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Agenda

« Welcome

o Statewide User Group Feedback

* Federal Monitoring Visit Update

* Onsite Visits & Report / System Performance Feedback
 Knowledge Base 2.0

« SACWIS Upgrade

 Case Services / Service Review Update

* Living Arrangement / Custody Module Changes
 ROM

 CRIS-E Interface

* Private Agency Roll Out

» Associated Persons Tab

« SFY 2013 SACWIS Priorities and Feedback
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Statewide User Group Feedback

Tresa Young
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Feedback

« Approximate 34 Counties Responded
 Most desired Onsite Columbus Meetings

* Most felt meetings were valuable (training and
Cross-county communication)

e Afew likedt
e Afew likedt

ne O

webinar / vio

eo,

ne idea of targeted focus groups

ptions to participate via
put some noted It creates

communication difficulties
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Feedback

o State staff would like increased county dialogue
and involvement

 Mixed feedback about how information is shared
with other county staff

e Other improvement ideas?
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Federal Monitoring Visit Update

Tresa Young
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Federal Monitoring Visit Update

* Onsite Federal “Monitoring Visit” still targeted for
July 2012

* Review system progress and remaining federal
compliance issues

 Two (2) Onsite Counties to be determined

e Using onsite county system performance
meetings to discuss related issues

 Mock reviews possibly in May
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Issues

e System Issues

» Interfaces, Financial Reconciliation,
Navigation, System Performance

e County Issues

»Use of ancillary systems to capture / log child
welfare data, inconsistent / untimely data
entry, use of paper records / documentation
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Onsite Visits & Report / System
Performance Feedback

Tresa Young, Sylvan Wilson &
Fred Dowdy

Oh ~ Department of
10 Job and Family Services
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Onsite Visits & Report / System
Performance Feedback

Visits
 Completed in Montgomery, Portage, Cuyahoga and
Summit

 Planned in Lucas, Hamilton and Butler

Common Themes
* Improved report performance

 Local installation / system compatibility issues with
browsers, security tools, etc.

* Direct examples of error messages and system
performance issues

Oh - Department of 11
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Other Concerns

o Desire to review project priorities
 Advanced technical documentation for releases

e Multiple policy related issues

» Flexibility similar to AR and New Incident after 4-day safety
assessment, etc.

« More flexibility in Activity Logs

e Easier services data entry

« SACWIS Field Assistant / Mobile
« FCM workload

e Longer time-out window

* Abllity to access multiple screens

Oh - Department of 12
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Fred Crawley / Sylvan Wilson /
Fred Dowdy

* Fred Crawley/Sylvan/Fred anything you
want to add
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Question Break

Questions / Comments Regarding

Onsite Visits Report / ‘_
System Performance
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Ohio

Knowledge Base 2.0

http://jfskb.com/sacwis/

Angie Reed

Department of
Job and Family Services
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Knowledge Base

 Abllity to login and interact with SACWIS community
 Enhanced search functionality

 Top news flash, most read articles, most popular articles
(combined and by module)

« Events calendar
* Ability to share comments on articles
* Private agency page

 Forum & Wall — Wall is for simple questions; Forum is for
more in-depth topics

e List of registered SACWIS community members

Oh - Department of 16
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KB Home Page

Login

e

Top menu based
on SACWIS
modules

Us=rzims |j15kb Pnuwordlno-oo Renemherme [ Login I Forgot login?  Register

Enhanced
Search

Intake Case Frowider Financial Administration

friou re bere. Home:

Soarch... Scarch...

M&in Menu

g Vidcoo

* Important LInks
& Private Agencias

Ohio

SACWIS News

AvliverResubad Tickel Bumia 1114
Fepcrts
Artive and resolved tokel reports Facilily and Proides 10
vl warioLs gracpines .

Nocording aLiving
Ful story =

Managing Case

ActiveResoled Ticket

Most Read Articles

® Soding Haymers Informstion tor @ Pros der
» Aiding A Private Aoeney Frrployer intn 54000

» Celects Flanred for Relesse in Ould 1 1° 7

& Funnng a Reimbursenent Raconclistion (2131 Repor:
= Facilily and Provicet [ Master Spreadshesd

Most read Events
articles and

\_Calendar

Latest Articles

= Willthe ©O0FS 013168 form ke in SRS harey oocut the C51*
o =AW Notes, PR & idats - One County's Observatons

s SATWIS Froom aned R=poding Gonop

w TATWIS Deta bode

s SATWIS Coordinstors

(Newest posted or

0 modified articles

Department of
Job and Family Services

SACWIS Events
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SACWIS Knowledge Base

Jare here: Hame » Case

Search... Search..

# Home
» Training Videos

# Importamt Links
# Private Agencies

KB Case Category

LIsernarne ijskb Passwnrdluuu Remembar me [ Login | Forgot login?  Register

Intake Case Provider Financial Administration

Most Read Case Articles

After clicking a module area,\
o s o et the most read and newest

[ Cantiaa pierent esane e e s | @tiCles will appear from that
" oo pese Fenes - specific area of SACWIS
(example: case category)

Latest Case Articles

o Willthe ODJFS 01616 form he in SACWIS, how ahout the CSI?
» Requestfor Creation of Legal Status Records

* Requestfor Creation of Initial Remowal, Placement and Leave Records
« Recording Court Hearing Information

/

Case Opening/Closure
Case Activity Log
Flacement
Alternative Response
ICPCACARA

Case Plans/Reviews/SAR
Case Semices
Independent Living/kyTD
Case Transfer

Case Merge

Court

Adaptian
Cuestions/HintsTips

Sub-categories of the selected
area will also appear (example:
subs of case category)

# & & & & & & & & & 8 b
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KB Search Functionality

Search

Searching “Provider Activity” }

Search Keyword: myovider activity Search

Total: 7 resutts found.

Search by all words, any word, or exact phrase ]

Search for:

0l Allwords Ay words O Exact Phrase

Ordering: | Meweast First | =

Search specific areas

Vary the order of of the knowledge base

Search Only:
your search results

r Categories I CONTACTS Mewsfeeds
Wiehlinks r ATTACHMEMNTS r Events
Display#l 20 "l /
1. BACWIS MNotes, Tips & Tidhits - One County's Observations Search results
.. like" if you think they have possible different spellings. Search diligently before adding sameane. You MUST havi =

a provider record. Ifyou get an "errar” ..
Created on 14 Fehruany 2012
2. Guuestion: How do yau enter the results of FostermAdoption Home finger prints in SACWIS?

... members) in separate Activity Logs in the Provider record in the following manner; Contact Type = General Category = Foster Home Applicant, Adoptive
Hiome Annlicant andinr Fnsterddnotive Andlicant
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KB YouTube Link

‘,:a The Ohio SACWIS Project

Featured Feed Search Channel

* Home / Playlists (&) Date added (newest - oldest] ~
= Training Videos Unloaded Videos
* lmportant Links
= - Playlists ot ;i ——
s Private Agenuea Administrator Module e

Financial Module ° | “'—_—m

Provider Module

fplay“StS Case Module f——
broken down -
by SACWIS Intake Module

@odules
Frivate Agencies - -
L 8
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qinks to
SACWIS
related

sites

Ohio

KB Important Links

Usernamel Pass-.-\a'-:nrcll Remember me [~ Login | Forgotlogin?

Reagister

SACWIS Knowledge Base

Intake Case Provider Financial Administration

fou are here: Home » Important Links

Search...

SACWIS Production
Search SACWIS Staging
BIC
ROM
eManuals
CVS Use Case Repository

+ Home
= Training Videos
* Important Links
+ Private Agencies

There are no articles in this category. If subcategories display on this page, they may contain articles.

Department of
Job and Family Services
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KB Private Agency Link

Intake Case Provider Financial Administration
viou are here: Home » Private Agencies

Search.. Search...

Private Agency Home Page

= Training Videos
= Important Links

+ Private Agencies

Helpiul Articles

Cenerating a ’rovider Directory Iteport

logging In; Changing or Resetting Your SACWIS Password

tpi fiFskb, comfsacwisindex, php/privates

Ohio ‘ Department of

Job and Family Services
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u are here: Home » My Profile » test

Search... Search...

Main Menu

# Home

# Training Videos

= Important Links

» Private Agencies

User Menu

= My Profile

* SACWIS Forum
= SACWIS Wall

* Community List

Ohio

KB Registered User Menu / Profile

Hi test  Logout |

Intake

Edit

test Profile Page

Case Provider

Administration

Users can create and view

other profiles.

Contact Info | Forum | Additional Information

test §

Department of
Job and Family Services

My Wall Posts | Sroups

Hits: 0

Online Status: CMLIME
Member Since: E days ago
Last Online: Pl

Last Updated:
Forum Ranking:
Total Posts:

Karma:

Can also see user activity in
the knowledge base

|
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KB SACWIS Forum

viou are here: Home » SACWIS Forum

Search.. Search...

+« Home

« Training Videos
# Important Links
» Private Agencies

User Menu

My Profile
SACWIS Foerum

SACWIS Wall
Community List

Broken down
by specialized
areas

Intake Case

Provider Financial

Administration

:tp:fifskb. comisacwis/ indesx, php)sacwis-Forunm

Welcome, test

i Last Wizt Date: Today

B Hunena
LB 1 viewing) test

Mark all topics read

Main Forum

hie main forum

a container for categor

Who's Online
» test

¢ Private Messages

|Eloard Categories

Sy

l. Reporting Group 1]
¥ oicon i rowm @040 B Custom Reports and Data Extracts (000 Topics
_ | SACWIS Users 1
|
l B intave (000 B case 00 B Proodderi00) B Financial (i )
B sdministration (010 Tapics
I" Private Agencies a
Farum far discussions among private agency users. Topics

Who is online

In total there are 1 uzer Online

d* test

Legend 1 Site Administrator, lobal Moderator, Moderator, User, Guest

Total Messages: 0 | Total Subjects: ¢
H Total Section=: 1 | Total Categories: 11

1] Today Open: 0 | “Yesterday Open: 0

Today Total Answer: § | Yesterday Total Answer:

1 Member and 0 Guests

Oh = Department of
10 Job and Family Services

1]
Replies

1]
Replies

1]
Replies

Total Users: # | Latest Member: valenl

Mo Posts

Mo Posts

Mo Posts

Uszer List &
Mare Statistics =
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Intake

‘ou are here: Home » CB Groupdive » Categories Owverviewy » SA0ME User Groups by Module » SACWIS Wall

Search.. Search...

+ Home

« Training Videos
« Important Links
» Private Agencies

User Menu

= My Profile

* SACWIS Forum
* SACWIS Wall

« Community List

Ohio

SACWIS Wall

A%

The SACAIE Wall

Group Menu
x Leave Group

“ Back to Category

Group Information

Groups: 0

Uzers: 2

Crvner: jizkh

Type: Open

Access: Al Registered Users

Category: SACWIS User Groups by Module
Crested: 021002012

Department of
Job and Family Services

Case Prowvi
Wall Users Invi
P Wl

0 =

test

-
L

jfskh

KB SACWIS Wall

der Financial Administration

Ability to post to the wall

Vho's Online
s test

0216/2012 0T:27:39 #5 ' Reply
A Edit
Does anyone know when the next SACMS user group
5777 @ Delete
5 =l
jtskb 02/16/2012 07:29:00 #7
ezl Right Mowell Your mizsing il
== Start = Prev 1 Mext = End ==
021372012 06:03:23 #4 ' Reply

Welcome to the SACMS wall Please feel free to use this
for quick guestions and our forum for mare in depth
dizcussions. To make a post click on "newy wall" at the top
of the page.

== Start = Prev 1 Mext = End ==
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fau are here: Home » Community List » Members List

Zearch... Search...

Main Menu

+ Home

# Training Videos
+ Important Links
# Private Agencies

User Menu

My Profile
SACWIS Forum
SACWIS Wall
Community List

Ohio

hWembers List

Intake

Case

SACWIS Knowledoge Base has 9 redistered users

KB Community List

Provider

Financial

Administration

Search Uzers

Image

User
Listing

Department of
Job and Family Services

Username

gherici

hhinzman

ifzkh

reedsa

Rhonda

test

valenl

WLLILT 6

wilzot10

Other

online Status: & COFFLIMNE
llember Since: 15 days ago
Last Online: 2 days ago

online Status: & COFFLIMNE
llember Since: 15 days ago
Last Online: 3 days ago

online Status: » CFFLIME
llember Since: 3 months ago
Last Online: Mawe

online Status: = OFFLIMNE
llember Since: 15 days ago
Last Online: 17 hours ago

online Status: » OFFLIME
llember Since: 15 days ago
Last Online: -

online Status: CMLIME
Member Since: & days ago
Last Online: Mawe

online Status: = COFFLIMNE
Member Since: 3 days ago
Last Online: 2 days ago

online Status: = COFFLIMNE
Member Since: 15 days ago
Last Online; 3 days ago

Online Status: = OFFLIKE

Mommbar Timees 18 daos ame

26



Questions Break

Questions / Comments Regarding

()

http://|fskb.com/sacwis/

Oh - Department of 27
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Ohio

SACWIS Upgrade

John Richards / Iroabuchi Arum

Department of
Job and Family Services
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What is SACWIS Environment Upgrade?

e Several key components of the existing
SACWIS infrastructure are at end-of-life.

« Upgrading the existing infrastructure
Includes but is not limited to the following:
» The System middleware WAS 5.1 > WAS 7.0
» The Database Oracle 91 - Oracle 11gR2

» The original hardware Sun Servers - IBM
P /750 Servers

Oh - Department of 29
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Impact to SACWIS Users

e This Is an infrastructure upgrade project to
mitigate the risk of running a Statewide
application in an unsupported platform

» No impact to SACWIS users when using the SACWIS
functionality as it is now

» No impact in Access level, Reporting, Research and
Development (Statistical Data)

» No impact in Application performance

» No additional measures or means required to access
SACWIS Application

Oh - Department of 30
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SACWIS Environments

11 Non-Prod Environments (Dev, System,
UAT, ADHOC, Training, Staging,
Implementation, Validation, OFC Cube
Report, etc.) <

1 Production Environment

o User Acceptance Testing can be scaled
up to Production

Oh - Department of 31
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Milestone Dates

 Build Development, System Testing and UAT Environments with
Online & Reports
» Completed

« Perform Load Testing in UAT
» Due by 3/2/2012

e Build Production Environment
» Due by 3/2/2012

 Perform Load Testing in Production
» Due by 4/23/2012

« County Users Testing in ADHOC Reporting Environment
» Due Between 4/23/12 and 5/17/12

e Production Cutover
> Due between 5/26/12 — 5/28/12

 Build Remaining Non-Critical Environments
» Due by 7/23/12

Oh - Department of 32
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Advantages

A New / Stable Home for SACWIS
« Equal or Better Performance

o Faster Refresh of Non-production Databases from
Production

 Lower Maintenance Cost
o Growth for Future Expansion

e Improved Trouble Shooting Methods (Application
and Infrastructure) for Quicker Resolution / Fixes

e Higher Savings for Agency

Oh - Department of 33
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SACWIS Upgrade

e Online and Reports build for Development,
System Testing and UAT environments have
peen completed and validated

 Regression Testing is completed in
Development, System Testing and UAT by
Testing Team

e Production Environment build with Online and
Reports is on target to deliver by 02/14/2012

Oh - Department of 34
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SACWIS Upgrade

e Load Testing in UA will begin on 02/16/2012 and
expected to complete by 03/02/2012.

« Comprehensive Load Testing in UAT will begin on
02/16/2012 and expected to complete by 03/02/2012.

e« Comprehensive Testing by SACWIS BAs (OFC) is
planned to start on 02/13/2012.

e Batch Jobs build in Development, System Testing and
UAT are expected to complete by 02/19/2012.

« SACWIS Upgrade Project Go Live is planned on
Memorial Day weekend (05/26 - 05/28/2012).

Oh - Department of 35
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Question Break

Questions / Comments Regarding

SACWIS Upgrades ‘_

Oh - Department of 36
10 Job and Family Services



Case Services / Service Review
Update

Cheryl Wolfe

Oh ~ Department of
10 Job and Family Services
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Case Services / Service Review Update

e Case Services and Service Review
changes to ensure “unlinked” or “never
linked” services pull into the SACWIS case
review functionality were incorporated into
Build 1.116 in early January 2012. These
enhancements improved the case review
functionality while ensuring consistency
with state/federal laws.

Oh - Department of 38
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Case Services / Service Review Update

 Many counties participated in multiple
design and testing sessions to ensure
service changes were made to improve
availability of required information.
Entering services and linking them to case
plans Is a critical aspect of assessing the
Impact of child welfare strategies to
expected safety, permanency and well
being outcomes.

Oh - Department of 39
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Case Services / Service Review Update

* The flexibility to apply services to multiple
members was implemented to reduce data entry
burden on caseworkers. Services information Is
also critical to understand the total cost,
document reasonable efforts and comply with
state and federal laws. We realize counties have
some apprehension about documenting services
In SACWIS and many are at different stages of
readiness.

Oh - Department of 40
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Case Services / Service Review Update

By adding case services and service review
Information into SACWIS, users can review the
comprehensive impact of all services provided
by, arranged for, or paid by an agency, including
those services not linked to a Case Plan.

The Policy team is partnering with SACWIS staff
and counties to review the anticipated workload
for “linking” and/or “end dating” services. A
procedure letter will be released soon on this
topic.

Oh - Department of 41
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Case Services / Service Review Update

« Adding a Case Service

In the Service field, select Case Member or
Caregiver/Caretaker from the drop-down list.

 Important: You can only select Caregiver/Caretaker
when one of the children is in placement or a living
arrangement

e Click the Add Case Services button.

Justification/Waiver

F Case Services
Court

Living Arrangement

Initial Remaoval

Flacement Reguest

Placement

Visitation Plans

Ohio

—Case Services

Service: | -

’Case r_~1eml::er . : _ Fage 1 of 1
. | Careqiver/Caretaker Pt T T Clai.:irf‘i'cﬁfinn Ef[!ae;::e -
edit

Add Case Services

Diagnostic/Drug Diagnostic Services Case Member 0g/06/2011 -

Case Member / Caregiver / Caretaker Histary

Department of 42
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Case Services / Service Review Update

On the Service Information Screen:
eEnter the date Iin the Effective Date field.

 Inthe Service Category field, select the category
from the drop-down list.

 Inthe Service Type field, select the type from the
drop-down list.

e Inthe Case Member Name field, select the name
from the drop-down list.

e ¢ (Click the Add Status / Provider button.

Oh - Department of 43
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Case Services / Service Review Update

—Service Information
Agency:
Risk Contributors: None
Effective Date: * 05/10/2011 E Estnated Service End Date: E
Service Category: * Caunseling J Service Type: * Family Counseling J

—Member Service Status History
 Current Status © All Statuses

|. Case Member Service Description | Provider Address | Status Begin Date/End Date | Created in Error ‘

Case Member Name: * | J

I £

- Department of 44
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Case Services / Service Review Update

* |In the Status field, select the appropriate
status from the drop-down list.
« Select a date in the Status Begin Date field.
The Link Provider button will only be enabled
If the status types of Referred, Scheduled or
Provided are selected.

Oh - Department of 45
10 Job and Family Services



—Status Details

Case Mernber Name;
Service Category: Counseling Service Type! Family Caunseling

Status: * I v| @

Status Begin [yeeoo E Status End | ™ * The fallowing end infarmation will only be
% ' . .
Date: Referred Date: saved if an end date is entered

Scheduled 7 Secondary End | |
Reasan:

End Reason:  |Provided

—Participation Frequency

Expected Participation Frequency Start Date End Date B
—Provider Information

| Provider | Provider Address |

Oh = Department of
10 Job and Family Services

Case Services / Service Review Update
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Case Services / Service Review Update

 To add a case member’s participation frequency,
click the Add Frequency button on the Status
Details screen.

Expected Frequency

Case Member Name: | DOB:

Expected Participation Frequency: * (1 time |Week|y j Expected Duration: j
Statt Date: s [40) fnd Date: i

The Expected Frequency Start Date should be the date of

m m the first scheduled appointment,

Oh - Department of 47
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 To add a case member’s service goal, click the Add
Service Goal on the Status Details screen.

Case ID Case Status Open ( 04/03/2011 )
Case Mame Case Category Ongoing

—Status Details

Case Services / Service Review Update

Case Member Name:

Service Category: Case Management Service Type: Case Planning

Status: * Providad T}

Status Begin ] = . . . . .
I g na/z7/2011 9] tetue End Date. T8 = The following end information will only be saved if an

end date is entered
V| Secondary End |
Reascon:

End Reason: | il

—Participation Frequency

Expected Participation Frequency How Long Start Date End Date -

Add Frequency

—Service Goal History

.l SeiceGoa [ EffectiveDate | |

edit Prevention 04/20/2011 delete

Add Sarvice Goal

Oh = Department of
10 Job and Family Services
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Case Services / Service Review Update

e Linking a Provider

Linking a provider is required for the statuses of
Referred, Scheduled, and Provided.

e On the Status Detalls screen in the Provider
Information section, click the Link Provider button

~Provider Information

L il [ roviderddess ]

Oh - Department of 49
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Case Services / Service Review Update

e Onthe Provider Match Search Criteria screen, click
the Search button.

 Click a Select link in the Provider Match Search
Results section to choose a provider.

Sort Results By | | ‘

=3 K

—Provider Match Search Results
Result{s) 1 - 15 of 36 Page 1 of 3

PI‘D'.'IdEI' Pruwder Current Prlmarr [urrent

NONODIFS  ACTIVE Family Counseling-

selact  wiew MOMODIFS  ACTIVE 3999 Family Counseling

Department of 50
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e Unlinking a Provider

Case Services / Service Review Update

 On the Status Detalls screen in the Provider Information

section, locate the appropriate row.
e Click the Unlink link on the right.

—Provider Information

Yigw

 Provider Provider Address |

unlink

Lini: Procsitee

Department of
Job and Family Services

Ohio
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Case Services / Service Review Update

 Applying Info to Other Case Members
In the Apply to Other Members section, check
the box of the applicable case member(s).
e Important: If you click the check box in the
header, the system will select all of the case
members Iin the list.
* Click the Save button.

L om ]
—
=
=
=
-
-
-

T K
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« End-Dating a Case Service
e On the Case Services screen for the case
member, click the Service End link

Justitication W aiver

Case Services / Service Review Update

b Case Services —Case Services
Initial Removal Result(s) 1 to 15 of 25 Page 1 of 2

Flacemnent

Visitation Plans

Independent Living

Cace Plan Case Member [ Caregiver History

Oh = Department of
10 Job and Family Services

Placement Request Case Member Name e Service .
. Service Category f Type Classification Effective Dates
E

Case Management/Mentoring Services  Case Member 07/09/2010 -

delete

sepyice end




Case Services / Service Review Update

 Onthe Service End Detalls screen, enter a date
In the End Date field.
e Select the reason from the End Reason field
drop-down list.
 Click the Save button.

Service End Details

Service Category: Case Management Service Type: Mantoring Services
End Date; 5/04/201 [

End Reason: Client Schedule Conflict -

Secandary Fnd Reason: ﬂ

Oh - Department of 54
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 End-Dating a Case Service Member
Status Record

* On the Case Services screen for the case member,
click the Edit link.

—Serwvice Information

Agency:

Risk Contributors: Caretaker's AbusesMeglect as a Child, Caretaker's Yictimization of Other Children, Domestic Relations
(Domestic Yiolence), Emotional/Mental Health Functioning, Impact of Past Services, Parenting Practices,
Response to Stressors

Effective Date: * ID?;’DQ.«’EE | Estimated Service End Date: I 1|

Service Category: * ICase Managerment ;l Service Type: * |Case Planning ;l

—Member Service Status History
& Current Status € all Statuses

Case Member Status Provider Service Description Provider Address SIS [HE i Created in
Date fEnd Date Error

edit -
authorize Team Meeting

Zase Planning - Family

Provided o7 09,201

Case Member Name: * I Add status / Provider

Oh - Department of
10 Job and Family Services

Case Services / Service Review Update
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Case Services / Service Review Update

« Completing a Service Review within a Case Review

—(Case Review Topics

Case Review Type: Semiannual Administrative Review  Review for Case Plan humber: 2,00 Status:  IN progress
g/ S |
Identifying Infarmation Completed

Safety Review Net Provided

(:@ Progress Provided for 0 of 3 Risk Contributors

Strength and lleeds Update Not Completed

Risk Reassessment Not Completed

Custody/PSUP/In-Hame Suppartive Services Not Provided

Permanency Information Not Provided

Permanency Goals Progress Provided for 0 of 3 Children

Signature/Notice Information 0 Signatures(z) Provided

Caze Analyziz Not Completed

Oh - Department of 56
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Case Services / Service Review Update

 Onthe Current Case Plan Services tab, click the Edit
Progress link in the appropriate row and complete the
appropriate fields.

Current Case Plan Services Prior Case Plan Unlinked Services  Services Not linked to Case Plan

Case ID: Case Status: Open (01/15/2011)
Case Mame: Case Category: Ongoing
Case Review Type: Semiannual Administrative Review  Review for Case Plan humber: 2,00 Status: [N progress

—Service Review Information

—Concerns

| | Name(s) | Risk Contributors Progress Addressing Concerns

Self Protection

edit progress services Fhysical/Cognitive/Social Development

Department of 57
Job and Family Services
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e Onthe Current Case Plan Services tab, click the
Services link in the appropriate row.

Current Case Plan Services Prior Case Plan Unlinked Services  Services Not linked to Case Plan

Case ID: Case Status: Open (01/15/2011)
Case Mame: Case Category: Ongoing
Case Review Type: Semiannual Administrative Review  Review for Case Plan humber: 2,00 Status: [N progress

—Service Review Information

—Concerns

|| Name(s) | Risk Contributors Progress Addressing Concerns
|

. Self Protection
zdi pmqre Physical/Cognitive/Social Development
|

Oh = Department of
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e Click the Edit link in the appropriate row

Case It
Caze Mame:

Caze Review Tope: a0 Day Review

Case Status: Cpen f 04/03/2011 )
Caze Category: ongaing
Review for Caze Plan Mumber: 1.03 Status: In progress

—Service Review Details
Caze Plan Participant:

Risk Contributar:

edit
[ Case Member/ Caregiver History
edit
Case Member / Caregiver History

edit

[ Caze Member/ Caregiver History

[ ] Case Member Name(s)

Response to Stressor

Resource Management and Household Maintenance
Parenting Practices

Family Roles, Interactions, and Relationships
Domestic Relations (Domestic Violence)
Emotional/Mental Health Functioning

Below, identify all Services Provided/Planned to Address this Concern,

Service Category / Type Service Classification Effective Dates
Case Managernent/ Case Planning Caze Mamber 04/20/2011 -
Counzeling / Domestic Violence Services Case Member 04/20/2011 -
Counseling / Individual counseling Caze Member o4/20/2011 -

Oh - Department of
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Case Services / Service Review Update

Click the Service Review tab
Click the Add Service Review and complete fields

Caze ID Caze Status: ap [ 04/053/2011 )
Caze Mame: & Category ongaoing
5 Category Case Management Service Twp Case Planning

—Service fActivity Review Details

—Review Information

g";:f:_“,;: oz/1s5/zo1z [

Case Member(s) / DOB

Fecormmendation Comments:

e cnec oo JETTH
ier 2 t=1

Barrier Commments:

| SpelliChech | |Clear| 2000

=
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Case Services / Service Review Update

« User will do the exact same things for each of the
following tabs “Prior Case Plan Unlinked Services” and
“Services Not Linked to Case Plan”

Current Case Plan Services Prior Case Plan Unlinked Services  Services Not linked to Case Plan

Case [D Case Status:
Case Name: Case Category: Ongoing

Case Review Type: Semiannual Administrative Review  Review for Caze Plan Number: 200 Status: [N progress

—Service Review Information

—Concerns

| | Name(s) | Risk Contributors Progress Addressing Concerns

Self Protection

edit progress services Fhysical/Cognitive/Social Development

Department of 61
Job and Family Services

Ohio




Case Services / Service Review Update

Adding a Service Participation
Click the Service Activity Tab
—

Service Activity

Service Information Service Review
Case ID Case Status Open ( 04/03/2011 )
Case Mame Case Category Ongoing
—Service Information
Agency:
Risk Contributors: Caretaker's Abuse/Meglect as a Child, Domestic Relations {Domestic Violence), Emotional/Mental Health Functioning,
Impact of Past Services, Parenting Practices, Response to Stressors

=

Estimated Service End Date:

Effective Date: *
Service Type: *

Service Category: *

Member Service Status History
@& Current Status O All Statuses
o Status Begin
Provider Address Date/End Date

04/27/2011

Case Planning

! Provided

gdit
5

Case Member Namea: * |

Croon I o et
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Case Services / Service Review Update

The Service Activity Filter Criteria screen appears.

In the Case Service Participant field at the bottom of the
screen, select the appropriate case member.

In the Activity Start Date field, select the appropriate date.
Important: The date must be current or in the past, not a
future date.

Click the Add Service Activity button.
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Case Services / Service Review Update

Service Information Service Review Service Activity _
Case ID: Case Status: Open ( 04/032/2011)
Case Name: Case Category: ongaoing
Service Category Case Management Service Type Case Planning
Service Activity Filter Criteria
Case Service Participant: I ;l

Activity From Date: | i Activity To Date:

—Service Activity Results
Result(s) 1to 1 of 1

Page 1 of 1
[ ] Activity Start Date Activity End Date Case Service Participant Participation Status [ ]
edit 10/26/2011 Attended Al delete
Case Service Participant® =l Activity Start Date:* IlU.-"ES.-"EUll k] Add Service Activity ’
Tee—

Cnoon [ seee I corce
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Case Services / Service Review Update

The Add Service Activity screen appears.

* Inthe Participation Status field, select the appropriate
choice from the drop-down list.

 Important: The Service Participation Status is
required for the following service categories:

e Child Care, Counseling, Diagnostic, Education/Training
and Mental Health
 Filling in the calendar information is not required.

 When complete, click the Save button.
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Case Services / Service Review Update

—Add Service Activity

Case Service Participant Participation Status: * Partial Attendance ;I
Activity Start Date: 10/28/2011 Activity End Date:
Attended All
Comments: Mot Attended
[—
[ -
=TT
October 2011
[ sun | Mon | Tue | wWed [ Thur | __Fri___| _ sat
1
2 3 4 5 ] 7 8
S 10 11 12 13 14 15
16 17 18 19 20 21 22
28 25
23 24 23 26 27 I _I I _I
30 31

Cnoon [ smee I corce
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Questions Break

Questions / Comments Regarding

Case Services / ‘_

Services Review Update
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Ohio

Living Arrangement / Custody
Module Changes

Sharon Graham

Department of
Job and Family Services
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Living Arrangement Update

 New Living Arrangement functionality

* Replaces the Child Legal Status
functionality

 New Living Arrangement Link (Located
In the left Navigation menu)

e Released in Bund 1.117 (February 9t)

| gy
—
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Living Arrangement Update

Child Legal Status changes include:

e New C
longer

e New C

nild Legal Status records can no
pe added

nild Legal Status tab can be used to:

»View current and historical records (using the View
Historical filter)

» Edit current records to end-date or mark as
created in error
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Living Arrangement Update

Case Provider Financial Administration
Workload
| help
Case Overview Child Legal Status
Activity Log Case 10! Case Status: ODEI"I_ [ 06/06/2011)
] Casze Name: Case Categery:  Ongoing
Intake List
Safety Assessment — Child Legal Status Filter Criteria _
Tl From Effective Date: I E| E':Elti'::fectwe I E|
AR Pathwav Switch Child's Name: | LI Ec:f;:Ed n # Exclude € Include
Safety Plan
Family Assessment Sort Results By | =] ' Current Case Episode & View Historical
Cngoing Case AT
Specialized A/T Tool m m
Law Enforcement
Justification/Waiver — Child Legal Status Records
Case Services Result(s) 1 - L of 1 : : - Fage 1 DF
= e e M
P Living Arrangement
Initial Removal scit /2011 F?:f;ﬁsfgtloardianICustndian 06/04/2011  12/15/2011 E::;;?gut;rdianﬁ:ustudian
Flacement Reguest
Placement
Visitation Plans
Independent Living
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Living Arrangement Update

New Living Arrangement functionality includes the
ability to:

* Record the name of person “Who Holds Legal
Responsibility”

Record “Caretaker(s) Information”

Record a new method for documenting the Child of a
Minor Parent

Record a living arrangement for children not in Agency
custody

« Copy an existing Living Arrangement record
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Attorney Communication
Intake List

Safety Aszezzsment

Forms/Motices
AR Pathway Switch

Safety Plan

Family Aszezzsment

Ongoing Case Af1

Specialized A/1 Tool

Law Enforcement

Justification/Waiver

Case Services
Court

F Living Arrangement

Initial Removal

Elacement Reguest

Elacement
Wisitation Flans

Independent Living

AR Family Service Plan

AR Family Service Review

Living Arrangement Update

Caze Flan

Living Arrangement Child Legal Status

Case ID: Case Status: Open (01/09/2012)
Case Name: Case Category:  Ongoing

—Living Arrangement Filter Criteria

Frem Begin Date: I it To Begin Date: I it

Child's Name: | =] Created in Error : ¥ Exclude ¢ Include

Sort Results By: |E5Egir| Cate I{Descending];l % Current Case Episode = view Historical

— Living Arrangement Records

Result(s] 1 -1 of 1 Page 1 of
Begin -
- Who Holds Legal Caretaker End Created i
| oo | RIS e
adit
=== ‘ County
com . ,"2707!.;!‘835 R W 02/21/2012 Children Services
report ! Board
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OHDSACWIS

Living Arrangement Update

UAT [2]

+ home + search | help & training | 1
Logged In: County Children Services Bi

Case > Workload > Living Arrangement

| he

Case ID:

Case Name: Dan

— Living Arrangement Information

Case Status:
Case Category:

Open ( 01/09/2012 )
Ongoing

Agency:
Person ID:
Child Name:

Begin Date: *
Living Arrangement Type: ©

Who Holds Legal Responsibility: *

— Caretaker Information

County Children Services Board
o4

L
[oz7z1/2012 | [

|I’Cinshi|: Care - Non Relative Home =]

DOB:

|M|:tl'|er ;l
C_.. o 19
K yoo L SIS
P 19

J /2008

Primary Address Relationship To Child | _Role [ |
o b W OH 4: IF.EIatin ;I ICarEtaker ;I

Audd Carzialoar

Parson Szarch

Department of

Ohio
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Comments:

Living Arrangement Update

iz placed with his

TN 2

End Date: I it

End Reaszon: |

[Tl cCreated In Error

e

l4

EEEeE=

Oh - Department of
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Living Arrangement Update

 Added “Expandos” on the person’s SACWIS
History screen

» Living Arrangement History
» Child Legal Status History
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Living Arrangement Update

UAT [2] + home + search | help & training | L
Logged In: . County Children Services Bi

| he
Profile | Education | Medical | Employment | Military | Legal | Delinguency | SACWIS History

Name: L Parson I0: DOB:

—SACWIS History
Case Member Histary

Case Azzociated Person History
Intake Participant History
Intalke Reporter History
Placement History

= Living Arrangement History

Who Holds Legal Responsibility Caretaker Name Begin Date / End Date

K 02/21/2012 County Children Services Board

= Child Legal Status History
Legal Status Effective Date Termination Date

Provider History
Ingquiry History
PSA History

Employee History
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Living Arrangement Update

Three (3) new reports for Living Arrangement:
1) Section 10: Living Arrangement History on
Person Overview report

2) Administration — (Case) report titled: Living
Arrangement Report (Agency-based information)

3) Living Arrangement Person report on Living
Arrangement List screen

e Scheduled for Build 1.118 (March 15t
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Living Arrangement Update

Additional Learning Resources

 Recording a Living Arrangement Knowledge Base
Article (KBA)

 Generating Payments and Medicaid for the Child
of Minor Parent KBA

« Managing Case Services KBA

 Recorded Webinar on SACWIS Training screen
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Maintain Legal Custody / Status

« As part of the Court Overhaul: Upcoming changes to the
Legal Status records and recording Custody Episodes

« Scheduled for Build 1.119 (March 29t)

« UAT Testing (March 13t — 15t)

e Legal Status & Custody Episode KBA (coming soon)

* Legal Status & Custody Episode Webinar (March 231)
* No additional Court changes until FY 2013
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Maintain Legal Custody / Status

e Streamlining Legal Status and Custody Episode
records

 New “expando” Legal Custody Episode & Status
on the SACWIS History

 Two new links in the left Navigation (replaces
the Court link)

» Legal Actions
» Legal Custody/Status
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Questions Break

Questions / Comments Regarding

Living Arrangement ‘_
Court Changes Update
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Results Oriented Management
(ROM) Tool

Tim Doyle-Wenger

Oh ~ Department of
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Background

 ODJFS, in partnership with Casey Family Programs, selected ROM
Reports as a vehicle to deliver critical data to State and County staff

 About ROM
» ROM - Results Oriented Management
» Developed by the University of Kansas School of Social Welfare

= Began as a federal project to train child welfare staff to use data and
iIncrease state analytic capacity

» Responded to need for making data more accessible throughout an
agency with the goal of improving outcomes for children and

families

« ROM Reports is a web-based reporting application
» In addition to Ohio, nine other states are currently using ROM
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About Ohio ROM Reports

 Data Source is the Ohio SACWIS Application
« Ohio ROM Secured Sever
» Currently reports are accessed on the ODJFS server
» Secure (https) server
 Schedule for Updating Data
» Data is refreshed Nightly
« Amount of History
» 3 years, starting with children in care after April 1, 2009
« Access ROM via
> Internet Explorer 7 or later (IE-6 is possible but is hot recommended)
» Firefox or Google Chrome
 Security Agreement

» A JFS 7078 Code of Responsibility is required for access to Ohio ROM
Production.

» Please send all request to the SACWIS Help Desk, Attention: Gary Stought.
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Summary of ROM Defects

Critical Past Issues:
 Agency Management Levels
e Entity Too Large

 URL https
» New URL’s

ROM UAT - https://romuat.odjfs.state.oh.us/ROMUAT/Login.aspx

ROM PROD - https://rom.odjfs.state.oh.us/ifsreports/login.aspx

 Visitation Reports
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Current Defect Status

* Nine (9) Defects Remain Open in Quality

Center
1 — Critical
5 — High
2 — Medium
1 — Change Enhancement

[See handout for a complete listing of Open and Resolved Defects]
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Ohio ROM’s Current Status

 Team continues to work on known Report
Issues

e Targeting April / May to re- |n|t|ate
Statewide training S oo o

Department of
Job and Family Services
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Questions Break

Questions / Comments Regarding

ROM Update “
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Ohio

CRIS-E Interface

Crystal Ufferman & Linda Ferguson
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CRIS-E Interface

* County JAD Session Held Dec 15%

 Agreement with CRIS-E policy on
Eligibility Requirements

e Go live March 30t
* CRIS-E County Testing March 13-15%
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CRIS-E Interface

 CRIS-E Security User Groups & Profiles
» Transfer Data Specialist
» CRIS-E Notification worker

» State Worker, Business Analyst, IV-E Policy
for financial monitoring

« Additional changes from the original
design
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CRIS-E Interface

Provider Administration

| help |

Eligibility/Reirmburs ability

Adoption Subsidy
Medicaid Eligibility
Medicaid Mailing Info

(( CRIS-E Inguiry

- CRIS-E Data Inquiry

@ public @ Private

or- =

MName: Title IV-E #:

Ferzcn 1D CRIS-E Recipient ID:
CoB: CRIS-E Case #:
Gender: Initial Custody Date:
S55N: Last Query Date:

- Department of 93
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CRIS-E Interface

CRIS-E Data Inguiry

® public ) Private

~or- =

Marme: Title IV-E 2!
Persan ID: CRIS-E Recipient ID:
CRIS-E Case &

Do8
sender: Initial Custody Date 09/04/!

Last Query Date:

Launch CRIS-E Information Clear Form

CRIS-E Data Inguiry

Public " Private

Name Tre IV-E &3
Person ID CRIS-E Recipient IC
CRIS-E Case &:

=
Initial Custody Date:

Last Query Date:

Launch CRIS-E Information
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CRIS-E Interface

Person Name Person ID DOB Gender S5SN Custody Date
Test, Chance 123456 Male EzE-F 08/25/2011

— CRIS-E Potential Matches

- s il I =R NN =
ID

[view] 9987867767567 Test, Chance Male

view B767676767677 Test , Chance Female

view 9987867762211 Test , Chance Male
Female

View QOB78aT776H2233 Test , Chance
view 9563923469552 Test , Chance o Male

| help |
Financial = Eligibility > CRIS-E Inquiry
Person Name Person ID DOB Gender SSN Custody Date
Test, Chance 1234565 Male EEE
— CRIS-E Case History
Fage 1 of 1

Result{s) 1 to 2 of 2

| CaseNumber | __ CaseStatus | Effective Date

123456 Open 07/25/2011 4200 E 5th Ave., Columbus OH , 43219
view 234567 Closed 09/16/2009 4200 E 5th Ave., Columbus OH , 43219
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CRIS-E Interface

Financial > Eligibility > CRIS-E Inquiry

Person Name Person ID DOB Gender SSN Custody Date
Test, Chance 123 o Male EEE-3 og8/z25/2011

— CRIS-E Case Members
T = Transferred to SACWIS M = CRIS-E Match

.| __Name | _ Relationship | ___DOB_ | Status | Citizen | Recipient ID Person ID in SACWIS

Test , Chance Son Active Al 99873677t 1234358
view Test, Brook Daughter Active Y 67676767t
view Test, Shawn Father Active Y 99373677t 234367
view Test, Brandi Maother Active Y 99373677t
view Test, Leroy Uncle Closed M 95639234t
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CRIS-E Interface

Financial = Eligibility = CRIS-E Inquiry = Data Transfer

Person Name Person ID DOB Gender 55N Custody Date
Test, Chance 123 Male FEF-F 08/25/2011

—Demographics

— CRIS-E
| RecipientID [  Name  [Gender| SSN | DOB_ |  Primary Address | Primary Con
r rTest, Chance M male [T r s I r
— SACWIS
| RecipientID [  Name [ Gender| SSN | DOB_ |  PrimaryAddress | Primary Cont
Test , Chance WO

—Employment History

— CRIS-E

Begin Date End Date Employer Hours Worked Monthly Income Employer Address
— SACWIS

Begin Date End Date Employer Hours Worked Monthly Income Employer Address

—Unearned Income/Benefits

CRIS-E
Eligibility Calculation
SACWIS

Monthly Income Effective Month/Year Eligibility Calculation

— Department of 7
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CRIS-E Interface

— Assets
— CRIS-E
Type | walue ] Effective Month/Year
Vehicle $2,000.00 06,2007
—SACWIS
. Type [ Vvalue | Effective Month/Year

— Financially Responsible School District

—CRIS-E
______ Name |  StartDate [  EndDate |

— SACWIS

[ Name | Start Date End Date

—School History

— CRIS-E
— SACWIS

School Name District Name BEE::ELHQ Start Date End Date

—T——T—T—T— = =

Oh = Department of
10 Job and Family Services
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CRIS-E Interface

 Person Module Changes Build Release 1.118
 Knowledge Base Article
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Questions Break

Questions / Comments Regarding

CRIS-E Interface "
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Private Agency Roll Out

Colleen Tucker-Buck
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Private Agency Roll Out

« March 2nd Private Agencies will have
limited access to SACWIS

» Foster Parent Training Reimbursements

»Update Acceptance Characteristics

»Update
»Record

e Team wil

Placement Criteria
~oster and Adoptive Home Trainings

be revisiting access to Provider

Activity Logs
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Private Agency Roll Out

uAT[1] + home | help & training | switch profiles | log off | =
Logged In riel School, Inc. ]

Provider Financial Administration
Directory
| help |
P Provider Overview —Provider Overview

Activity Lo Provider Category: Home Provider 1D
—— Provider Narne: Provider Status: Active

— Frimary Address: Prirmary Contact: Home!
Training

Acceptance Criteria

Approval/Certification
Hecmems/cardse lﬂ [Mandatory] - Adoptive/Foster Care Home Study Due 01/17/2011

= Tickler Summary

— Approval fCertification Information

Miew Approval/Certification History

Provider Type Level of Care Approval fCertification Period | Agency ]
Foster Care Treatrment Foster Home 09/08/2011 - 09/07/2013

—Provider Assignment Information

Effective Date [ Role | Agency |

Farnily Listing Marrative:

Updated as of:

- Department of 10
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Questions Break

Questions / Comments Regarding

Private Agency Roll Out "
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The Importance of Using the
Assoclated Persons Tab

Kevin Bullock
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Using the Associated Person Tab

* Allows Information to Follow the Family
»Much easier to search than activity logs

» Description narrative allows an accurate
account of the relationship to be described

»Recidivism
» Information will assist in future case management
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Using Associated Persons to Document
Family Connections

 Family Search and Engagement - Part of
the Ohio PIP

» Assist other counties with completing a
diligent search for family members

» Storing contacts in a paper isolates
iInformation to individual county

» Able to identify on an Activity Log
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Questions Break

Questions / Comments Regarding

Associated Person Tab ‘_

Oh - Department of 108
10 Job and Family Services



FY2013 SACWIS
Priorities & Feedback

Tresa Young

Oh - Department of 109
10 Job and Family Services



Planned SFY 2013 Priorities

 Finalizing Court / Custody Changes
 New Activity Log

« FCM Financial Workload

e Case Services on Closed Cases within episode
* AFCARS views / Indicators / error reports
. Field Assistant / Mobile b
« SETS/MITS Interfaces

o Additional Management Reports
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Thank You

HANK

-n-'"_ .

>N
| P
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Questions Break

Questions / Comments

()

Any more??
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