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1.0

RESEA Program Overview

The Reemployment Services and Eligibility Assessment (RESEA) program is a
federal program that provides intensive reemployment assistance to individuals who
are receiving unemployment benefits and are determined likely to exhaust their
benefits before becoming reemployed.
The goal of the RESEA program is to provide claimants with a wide array of resources that support
reemployment as quickly as possible and connects claimants to reemployment services, including coenrollment in the Workforce Innovation and Opportunity Act (WIOA) dislocated worker program or
other program services, as appropriate.
RESEA funds must be used for interventions or service delivery strategies demonstrated to reduce the
average number of weeks participants receive benefits by improving participant employment
outcomes, which include earnings.
The purposes of the RESEA program are:
To improve employment outcomes of Unemployment Insurance (UI) recipients and to reduce the
average duration of UI receipt through employment;
To strengthen program integrity and reduce improper UI payments through detection and
prevention of such payments to ineligible individuals;
To promote the alignment with the broader vision of WIOA of increased program integration and
service delivery, including UI claimants; and
To establish reemployment services and eligibility assessments as an entry point for UI claimants
into other workforce system partner programs.

1.1

RESEA Program Components

Claimants selected to participate in the RESEA program must complete an initial RESEA and
subsequent RESEA. An initial RESEA is defined as the first meeting between staff and a UI claimant
who reports to the meeting in response to an official notification of selection and required participation
in RESEA services. A subsequent RESEA is defined as a follow-up meeting held after the initial
RESEA.
For the initial RESEA, at a minimum, claimant must:
View an online introduction video known as Ohio’s Introduction Video;
Complete a UI eligibility assessment conducted on a one-on-one basis, that includes a review of
work search activities, and referral to the Office of Unemployment Insurance Operations (OUIO)
processing center if a potential issue(s) is identified;
Be referred to the OUIO processing center if a potential issue(s) is identified at any time during
delivery of the program (e.g. during the session, reminder call, or rescheduling);
Be provided customized labor market and career information based on an assessment of the
claimant’s needs, including information about in-demand occupations;
Be enrolled in the Wagner-Peyser Act Employment Services program;
Receive information and referral to additional reemployment services and other OhioMeansJobs
center services, resources, and training, as appropriate; and
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Receive an Individual Opportunity Plan (IOP) jointly developed by the claimant and staff that
identifies the claimant’s reemployment goals and determines the combination of services needed
for the claimant to reach reemployment goals. The plan may include work search activities,
recommendations on accessing services at the OhioMeansJobs center or through self-service tools,
and/or training.
For the subsequent RESEA, at a minimum, claimant must:
Complete an OhioMeansJobs center orientation (prior to the subsequent session);
Complete a UI eligibility assessment conducted on a one-on-one basis, that includes a review of
work search activities to determine if additional assistance is needed to support the claimant’s
compliance with the work search requirements and the claimant’s return to work at the earliest
possible time;
Be referred to the OUIO processing center if a potential issue(s) is identified at any time during
delivery of the program (e.g. during the session, reminder call, or rescheduling);
Be provided customized labor market and career information, if claimant changes the type of work
being sought;
Have the IOP reviewed and revised, if necessary;
Be scheduled for additional career/reemployment service and/or training, if needed; and
Be referred to Wagner-Peyser Act Employment Services for follow-up.
The RESEA subsequent session must be scheduled for a date no less than 14 days and no more than 21
days after completion of the initial RESEA. Claimant must have at least two opportunities to complete
the OMJ center orientation prior to the date of the subsequent RESEA.
For example, claimant completes the initial RESEA session on Wednesday, January 13, 2021. The
office offers OMJ center orientations on Tuesdays each week with the next two dates available of
January 19th and 26th. In this scenario, the earliest date claimant may be scheduled for the
subsequent RESEA is Wednesday, January 27, 2021.

1.2

Participation Requirement Removed

Once selected, participation in the RESEA program is mandatory and all claimants selected must have
a reported outcome. However, mandatory participation no longer exists when a claimant meets a
condition for non-participation

1.3

Program Delivery Operating Systems

To deliver the RESEA program, the following systems are utilized:
System Name

Who Uses it?

Why is this system used?

Microsoft Outlook

Staff

WebAdmin

Staff

To plan/record RESEA session dates/times, to display
RESEA sessions scheduled, and display session outcomes.
To create initial RESEA sessions for selection by claimants in
OhioMeansJobs.com.
Program participants use to complete required RESEA
activities and to schedule initial RESEA sessions.

OhioMeansJobs.com

Program
participants
and staff
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System Name

OWCMS

Who Uses it?

Staff

OJI

None (data
automatically
sent from
OWCMS)

Why is this system used?
Staff use to provide labor market information to claimant and
to assist claimant in searching for work.
To review or complete RESEA UI eligibility assessment,
record activities and services scheduled/provided, report
program outcomes, and report program data.
The UI benefit system used by OUIO processing center staff
to adjudicate program related issues and potential eligibility
issues discovered during delivery of the RESEA program.
Also, to maintain program data for federal reporting purposes
(e.g., program outcome and denied eligibility issues identified
during delivery of the program).

The flow of information between systems is as follows:
OJI

(Ohio Job
Insurance)

OWCMS

(Ohio Workforce Case
Management System)

OMJ
(OhioMeans
Jobs.com)

OJI and OhioMeansJobs.com do not transfer data to each other. All data must come through
OWCMS.
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2.0

Planning RESEA Sessions
Successful delivery the RESEA program begins with planning dates and times for
initial and subsequent sessions. Once the dates/times have been identified and
approved, sessions are entered on the Outlook calendar and in the WebAdmin
system.

2.1

Using Outlook Calendars

Outlook calendars may be shared with supervisor and other RESEA staff within your delivery area so
others scheduling meetings will see your availability. Outlook calendars should clearly identify
appointment times for initial and subsequent RESEA sessions, as well as time staff plan to attend other
meetings or trainings. The RESEA Program Administrator will provide direction on the number of
session slots staff should schedule to ensure ODJFS meets annual RESEA grant goals. In addition,
any planned time off should be shown on the calendar such as scheduled time off .
Supervisors should confirm that staff have the designated number of session slots on their calendars.
In OMJ Centers with multiple staff, the supervisor should verify that the designation slots are
staggered to ensure session coverage in case a staff member is out of the office unexpectedly (e.g. calloff, leaving early due to an emergency).
Initial RESEA sessions are to be scheduled in 60 to 90-minute intervals and subsequent RESEA
sessions are to be scheduled in 15 to 60-minute intervals.
2.1.1

Color Coding Appointments in Outlook

To make RESEA sessions easy to identify, the session may be color-coded. When color-coding the
calendar, use the default calendar color of blue. All Outlook calendars may follow the color-coding
guide below.
Color Coding Guide for RESEA Appointments
Blue
Initial RESEA sessions available
(Session Date/Time)
Dark Blue
Initial RESEA session scheduled
(Session Date/Time)
Green
Completed initial or subsequent RESEA sessions
(Outcome Reporting)
Yellow
Rescheduled sessions
(Outcome Reporting)
Red
Failure to report (no call, no show) sessions
(Outcome Reporting)
Purple
Follow-up sessions available and scheduled
(Session Date/Time)
Orange
Return to work, waived, or exempt from participation
(Outcome Reporting)
2.1.2 How to Create an Appointment in Outlook
To create a session in Outlook, complete the following steps:
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Select New Appointment from the Home tab;

Enter the session type (e.g., RESEA Initial) in the Subject line;
Select the start and end date/time of the session;

Select the Categorize from the Appointment tab at the top of the session window;

Using the categories displayed to the right, choose the corresponding
category for the session; and
Click on the Save & Close at the top to set session in the Outlook
calendar.
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2.1.3

Setting Up Categories for the First Time

Select the Categorize from the Appointment tab, a list of the most recently used categories will display.
To set up a new category:
Select the All Categories option at the bottom of the list;
Click on the New button;

Type in the name of the category you are creating and
select the appropriate color based on the chart previously
provided;
Click on the OK button;

New category will now appear in list;
Select the category to assign to session and click on
the OK button; and
Select Save & Close after completing the steps
provided in How to Set an Appointment in Outlook.

2.1.4

Default Outlook Calendar Colors

Select the File tab;
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Select Options;

Select Calendar;

Go to Display Options and click on the
Default calendar color, select the first color
(light blue);
Click on the checkbox of Use this color on
all calendars; and
Click on the OK button.
2.1.5

Standardized Scheduling Instructions for Outlook Calendar

To standardize the procedures, Outlook calendar sessions may be as follows:
Appointment dates/times may be entered at least one month in advance (preferrably a quarter at a
time);
No sessions dates/times created using the reoccuring feature of Outlook;
Do NOT delete notes after they have been added to the body of the appointment; and
When making a note in the body of the appointment (e.g. documenting reminder calls), include
date, time and initials of staff member making the entry.

2.2

Using WebAdmin to Create OhioMeansJobs.com Appointments

After determining the dates/times for initial RESEA sessions and entering these dates/times in the
Outlook calendar, create these sessions (also known as events) in WebAdmin. The dates/times created
in WebAdmin are immediately sent to OhioMeansJobs.com for claimants to select after completion of
the introduction video and UI eligibility assessment.
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As a reminder, users must log in the WebAdmin account every 90 days for the account to remain
active. Two weeks prior to deactivation, user will receive an email warning when an account will be
deactivated.
2.2.1

Timetable for Creating Appointments in WebAdmin

RESEA initial sessions must be established each quarter so that claimants selected throughout the
quarter have sessions to choose. The table below provides guidance on when sessions must be entered
in WebAdmin.

2.2.2

Quarter

Date OMJ Sessions Needed By

1st Quarter (January-March)

November 30

2nd Quarter (April-June)

February 30

3rd Quarter (July-September)

May 30

4th Quarter (October-December)

August 30

How to Create Appointments in WebAdmin

The WebAdmin site is located at https://ohiomeansjobsadmin.monster.com/Login.aspx. If you do not
have access, please contact your supervisor.
To create an RESEA In-Person Appointment (also known as an event), use the Create Event button or
copy an existing event. Creating an event will require completion of all fields on the RESEA In-Person
Appointment screen while copying an existing event that will require modification of only select fields.
Events be filtered by name,
event creator, county, and
views (event status)

Filter Public Event
Type to RESEA InPerson Appointments

Option 1: Click on
Create Event

Option 2: Copy an existing
event
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When using the
copy feature to
create events,
remove “Copy-”

Select name of
staff member
assigned to
session

This session will last approximately one hour. Please bring your OhioMeansJobs.com
username and password. Childcare is not provided so please make other arrangements if
you have children.
We are located on the corner of E. Broad St. and S. Ohio Ave. Please park in the fenced
parking lot located on the SOUTH side of the building, off Madison Avenue, use the entrance
at the back of the building and take the stairs to the first floor.

Click on the Add*
link to create
repeating
occurrences

If ODJFS cancels this appointment, you will be notified by email so please check your email
prior to reporting for this appointment. If you are unable to attend this session after
scheduling, you must cancel and reschedule at least 24 hours prior to the session date and
time. If the session is in less than 24 hours, please contact Jane at (614) 555-1212 to
explain why you are unable to attend and be prepared to reschedule at the time of the call.

Enter only approved
text specific to the
OMJ center
Enter staff member and OMJ
center group email addresses so
selected session notices are
sent to both email accounts

Enter OMJ center
address, name, and
phone number

Be sure to click the Active (Viewable by
Individual) checkbox so session is viewable
to claimants in OhioMeansJobs.com

When complete, click on the
Create Event button

*When using the Add feature to create repeat occurrences of an appointment/event, user must first
choose the number of occurrences (repeats) and then frequency of the appointment/event (daily,
weekly or monthly).
Occurrence(s) – allows the user to determine the number of times the event/appointment is to be
created, including the first appointment/event.
Daily - allows the user to create daily appointments/events (e.g. Monday, Tuesday). For example,
when setting an event on Monday to occur 5 times, an event will be created for Monday, Tuesday,
Wednesday, Thursday, and Friday for a total of 5 days)
NOTE: Since appointments/events may be created for Saturday and/or Sunday, care must be taken
when setting appointments/events not held on weekends.
Weekly - allows the user to create appointments/events that will occur on specific days of the
week. For example, on Wednesday July 22 a weekly appointment/event is created with 5
occurrences Once complete, there will be appointments/events for July 22, July 29, August 5,
August 12, and August 19, 2020 for a total of 5 events/appointments (all on Wednesdays)
available for selection.
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NOTE: Since appointments/events may be created for holidays, care must be taken when setting
appointments/events not held on holidays.
Monthly – allows the user to create appointments/events for specific days such as the first day of
each month or the first Monday of each month. For example, on July 22 when a monthly
appointments/events is created for the first Monday of each month with 5 occurrences. Once
complete, there will be appointments/events for August 3, September 7 (which is Labor Day),
October 5, November 2, and December 7, 2020 available for selection.
NOTE: Since appointments/events may be created for holidays, care must be taken when setting
appointments/events not held on holidays.
Once sessions are created in WebAdmin for OhioMeansJobs.com, RESEA participants are selected.
2.2.3

How to Cancel Appointments in WebAdmin

RESEA staff may cancel current and future appointments in WebAdmin by clicking on the Cancel link
to the right of the appointment.
To cancel and appointment,
click on the Cancel link

When cancelling an appointment, staff must select a
reason for cancellation as shown and then click on the
Ok button.
Once an appointment is canceled, it will no longer
be displayed in WebAdmin and will not be listed in
OhioMeansJobs.com for selection by claimants.
Select a Reason for
Cancelling from drop-down

2.3

Selecting Claimants to Participate in RESEA

OWD uses a statistical model to score each claimant meeting the requirements for participation in
reemployment services. The requirements for participation are that claimant has an allowed claim with
the first week paid during the prior week, claim is within five weeks of the benefit year beginning date,
and claimant is not job attached, not attending approved training, and does not utilize a union hiring
hall to seek work). The higher the claimant’s score, the more likely that claimant will exhaust UI
benefits and need assistance with reemployment.
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Several data elements are used in the statistical model, including but not limited to, claimant’s
occupation, the unemployment rate in claimant’s county of residence according to OWD labor market
data, the length of time claimant has been unemployed, and the length of time claimant worked for the
previous employer. Claimants are then listed by score from highest to lowest. Claimants whose
unemployment benefits are based on military wages are given the highest possible score, and if
claimant resides in a county that delivers the RESEA program, he/she is automatically selected to
participate in the program. Selections are made from the list until the OMJ center reaches capacity.
The number of claimants served under the RESEA program is based on the number of sessions
available. To determine the number of program participants to select from to the list, count the number
of session slots available for all staff within the OMJ center three weeks from the date of the report.
For example, when selecting participants on Monday, May 25, 2020 count the number of available
sessions for all staff within the OMJ center three weeks in the future which would be the week of June
15 to June 19, 2020.
Below is a table that will assist in identifying the number of session slots available three weeks in the
future.
Pool for Week of:

Count Appts Slots
for Week of:

Pool for Week of:

Count Appts Slots
for Week of:

1/4/2021

1/25/2021

5/17/2021

6/7/2021

1/11/2021

2/1/2021

5/24/2021

6/14/2021

1/18/2021

2/8/2021

5/31/2021

6/21/2021

1/25/2021

2/15/2021

6/7/2021

6/28/2021

2/1/2021

2/22/2021

6/14/2021

7/5/2021

2/8/2021

3/1/2021

6/21/2021

7/12/2021

2/15/2021

3/8/2021

6/28/2021

7/19/2021

2/22/2021

3/15/2021

7/5/2021

7/26/2021

3/1/2021

3/22/2021

7/12/2021

8/2/2021

3/8/2021

3/29/2021

7/19/2021

8/9/2021

3/15/2021

4/5/2021

7/26/2021

8/16/2021

3/22/2021

4/12/2021

8/2/2021

8/23/2021

3/29/2021

4/19/2021

8/9/2021

8/30/2021

4/5/2021

4/26/2021

8/16/2021

9/6/2021

4/12/2021

5/3/2021

8/23/2021

9/13/2021

4/19/2021

5/10/2021

8/30/2021

9/20/2021

4/26/2021

5/17/2021

9/6/2021

9/27/2021

5/3/2021

5/24/2021

9/13/2021

10/4/2021

5/10/2021

5/31/2021

9/20/2021

10/11/2021
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Pool for Week of:

Count Appts Slots
for Week of:

Pool for Week of:

Count Appts Slots
for Week of:

9/27/2021

10/18/2021

11/15/2021

12/6/2021

10/4/2021

10/25/2021

11/22/2021

12/13/2021

10/11/2021

11/1/2021

11/29/2021

12/20/2021

10/18/2021

11/8/2021

12/6/2021

12/27/2021

10/25/2021

11/15/2021

12/13/2021

1/3/2022

11/1/2021

11/22/2021

12/20/2021

1/10/2022

11/8/2021

11/29/2021

12/27/2021

1/17/2022

2.3.1

How to Select RESEA Participants in OWCMS

To select program participants, complete the following steps:
Access the pool list using the LE drop-down menu;
Click on RESEA Case Load View;
Click on the RESEA Case Selection tab;
Place an X in the RESEA Selected column for each claimant selected to participate in the program;
and
Click on the Accept/Proceed button.
As a reminder, claimants whose UI claim is based on military wages will automatically be selected for
the RESEA program as shown below so these claimants must be included in the capacity count for the
OMJ center.

Program participant selections in OWCMS must be completed for all counties delivering
RESEA no later than close of business on Tuesday of each week. After Tuesday, the option to
select claimant for RESEA is removed.
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2.4

How Claimant Uses OhioMeansJobs.com

Once selected to participate in the RESEA program, claimant must view the introduction video,
complete the UI eligibility assessment, and schedule a 1-on-1 (initial RESEA) session using
OhioMeansJobs.com. The remaining activities shown on RESEA Activity Plan screen of
OhioMeansJobs.com are optional; however, claimants should be encouraged to complete these
activities as well.
2.4.1

OhioMeansJobs.com Reminder Emails to Claimants

Following selection, OhioMeansJobs.com generates an email notice to claimants as a reminder to
complete the required RESEA activities. Notices are emailed on Sundays during each week of the 21day period. The notice is also generated 48 hours prior to the end-date for completion. For example,
claimant is selected to participate in RESEA on May 5, 2020 and has an end-date of May 27, 2020. In
this example, a weekly reminder email is sent to claimant on May 10, May 17, and May 24 with the
final 48-hour reminder sent on May 25, 2020. Once the required activities are completed, the reminder
emails cease.

Claimants who do not have an email address on file in OWCMS do not receive the reminder emails.
2.4.2

Using the Designated OhioMeansJobs.com Account

To complete the required RESEA activities, claimant uses OhioMeansJobs.com. An
OhioMeansJobs.com account is automatically created for claimants filing for UI who are required to
seek work. This account is known as the designated account. Claimants may also create an
OhioMeansJobs.com account on their own.
When claimant is using an OhioMeansJobs.com account they have created on their own through
OhioMeansJobs.com, the RESEA activities are often not available in that account and the designated
account must be used to complete the RESEA activities.
The username for the designated account is provided by ODJFS in the Notice of Ohio Means Jobs
Account Username. The Notice of Ohio Means Jobs Account Username is sent from the UI benefit
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system shortly after the initial application is filed. When signing in for the first time, claimant must
complete the Create Account pages before accessing the RESEA Activity Plan screen.
The password for the designated account is also sent by the UI benefit system in a separate notice.
When claimant does not receive the notice containing the password and has never accessed the
designated account, suggest claimant use the last four digits of his/her social security number plus the
word Ohio with no spaces (for example 1234Ohio). This is usually the default temporary password.
When signing into the account,
use the Already have an account?

When signing in for the first time with the
temporary password, use the Sign in here link.

When the password to the designated account has been previously changed by claimant and claimant
does not remember the password or the temporary password does not work, claimant may take any of
the following actions to reset the password:
Use the Forgot Password? link in OhioMeansJobs.com to receive a new password by email. The
link appears on the screen claimant uses to log into the OhioMeansJobs.com account. This contact
method is available 24 hours a day;
Use the live chat option available through OhioMeansJobs.com. The link appears at the top of the
screen claimant uses to log into the account. This contact method is available 8:00 am to 5:00 pm,
Monday through Friday (except on holidays);
Contact the OhioMeansJobs.com help desk by phone at (888) 296-7541, choosing option 2. This
contact method is available 8:00 am to 5:00 pm, Monday through Friday (except on holidays); or
Contact the OhioMeansJobs.com help desk by email at OMJ-HELP-DESK@jfs.ohio.gov. This
contact method is available 24 hours a day. The help desk will respond during normal business
hours.
After signing in to the OhiomeansJobs.com account, claimant can access links to complete the RESEA
required activities by using the link within the yellow banner as shown below, or by clicking on the
backpack and scrolling to the Reemployment Services and Eligibility Assessment (RESEA) section at
the bottom of the screen.
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View of Yellow banner in OhioMeansJobs.com

View of RESEA Program activities (through Backpack after scrolling to the bottom of the screen)

On the RESEA Activity Plan screen, only activities with an asterisk must be completed and activities
must be completed in order. As activities are complete, the status field on the RESEA Activity Plan
screen will automatically update to Complete, the date column will display the date of completion, and
the percentage of activities completed will be calculated.
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In the example above, claimant has completed the three required RESEA activities and 100% of all
activities listed in the RESEA Activity Plan.
When claimant completes the RESEA required activities using the designated account, he/she may
resume using their desired account in OhioMeansJobs.com for other reemployment activities.
2.4.3 Completing the Introduction Video (Activity #1)
When completing activities 1 through 3, claimant first completes activity #1 by clicking on the View
the Introduction Video and self certify link on the RESEA Activity Plan screen or the Watch
Introduction Video link shown in the Reemployment Services and Eligibility Assessment (RESEA)
section at the bottom of the Backpack screen.
On the RESEA Video Sessions screen, claimant will click on the View button to the right of Ohio’s
introduction Video. NOTE: The COMPLETE YOUR SELF ASSESSMENT button will remain
disabled until viewing of the video is complete.
NOTE: The COMPLETE YOUR SELF
ASSESSMENT and the REGISTER
FOR A ONE ON ONE SESSION
buttons will remain disabled until the
video is viewed.

Step 1: Claimant clicks on the VIEW
button to watch the introduction video.

NOTE: Additional videos are available, but
claimant is not required to watch the optional videos.

Step 2: Once the required video is viewed, the SUBMIT
CERTIFICATION becomes enabled and claimant must
click on this button to complete.

Step 3: Claimant then clicks on the YES button to
confirm viewing the video and activity #1 is complete.
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2.4.4

Completing the Self-Assessment (Activity #2)

Once the introduction video is viewed and certified, the COMPLETE YOUR SELF ASSESSMENT
button is enabled.
Step 1: Claimant clicks on COMPLETE
YOUR SELF ASSESSMENT button to
complete the assessment.

NOTE: The SCHEDULE A
ONE ON ONE SESSION
button will remain disabled
until the assessment is
complete.
Step 2: The assessment contains 15
questions to identify potential barriers to
reemployment and potential eligibility
issues. All questions require a response.

The location field for questions 1 and 2 (Desired Work and Work
History) have type ahead functionality. As claimant types, system
will attempt to identify the city and state in a drop-down menu.

Additional records may also be added to
questions 1 and 2 (Desired Work and Work
History) by clicking on the Add another record
link.
Step 3: After responding to all questions, claimant
clicks on the SUBMIT & CERTIFY button at the
bottom of the screen to complete assessment.
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Step 4: Claimant then clicks on the
YES button to confirm completion of
the assessment and activity #2 is

When submission of the assessment is successful, claimant
receives the Submission Successful message shown.

2.4.5

Scheduling the One-on-One Session (Activity #3)

Once the UI eligibility assessment is complete and certified, the SCHEDULE A ONE ON ONE
SESSION button is enabled.

Step 1: Claimant clicks on the SCHEDULE A
ONE ON ONE SESSION button to schedule
the in-person one-on-one initial appointment.

Based on claimant’s county of residence, a list of sessions will be displayed.

Step 2: OhioMeansJobs.com will default to claimant’s county of residence.
However, claimant may select a different county where the 1-on-1 appointment
will be held by using the County drop-down menu.
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Step 3: After selecting the county, a list of appointments will be displayed. Only appointments with a
Register now link may be selected.

Step 4: Claimant must click on the
REGISTER FOR THIS EVENT
button.
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created).
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NOTE: Claimant has the
option to print

Step 5:
Claimant must
click on the
REGISTER
NOW button.

Claimant is now registered for an in-person one-onone appointment on July 23 from 9:00 AM to 10:00
AM and activity # 3 is complete.

NOTE: Introduction video completed, assessment responses, and assessment (1-on-1) scheduled record
will be sent to OWCMS in overnight processing.
Introduction video completed and assessment (1-on-1) scheduled record will also be sent to the UI benefit
system.
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2.5

Handling Appointments

When a claimant selects a 1-on-1 session in OhioMeansJobs.com, the following email is sent to all
parties listed in WebAdmin for the session. The email includes the participant name, email address,
and an attachment.
2.5.1

Accepting New Appointments/Sessions from OhioMeansJobs.com in Outlook

To accept and post the session to Outlook, click on the attachment.

When the dialogue box shown below appears, click on the Yes button.
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The Outlook session opens, displaying the claimant’s name and email address. To accept the session,
click on the Accept drop-down icon or the Accept drop-down in the Respond area, and select Do Not
Send a Response since it is not necessary to notify anyone of acceptance of a session.

The session date/time is now posted to the Outlook calendar. It is important that sessions are
accepted on the day the notification is received so the session posts to the Outlook calendar.
Sessions not accepted are not viewable to others (such as the supervisor and other RESEA support
staff).
2.5.2

Accepting Cancelled Appointments/Sessions from OhioMeansJobs.com in Outlook

When a claimant cancels a session through OhioMeansJobs.com, a similar email is sent to all parties
listed on the appointment/event. The email includes claimant’s name, email address, and an
attachment.
To remove the session from the Outlook, click on the attachment.
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When the dialogue box shown below appears, click on the Yes button.

The Outlook session opens, displaying the claimant’s name and email address. To remove the session
from the Outlook calendar, click on the Remove from Calendar icon, and the session will no longer be
displayed on the Outlook calendar.

2.5.3

Reminder Calls

Claimants selected to participate in the program but have not completed the required RESEA activities
should receive a reminder call 7 to 10 days prior to the end-date for completion of required activities.
While claimants receive reminder emails to complete required activities, there is no email sent to
claimant reminding him/her of the scheduled session so staff must provide a reminder call to claimant
24 to 48 hours prior to the scheduled initial RESEA appointment. In addition, staff must provide
reminder calls to claimants 24 to 48 hours prior to the scheduled subsequent RESEA appointment.
All reminder calls must be documented in OWCMS on the 1-On-1 screen of the appropriate
appointment (i.e. initial or subsequent RESEA). The note must include date/time of call and whether
staff left message on voice mail or with someone else answering the phone, there was no answer and
no voice mail available or voice mailbox full/not set-up, or claimant answered and agrees to report for
the appointment.
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3.0

OWCMS Activities After Selection
After completion of the selection process for RESEA, the process begins with OWCMS
generating the RESEA Selection Notice to claimants.

3.1

Selection Notice

Claimants selected to participate in the RESEA program are notified of the selection through
OWCMS. When a claimant has an email address in OWCMS, an email is sent to the claimant that
includes an RESEA Selection Notice attachment in portable document format (commonly referred to as
pdf). When a claimant does not have an email address in OWCMS, the notice is sent via US mail.
RESEA Selection Notices print in the following six languages: Arabic, Chinese, English, Russian,
Spanish, and Somali. The language used in these notices is determined by the claimant’s preferred
language listed in UI benefit system. OWCMS will print notices in English when claimant’s preferred
language is not available.
Below is a sample of the email notification sent to claimants after selection to participate in the
RESEA program. Although the notices may be printed in languages other than English, email
notification is in English only.

NOTE: The program for which a claimant is selected is identified by the name of the attached pdf
document.
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To view the notice, claimant must click on the ODJFS Action Required-RESEA Selection Notice.pdf
attachment. The attachment then opens in a separate window. The notice includes the date that tasks
must be completed, a list of the tasks, and a warning regarding failure to complete tasks.
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3.1.1

Samples of RESEA Selection Notice in Other Languages

Figure 1-Arabic

Figure 2-Chinese
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Figure 3-Russian

Figure 4-Somali
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Figure 5-Spanish

3.2

Extending End-Date for Completion of RESEA Activities

Once 21 calendar days (or end-date) passes, the links within OhioMeansJobs.com for completion of
the UI eligibility assessment and scheduling of the initial RESEA session are removed from claimant’s
account and issues are sent to the OUIO processing center for adjudication:
When the claimant fails to complete all three of the required RESEA activities by the end-date, an
RESEA Eligibility/Failed to report to scheduled orientation alert and RESEA Eligibility/Failed to
Schedule One on One Assessment issue is sent.
When the claimant views the introduction video, completes the UI eligibility assessment, and
schedules the initial RESEA but does not report for the session, an RESEA Eligibility/Failed to
report to scheduled assessment issue is sent.
To restore RESEA activities to claimant’s OhioMeansJobs.com account, the end-date must be
manually extended using OWCMS and activities will be accessible after overnight processing. Any
activity previously completed (except a previously scheduled session) remains in completed status and
claimant will not be required to complete the activity again.
To extend the end-date for completion of RESEA activities:
Access claimant’s record in OWCMS;
Using the LE drop-down menu, select Services/IOP;
Using the left menu, select RESEA/Initial Assessment;
On the General tab, click on the checkbox to the right of Extend and the new end-date will appear;
Select a reason for extending from the Extend Reason drop-down menu;
(Reasons for extending are out of town, caring for family member, no childcare, conflicting
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appointment, employed (part-time), employed (full-time), illness, attending school, no
transportation, or other)
Enter additional explanation in the Comments text field; and
Click on the Save button.
3.2.1

When to Extend End-Date

When claimant’s participation in the program remains required, based on the circumstances, take the
follow action:
Extend the end-date for claimants who contact ODJFS prior to the end of the current 21-day enddate because there are no dates available for selection in OhioMeansJobs.com. In these instances,
no potential eligibility issue exists since it is not within claimant’s control to have sessions
available.
Extend the end-date for claimants who contact ODJFS prior to the end of the current 21-day enddate and dates are available for selection in OhioMeansJobs.com but claimant does not want to
attend during any of the available dates. However, claimant must be forewarned that not being
able and/or available for the dates/times listed in OhioMeansJobs.com may impact UI benefits.
When claimant still requests the extension, staff must report the potential eligibility issue to the
processing center immediately after extending the end-date.
Extend the end-date for claimants who contact ODJFS after the end of the previous 21-day enddate. In these instances, no potential eligibility issue exists since the processing center has or will
investigate the reason claimant did not complete prior to the previous end-date.

3.3

Reporting Reason for Non-Participation

Once selected, participation in the RESEA program is mandatory and all claimants selected must have
a reported outcome. However, mandatory participation no longer exists when a claimant meets a
condition for non-participation (i.e. exempt, waived, returned/returning to work, or claim disallowed)
prior to completion of the Initial RESEA. Reporting a non-participation reason serves two purposes:
1) it explains why claimant will not be completing the RESEA program, and 2) prevents OWCMS
from sending a failed to report or failed to schedule issue to the OUIO processing center for
adjudication.
For federal reporting purposes, it is important that a non-participation reason be entered prior to the
21-day end-date for completion of required activities OR before claimant has completed the initial
RESEA.
To enter a non-participation reason:
Access claimant’s record in OWCMS;
Using the LE drop-down menu, select Services/IOP;
Using the left menu, select RESEA/Initial Assessment;
On the General tab, click on the radio button to the left of reason for non-participation;
Enter an explanation in the Comments field that includes date of entry, explanation and name of
staff member making the entry (For example: 6/1/2020-Claimant is no longer required to
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participate in RESEA because the work search assignment has been changed in the UI benefit
system due to claimant attending approved training. Jane Smith); and
Click on the Save button.
3.3.1

When to Select a Non-Participation Reason

When a non-participation is discovered, take the following action based on the circumstances as listed
below. In addition to the actions listed below, complete the OWCMS OMJ Employment Opportunities
screen when claimant reports a return work.
When the 21-day end-date has not passed and no initial RESEA session is scheduled:
•

Select the reason for non-participation on the OWCMS RESEA Initial Assessment/General
screen, and enter the date, explanation for non-participation, and the name of the staff member
making the entry in the Case Manager’s Notes field.

When the 21-day end-date has not passed and initial RESEA session is scheduled but not
complete:
•

Enter an outcome for the scheduled session of Cancelled by Staff.

•

Select the reason for non-participation on the OWCMS RESEA Initial Assessment/General
screen, and enter the date, explanation for non-participation, and the name of the staff member
making the entry in the Case Manager’s Notes field.

When the 21-day end-date has passed and no initial RESEA session is scheduled:
•

DO NOT select a reason for non-participation on the OWCMS RESEA Initial
Assessment/General screen.

•

Enter the date, explanation of why claimant is not completing the subsequent RESEA, and the
name of the staff member making the entry in the Case Manager’s Notes field.

When the 21-day end-date has passed and initial RESEA session is scheduled but not
complete:
•

Enter an outcome for the scheduled session of Cancelled by Staff.

•

DO NOT select a reason for non-participation on the OWCMS RESEA Initial
Assessment/General screen.

•

Enter the date, explanation of why claimant is not completing the subsequent RESEA, and the
name of the staff member making the entry in the Case Manager’s Notes field.

When the initial RESEA session is complete and the subsequent RESEA is scheduled but not
complete:
•

Enter an outcome for the subsequent RESEA session of Cancelled by Staff.

•

DO NOT select a reason for non-participation on the Initial Assessment/General screen.

•

Enter the date, explanation of why claimant is not completing the subsequent RESEA, and the
name of the staff member making the entry in the Case Manager’s Notes field.

When the initial RESEA and subsequent RESEA are both complete:
•

DO NOT select a reason for non-participation on the Initial Assessment/General screen.
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For a detailed description of non-participation reasons, see the RESEA Policy at
https://jfs.ohio.gov/owd/RESEA.stm.

3.4

Follow-up (Subsequent) Notices Sent to Claimants

After manual entry of the subsequent/follow-up session in OWCMS, an email is sent to the claimant
from OWCMS that includes a Selection Notice for RESEA Follow-Up attachment in portable
document format (commonly referred to as pdf). When claimant does not have an email address in
OWCMS, the notice is sent via US mail.
The Selection Notice for RESEA Follow-Up prints in the following six languages: Arabic, Chinese,
English, Russian, Spanish, and Somali. The language used in these notices is determined by the
claimant’s preferred language listed in the UI benefit system. OWCMS will print notices in English
when claimant’s preferred language is not available.
Below is a sample of the email notification sent to claimants for the follow-up RESEA. Although the
notices may be printed in languages other than English, email notification is in English only.
Below is a sample of the email notification sent to claimants after selection to participate in the
RESEA follow-up.
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To view the notice, claimant must click on the ODJFS Action Required-RESEA Follow Up Notice.pdf
attachment. The attachment then opens in a separate window. The notice includes a warning
regarding failure to complete tasks and the date of the RESEA Follow-up session.
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4.0

Delivering the RESEA Program
While the required services are the same for all claimants participating in the
RESEA program, services may not always be delivered in the same order. The
following procedures are intended to explain the delivery of services, not the
order by which services must be provided.

4.1

Preparing for the Initial RESEA

On the day of claimant’s scheduled initial RESEA session, take the following actions:
Five minutes prior to session, report to the OMJ center lobby to see if claimant has arrived.
If claimant has not arrived 15 minutes after the start time of session, call claimant to see if he/she is
planning to attend.
•

If claimant is not planning to attend, obtain the reason claimant will not attend, reschedule (if
appropriate), and report any potential eligibility issues discovered to the OUIO processing
center.

•

If claimant is planning to attend and time permits a late start for this session, advise claimant to
report.

•

If claimant is planning to attend but time does not permit a late start for this session,
rescheduled (if appropriate), and report any potential eligibility issues discovered to the OUIO
processing center.
NOTE: Reschedule sessions must be for the earliest possible date available to include white
space on the Outlook calendar.

•

4.2

If unable to reach claimant, enter the failed to report outcome in OWCMS.

Conducting the Initial and Subsequent RESEAs

When conducting the initial and subsequent RESEA session, OWCMS is used to document all
activities. It is important to note that screens used for the subsequent RESEA are not viewable until an
initial RESEA is complete. Whether completing the initial or subsequent sessions, the screens function
the same for both session types.
When using OWCMS, the application may timeout. To minimize the need of repeatedly signing in to
OWCMS, it is recommended that Basic Intake screens, the RESEA/Initial Assessment screens, and the
Experience Summary and Goals tabs of the RESEA/IOP be reviewed and completed, if necessary,
before performing other activities in OhioMeansJobs.com such as reviewing labor market information,
conducting job searches, and reviewing work search activities. Once these activities are complete,
staff may then sign back into OWCMS to enter activities/services.
4.2.1

Completing the Basic Intake Screens in OWCMS

At the beginning of the initial and subsequent sessions, review and update, if necessary, information
contained on the three Basic Intake tabs: General, Additional, and Program Data.
After completion of the Basic Intake screens, navigate to the RESEA/Initial Assessment screen using
the ES/Services/IOP drop-down list.
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4.2.2

Completing the RESEA Assessment Screens

Regardless of whether the session is for the initial or subsequent RESEA, most menu of screens/tabs
are the same and function the same. The screens in OWCMS contains three distinct tabs: General,
Assessment, and 1-On-1.

4.2.2.1 Assessment/General Tab

This tab lists the claimant’s 21-day end-date for completion of initial RESEA activities, prior end-dates
and reasons for extensions, reporting when a claimant is no longer required to participate in the
RESEA program, and displays the date of the latest FTR, if claimant has previously failed to schedule
or failed to report.

4.2.2.2 Assessment/Assessment Tab
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During the initial RESEA session, staff must manually complete the Assessment tab when claimant
does not complete the UI eligibility assessment in OhioMeansJobs.com. The UI eligibility assessment
for subsequent RESEA sessions must always be completed manually since claimant cannot complete
the assessment in OhioMeansJobs.com.
After manually entering the assessment responses, click on the Save button. In addition, click on the
Seeker Verification Statement checkbox. A verification statement will then appear that states “I
understand that I must complete additional reemployment services, as agreed, reemployment plan
activities, and the follow-up interview or my unemployment benefits may stop. Do you agree to this
statement?” After reading the verification statement to claimant, the only option is to click on the
Close Window button. If claimant does not agree, explain that completion of additional reemployment
services, as agreed, and reemployment plan activities are federal requirement for completion of the
RESEA program which cannot be altered and that failure to complete the activities will cause his/her
unemployment benefits to stop.
The UI eligibility assessment contains 15 questions and there is a Case Manager’s Notes field for use
in entering relevant notes. Questions may also include a field for Applicant’s comments.
Below are the questions contained in the UI eligibility assessment:
#

Questions

1.

Desired Work

2.

Work History

3.

How are you currently looking for work?

4.

Do you have an updated resume?

5.

When was your last job interview?

6.

Do you have a criminal record?

7.

Do you need help with any of the following skills to find a job?

8.

Have you been self-employed, a corporate officer, or started working on commission since
filing for unemployment?

9.

Have you received or will you receive vacation pay, severance pay, or Worker's
Compensation since filing for unemployment?

10.

Have you refused any job offers for employment since filing for unemployment?

11.

Have you began attending school/ training full-time or part-time since filing for
unemployment?

12.

Do you provide primary care for someone with a physical or mental condition that prevents or
limits you from working or looking for work?

13.

Do you have anything that prevents or limits you from working or looking for work?

14.

Have you worked (full-time or part-time) for any employer since filing for unemployment?*

15.

Do you have an expected return to work date with a former employer or any other employer?
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Questions 1 and 2 will assist in identifying claimant’s desired work and previous work history that will
be helpful when accessing labor market information and conducting job searches.
Questions 3 through 7 will assist in identifying any potential barriers to reemployment while questions
8 through 15 will assist in identify potential UI eligibility issues and when answered yes, an
explanation must be provided.
Based on claimant’s response to questions 3 through 7, there may be underlying barriers to
reemployment so review the responses carefully. Use the table below for probing questions to assist in
identifying potential barriers.
Potential Barrier Questions
1. Desired Work

2. Work History

3. How are you currently
looking for work?

Probing/Follow-Up Questions
Is the desired work related to claimant’s previous work
history?
•

If yes, have the required skills/educational level changed
and does claimant currently meet these requirements (e.g.
claimant has a H.S. diploma and worked as an accountant
for 20 years but occupation now requires a bachelor’s
degree)?

•

If no, is claimant planning to take classes for this
occupation (e.g. does claimant need any special credentials
for this occupation? (e.g. certificate, degree)

Has claimant performed the desired work in the past?
•

Is claimant willing to seek work in this occupation now?

•

If no, is there a reason claimant does not wish to seek work
in these occupations? For example, was claimant
previously a truck driver, but no longer holds a CDL?

Is claimant using online tools to look for work?
When the claimant has little to no computer knowledge, this
could be a barrier
Is claimant considering staffing agencies for employment if his
or her occupation is available through this resource?

4. Do you have an updated
resume?

Are there corrections needed (such as the addition of an email
address, removal of lengthy employment information?
Does claimant understand that resume may need to be
customized for the specific job posting (e.g. adding specific
words or desired skills listed in the job posting)?
Does the resume contain information that identifies claimant’s
age, race, or other information an employer can use to
discriminate?

5. When was your last job
interview?

The options available are never, less than one year, 1 to 3 years, or
3 years or more.
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Potential Barrier Questions

Probing/Follow-Up Questions
When claimant answers 1-3 years, or 3 years or more,
recommend that claimant attend an interviewing workshop or
complete interviewing skills training online
When claimant answers less than 1 year, discuss when the last
interview occurred and how claimant feels the interview went
(e.g. thinks he/she got the job, not sure)
Claimants may also need an interviewing workshop or
interviewing skills training online when he or she is receiving
calls for interviews but not securing the position

6. Do you have a criminal
record?

7. Do you need help with any
of the following skills to find a
job?

Even claimants in the human resource field can benefit from
interviewing skills training since there are different interviewing
methods such as behavior-based interviews, case interviews, and
informational interviews.
ODJFS and the Ohio Department of Rehabilitation and
Corrections (ODRC) have collaborated to establish a new process
to connect employers with released and soon to be released
offenders. Participation is voluntary for all.
For more information about this program, visit
http://omj.ohio.gov/OMJResources/ReentryResources.stm.
For many claimants, a quick “none” response is given; however,
explore this question fully.
If claimant does not have a resume and says no to help,
explain how claimant can receive assistance in meeting this
requirement quickly so that UI benefits are not affected.
Applying for jobs online is now the norm. When claimant
can clearly benefit from assistance, recommend computer
workshops in the local OMJ center, if available, or in the local
public library. In addition to demonstrating how to search for
work using OhioMeansJobs.com later in the session, also offer
to assist claimant in conducting searches for positions in the
resource room of the local OMJ center.
Does claimant have an email account?
•

If no, explain how claimant can easily create an account so
that employers can contact claimant for potential jobs.

•

If yes, is the email address appropriate? Accounts created
using profanity, slang, or inappropriate wording such as
hot body or young and tender should never be used when
seeking employment and never included on claimant’s
resume. In these instances, claimant should create a more
appropriate email address.
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Potential Barrier Questions

Probing/Follow-Up Questions
Claimant may also want to consider creating a separate
email account for reemployment purposes so that emails
from employers are not overlooked.
Based on the earlier discussion about interviewing, consider
whether claimant could benefit from additional assistance in
this area and recommend the assistance.
For some claimants, networking is a little understood method
of seeking work.
•

Question claimant on whether he or she has reached out to
others (whether its friends or family) about possible job
openings in the local area or at their place of work.

•

Question whether claimant has attended job fairs in the
local area. If there is an upcoming job fair, share this
information with claimant and encourage attending.

When unsure about the topic of networking, google the word
networking to learn more about the techniques.
Using OhioMeansJobs.com can be intimating to claimants
with little to no computer experience.
•

Question whether claimant has signed into
OhioMeansJobs.com.

•

If the response is no, explain that claimant will receive a
demonstration of the application during the session and
learn valuable information on how he or she can best use
the tool in conducting a job search.

When unsure about OhioMeansJobs.com functionality, create an
account and explore. The account can be used during
demonstrations when claimant does not bring his or her username
and password to the session.
The topic of using social media is another tool that can be
intimating to claimants with little to no computer experience.
In fact, some will flatly refuse to put their information out
there which is okay. Spend a little time explaining the benefits
of social media but for claimants who refuse to consider the
option, move on.
After reviewing these areas, if claimant insists that he or she does
not need assistance, select None and move on.
When claimant answers yes to any of the eligibility questions (8 through 15), do not attempt to provide
UI eligibility requirements for the specific issue. Add the following statement to the Case Manager’s
Notes field:

Page 38 of 59

RESEA Program Delivery Guide
Whenever ODJFS receives information that raises a question about your continued eligibility, you will
be notified in writing. You will have five business days from the date on the notice to respond with any
additional information relating to the issue listed on the form. All information received by the end of
the five-day period will be used to determine whether you are still eligible for benefits.
After completion, the UI eligibility assessment may be printed by clicking on the Print Assessment
Summary link in the top right portion of the screen.

4.2.2.3 Assessment/1-On-1 Tab

This tab is used to report outcomes for initial RESEA sessions scheduled through OhioMeansJobs.com
and to manually schedule and report outcomes initial RESEA sessions.
Once a session has been scheduled, no new session can be added until an outcome is reported for the
previously scheduled session. Outcomes to select are Completed, Failed to report, Cancelled by staff,
Rescheduled (in advance), Rescheduled (interview), or Refuse Service. Although the outcome list
includes Cancelled (via OMJ), do not select this outcome. This outcome is automated and will
populate when claimant cancels the session through OhioMeansJobs.com.
To document the outcome of an RESEA session, complete the following steps:
a. Click on the drop-down list for outcome and select an outcome
NOTE: An outcome of Completed cannot be entered for an RESEA session without a completed
UI eligibility assessment.
b. Click on the Save Session button

4.3

Completing the RESEA/IEP/IOP

The RESEA/IEP/IOP contains three distinct tabs: Experience Summary, Goals, and Services. During
the initial RESEA, the majority of the Experience Summary will be populated with data from the UI
eligibility assessment as well as information from the Basic Intake screens of OWCMS. During the
subsequent RESEA, the majority of the Experience Summary will be populated from the Experience
Summary screen completed during the initial RESEA.
A more detailed version of the IEP/IOP is currently being used by the Comprehensive Case
Management and Employment Program (CCMEP). An abbreviated version of this tool is part of the
RESEA program. In the future, other program areas will also use the abbreviated version of the
IEP/IOP, so the information requested may be applicable to multiple program areas.
Immediately following the UI eligibility assessment, staff will complete the IEP/IOP. The IEP/IOP is
made of three different tabs: Experience Summary, Goals, and Services.
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4.3.1

Experience Summary Tab

This tab has five separate sections: Employment and Work Experience (including a Work History,
Valid Driver’s License, and Desired Work Experience sub-section), Education Degrees and
Certifications Details (including Current Schooling/Education Program Information and
Degrees/Certifications), Other Assessments, Military Experience, and ADA Modifications.
Below is an explanation of each section of the Employment and Work Experience screen and how data
is populated.
Section
Work History

Valid Driver’s
License
Desired Work
Experience
Education Degrees
and Certification
Other Assessments
Military
Experience
ADA Modification

Explanation
The section will pre-populate from the Work History and section of the UI
eligibility assessment. Staff must complete the remaining fields (i.e. Job Title,
End Date, Hourly Wage, O*Net Code, and Months of work history). If
claimant is unsure of any of this information such as salary, staff may enter
claimant’s estimate.
The section will pre-populate based on the information entered on the Basic
Intake screen Additional tab. If changes to this information are needed, the
change should be completed on the Basic Intake screen Additional tab.
The section will pre-populate from the Desired Work and section of the UI
eligibility assessment. When the Job Title is the same as the occupation from
the UI benefit system, the O*Net Code will be pre-populated. Staff must
complete the remaining fields of this section (i.e. Hourly Wage, and Job).
Data for the section will pre-populate from the Basic Intake screen Additional
tab. If changes to this information are needed, the change should be completed
on the Basic Intake screen Additional tab.
Data for the section will pre-populate with assessments completed in
OhioMeansJobs.com. Staff may add any assessment claimant reports as having
completed outside of OhioMeansJobs.com.
The section is a free-form text field to document claimant’s military experience.
Fields will hold up to 250 characters, including spaces.
The section is a free-form text field to document any ADA accommodations
needed as reported by claimant. Fields will hold up to 250 characters, including
spaces.
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After completion of this tab, click on the Save button before proceeding to the Goals tab.
4.3.2

Goals Tab

Since the goal for all claimants participating in the RESEA program is to obtain employment, the goal
of Obtain Employment (Full or Part Time) will be pre-selected. If claimant has other goals such as
completing training, select the goal and describe the goal in either the Long-Term Goal or Short-Term
Goal section.
After completion of this tab, perform other activities in OhioMeansJobs.com such as reviewing labor
market information, conducting job searches, and reviewing work search activities before proceeding
to the Services tab.

4.4

Reviewing Work Search Activities

To educate claimants on the ODJFS requirements for work search activities, a copy of OUIO’s Active
Search for Work policy must be provided to the claimant. Provide the document to claimants via email
or hard copy, whichever the claimant prefers.
While conducting the initial and subsequent/follow-up sessions, review claimant’s work search
activities during the past three completed calendar weeks or since the initial RESEA session.
4.4.1

When is the Work Search Activity Review document completed?

When reviewing the claimant’s work search efforts as reported to ODJFS, if information is
questionable and claimant has applied for other jobs or conducted other reemployment activities
during the week(s) under review, complete the Work Search Activity Review document. The
completed document must then be scanned and emailed to the RESEA@jfs.ohio.gov account.
The Work Search Activity Review document contains the same fields as question 3 of the Continued
Week screen in the UI benefit system. (See the screen shot of the Continued Week screen in the UI
benefit system shown below.)
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When completing the Work Search Activity Review document, examples of what information to
enter in the Work Search Activity Completed field are Applied at ABC Company when the claimant
makes application to a specific employer or Attended job fair when claimant participates in a
reemployment activity.
When making application to a specific employer, the employer’s address should be entered in the
Location of Work Search Activity field and when attending a reemployment activity, the address
where the activity was held should be entered.
When claimant applies for work online, enter the URL/web address in the Location of Work Search
Activity field and if the employer’s city, state, and zip is unknown, enter claimant’s city, state, and
zip code.
4.4.2

When is the Work Search Activity Review document NOT completed?

When information reported to ODJFS is questionable and claimant has not applied for other jobs or
conducted other reemployment activities not listed in UI benefit system during the week(s) under
review, the Active Search for Work Requirements document is not completed but a potential eligibility
issue must be reported to the OUIO processing center. To report the potential eligibility issue,
complete the following steps:
a. Access the claimant’s record in OWCMS and navigate to the Potential Eligibility Issue(s) Detected
Details screen under ES/Services/IOP menu;
b. Click on the plus symbol (

);
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c. Select the Other potential issue from the drop-down menu;
d. The detection date will automatically populate to the current date but can be manually changed, if
necessary; and
e. Enter the detailed information including the week ending dates under review that contain
questionable job applications
Example: While reviewing work search activities for the weeks ending 6/6, 6/13, and 6/20/2020,
claimant listed the same employer for all three weeks and states that he has not contacted any
other employer or had any other work search activities because he only wants to work for ABC
Construction.
f. The entered date and entered by information will pre-populate and cannot be modified
g. Click on the Save button

4.5

Providing LMI Using OhioMeansJobs.com

An important service provided as part of the RESEA program is providing claimant with labor market
information. To provide labor market information to claimant:
a. Access OhioMeansJobs.com;
b. Click on the Occupational Search feature;
c. Using one of the five occupation search options as shown below, enter claimant’s applicable
desired occupation into from the drop-down list and click on the GO button;
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d. When the occupation list appears as shown below, select the occupation that most closely fits
claimant’s desired occupation;

e. Click on the View All within the Work Activities table; and

Page 44 of 59

RESEA Program Delivery Guide
f. The options of Tab View, SUMMARY, or DETAILS will appear on the Matched Occupations/
<Occupation Title> screen.

Tab View returns to the previous screen;
Summary is a screen that displays a summary of labor market and career information for
claimant’s desired occupation; and
Details is a screen that displays detailed labor market and career information for claimant’s desired
occupation.
When Unable to View New Work Activities Dialogue Box
If you are unable to view the new Work Activities dialogue box shown above, try opening
OhioMeansJobs.com using Google Chrome.
If still unable to view the new Work Activities dialogue box shown above, try clearing the
history by completing the following:
a. While holding down the Ctr key, click on the letter H which brings up the Chrome History screen;
b. Click on Clear browsing data; and
c. When the Clear browsing data box appears, click on Advance, select All time from the Time range
field, click on the check box next to each item listed (e.g. Browsing history, Download history),
and then click on the CLEAR DATA button.
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After completing these steps, return to OhioMeansJobs.com in Google Chrome. If the new Work
Activities dialogue box is still not viewable, email the OMJ-HELP-DESK@jfs.ohio.gov account for
assistance.
At a minimum, provide an explanation of the data listed in OhioMeansJobs.com for claimant’s desired
occupation such as:
The status icon (e.g. orange thumbs up symbol for n-demand occupations);
When claimant’s desired occupation is not in-demand, discuss other related occupations as well as
transferrable skills.
Review Work Activities listed on the Details tab for claimant’s desired occupation;
Recommend that claimant review the list of work activities for possible addition to claimant’s
current resume or use list of work activities when creating a new resume; and
Review sections of the Summary tab to ensure claimant has a good understanding of the skills,
abilities, rate of pay, education requirements, etc. typically needed for the desired occupation.
At the conclusion of the review, print a copy of the Summary tab and include in claimant’s packet.

4.6

Conducting Job Searches in OhioMeansJobs.com

All claimants participating in the RESEA program should receive an overview of the job search
capabilities of OhioMeansJobs.com, even when claimant wishes to use a different application (such as
LinkedIn) to search for work. To conduct a job search:
Enter the claimant’s desired occupation information in the search bar that appears at the top of the
Matched Occupations/<Occupation Title> screen as shown below and click on the Search Jobs
button; and

From the search results screen, the job search can be further refined by adding Keywords, changing
the Location, and changing the Radius for job search results using the fields shown below and
clicking on the Search button.
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At a minimum, provide an explanation of the data listed in OhioMeansJobs.com for claimant’s desired
occupation such as:
Job title, keywords, and radius used in job search;
How the job title in the results is a link used to display detailed information regarding the job
posting, including that link may take the claimant to employer website or other job search sites;
How to apply for the job posting immediately or adding to backpack for later review;
Date of posting;
Viewing company profile;
Review WorkKeys scores, if available;
Viewing all jobs for a specific employer;
Refining the search using the menus that appear in the right-hand side of the screen; and
Saving search results.

4.7

Entering Services and Activities

Before completing the RESEA-IOP/Services tab, perform other activities in OhioMeansJobs.com such
as reviewing labor market information, conducting job searches, and reviewing work search activities.
This will minimize the need for repeatedly signing into OWCMS.

The Services tab is made up of two separate sections: Career Service and Non-Participating Services.
The Career Service section is used to document participant or P services. The Non-Participating
Service section is used to document non-participant or N services. For a list of Career and NonParticipating Services, see section 4.8.2 of this guide.
When adding a Career Service, a Confirmation pop-up will appear. To proceed, click on Yes.
The following table provides an explanation for each of the fields listed. All field names with an
asterisk (*) are required fields.
Field Name

Explanation of Field

Program
Affiliation*

OWCMS will automatically select RESEA as the Program Affiliation based
on the staff member’s user role.

Service Name*

Preset list of services available for selection.
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Field Name
Actual Start Date*

Explanation of Field
Field defaults to the current date. The field may be backdated up to 6
months from the current system date. (Date format of mm/dd/yyyy must be
used.)

Planned/Actual End Date claimant should complete the service or actual date claimant does
Date*
complete the service. (Date format of mm/dd/yyyy must be used.)
Service Outcome*

Actual outcome/status of service. Drop-down values are Completed
Successfully, Completed Unsuccessfully, Did Not Complete, and Return to
work.

CFIS Status

Field interface with CFIS. This field will be read only and will be blank
most of the time.

Provider Name

Lists WIET local providers and includes Other. When Other is selected, a
text box will appear to allow staff to enter provider name.

Staff Name*

Drop-down list of all OMJ center staff. The name of the staff member
providing the service must be selected from the list.

Comments

A pop-up box that allows staff to enter comments regarding the service.
There is a 2,000-character limit for this field. Pop-up content is readable
with a scroll bar inside the text box and full text displays on mouse-over.

Cancel

Allows user to cancel a service that they have entered. Staff may cancel
any service, regardless of who entered the service. NOTE: At least one
services must be listed before staff may cancel a service.

Delete

Deletes the entire row of the specific service. Only Central Office staff may
delete a service. Staff do not have the ability to delete a service. To request
a service be deleted, staff must email the RESEA@jfs.ohio.gov account.

Often, the first non-participating service listed will be a system generated service for completion of
orientation when claimant views the introduction video in OhioMeansJobs.com. All other services
must be manually entered. To view the list of services, click here.
When a claimant is selected to participate in the RESEA program, the program status is Potentially
Eligible on the Basic Intake-General screen. Once the first service is added, the program status
automatically changes to Currently Enrolled on the Basic Intake-General screen. For closed program
statuses, no services can be entered.
When an RESEA participation status changes (i.e., claimant is exempt, waived, returning to work, or
claim is disallowed), OWCMS will automatically end date all open (i.e. Service End Date is blank)
RESEA affiliated services with the current date and change the RESEA Program status on Basic
Intake-General screen from Currently Enrolled to Closed.

4.8

Documenting Required RESEA Services/Activities

When delivering the RESEA program, there are specific seeker services that must be documented to
establish that initial and/or subsequent RESEA required program components have been provided.
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Below is a description of required services as well as how the element is documented.
Required during…

Required
Activity/Service

Initial

Subsequent

View introduction video

Yes

No

When the introduction video is completed in
OhioMeansJobs.com, an RESEA Orientation
non-participating service will automatically
populate. When the introduction is provided
verbally, manually enter an RESEA
Orientation non-participating service.

Complete UI Eligibility
Assessment

Yes

Yes

When the UI eligibility assessment is
completed in OhioMeansJobs.com, an
RESEA Assessment non-participating service
will automatically populate.

Documenting Activity/Service

When the UI eligibility assessment is
completed by staff in OWCMS during the
session, manually enter an RESEA
Assessment non-participating service. Entry
of this service is important for federal
reporting purposes.
Review of work search
activities

Yes

Yes

Receiving labor market
and career information

Yes

Possibly

Enter a Providing Info on In-Demand
Sectors, Occupations, or Non-Traditional
Employment non-participating service.

Enrollment in WagnerPeyser Act Employment
Services

Possibly

Possibly

Enter a Referral to Employment Services
non-participating service when referring
claimant to ES for reemployment services and
follow-up after initial RESEA.

Receiving an Individual
Opportunity Plan

Yes

Yes

There is no specific seeker service to enter
for this activity. Completion of the IOP is
the documentation.

Receiving information
and referral to additional
reemployment services
and other OMJ center
services, resources, and
training as appropriate

Possibly

Possibly

As needed based on the claimant’s individual
needs.

(Required only if desired
occupation changes after
initial RESEA)

Enter a Providing Unemployment Insurance
Info and Meaningful Assistance career
service.
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Required
Activity/Service

Required during…
Initial

Subsequent

No

Yes

Completion of OMJ
Center Orientation

Documenting Activity/Service
Enter a Referral to WIA Services nonparticipating service when claimant will
attend an OMJ center orientation conducted
by OMJ center partner staff.
Enter an Outreach, Intake, and Orientation
non-participating service when the claimant
will attend an OMJ center orientation and staff
conducts the session themselves (for example
using a PowerPoint or viewing a video at staff
member’s desk).

Completion of
subsequent/follow-up
session

4.8.1

No

Yes

Enter an RESEA Follow-up non-participating
service when completing the session either in
person or by phone.

Suggested Comments for Required RESEA Services/Activities
Activities/Services

Comments

Providing Unemployment Insurance
Info and Meaningful Assistance
career service

We reviewed your work search activities. As a reminder, Ohio
law requires you to keep a written record of your work search
activities. A copy of the ODJFS Active Search for Work policy
is included in your packet.

Providing Info on In-Demand
Sectors, Occupations, or NonTraditional Employment nonparticipating service

We reviewed Ohio's labor market information for Human
Resource Managers.
Human Resource Manager occupations are in-demand with
an annual salary of $109,630/year or $52.70/hour. Indemand occupations are considered a priority by the state of
Ohio.
We reviewed Ohio's labor market information for Training &
Development Managers.
Training & Development occupations have a bright outlook
but are not considered in-demand. Bright Outlook
occupations will grow rapidly in the next few years, have
many openings, or are new and emerging careers. The
occupation has an annual salary of $102,670/year or
$49.36/hour.
Since your desired occupation is not considered in-demand,
you may want to consider other occupations that require
similar skills.
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Activities/Services
Staff-Assisted Job Search Assistance
career service OR
Self-Directed or Self-Service Job
Search Assistance non-participating
service

Comments
You are registered with OhioMeansJobs.com. We completed
a job search in OhioMeansJobs.com and found several
postings for HR Managers. We reviewed 4 HR manager
postings and added the postings to your backpack. The job
postings are:
Job 1: ABC & Associates, HR Manager (no salary listed) in
Gahanna, OH
Job 2: The Hiring Team, HR Manager (no salary listed) in
Pickerington, OH
Job 3: Pace Employment Solutions, HR Manager (no salary
listed) in Columbus, OH
Job 4: ABCD & Sons, HR Manager at $50/hour in
Columbus, OH
We will discuss these job postings during our follow-up
session.
Check OhioMeansJobs.com each day to review job postings.
You applied for the positions we discussed during your
previous RESEA visit and you were hired by ABC &
Associates as a HR Manager. Congratulations!

Referral to Employment Services
non-participating service

In approximately 14 days, you will receive a follow-up call
from Wagner-Peyser Act Employment Services staff to
discuss additional reemployment services needed.

Referral to WIA Services nonparticipating service

As part of the RESEA program, you must attend an in-person
OMJ Center Orientation session. OMJ Center Orientation
sessions are held Wednesdays at 2:30 pm and you must attend
no later than <insert date of follow-up session>. If you are
unable to attend for any reason, please call <insert staff
member’s name> at <insert phone number> so that your
records are updated.

Outreach, Intake, and Orientation
non-participating service
RESEA Follow-up non-participating
service

As part of the RESEA program, you must attend an in-person
OMJ Center Orientation session and you have already
completed the session.
You have completed the RESEA program. It is our pleasure
to have assisted you in your search for employment. If you
need additional services in the future, please visit the
OhioMeansJobs center in <county name>. Good luck in
finding your next better job!
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4.8.2

Documenting Career and Non-Participating Services

In addition to required services/activities, claimant must be provided, or at least offered career and
non-participating services that will assist the claimant in meeting reemployment goals and supporting
claimant during the transition back to work.
The following table provides a list of other services as well as a description of the services.
OWCMS Service Name
Career Counseling

Career planning

Financial Aid Assistance
Group counseling
Initial Assessment of
Skill Levels and
Supportive Services
Needs
Individual counseling
Information on
Unemployment
Insurance (UI)

Job Club

Other Career Services

Career Service Description
Facilitated exploration of occupation and industry information
and career guidance that will lead to a first, new, or better job
for the job seeker.
The provision of a client-centered approach in the delivery of
services designed to: prepare and coordinate comprehensive
employment plans, such as service strategies, for participants
to ensure access to necessary workforce investment activities
and supportive services, using, where feasible, computer-based
technologies; and provide job, education, and career
counseling, as appropriate during program participation and
after job placement.
Provision of assisting claimants with an application for
financial aid assistance.
Activity which involves two or more participants addressing
certain issues, problems, or situations that may be shared by
group members.
A basic career service that provides information about adults'
and dislocated workers' skill levels, aptitudes, and abilities, as
well as supportive service needs.
One-on-one session that may go into greater detail for a
participant regarding certain issues, problems, or situations.
Provision of information to allow UI claimants file for their
benefits, including addressing computer questions, log-in
issues, and referrals to OUIO for eligibility questions and
concerns.
A structured job search program designed to prepare
individuals for a successful job search by obtaining basic jobseeking skills and individualized assistance. The program
includes, at a minimum, instruction on resume writing,
application preparation, interviewing skills, job lead
development, development of a job search plan, and mock
interviews.
Other allowable, staff-assisted services that are offered through
the Wagner-Peyser Act Employment Services Program and are
not otherwise listed.
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OWCMS Service Name

Outreach, intake, and
orientation

Placement assistance

Placement (job)

Providing info/assist,
referral/assist relating to
the availability of
supportive services
Providing info on indemand sectors,
occupations, or
nontraditional
employment
Providing local
performance information
Providing performance,
and program cost info for
providers of education
and training
Providing Unemployment
Insurance Information
and Meaningful
Assistance

Career Service Description
Outreach – Activities which involve the collection,
publication, and dissemination of information on program
services available.
Orientation – Process of providing broad information to
customers to acquaint them with the services, programs, staff
and other resources at an OhioMeansJobs center.
Services that help people identify and secure paid employment
that matches their aptitude, qualifications, experiences, and
interests. These services include job matching, job referrals,
and job development.
System generated service based on the entry the ES Staff
makes in OWCMS on the OMJ Employments Opportunity
screen. Automated service for when a job seeker has obtained
employment.
Provision of information on available supportive services and
appropriate referrals to those service and assistance.
Supportive services are services such as transportation,
childcare, dependent care, housing, and needs related
payments that are necessary to enable an individual to
participate in activities authorized under WIOA.
Provision of statistical information relating to local, regional,
and national labor market areas including, job vacancy listings,
information on job skills necessary to obtain vacant jobs, and
information relating to state and local in-demand occupations
and the earnings, skill requirements, and opportunities for
advancement in such occupations.
Provision of information on how the local workforce area is
performing on local performance accountability measures and
any additional performance information with respect to the
OhioMeansJobs delivery system in the local workforce area.
Provision of information on eligible training providers through
the Workforce Inventory of Education and Training (WIET)
system.
Provision of assistance using on-site staff who are well-trained
in unemployment compensation claims filing and the rights
and responsibilities of claimants or assistance by phone or
other technology, if the assistance is provided by trained and
available staff and within a reasonable time.
This service includes helping UI claimants access the full
range of services, connecting UI claimants to reemployment
services, ensuring claimants understand work search
requirements, and assisting claimants with other activities that
are mandated by state and federal law.
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OWCMS Service Name

Referral to…

Resume Referral

Self-directed or selfservice job search
assistance

Career Service Description
Provision of information on available supportive services and
appropriate referrals to the service, including:
Adult Education
Childcare
Child support
Educational Services
Emergency Financial Services
Employment Services
Federal Training
Health and Medical Services/Nutrition
HUD E&T Programs
Job Corps
Legal Services
Medicaid
MSFW
Older Americans
Other Federal/State/Local Program
Other Services
Other State/Local Training
Post-Secondary Voc Ed/Carl Perkins
Relocation Assistance
Residential Support
Referral to SNAP
State Registered Apprenticeship
TAA or NAFTA-TAA
TANF Program
Veteran Supportive Services
Veterans E & T Programs
Voc Rehab
WIA Services
WIA Youth
Reviewing an individual’s resume and providing guidance and
suggestions on improving resume content or style to enhance
employment opportunities.
A basic career service that helps an individual independently
seek, locate, apply for, and obtain a job, typically on
OhioMeansJobs.com. It may include, but is not limited to job
finding skills, orientation to the labor market, resume
preparation assistance, development of a job search plan,
attending a job fair, and vocational exploration.
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OWCMS Service Name
Staff-assisted job search
assistance

Career Service Description
A basic career service that helps an individual seek, locate,
apply for, and obtain a job, with the assistance of
OhioMeansJobs center staff. It may include, but is not
limited to job finding skills, orientation to the labor market,
resume preparation assistance, development of a job search
plan, and vocational exploration.

Type

P

The employment and wages of recipients of career (P) services are counted in the program’s
performance measures. Recipients of only non-participating (N) services who provide identifying
information are counted as reportable individuals who accessed services, but their employment
outcomes do not affect program performance measures.
4.8.3

Canceling/Deleting Services and Activities

Staff cannot cancel or delete a service in OWCMS once entered and saved. To request a
service/activity be cancelled or deleted, email the RESEA@jfs.ohio.gov account.

4.9

My Reemployment Plan Tool

The ways people find work in today’s labor market are very different from the methods used by job
seekers in past decades. The My Reemployment Plan tool was initiated by a group of workforce
system leaders, in collaboration with representatives from the National Association of State Workforce
Agencies (NASWA), the National and Regional Employment and Training Administration (ETA)
staff. To access the My Reemployment Plan tool, click here.
To accompany the tool, the group created an animated video series to aid job seekers with the steps
involved in their job search. From setting goals to having a successful interview, these videos highlight
important reemployment topics and correspond to sections within the My Reemployment Guide. Job
seekers or professional workforce development staff can use these videos as another tool to highlight
various aspects of the job search. Watch the entire series from the list below or select certain ones of
interest.
Introduction to My Reemployment Plan (available at https://vimeo.com/210287558)
Setting a Plan (available at https://vimeo.com/213553924)
Analyzing Your Values and Interests (available at https://vimeo.com/209936256)
Assessing Your Knowledge, Skills, and Abilities (available at https://vimeo.com/221645883)
Career Exploration (available at https://vimeo.com/221644747)
Creating an Effective Resume (Available at https://vimeo.com/213542790)
Online Job Search (available at https://vimeo.com/213547030)
Job Applications (available at https://vimeo.com/218185379)
Tapping Your Network (available at https://vimeo.com/218185627)
Online Professional Networking (available at https://vimeo.com/213550128)
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Employment Agencies and Recruiters (available at https://vimeo.com/218186284)
Informational Interview (available at https://vimeo.com/218187343)
Acing the Job Interview (available at https://vimeo.com/213555795)
American Job Centers (available at https://vimeo.com/218186619)
Reemployment Efforts & Unemployment Insurance (visit at https://vimeo.com/218186796)

4.10

Reporting Potential Eligibility Issues

Another core component of the RESEA programs requires the reporting of potential eligibility issues
identified during program delivery to the ODJFS processing center for adjudication.
As a reminder, it is the responsibility of OWD staff to report potential eligibility issues and the
responsibility of call/adjudication center staff to determine whether benefits are payable based on the
information provided by claimant during the investigation.
When a potential eligibility issue is raised, staff must manually create the appropriate potential
eligibility issue using the Potential Eligibility Issue screen located under the ES/Services/IOP menu.
Once a potential eligibility issue is created in OWCMS, the issue can only be deleted on the date
created and only by the user who entered the issue.
4.10.1 How to Report Potential Eligibility Issues
To report potential eligibility issues discovered for claimants selected to participate in the RESEA
program, complete the following steps:
a. Access the claimant’s record in OWCMS and navigate to the Potential Eligibility Issue(s) Detected
Details screen under ES/Services/IOP menu;
b. Click on the plus symbol (

);

c. Select the potential issue from the drop-down menu;
d. The detection date will automatically populate to the current date but can be manually changed, if
necessary;
e. Enter the detailed information including the date potential eligibility issue began and will end (if
known);
f. The entered date and entered by information will pre-populate and cannot be modified; and
g. Click on the Save button.

4.11

Reporting Potential Adjudication-Related Issues

Please report RESEA-related adjudication issues (such as improperly denied RESEA issues reported
by claimants) to the RESEA Team through the RESEA@jfs.ohio.gov email account. The RESEA
Team works with ODJFS processing centers to resolve these types of problems. If you receive a call
or email from ODJFS processing center staff, please instruct the caller to email this account or forward
the email the RESEA@jfs.ohio.gov account for assistance.
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4.12

Providing RESEA Documents after Initial/Subsequent Session

At the conclusion of an RESEA session, claimant must receive documents that outline the services
provided and/or scheduled. The documents may be provided by email or hard copy.
At the conclusion of the initial RESEA, claimant must receive a printed version of the following:
The completed UI eligibility assessment (when completed in OWCMS for claimant or claimant
requests a copy of the UI eligibility assessment completed in OhioMeansJobs.com);
A printed summary of the labor market information for the desired occupation;
A copy of the OUIO Active Search for Work policy
The completed IOP; and
Other documents such as handouts/flyers regarding supportive services.
At the conclusion of the subsequent RESEA, claimant must receive a printed version of the following:
The completed UI eligibility assessment;
A printed summary of the labor market information for the desired occupation (if different from
information provided during the initial RESEA);
The updated IOP; and
Other documents such as handouts/flyers regarding supportive services.

4.13

Uploading Documents in OWCMS

Documents provided by claimant during delivery the RESEA program (such as a resume, list of work
search activities) must be uploaded to OWCMS. To upload a document:
Scan the hardcopy and save to desktop or save electronic version of the document received by
email to the desk (Be sure to name the file appropriately, using a name such as resume or work
search activities, as this will be the file name listed in OWCMS);
Under the Documents tab, click on the Browse Files button;
Locate the file you want to upload from the desktop, click on the file, then click on the Open
button;
When the file name appears to the right of the Browse Files button, click on the Upload button and
document will appear in the Maintain Uploaded Documents table.
Staff may not have the ability to delete a file once it has been uploaded to OWCMS. When an
uploaded document needs to be deleted, send an email to the RESEA@jfs.ohio.gov account to request
deletion and include the claimant’s name, seeker ID, name of document to be deleted, and reason
document needs to be deleted.
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5.0

How to Close/Reopen the RESEA Program in OWCMS
The RESEA program has program status’ of Potentially Eligible, Enrolled, Exited,
Soft-Exited, and Closed.

The RESEA program must be manually closed when a claimant has completed the
program or is no longer required to participate in the RESEA program but may
continue to receive other reemployment services.
To close the RESEA program, use the IOP-Exit screen, and complete the following steps:
Click on the drop-down menu under Program Close Reason for the RESEA program; and
Click on the Close button.
There are 21 reasons available for selection when closing a program. Select the reason that most
closely fits the situation (e.g. other-services completed, entered employment).
When the RESEA program is closed but another program is open, the case status will remain open.
The following messages may appear during the close program process:
“Please complete all the services or activities before Closing the Program” which means an
RESEA service does not have a completed/end-date and must be added before the program can be
closed.
Before a Program is closed, a generic Confirmation Message of “You are about to Close the
Program. Are you sure you want to proceed?” and user must answer Yes to close the program.
The following success message will display at top of the screen: “PROGRAM NAME has been
Successfully Closed.”
A program previously closed may be reopened using the IOP-Exit screen. To reopen the program,
click on the Reopen button to the right of the program to reopen. The Re-Open Program Confirmation
Message will be as follows:
Upon Re-Opening a Program, the system will remove the Close Reason and Close Date. The Program
status will be change back to Enrolled. Would you like to proceed? Staff must click the Yes or No
button.
The following success message will display at top of screen: Re-Open Program successful once the
reopen program is completed.
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6.0

Virtual Delivery of the RESEA
Claimants selected to participate in the RESEA program may do so in the manner
prescribed by the WIOA area management team. When directed to deliver the
program virtually (using technology such as Zoom, Teams, or telephone), take the
following actions:

When switching from in-person to virtual sessions, immediately call all claimants currently
scheduled to report in person for the RESEA program and advise that the session will be conducted
by phone on the date and time scheduled. Note on the Outlook calendar the date claimant is
advised of this change. During calls regarding initial RESEA sessions, ask if claimant has a resume
that he/she can send by email prior to the appointment. If yes, provide the email address for
resume to be sent.
As new appointment notices are received, call the claimant to advise that the session will be
conducted by phone on the date and time scheduled. Note on the Outlook calendar the date
claimant is advised of this change. During calls regarding initial RESEA sessions, ask if claimant
has a resume that he/she can send by email prior to the appointment. If yes, provide the email
address for resume to be sent.
IMPORTANT: It is the responsibility of staff to call the claimant for the scheduled appointment
so claimant must not be instructed to call in for the appointment.

6.1

Virtual RESEA Program Delivery

Virtual RESEA program delivery will begin with claimants viewing the introduction video, completing
the UI eligibility assessment, and scheduling the 1-on-1 using OhioMeansJobs.com. Claimants who are
legally prohibited from using the internet and those who do not have the RESEA activities in their
OhioMeansJobs.com account may be scheduled manually and have the UI eligibility assessment
completed manually in OWCMS during call or during the 1-on-1 appointment.
The 1-on-1 appointment will be conducted by phone and includes the same activities you perform
when the claimant is in the office. When the program is being delivered virtually, do not refer
claimant to workshops or other activities conducted in person at the OMJ center unless approved by
the local WIOA area management team.
Once the initial RESEA appointment is complete, email the completed IOP to claimant along with a
copy of OUIO’s Active Search for Work policy, labor market information, and any other literature that
will assist claimant in returning to work or assist with claimant receiving supportive services. When
the claimant does not wish to receive these documents by email or claimant is legally prohibited from
using a computer, these documents may be given to the claimant in hard-copy or sent by US mail.
At the conclusion of the initial RESEA, claimant must be scheduled for the subsequent/follow-up
session which will also be conducted by phone. When the program is being delivered virtually,
claimant will not be required to participate/view the OMJ center orientation prior to attending the
subsequent RESEA session unless the orientation is available online. Conduct subsequent sessions as
normal, including referring claimant to Wagner-Peyser Act Employment Services for follow-up by
phone approximately 14 days after completion of the RESEA program.
Questions regarding the contents of this guide should be sent to the
RESEA@jfs.ohio.gov email account.
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