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Cognos Performance
OHIO DEPARTMENT OF JOB AND FAMILY SERVICES 

OFFICE OF WORKFORCE DEVELOPMENT

 Introductions

 BIC Cognos Overview

 Logging on to BIC Cognos

 Introduction to IBM Cognos Analytics Dashboard

 Run a Report with Default Options

 Performance Reports

 Additional Resources 
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BIC Cognos Overview 

What is BIC 
Cognos?

Who can access 
BIC Cognos?

How does BIC 
Cognos work?

The Business 
Intelligence 

Channel (BIC) 
Cognos is a 

reporting tool that 
extracts data from 

the Ohio 
Workforce Case 

Management 
System 

(OWCMS)

Anyone who has 
a valid OWCMS 
username and 
password has 
access to BIC 

Cognos

Each night an 
OWCMS batch is 

run to update 
Cognos with all 
the newly added 
changes and/or 

deletions 

Logging on to BIC Cognos

https://bic.jfs.ohio.gov/

OWCMS option Direct Link optionInnerweb option
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Accessing BIC Cognos from the 
InnerWeb
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Accessing BIC Cognos from OWCMS
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Accessing BIC Cognos from Direct 
Link

Logging in to BIC Cognos
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Introduction to IBM Cognos Analytics
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Folders and Reports Section

Modification Date

Cognos Connection Toolbar

Run a Report with Default Options 
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Please note: All Cognos
Performance reports are ESTIMATES 
ONLY!
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Post Exit 
Wages 
Screen

Performance Reports
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CCMEP 
Youth 

Education, 
Training, or 
Employment 
2nd Quarter 
After Exit 
Measure 

In 
Educatio
n

In Education POSITIVE
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Post Exit 
Wages 
Screen

WIOA Adult 
Credential 
Attainment 
Measure
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CCMEP 
Youth 

Credential 
Attainment 
Measure
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Services and IOP Screen
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Post Exit 
Wages 
Screen

Assess 
Education>
Education 
History tab
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Additional Resources 

 Basic Guide to BIC Cognos

 Manual demonstrating logging into Cognos, running reports, and more

 BIC Cognos Report Directory

 Directory of existing state-developed WIOA and CCMEP reports

 BIC Cognos and OWCMS Data Crosswalk

 Data element crosswalk to let users know which item in Cognos
corresponds to which field in OWCMS

Questions?
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Contact: 

Roxanne.Clark@jfs.ohio.gov

Daniel.Rizo-Patron@jfs.ohio.gov

WIOAQNA@jfs.ohio.gov

OWCMS-Help-Desk@jfs.ohio.gov


