
From: Diderrich, Angeli (Brookfield) <Angeli.Diderrich@Fiserv.com> 
Sent: Monday, May 4, 2020 4:39 PM 
To: Handberg, Breeyn <Breeyn.Handberg@jfs.ohio.gov> 
Subject: Extension of Notice 

Dear Mr. Handberg, 

This is a follow up to my email to you of January 31, 2020, in which I informed you of reductions in force 
occurring at our facilities at 6000 Perimeter Dr., Dublin, OH 43017. 

Due to changed circumstances, we will require the services of some of these workers longer than we had 
expected, specifically through May 29, 2020.  Of the original 96 employees that were going to be released 
on 4/30, there are twelve associates who will now be separated on 5/29.  

We have advised the affected employees of this change.  The reason for the postponement is to 
temporarily cover call volumes across our call center facilities. 

Angeli Diderrich
Senior Staff Counsel 
Corporate Legal 
Office: 262.879.5573 | Mobile: 262.328.7587 
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CAUTION: This is an external email and may not be safe. If the email looks suspicious, please do not click 
links or open attachments and forward the email to csc@ohio.gov or click the Phish Alert Button if 
available.  

This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may 
contain private, confidential, and/or privileged information. Any unauthorized review, use, disclosure, or 
distribution is prohibited. If you are not the intended recipient, employee, or agent responsible for 
delivering this message, please contact the sender by reply e-mail and destroy all copies of the original 
e-mail message.
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