
April 27, 2020 
 

Via Electronic Mail 
Ohio Department of Job & Family Services Office of Workforce Development 
Rapid Response Unit 
P.O. Box 1618 
Columbus, Ohio 43216-1618 
rapdresp@jfs.ohio.gov 

RE: Notice Under Worker Adjustment and Retraining Notification Act 

Dear Sir or Madam: 

Beginning on March 12, 2020, state and local governments, working at the urging of the United States 
Center for Disease Control and Prevention, in response to the unforeseeable and unexpected COVID-19 pandemic 
imposed legal restrictions on the scope and method of restaurant operations, including, but not limited to, dining 
room closures. As a result of COVID-19 and these federal and state actions, OS Restaurant Services, LLC. 
(“Company”) (FEIN ) has significantly reduced the number of working hours for the vast majority of 
its restaurant employees. While the Company has not yet terminated the employment of any restaurant employee, 
and does not have current plans to terminate the employment of any restaurant employee, the Company believes 
the sudden and unexpected reduction of hours could constitute a layoff within the meaning of the Worker 
Adjustment and Retraining Notification ("WARN") Act, (29 U.S.C.§2101 et seq.) and related state laws if it 
continues. Therefore, while it is the Company’s hope that normal operations and hours resume before any 
obligations created by WARN or a related state law arise, in an abundance of caution please accept this letter as 
notice of a WARN event beginning March 15, 2020, as business circumstances were not reasonably foreseeable 
at the time that notice would have been required.  

This is anticipated to affect the Company’s restaurants nationally. A copy of the Company’s impacted 
restaurants, job titles, and the number of employees in each job title affected by the reduction are identified under 
Exhibit A. Affected employees will be notified electronically or by mail the week of April 27, 2020. At this time, 
the Company does not anticipate any future layoffs. If further changes occur, the Company will notify affected 
employees accordingly.  

The Company expects this change to be temporary and is hopeful that employees will be recalled 
to hours approximately equivalent to pre-pandemic hours. There is no severance pay or “bumping rights” that 
exist, and there are no employees represented by a labor union. Additional state-specific information is set forth 
in Schedule A, attached hereto. The Company is optimistic that operations will resume as normal when the current 
COVID-19 pandemic has been contained. In the meantime, we have provided four weeks of relief pay to 
employees with vastly reduced hours. 

For further information regarding this action, you may contact the Employee Relations Department by 
email at ER@bloominbrands.com or Ivette Kaptzan, Employee Relations Manager, by email at 
ivettekaptzan@bloominbrands.com, or by telephone at 813-282-1225.  

Sincerely, 

Marquis W. Heilig 
VP, Litigation 
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pril 27, 2020 at 1:00pm
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SCHEDULE A:  
 
California Employees: If you have lost your job or been laid off temporarily, you may be eligible for 
Unemployment Insurance (“UI”).  More information on UI and other resources available for workers is available 
at labor.ca.gov/coronavirus2019. 
 
Delaware Employees: The Company is self-insured for workers’ compensation purposes, pursuant to Chapter 23 
of Delaware’s Workplace Adjustment and Retraining Notification Act. At this time, the Company is not offering 
any payouts, severance packages, job relocation opportunities, or retirement options to dislocated workers.  
 
Hawaii Employees: If you have lost your job or been laid off temporarily, you may be eligible for dislocated 
worker allowance, for which you must receive a determination of eligibility for 
 unemployment compensation benefits from the Department of Labor and Industrial Relations, pursuant to HAW 
Code §12-506-6. 
 
New Jersey Employees: If you have lost your job or been laid off temporarily, you have a right to receive 
information, referral, and counseling regarding public programs from the New Jersey Department of Labor and 
Workforce Development response team, pursuant to N.J. Rev. Stat § 34:21-5 (2013).  
 
New York Employees: You are also hereby notified that, as a result of your employment loss, you may be eligible 
to receive job retraining, re-employment services, or other assistance with obtaining new employment from the 
New York State Department of Labor or its workforce partners upon your termination. You may also be eligible 
for unemployment insurance benefits after your last day of employment. Whenever possible, the New York State 
Department of Labor will contact your employer to arrange to provide additional information regarding these 
benefits and services to you through workshops, interviews, and other activities that will be scheduled prior to the 
time your employment ends. If your job has already ended, you can also access reemployment information and 
apply for unemployment insurance benefits on the Department’s website or you may use the contact information 
provided on the website or visit one of the Department’s local offices for further information and assistance. 
 
Ohio Employees: The Company does not contest any individual’s eligibility for unemployment compensation. 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 




