
Welcome to the 
2021 CCMEP 
Virtual Round 

Table
WE'LL GET STARTED 

AT 9 A.M.

This Photo by Unknown author is licensed under CC BY-SA-NC.

http://brewminate.com/how-to-up-your-home-coffee-game/
https://creativecommons.org/licenses/by-nc-sa/3.0/


While you are 
waiting....
Please share the following 
information in the chat:

▪ Your first name and the county 
you work in and

▪ If you joined us yesterday for Day 
1, what was your favorite session?



Housekeeping

Please mute your microphone when not speaking

Please be present and avoid multi-tasking 

Please enter in the chat or raise your hand

Please take stretch and bathroom breaks as needed



Housekeeping cont.

Each session will be recorded and accessible next 
week on the CCMEP Training page

A feedback survey will be emailed at the end

PDF's will be shared in TEAMs and emailed



Welcome
Today's Agenda:

▪Performance Metrics

▪Monitoring Trends

▪Break (10:30 – 10:45 am)

▪ARIES Sneak Peek

▪Secondary Traumatic Stress 
and the Cost of Caring

▪Lunch (12:00 – 1:00 p.m.)

▪Strategies to Attain H.S. 
Equivalent Diploma

▪CCMEP Rule and Form 
Updates

This Photo by Unknown author is licensed under CC BY-SA-NC.

http://philosophy.commons.gc.cuny.edu/event/new-student-orientation-and-welcome-party/
https://creativecommons.org/licenses/by-nc-sa/3.0/


CCMEP Credential 
Attainment

OWD PERFORMANCE TEAM

PRESENTED BY EMILY GROVER AND BEN SULLIVAN

7/28/21



Agenda
1. What is the Credential Performance Measure?

2. What is an example of the cohort for the Credential measure?

3. Credential Scenarios

4. How does the Wage Record work when determining Credential performance?

5. How does the Credential Measure compare to the Measurable Skill Gains 
measure?

6. CCMEP Performance: Frequently Asked Questions
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What is the Credential 
Performance Measure?
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Performance Definitions
WHO: ONLY in-school youth or out-of-school youth in training, secondary, or postsecondary while 
enrolled 

WHAT: The percentage of all program participants who attain a credential during participation or 
within 1 year after exit from the program out of those enrolled in education or a training program 
leading to a recognized diploma, degree, or a credential 

✓ There is an additional requirement for attainment of a HS diploma or equivalent

WHEN: Collected: During Participation or Within 1 Year After Program Exit
Reported: 6 Quarters After Exit

WHERE: OWCMS (Only)

WHY: Credentials can lead to employment and furthering education. 
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Performance Evaluation Timeline

Performance Measure Performance Evaluation

Exiters 1 Quarter After Exit

Education, Training or Employment 2nd Quarter After Exit
4 Quarters After Exit 

Median Earnings 2nd Quarter After Exit

Education, Training or Employment 4th Quarter After Exit
6 Quarters After Exit 

Credential Attainment Rate

Measurable Skill Gains Each Program Year (at end)

Participant Counts, Participant and Program Characteristic 
Information

During Enrollment
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High School 
Exception

High School Exception:

If a participant obtains a secondary school 
diploma or equivalent (e.g. GED), in order to 
count in the numerator, they must also be 
employed OR in an education/training program 
leading to a postsecondary credential within 1 
year after exit
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High School Exception Scenarios

Scenario 1:

Q: Maria was enrolled in school 
and attained her GED. Is Maria a 

success for the credential 
attainment rate?

A: No. in addition to earning her 
GED, she needs to be enrolled in 

postsecondary education or 
employment within 1 year after 

exiting the program.

Scenario 2:

Q: At program completion, Maria 
was enrolled in post-secondary at 
exit. Will she need to attain that 

credential as well to be successful 
in the credential attainment 

measure? 

A: No. Maria already attained her 
GED and enrolled in post-

secondary within 1 year after 
exit. As a result, her GED will 
count as an earned credential 

and she will be a success in the 
credential attainment rate.
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Who Is Included in the Measure?
When and where is education / training status checked?
➢Anytime during program participation

➢At program entry

• In school; HS or less

• In school; Alternative school 

• In-school; Post-HS

➢During program enrollment

• Received Specific Service(s)

➢At program exit

• In Education or Training
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Entering Education Status in OWCMS at Program Entry
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During Enrollment: Services
Youth Services included in the Credential Attainment Measure:

➢Alternative Secondary School Offerings

➢Apprenticeship

➢Occupational Skills Training

➢Occupational Skills Training/ITA
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CCMEP IOP Screen – Updating Services Tab
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CCMEP IOP Screen – School Status at Exit
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Secondary Credential
Secondary school diplomas, alternate diplomas, and recognized equivalents 

include:

➢ Obtaining certification of attaining passing scores on a State-recognized high school 

equivalency test

➢ Earning a secondary school diploma or State-recognized equivalent through a credit-

bearing secondary education program
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Postsecondary Credential

RECOGNIZED POSTSECONDARY CREDENTIALS

➢Attainment of technology or industry/ 
occupational skills for a specific 
industry/occupation based on standards 
developed (or endorsed) by employers or 
industry associations

➢More than general skills related to safety, 
hygiene, etc.

OTHERS WHICH ARE NOT RECOGNIZED 
POSTSECONDARY CREDENTIALS:

➢Certificates awarded by workforce 
development boards (WDBs)

➢Work readiness certificates

➢General certificates related to safety, 
hygiene, etc.
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Which Credentials Count? Examples
EXAMPLES OF COMMON CREDENTIALS THAT 
MEET THE DEFINITION:

➢ Occupational Licensure

✓ Certified Nursing Assistant (CNA) 
License

➢ Occupational Certification

✓ Automotive Service Excellence (ASE) 
Certification

➢ Commercial Driver License (CDL)

EXAMPLES OF COMMON CERTIFICATES THAT 
DO NOT MEET THE DEFINITION:

➢ Occupational Safety and Health 
Administration (OSHA) 10 Hour Course that 
provides awareness of job-related common 
safety and health hazards

➢ Work/Career Readiness Certificates

➢ Completion of Orientation and Mobility 
training 

➢ Post Graduate Degree
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CCMEP IOP Screen – Services Tab
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Next to text box for 
Degree/Certification, 
select the blue “down 
arrow” to get pop-up box 
for options to select the 
credential

CCMEP IOP Screen – Experience Summary Tab
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Post Exit and Wages Screen
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➢Rate for participants who are enrolled in an education or training program leading to a 
credential:

70 participants obtained a credential during enrollment or within 1 year of exit

75 participants enrolled in a program leading to a recognized diploma, degree, or a credential, etc
= 93%

➢ Data can be entered in OWCMS on any of the three screens in the previous slides: 
• CCMEP IOP: Services

• CCMEP IOP: Experience Summary Tab

• Post Exit and Wages Screen

Measure Summary
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What is an example of the 
cohort for the Credential 
measure?
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Cohorts: What and Why
Q: The participants being evaluated on the performance reports exited from the program a 
long time ago. Why is that?

A: CCMEP is measuring long-term outcomes, and it takes time to collect the data.

➢4 quarters after exit = waiting a year to capture employment info 

➢We must wait an additional 2 quarters because of the delay in capturing wage record info

◦ Wage Record: Employment verification and wages via Ohio’s Unemployment Insurance and State 
Wage Interchange System (SWIS)
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Timing of Performance Evaluation
Participant exits August 5, 2020 

When will data be collected for Education, Training, or Employment 4th Quarter after Exit? 

◦ 4 quarters after exit

When will he be included on the performance report for Education, Training, or Employment 4th

Quarter after Exit? 

◦ Beginning 6 quarters after exit
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Cohort Example – Timing of Credential Attainment

Feb 
2022

March 
2022

April 
2022

May 
2022

June 
2022

July 
2021

Jan 
2022

Aug 
2021

Sept 
2021

Oct 
2021

Nov 
2021

Dec 
2021

PY 2021 Q3 PY 2021 Q4PY 2021 Q1 PY 2021 Q2

Feb 
2021

March 
2021

April 
2021

May 
2021

June 
2021

July 
2020

Jan 
2021

Aug 
2020

Sept 
2020

Oct 
2020

Nov 
2020

Dec 
2020

PY 2020 Q3 PY 2020 Q4PY 2020 Q1 PY 2020 Q2

Exits

Participant Exits CCMEP on 8/5/2020
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Cohort Example – Timing of Credential Attainment

Feb 
2022

March 
2022

April 
2022

May 
2022

June 
2022

July 
2021

Jan 
2022

Aug 
2021

Sept 
2021

Oct 
2021

Nov 
2021

Dec 
2021

PY 2021 Q3 PY 2021 Q4PY 2021 Q1 PY 2021 Q2

Feb 
2021

March 
2021

April 
2021

May 
2021

June 
2021

July 
2020

Jan 
2021

Aug 
2020

Sept 
2020

Oct 
2020

Nov 
2020

Dec 
2020

PY 2020 Q3 PY 2020 Q4PY 2020 Q1 PY 2020 Q2

Exits Provide Follow up Services and Collect/Enter Data in OWCMS

Follow Up

Provide Follow up Services for 12 months
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Cohort Example – Timing of Credential Attainment

Feb 
2022

March 
2022

April 
2022

May 
2022

June 
2022

July 
2021

Jan 
2022

Aug 
2021

Sept 
2021

Oct 
2021

Nov 
2021

Dec 
2021

PY 2021 Q3 PY 2021 Q4PY 2021 Q1 PY 2021 Q2

Feb 
2021

March 
2021

April 
2021

May 
2021

June 
2021

July 
2020

Jan 
2021

Aug 
2020

Sept 
2020

Oct 
2020

Nov 
2020

Dec 
2020

PY 2020 Q3 PY 2020 Q4PY 2020 Q1 PY 2020 Q2

Exits

4th Quarter After Exit

Provide Follow up Services and Collect/Enter Data in OWCMS

Must wait 4 quarters to collect data
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Cohort Example – Timing of Credential Attainment

Feb 
2022

March 
2022

April 
2022

May 
2022

June 
2022

July 
2021

Jan 
2022

Aug 
2021

Sept 
2021

Oct 
2021

Nov 
2021

Dec 
2021

PY 2021 Q3 PY 2021 Q4PY 2021 Q1 PY 2021 Q2

Feb 
2021

March 
2021

April 
2021

May 
2021

June 
2021

July 
2020

Jan 
2021

Aug 
2020

Sept 
2020

Oct 
2020

Nov 
2020

Dec 
2020

PY 2020 Q3 PY 2020 Q4PY 2020 Q1 PY 2020 Q2

Exits

4th Quarter After Exit In Performance Report

Provide Follow up Services and Collect/Enter Data in OWCMS

Delay of 2 quarters due to Wage Record
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Cohort Example – Timing of Credential Attainment

Feb 
2022

March 
2022

April 
2022

May 
2022

June 
2022

July 
2021

Jan 
2022

Aug 
2021

Sept 
2021

Oct 
2021

Nov 
2021

Dec 
2021

PY 2021 Q3 PY 2021 Q4PY 2021 Q1 PY 2021 Q2

Feb 
2021

March 
2021

April 
2021

May 
2021

June 
2021

July 
2020

Jan 
2021

Aug 
2020

Sept 
2020

Oct 
2020

Nov 
2020

Dec 
2020

PY 2020 Q3 PY 2020 Q4PY 2020 Q1 PY 2020 Q2

Exits

4th Quarter After Exit In Performance Report

Provide Follow up Services and Collect/Enter Data in OWCMS

In Performance Report

In PY 2021 Annual Performance Report
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Credential Scenarios
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Credential Scenario 1: Participant in High School

How they get into measure: 
◦ Education Status at Entry: “In School, High School or Less”

AND/OR 

◦ Alternative Secondary School Offerings as service 

Credential attained: 
◦ High School Diploma or Equivalent

Tabitha is 
an in-school 

youth.
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Credential Scenario 1: Participant in High School

Recording Credential–After Exit: 
◦ Post Exit & Wages

◦ Under WIA Credential, Diploma, or Certificate

◦ Choose “High School Diploma” OR “GED”

◦ Enter Date Attained
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Recording Credential on Post Exit & Wages Screen
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Credential Scenario 1: Participant in High School

If High School diploma or Equivalent, must verify:
➢Employment in 1st, 2nd, 3rd, OR 4th quarter after exit 

• Wage Record

OR 

• Supplement Wages on Post Exit & Wages (any quarter)

➢Postsecondary Education in 1st, 2nd, 3rd, OR 4th quarter after exit 

• Placement of “In Postsecondary Education” on Post Exit & Wages (any quarter)
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Credential Scenario 2: Participant in OST

How they get into measure: 
◦ Occupational Skills Training as service 

Credential attained: 
◦ Occupational Skills Licensure 

Jamal is an 
out-of-school 

youth.
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Credential Scenario 2: Participant in OST

Recording Credential—During participation (option 1): 
◦ Services & IOP

◦ Choose Service > Occupational Skills Training

◦ Under Credential, Diploma, or Certificate 

◦ Choose “Occupational Skills Licensure”

◦ Enter Date Attained
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Recording Credential on Services and IOP Screen
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Credential Scenario 2: Participant in OST

Recording Credential —During participation (option 2):
◦ Services & IOP

◦ Select Experience Summary

◦ Choose Education Degrees and Certifications Details

◦ Under Degrees/Certifications, choose “Occupational Skills Licensure”

◦ Enter Date Attained

41



Recording Credential on the IOP 
Experience Summary Screen
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How does the Wage Record work 
when determining Credential 
outcomes?
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Wage Record Sources

Wage Record 
Sources Used to 

Verify 
Employment:

Ohio 
Unemployment 
Insurance (UI)

State Wage 
Interchange 

System (SWIS)

Supplemental 
Data: OWCMS 
Post Exit and 

Wages
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Challenges with using UI wage data:

➢Typically there is a two quarter delay before data can be accessed by the state for WIOA or 
CCMEP performance

• This means wage records required for employment verification and subsequent 
performance reporting are typically not available for months after the exit quarter

➢Not all employed workers show up in UI wage records 

• For example, self-employed individuals will not be included in UI wage records

• Department of Labor allows for the use of Supplemental Data to verify employment for 
these workers

o This is supplied in OWCMS

Wage Record Process
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A Note Regarding 
Documenting 
Employment in 
OWCMS…

IMPORTANT: Do not use the OMJ Employment 
Opportunities screen for documenting post exit 
employment!! 

➢ This is for documenting employment before or on the date 
of participant exit 

• Using this screen will add a service, which may delay 
exit

➢ For post-exit employment, use post exit and wages screen
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How does the Credential Measure 
compare to the Measurable Skill 
Gains measure?
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Purpose of the 
Measurable Skill Gains (MSG) measure 

➢ MSG keeps CCMEP Youth’s 
progress on-track toward their 
ultimate goal: 

Credential Attainment and 
Improved Employment 

Outcomes
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Performance definitions: 
Measurable Skill Gains

WHO: ONLY in school youth or out of school youth in training, secondary, or postsecondary while 
enrolled

WHAT: The percentage of program participants who attain a skill gain during a program year out 
of all participants who are enrolled in an education or training program leading to a recognized 
diploma, degree, or a credential OR employment.

WHEN: Collected: Throughout Each Program Year

Reported: For the current program Year (no delay)

WHERE: OWCMS (Only)

WHY: Document progress towards credential or employment.
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Who is included in the measure?

Youth Services included in the Measurable Skill Gains Measure:
➢All In-School Youth

➢Out-of-School Youth with the following services:

➢Alternative Secondary School Offerings

➢Apprenticeship

➢Occupational Skills Training

➢Occupational Skills Training /ITA

➢Note: OJT is considered a Career Service for Youth so no MSG
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Evaluation and Timing
➢ Most of the performance measures are evaluated after program exit, but MSG is evaluated 

during participation

➢ A gain must be attained and documented by the end of each Program Year (i.e., June 30th)

➢ Inclusion in this measure begins with the program year associated with the education or 

training program

Start date: July 5, 2020 PY End: June 30, 2021

Start date: June 1, 2020 PY End: June 30, 2020

1 month

12 months
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How Do You Achieve A Gain? 

Educational Functional Level: 

Achievement of at least one 
educational functioning level, if 

receiving instruction below 
postsecondary education level.

H.S. Diploma or Equivalent:

Attainment of secondary school 
diploma or equivalent.

Transcript: 

Secondary or postsecondary 
transcript for sufficient number 

of credit hours. 

Training Milestone:

Satisfactory progress report 
toward an established milestone 

from an employer or training 
provider.

Skills Progression: 

Passage of an exam required for 
an occupation or progress 

attaining technical/occupational 
skills as evidenced by trade-

related benchmarks.
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Measurable Skill Gains for Below Postsecondary

Participant Below 

Postsecondary

Secondary School 

Transcript

Secondary School 

Diploma or 

Equivalent

Educational 

Functioning Level 

Gain

Program exit and 

entry into 

postsecondary 

education

Pre- and Post-

Skills Assessment 

Test
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Participant In 

Postsecondary

Postsecondary 

School Transcript

Exam-based 

Benchmark or 

Credential

Training Milestone

Measurable Skill Gains for Below Postsecondary
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Participant in On-the-

Job Training

Training Milestone

ADULT/DW ONLY: 

Successfully 

Complete OJT

Measurable Skill Gains for On the Job Training
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CCMEP Performance: 
Frequently Asked Questions
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CCMEP Performance FAQ: Question 1

I ran a performance report in BIC Cognos but it does not 
match the state’s quarterly performance report. Why? 
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BIC Cognos vs. State Performance Reports
BIC Cognos Performance Reports 
◦ Data from OWCMS from prior day

◦ ESTIMATES only 

◦ For data management purposes

◦ Quarterly reports are not cumulative; Annual report is cumulative for Program Year

◦ A couple limitations due to the query design in BIC Cognos 

Performance Report from the State
◦ Data from OWCMS from end of quarter

◦ E.g. Program Year 2020 Quarter Three will contain all data entered by 3/31/21

◦ Official numbers which are published online

◦ Quarterly reports are cumulative; Annual report is cumulative for Program Year
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An important point of 
emphasis…

NOTE: BIC Cognos 
Performance Reports are 
estimates and for data 
management purposes 
ONLY!

59



CCMEP Youth 
Credential 
Attainment 
Measure

Example of the BIC 
Cognos Report screen
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Aug 
2019

Sep 
2019

Oct 
2019

Nov 
2019

Dec 
2019

Jan 
2019

Jul 
2019

Feb 
2019

Mar 
2019

Apr 
2019

May 
2019

Jun 
2019

Q3 Q4Q1 Q2

PY 2020 Q1

PY 2020 Q2

PY 2020 Q3

PY 2020 Q4

PY 2020 Annual Aug 
2019

Sep 
2019

Oct 
2019

Nov 
2019

Dec 
2019

Jan 
2019

Jul 
2019

Feb 
2019

Mar 
2019

Apr 
2019

May 
2019

Jun 
2019

Q3 Q4Q1 Q2

Aug 
2019

Sep 
2019

Jan 
2019

Jul 
2019

Feb 
2019

Mar 
2019

Apr 
2019

May 
2019

Jun 
2019

Q3Q1 Q2

Jan 
2019

Feb 
2019

Mar 
2019

Apr 
2019

May 
2019

Jun 
2019

Q1 Q2

Jan 
2019

Feb 
2019

Mar 
2019

Q1

Performance cohorts are cumulative to 
build to Annual Report; Example of PY20 
Credential Attainment

Performance Reports
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BIC Cognos vs. State Performance Reports

BIC COGNOS REPORTS = NOT CUMULATIVE

Q1 Report = Q1 data

Q2 Report = Q2 data 

Q3 Report = Q3 data

Q4 Report = Q4 data

Annual Report = Q1, Q2, Q3, and Q4 data

(The Annual Report from Cognos is cumulative regardless of 
when it is run)

STATE PERFORMANCE REPORTS = CUMULATIVE

Q1 Report = Q1 data

Q2 Report = Q1 and Q2 data 

Q3 Report = Q1, Q2, and Q3 data

Q4 Report = Q1, Q2, Q3, and Q4 data

Annual Report = Q1, Q2, Q3, and Q4 data

Feb March April May JuneJuly JanAug Sept Oct Nov Dec

Q3 Q4Q1 Q2

All performance 
measures will be 
evaluated quarterly 
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Cohort options in the BIC Cognos Report

Cohort 
information

Single Quarter

Annual = Cumulative PY
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CCMEP Performance FAQ: Question 2

How can I use the BIC Cognos report to better track 
credentials and improve our outcomes?
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Best Practices for Performance Reports 
on BIC Cognos

Run performance reports on BIC Cognos quarterly - prior to end of quarter
◦ End of PY 2020 Q1 – 9/30/2020

◦ End of PY 2020 Q2 – 12/31/2020

◦ End of PY 2020 Q3 – 3/31/2021

◦ End of PY 2020 Q4 – 6/30/2021

AND/OR run the Annual report to examine the full cohort which will be evaluated in PY 2020

Downloaded report will list participants in the measure and their estimated outcomes 

THEN examine the “Negatives” and add data into OWCMS if information is missing or incorrect 
(may or may not be included in the recent performance report)
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Track and improve credentials

Run the CCMEP Credential Performance 
Report in BIC Cognos 

Example: 

Choose Report “PY 2020 Annual Report (Jul 1, 
2020 to Jun 30, 2021)”

Comprehensive list for the Annual Program 
Year Report
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Entering a missing Credential in OWCMS

If missing credential:

o Add to any quarter on Post Exit & Wages 
Screen (since participant has already 
exited)
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Entering a missing Credential in OWCMS

If participant attained HS diploma or 
equivalent: 

◦ Add employment or post-secondary 
education/training on Post Exit & Wages Screen 
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Entering a missing Credential in OWCMS

If obtained HS diploma or equivalent: 

o Add employment or post-secondary 
education/training on Post Exit & Wages Screen 
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BIC Cognos Resources

Under the Business Intelligence Channel (BIC) Cognos section on the Training for Workforce 
Development Professionals website (http://jfs.ohio.gov/owd/WorkforceProf/WFDtraining.stm)

◦ Resources available:
◦ User guides to BIC Cognos
◦ BIC Cognos Report Directory 
◦ OWCMS Data Crosswalk
◦ A recorded webinar to learn how to use BIC Cognos to manage performance data

On performance website, Business Intelligence Channel (BIC) Performance Report Quick Guide: 
See guide for information on performance report in BIC Cognos and how these reports differ 
from the state-produced performance reports.

70
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CCMEP Performance FAQ: Question 3

From the CCMEPQNA:

Is it ok to use an OSHA certificate for a MSG so long as we are not 
using it as a credential? We agree it doesn’t meet the definition of an 
approved credential, but we do believe it counts as a skills 
progression. Our participant is in a welding program and the 
certificate was a required part of her training program.
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Skills Progression and MSG

If attainment of the OSHA is laid out in 
their training plan and is relevant to the 
completion of their credential, then it can 
qualify as a skills gain towards their 
welding program. This seems to be the 
case from your message so it would be a 
skill gain.
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CCMEP Performance FAQ: Question 4

What are some best practices for improving my lead 
agency’s credential attainment rate? 
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Strategies to Improve Credential Attainment Rate

• Manage case with goal to receive credential 

• Enter data in OWCMS if received credential during participation 

• Provide follow up/reach out to participant to collect data after exit
• Tell participant from day one what is the plan regarding follow up

• Enter data in OWCMS if received credential after exit 

• Use BIC Cognos reports to check credential data

• Reach out to local high schools for graduation data
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Getting Credit for Performance

If it’s not in OWCMS, it didn’t happen!

Enter data as soon as the information is learned 

For example, enter a credential as soon as it is earned
◦ Do not wait until after the quarterly performance report comes out to put it in retroactively 

◦ The quarterly reports are for informational purposes; are not that informative if always playing catch up

Run estimated performance reports in BIC Cognos each quarter to double check data
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A Common Credential Issue: Exiting During 
Secondary School

Credential must be earned during participation or within 1 year after exit

If someone exits from the program and is still more than 1 year away from receiving their High 
School Diploma or equivalent then they will fail the credential measure 
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Proactive Data Management

Program Quarter Quarter Start Date Quarter End Date*

Q1 July 1st September 30th

Q2 October 1st December 31st

Q3 January 1st March 31st

Q4 April 1st June 30th

* The Quarter End Date reflects the date that we pull data from OWCMS 
for the next performance report
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CCMEP Performance and 
Credential Reference

• Program Performance Information: http://jfs.ohio.gov/owd/WIOA/Performance/index.stm

• ODJFS/OWD/CCMEP Information: http://jfs.ohio.gov/owd/WorkforceProf/Index.stm

• CCMEP Desk Aid (for questions about how participants get into the Credential measure or how to enter the data):
CCMEP-Desk-Aid_May-2021.stm (ohio.gov)

• OWD Credential Checklist: 
https://jfs.ohio.gov/owd/WorkforceProf/Docs/CredentialClassificationChecklistTemplate.stm

• DOL resource for all credentials (NOTE: not all will meet credential definition) 
https://www.careeronestop.org/Credentials/Toolkit/find-certifications.aspx

• DOL definition of industry-recognized credential: 
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_10- 16_accessible_version.pdf (pages 12-16)

•Allowable Source Documentation for WIOA Performance Measure 
https://jfs.ohio.gov/owd/WorkforceProf/Docs/SourceDocumentationChart-Performance.stm
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Program and System Questions
Contact The Ohio Department of Job and Family Services,
Office of Workforce Development

• WIOA
• Email WIOAQNA@jfs.ohio.gov

• CCMEP
• Email CCMEPQNA@jfs.ohio.gov

• OWCMS
• Phone: 1-888-296-7541, Option # 2

• E-Mail: OWCMS-Help-Desk@jfs.ohio.gov

• Email with questions and to request trainings
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Performance 
and 
Reporting 
Questions

Dan Rizo-Patron

Workforce Analytics Project Manager

Office of Workforce Development

614-466-9881

Daniel.Rizo-Patron@jfs.ohio.gov
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Let's Take a 
Quick Break!



Workforce Monitoring & Consulting 

Diana Skinner

Graig Pellman

Overview: CCMEP PY‘19 
Monitoring Review
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Agenda

PY‘19 Monitoring

Process (Desk Reviews)

The “Top 4” Issues

Q&As
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Why Monitor

We have to…

 Find problem areas early so they can be 
corrected

 See how programs and policies are working

 Identify best practices, training needs or 
policy updates
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Monitoring - Planning

 Risk Assessment

 Consult with Program Area for input and guidance

 Prepare monitoring guide

 Program Area review guide 

& give final input

 Schedule reviews
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Monitoring – Review
 Schedule review - send monitoring guide                                    

& document request

 Pull sample 

❑ Review participant’s information in                   
OWCMS and fill out monitoring guide                          
based on information in OWCMS

❑ Send sample participants to local                                 
area or Lead agency

 Go on-site, have entrance conference, ask questions, 
review sample of participant files 
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Participant File Review

 Review any additional documentation                 

provided in hard copy files 

 Compare what was provided in OWCMS                            

with documentation in file 

 Ask follow up questions and obtain                  

additional documentation

 If questions remain, will consult with                 

Program and Policy area for clarification                              

and guidance
87

This Photo by Unknown Author is 

licensed under CC BY

https://www.flickr.com/photos/indi/15738318
https://creativecommons.org/licenses/by/3.0/


Report Process

 Prepare draft report & finalize                 

workpapers

 Peer review 

 Management reviews – two (2) levels  

 Exit Conference and share draft report 

❑ (If CIPs required, will have two (2) weeks to 

prepare and send response)

 Final report issued 
88

This Photo by Unknown Author is licensed under CC BY

http://restoringpangea.com/tips-for-occasional-writers-from-storylineblog-restoring-pangea/
https://creativecommons.org/licenses/by/3.0/


PY’19: Desk Reviews

Different Process 
❑Used Information in OWCMS

❑Used Case Notes

❑Requested Additional Information

❑Meetings via Microsoft Teams
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PY’19: Desk Reviews

Different Results 
❑ Limited Review

❑ Some Aspects Not Reviewed

❑ Still… Issues Were Found
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Apples to Oranges
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Ohio Workforce Case Management 

System (OWCMS)

 The Ohio Workforce Case Management System (OWCMS) is the system of 
record for all WIOA workforce activities. Per rule 5101:9-30-04  and 5101:14-
1-02 of the Administrative Code, local areas must use OWCMS to accurately 
report the following:

❑ WIOA participant information, including eligibility criteria and barriers to 
employments; 

❑ Services provided to the participants; 

❑ Case management activities, including case notes; and 

❑ Performance information 

 Information must be placed into OWCMS within 30 days of obtaining the 
information. 
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Case Management – Attempts to Engage 

Participants - not Documented

What we Found…
❑Lack of documentation of engagement in case 

notes (longer than 30 days)

▪ Gaps were sometimes months long 

▪ Lack of documentation occurred both pre-pandemic 

and during the pandemic
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Case Notes

What we Found…
❑Generic, not individual, case notes

▪ Names of other participants

▪ Information that did not pertain to the participant

❑Good News: All cases in the PY’19 review had case 

notes!
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Online Training: Documentation Management
https://www.odjfs.state.oh.us/tutorials/OWD/trainingandtechnicalassistance/DocumentationManagement/



OWCMS - Reporting Accurate and Timely 

Information

What we Found…
❑Completed services on IOP not closed

❑ Information in one part of OWCMS did not match 

information in another part of OWCMS

❑Gender not recorded on Basic Intake screen 
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Sectarian Activities – Using CCMEP Funds for 

Unallowable Activities

What we Found…
❑Participants engaged in sectarian activities
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Sectarian Activities 

What we Suggest…
❑Review current activities with faith-based 

organizations

❑Pay particular note to:

▪ Worksite agreements

▪ Job descriptions
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Q&As
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Time to stretch!
Let's Take a Break!



ARIES Sneak Peek

Heidi Quirion

•ARIES Systems Team
• Ohio Department of Job and Family Services/Office of 

Workforce Development

• heidi.quirion@jfs.ohio.gov

mailto:heidi.quirion@jfs.ohio.gov


Questions?
Email:

CMadmin@jfs.ohio.gov

mailto:CMadmin@jfs.ohio.gov


CONTROL, CONNECTION AND 
MEANING: 

THE IMPACT OF TRAUMA

Kim Kehl, MEd

Trauma-Competent Care 

Kehl Partnership Group



Grounding 



Assume Best Intent…

When we talk about 
stress and trauma, we 

can be reminded of 
events from our own 
lives that may cause 

discomfort, feelings of 
anxiety or other 

emotions.  

Please assume that if there is anything 
you see or hear that causes you 

concern or uneasiness, it was not 
meant to, the only intent is to share 
information in an open and honest 

fashion to save lives. 



Mental Health, Substance Use, and Suicidal Ideation During 
the COVID-19  Pandemic - June. (CDC.gov)
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American 
Psychological 
Association

"In terms of the impact of 

COVID, coupled with the 

economic downturn as well as 

systemic racism that has been 

in the news, it is certainly 

showing all these things are 

having a significant effect on 

people's mental health."
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SAMHSA
Substance Abuse 
and Mental Health 
Services 
Administration

■ Even before the coronavirus hit, one-quarter
of U.S. adults suffered from a diagnosable 
mental health condition.

■ Suicide rates were on the rise as the tenth 
leading cause of death. 

■ Drug overdoses cost more than 71,000 lives 
and alcohol-related fatalities topped 88,000.

CDC
Centers for Disease 
Control

Essential workers reported much higher incidents 
of trauma, anxiety, depression and substance use 
than nonessential workers. 

Roughly 1 in 5 essential workers said they 
seriously considered suicide in the past month, 
almost three times the number of nonessential 
workers. 
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https://www.hopkinsmedicine.org/health/wellness-and-prevention/mental-health-disorder-statistics
https://afsp.org/suicide-statistics/
https://www.cdc.gov/nchs/nvss/vsrr/drug-overdose-data.htm
https://www.niaaa.nih.gov/publications/brochures-and-fact-sheets/alcohol-facts-and-statistics


What is Trauma?

Individual trauma results from an event, series of 

events, or set of circumstances that is experienced by 

an individual as physically or emotionally harmful or 

life threatening and that has lasting adverse effects

on the individual’s functioning and mental, physical, 

social, emotional, or spiritual well-being.
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Traumatic 
Events

1. Render victims helpless by overwhelming force; 

2. Involve threats to life or bodily integrity, or close    

personal encounter with violence and death; 

3. Disrupt a sense of control, connection and meaning; 

4. Confront human beings with the extremities of   

helplessness and terror; and 

5. Evoke the responses of catastrophe. 

Judy Herman, Trauma and Recovery, (1992)
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Exposure to ACEs is a pervasive 

problem. Nearly two-thirds of 

Ohioans have been exposed to 

ACEs. Ohioans of color and Ohioans 

with low incomes, disabilities, 

and/or who are residents of urban 

and Appalachian counties are more 

likely to experience multiple ACEs.

Preventing ACEs can improve 

health. For example, if exposure 

to ACEs were eliminated in Ohio, 

an estimated 36% of depression 

diagnoses could be prevented.

ACEs



Prevalence of ACEs, by number 
of ACEs, Ohio, 2015

ACEs

36% 

Two or 

more 

ACEs

39% No 

ACEs

Source: Data from the 2015 Behavioral Risk Factor Surveillance System was provided by 

the Ohio Department of Health’s Division of Health Improvement and Wellness. Analysis by 

Ohio University, Voinovich School of Leadership and Public Affairs.

25% One ACE

Abuse

Emotional 57%

Physical 26%

Sexual 18%

Household Problems

Substance abuse by a household 

member

41%

Divorce/separation of parents 36%

Domestic violence 26%

Mental illness of a household 

member

25%

Incarcerated household member 14%

Prevalence of specific ACEs 

among adults who report at 

least one ACE, by type, Ohio, 

2015

ACEs
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Ohio overall 36%

Prevalence of two or more ACES, 

by race and ethnicity, Ohio, 2015
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42%

38% 38%
32%

Prevalence of two or 

more ACES, by 

income, Ohio, 2015

Source: Data from the 2015 Behavioral Risk Factor Surveillance System was provided by the Ohio Department 

of Health’s Division of Health Improvement and Wellness. Analysis by Ohio University, Voinovich School of 

Leadership and Public Affairs.

44%

38%

48%



Prevalence of negative health 

outcomes (age adjusted), by 

number of ACEs, Ohio, 2015

No ACEs Two+ ACEsOne ACE

Percent of adults who are current smoker Percent of adults with depression (ever

11%

21%

32%

12%

16%

32%

No ACEs One ACE Two+ ACEs



Potential impact of preventing exposure 
to ACEs on six health outcomes in Ohio

Depression Smoking Inability to Afford Care Asthma COPD Heavy Drinking

36%  

potentially 

preventable

33%  

potentially 

preventable

25%  

potentially 

preventable

24%  

potentially 

preventable

20%  

potentially 

preventable

19%  

potentially 

preventable

Source: Data from the 2015 Behavioral Risk Factor Surveillance System was 

provided by the Ohio Department of Health’s Division of Health Improvement 

and Wellness. Analysis by Ohio University, Voinovich School of Leadership and 

Public Affairs



Impact of Trauma

■ Cognitive

■ Physiological

■ Emotional

■ Behavioral/Relational

■ Neurological 

Development



Cognitive & Learning Impacts

■ Inability to concentrate, sit still

■ Poor memory

■ Zoning out

■ Decreased reading ability 

■ Lack of participation

■ More days of absence



Physiological Impacts

■ Chronic Pain and Somatic Complaints

Headaches

Stomach aches

Fatigue

Vague aches and pains

■ Hyper alert- Increased startle response

■ Sensitivity to sound



Emotional Impact

■ Mood dysregulation (mood swings)

■ Increased rates of depression and 
anxiety

■ Low self-esteem

■ Lack of trust

■ Increased worries and fears about safety 
of self and others



Behavioral/Relational Impacts

■ Impulsive

■ Hyperactive

■ Irritable, anger outburst, temper tantrums

■ Self-harming behavior

■ Repetitive violent or trauma specific play

■ Struggle to connect with others

■ Withdrawal or Disorganized attachment

■ Perfectionism - Desire to please others



Neurological Impacts

■ Changes growth and development of brain

■ Reduced size of hippocampus

■ Changes in prefrontal cortex

■ Increased cortisol and norepinephrine responses 
to subsequent stressors.



As the COVID-19 crisis and social distancing wear on, 
we’re facing a collective trauma

■ Every day we hear news about the rapid rise in the variants, the latest death counts, 

and tragic stories of suffering and loss

■ If the virus hasn’t already affected us personally, we worry for our own safety and for 

our loved ones

■ Dealing with the additional challenge of being cut off from many of the supports and 

ways of coping that are so important as we face current traumas and heal from past 

ones

■ These threats can feel unpredictable and uncontrollable—the signature of traumatic 

events. – disrupt a sense of control, connection and meaning
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As the calls for the end to racial injustice  continue, 
we’re facing a collective trauma

 Every day we hear news about the latest death 

counts, and tragic stories of suffering and loss 

and the human pain

 If the calls for the end to racial injustice hasn’t 

already affected us personally, we worry about 

the safety of others and maybe for our loved ones

 These threats can feel unpredictable and 

uncontrollable—the signature of traumatic events. 

– disrupt a sense of control, connection and 

meaning
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There is a 
cost to caring!

 Recognizing secondary trauma for what 
it is and taking action to minimize the 
effects are important, and good 
supervision is critical

 Being able to work through experiences 
in a supportive environment can help to 
reaffirm that despite any challenges, 
proving care and support is a fulfilling 
career that is also essential for the 
populations that we serve

 American writer and artist Brian Andreas 
said, “Anyone can slay a dragon, he told 
me, but try waking up and loving the 
world all over again. That’s what takes a 
real hero.”
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Collective Trauma
~ ~ ~
We are all in the same storm, but not in the same boat
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Resiliency, Risk, and Equity

■ Your personal background and history

■ Physical and emotional health

■ Race and ethnicity

■ Social support from family and friends

■ Financial situation

■ Community lived in
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Stress and 
Trauma can 
affect us 
Emotionally

• Anxiety

• Guilt

• Grief

• Denial

• Fear

• Feelings of panic

• Loss of emotional control

• Inappropriate emotional response

• Feeling overwhelmed

• Intense anger
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Self Care



Stress and Trauma can affect us 
Behaviorally 

■ Change in societal perception

■ Loss of, or increase in, appetite

■ Withdrawal

■ Emotional outbursts

■ Inability to rest

■ Alcohol consumption

■ Hyper-alert to environment

■ Change in relationships
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Self Care



Stress and Trauma can affect us Spiritually 

■ Anger at God or 
higher power

■ Loss of faith

■ New over-reliance on 
faith 

■ Questioning one’s 
ability to forgive or be 
forgiven

■ Change in sense of 
self, own abilities 
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Self Care



Self-care

Every day, we are faced with trauma, 
stress and sometimes, emergency 
situations

Work/life balance

We must remember that WE are 
important too…
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Suicide is preventable.
Suicide occurs at every age, but men are 4x more likely to 
attempt or complete a suicide.  Pay attention to one another 
and ask how people are doing.  Reach out for help and get 
resources. 

Know the signs.
■ Talking about feeling hopeless

■ Feeling like a burden, like there’s no reason to live

■ Using drugs, alcohol or engaging in other risky 
behaviors

■ Visiting or calling people to say goodbye

■ Giving away prized possessions

■ Disconnecting from family and friends.

Start a conversation.
■ It can be uncomfortable to talk about suicide or mental 

health, but all it takes is to ask how someone is feeling.  

■ Talking about suicide does not put the idea in their mind.  

■ Suicidal feelings are temporary and having the 
conversation can help to save a life. 

■ Remind the person they are not alone, and you’re not 
either.

Connect to professional help.
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Mental health is health.
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Let’s Focus on Solutions 

■ Exercise (in moderation based on 
previous levels of exercise)

■ Structure your “free” time

■ Accept this event has changed 
your “old normal” and know that 
there will be a “new normal.”

■ Talk, talk, talk

■ Avoid self-medication with drugs 
or alcohol

■ Let people help you

133

Self Care is Important.
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Dealing with Pandemic and Work-
Related Stress and Anxiety

✓ Take breaks from media. Watching, reading, or 

listening to news stories, including social media, 

about the pandemic repeatedly can be upsetting.

✓ Take care of your body.  Take deep breaths, 

stretch, or meditate.  Try to eat healthy, well-

balanced meals, exercise regularly, get plenty of 

sleep, and avoid alcohol and drugs, manage 

COVID risks with best practices.

✓ Make time to unwind.  Do things that you 

enjoy.
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✓ Find reasons to be grateful. 

✓ Connect with others.  Talk with people 

you trust about your concerns and how 

you are feeling.

✓ Find time and space for quiet.  Some 

of us are living in busy homes, and 

everyone needs a little privacy.
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Resources 

■ Crisis Text Line – Text 4Hope to 741 741 
for free, confidential conversation: 
https://mha.ohio.gov/Families-Children-
and-Adults/Get-Help/Crisis-Text-Line

■ Ohio Careline for free, confidential 
connection to licensed provider: 
http://mha.ohio.gov/careline

■ OhioMHAS Get Help for a variety of 
resources on control connection, and 
meaning

https://mha.ohio.gov/Families-Children-
and-Adults/Get-Help
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https://mha.ohio.gov/Families-Children-and-Adults/Get-Help/Crisis-Text-Line
http://mha.ohio.gov/careline
https://mha.ohio.gov/Families-Children-and-Adults/Get-Help


Resources 

■ Ohio Strive for 5 initiative: 

http://mha.ohio.gov/OHStrive5

■ The Wellness Project by OhioMHAS employee 

Holly Jones, which includes meditation and 

movement: 

https://www.youtube.com/channel/UCY9EmI

EdtexoSXE6XbPcp4A
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http://mha.ohio.gov/OHStrive5
https://www.youtube.com/channel/UCY9EmIEdtexoSXE6XbPcp4A


http://mha.ohio.gov/

Join our OhioMHAS e-news listserv 

for all of the latest updates

http://mha.ohio.gov/


Time for Lunch! Let’s meet back at 1 p.m.



Drop Out Prevention and Recovery 
in Knox County

Brandy Booth

•Workforce Administrator
• Knox County JFS / OhioMeansJobs | Knox County

• Brandy.Booth@jfs.ohio.gov

• 740-399-3647



Youth Program in Knox County
We had a “re-branding” 
campaign during the summer 
of 2018.

We pulled our whole 
workforce team together to 
brainstorm ideas.

We used our youth summer 
credit recovery kids to guide 
us with the look of marketing 
materials and narrow down 
the new name.

We took the campaign to the 
county fair and allowed the 
local youth to vote on the 
final name. 



Our D.R.E.A.M. Team

CCMEP Lead
Lori Rudrick

Teacher
Mindy Ziegler

Outreach
Theresa Vernon



Marketing

•We created new “targeted” marketing materials.

•Every social services agency, partner agency, high school and technical school in the county has a 
brochure rack with our D.R.E.A.M materials.

•We created a D.R.E.A.M. website through WIX – very affordable and so easy!
• Livethedreamknox.com

•We created a D.R.E.A.M. Facebook, Insta and Twitter.

•We text through Google Voice.

•We connect through social media, private messaging, email.

•We recruit from the Children’s Resource Center (foster care youth in residential facility) located 
behind our OMJ center.

https://www.livethedreamknox.com/


What is different about our program?
•We are mobile – we can meet them where they are for enrollment. After that they have a safe face they know when 

they come to our building.

•We have a licensed teacher(s) on staff at our OMJ Center.

•We have a dedicated youth room equipped with computers, printers, copier.

•We have a dedicated private space off our youth room for proctored GED testing.

•A good source for teaching staff is to look for retired teachers who are looking for a part-time, flexible schedule. 



Our Process
•Our teachers use the TABE for GED participants. 

•Teachers use the TABE results as well as discussion with participants and work with case 
managers to figure out the participant’s learning style and all three work together to develop a 
learning plan.

•Every learning plan is customized to the needs of the participant.

•We are flexible and make changes according to the needs of the participant.

•We use the APEX online program for high school credit recovery.

•We use the AZTEC software to help with GED tutoring.



Great Relationships Bring Referrals

• We have relationships with all of the guidance counselors at each of the five county high 
schools and the career center.

•We have a relationship with the Marketing Coordinator and Enrollment at the Adult Technical 
Center.

•We have staff on the advisory board of the local Career Center.

•We have staff on the Knox Substance Abuse Action Team.

•We have staff on the Treatment Team for the county drug court.

•We provide J.O.B.S programs at the county probation department.



How do we keep participants engaged?
•We make sure their basic needs are met. We keep our youth room stocked with snacks. We have 
a full kitchen with a refrigerator, stove and microwave. We keep microwave meals in the freezer 
to use as needed. We assist with applying for food assistance and with finding other resources.

•We have youth laptops and hot spots to loan out to youth who are working and not able to 
come to the youth room during open hours.

•We provide transportation through our area transit system. 

•We encourage them.

•We incentivize them - $100.00 check for GED completion. 

•We partner with ASPIRE grads and have a graduation ceremony with caps and gowns each 
summer for anyone who completed the GED over the course of the year. 

•We don’t give up on them!



We celebrate their success!



Questions?





While you're waiting...

What do you like most about the CCMEP program?

Please share in the chat...



UPCOMING POLICY 
CHANGES
AN OVERVIEW OF CCMEP RULE AND FORM CHANGES



Rule Changes 
Coming...
CHANGES ARE NOT FINALIZED – STILL 
MUST GO THROUGH CLEARANCE PROCESS

LIKELY EFFECTIVE IN DECEMBER 2021
This Photo by Unknown author is licensed under CC BY.

https://mandelman.ml-implode.com/2013/09/hud-revises-the-rules-related-to-reverse-mortgages/
https://creativecommons.org/licenses/by/3.0/


5101:14-1-01: 
Definitions



Definitions

(C) "Career pathway" means a 
combination of rigorous and high-quality 
education, training, and other services that:

(1) Help an individual enter a career and 
develop a plan for career advancement 
within a specific occupation, occupational 
cluster or industry through increased work 
experience, education and/or credential 
attainment.



Definitions

"Comprehensive guidance and counseling" includes drug and alcohol counseling, mental health 
counseling, and referral to partner programs for such services. (removed 'career and academic 
counseling')

(G) "Coordination" means collaboration between comprehensive case management and employment 
program (CCMEP) lead agencies, the local board, subcontractors, county departments of job and family 
services, and the OhioMeansJobs (OMJ) centers in order to increase youth access and connections to 
CCMEP services. Access and connections includes any of the following:
(1) Coordination and provision of youth activities.
(2) Linkages to the job market and employers to facilitate job placement.



/

Definitions

"Eligible training providers" means entities, such as institutions of higher education, registered apprenticeship 
programs, recognized pre-apprenticeship programs or other public or private providers of a program of training 
service, which are eligible to receive WIOA funding based upon meeting certain criteria established by the state.

"Enrollment" begins with the date a program participant acknowledges the individual opportunity plan (IOP) 
which includes the assignment and provision of at least one CCMEP service and ends with exit in accordance with 
rule 5101:14-1-06 of the Administrative Code.

“Follow-up services” are the services provided after exiting to ensure youths’ success during their transition to 
employment and further education and to provide assistance as needed for a successful transition.

http://emanuals.jfs.ohio.gov/Workforce/CCMEP/Rules/5101-14-1-06.stm


Definitions

"Incentive" means a payment to a program participant for successful participation and achievement of milestones in 
the program tied to work experience, education, or training as defined in the IOP and shall not be Temporary assistance 
for needy families (TANF) assistance as defined in 45 C.F.R. 260.31 (1999). Education related incentives may be provided 
to participants during the follow-up period if the participant is eligible for a CCMEP funded service.

“Individual Opportunity Plan (IOP)” documents the Individual Service Strategy (ISS) outlined in 5101:14-1-04 and is 
mutually developed, implemented, and revised by the client and case manager to include, a set of employment, 
education, and personal development goals, service objectives and a plan of action to achieve the identified goals, 
services provided and results.

"Program participant" means an individual who:
(1) Is an eligible mandatory or voluntary CCMEP participant;
(2) Has acknowledged an IOP that includes one or more services that have been entered into Ohio’s workforce case 
management system; and



5101:14-1-02: 
Program 
General



Program General

(A) What is the comprehensive case management and employment program?

(1) The comprehensive case management and employment program (CCMEP) is a Title IV-A 
program, a family services duty, and workforce development activity that provides employment, 
training services and other supportive services to mandatory and voluntary program 
participants based upon a comprehensive assessment of an individual participant's employment 
and training needs.

(2) The purpose of CCMEP is to help participants enter a career pathway and attain long-term 
self-sufficiency prior to program exit in accordance with rule 5101:14-01-06 of the 
Administrative Code.



Program General

(B) Who participates in CCMEP?

(1) The following individuals who are at least fourteen but not more than twenty-four years of age are required to 
participate in CCMEP:

(a) Participants in the Ohio works first (OWF) program who have been determined to be work-eligible in 
accordance with rules 5101:1-3-12 and 5101:1-2-01 of the Administrative Code.

(b) Each individual who is an in-school youth or out-of-school youth as a condition of enrollment in workforce 
development activities funded by the Workforce Innovation and Opportunity Act (2014) (WIOA).

(2) The following individuals who are at least fourteen but not more than twenty-four years of age may volunteer 
to participate in CCMEP:

(a) Any OWF participant who has not been determined to be a work-eligible individual in accordance with 
rule 5101:1-3-12 of the Administrative Code.

(b) Any individual eligible for TANF benefits and services in accordance with rule 5101:14-1-04 of the 
Administrative Code who volunteers for CCMEP.

(c) Any individual receiving benefits and services under the prevention, retention, and contingency (PRC) 
program who volunteers for CCMEP within ninety calendar days of the date that PRC benefits are received.

http://emanuals.jfs.ohio.gov/CashFoodAssist/CAM/Chapter2000/5101-1-3-12.stm
https://codes.ohio.gov/ohio-administrative-code/rule-5101:1-2-01
http://emanuals.jfs.ohio.gov/CashFoodAssist/CAM/Chapter2000/5101-1-3-12.stm
http://emanuals.jfs.ohio.gov/CashFoodAssist/CAM/Chapter2000/5101-1-3-12.stm


Program 
General

(C) How is CCMEP funded and administered at the local 
level?

(2) If a local board decides under section 5116.20 of the 
Revised Code to authorize the use of its youth workforce 
investment activity funds for CCMEP for a fiscal biennial 
period, all of the following shall apply to that fiscal biennial 
period:

(a) Before the beginning of the fiscal biennial period, 
the local board shall authorize the use of its youth 
workforce investment activity funds by submitting an 
official board-approved resolution to ODJFS that, to the 
extent permitted by federal law, requires the local board 
and the counties the local board serves to operate CCMEP 
in accordance with the program's requirements, including 
the requirements established by Chapter 5116. of the 
Revised Code, rules adopted under section 5116.06 of the 
Revised Code, and any other rules applicable to the 
program.

http://codes.ohio.gov/orc/5116.06


Program 
General

(3) After the board of county commissioners designates a local 
participating agency to serve as the county's lead agency for a fiscal 
biennial period, the board may designate the other local participating 
agency to take over as the county's lead agency for the remainder of the 
fiscal biennial period.

(4) The board of county commissioners shall inform ODJFS of its 
designation of the lead agency under paragraph (C)(2)(b) of this rule 
before the beginning of the fiscal biennial period for which the 
designation is made. The board shall notify ODJFS of any redesignation of 
a lead agency under paragraph (C)(3) of this rule not later than sixty 
calendar days after the redesignation takes effect.



Program General
(D) What are the requirements of the lead agency?

(1)Each lead agency, in consultation with the local board that 
serves the same county shall, in accordance with rules adopted 
under sections 5116.06 and 5107.05 of the Revised Code, do all of 
the following for the fiscal biennial period, or part thereof, for 
which the lead agency has been designated:

(a) Prepare and submit the JFS 03001 "Comprehensive Case 
Management and Employment Program (CCMEP) Plan" (rev. 
07/2021) to ODJFS containing standard procedures for 
administration of CCMEP that are consistent with agency 
5101 of the Administrative Code not later than thirty calendar 
days before the beginning of each fiscal biennial period;

http://codes.ohio.gov/orc/5116.06
http://codes.ohio.gov/orc/5107.05
http://www.odjfs.state.oh.us/forms/num/JFS03001


Program General

(n) Lead agencies and contracted CCMEP providers 
must partner with their local board, local economic 
development entities, chambers of commerce, 
education/training providers, and businesses to 
support local economic growth, meet business needs, 
build trusting relationships, develop job opportunities 
for CCMEP participants, provide support to businesses 
for job retention and support for participants for 
retention and career advancement.



Program General

(E) What are the services that shall be made available to each program participant?

(1) Tutoring, study skills training, instruction and evidence-based dropout prevention and recovery strategies that 
lead to completion of the requirements for a secondary school diploma or its recognized equivalent (including a 
recognized certificate of attendance or similar document for individuals with disabilities) or for a recognized 
postsecondary credential.

(2) Alternative secondary school services or dropout recovery services. This includes alternative secondary school 
services such as basic education skills training, individualized academic instruction, and English as a second 
language training. These services assist the program participant who has struggled in traditional secondary 
education. Dropout recovery services include credit recovery, counseling, and educational plan development. 
Dropout recovery services assist program participants who have dropped out of school.

(3) Planned, structured learning through paid or unpaid work experiences that have academic and occupational 
education as a component. This service is subsidized employment when a private or public sector employer 
receives a subsidy from TANF funds to offset some or all of the wages and costs of employing a program 
participant. When a paid work experience is funded by TANF, program participants must be paid by a payroll 
vendor or employer. Work experiences must follow 20 C.F.R. 683.255 and 20 C.F.R 683.250 and may include the 
following types of work experiences: 



Program 
General

(F) Who should supervise the provision of services for program 
participants?

Services are supervised by the lead agency and shall not be 
supervised by someone with a close relationship to the participant in 
accordance with rule 5101:10-3-01 of the Administrative Code.

(G) When can incentives be made available to program participants?

(1) Incentives may be made available to participants enrolled in the 
CCMEP program during participation. Incentives are payments to a 
program participant for successful achievement of milestones in the 
program tied to work experience, education, or training as defined in 
the IOP. Incentives may also be provided during the follow-up period 
for education-related achievements.

(2) Incentives shall not be TANF assistance as defined in 45 C.F.R. 
260.31 and shall comply with uniform guidance outlined in 2 C.F.R. 
200.



RESCIND
5101:14-1-03: 
Program Plan

Use JFS 03001 
County Plan 
Template Instead



5101:14-1-04: 
Referral, Comprehensive 
Assessment, Individual 
Service Strategy, and Individual 
Opportunity Plan



Referral, 
Comprehensive
Assessment, 
Individual Service
Strategy, and 
Individual Opportunity 
Plan

(B) How is funding eligibility determined?

The lead agency shall ensure that the JFS 03002 "CCMEP WIOA Youth & 
CCMEP TANF Program Eligibility Application" (rev. 07/2021) or Ohio’s 
workforce case management system generated equivalent is completed 
prior to the comprehensive assessment for each mandatory or 
voluntary individual. The lead agency shall use the JFS 03002 to 
determine if the individual is eligible to receive funding through 
Workforce Innovation and Opportunity Act (2014) (WIOA) and 
temporary assistance for needy families (TANF).

(1) An individual shall be determined eligible to receive services in 
CCMEP funded by WIOA when that individual is either an in-school 
youth or out-of-school youth as defined in rule 5101:14-1-01 of the 
Administrative Code.

(2) An individual shall be determined eligible to receive services in 
CCMEP funded by TANF when that individual:

http://www.odjfs.state.oh.us/forms/num/JFS03002
http://www.odjfs.state.oh.us/forms/num/JFS03002
http://emanuals.jfs.ohio.gov/Workforce/CCMEP/Rules/5101-14-1-01.stm


Referral, 
Comprehensive
Assessment, 
Individual Service
Strategy, and 
Individual Opportunity 
Plan

(a) Has (or has applied for) a social security number;

(b) Is a United States citizen or non-citizen national or qualified alien as 
those terms are defined in rule 5101:1-2-30 of the Administrative Code;

(c) Does not live with an assistance group that includes a member who 
owes any fraudulent TANF assistance until the fraudulent payment has 
been paid in full or the assistance group member who owes the fraudulent 
assistance is no longer in the same the household;

(d) Has been afforded the opportunity to register to vote;

(e) Has gross income in the previous thirty calendar day period of less than 
two hundred per cent of the federal poverty level or is currently receiving 
SNAP benefits as referenced in 5101:4-4-11 of the Administrative Code; 
and

http://emanuals.jfs.ohio.gov/CashFoodAssist/CAM/Chapter1000/5101-1-2-30.stm


Referral, Comprehensive
Assessment, Individual Service

Strategy, and Individual Opportunity Plan

(H) How are the comprehensive assessment and IOP administered?

(1) An OWF work-eligible individual eligible for CCMEP as described in paragraph (B)(1)(a) of rule 5101:14-1-
02 of the Administrative Code shall complete the comprehensive assessment and IOP in place of the OWF 
appraisal and self-sufficiency contract. For OWF work-eligible applicants, the IOP must be completed and 
input into the case management system within thirty calendar days from the date of application for OWF as 
described in paragraph (E)(6) of rule 5101:14-1-05 of the Administrative Code.

(2) A non-OWF work eligible individual eligible for CCMEP shall complete the comprehensive assessment and 
IOP within sixty calendar days from the date the individual was referred to CCMEP.

(3) The IOP shall end upon the exit of a program participant in accordance with rule 5101:14-1-06 of the 
Administrative Code.

(4) The services an individual receives in accordance with an IOP are inalienable by way of assignment, 
charge, or otherwise and exempt from execution, attachment, garnishment, and other similar processes.

(5) All case management information share be input into Ohio’s workforce case management system within 
thirty days of occurrence as described in 5101:9-30-04 of the Administrative Code.

http://emanuals.jfs.ohio.gov/Workforce/CCMEP/Rules/5101-14-1-02.stm
http://emanuals.jfs.ohio.gov/Workforce/CCMEP/Rules/5101-14-1-06.stm


5101:14-1-05: 
Case Management



Referral, Comprehensive
Assessment, Individual Service

Strategy, and Individual Opportunity Plan

(A) What are comprehensive case management and employment program (CCMEP) 
requirements?

(1) Case management requirements shall include:

(a) Engagement with each program participant using evidence-based practices to 
provide employment and training services, supports, and referrals to become self-
sufficient and employed. Case managers shall make persistent and reasonable attempts 
to engage with the program participant no less than once every thirty calendar days and 
shall review and revise the individual opportunity plan (IOP) as needed. Case managers 
shall enter case notes for each engagement in Ohio’s workforce case management 
system.



Referral, 
Comprehensive

Assessment, 
Individual Service

Strategy, and 
Individual Opportunity 

Plan

(2) For CCMEP participants not in receipt of OWF, the lead 
agency shall utilize the JFS 03000 "CCMEP TANF Eligibility 
Review Application" (rev. 07/2021) to conduct the annual
review process to ensure that a program participant that is 
receiving temporary assistance for needy families (TANF) 
funded services and that is not receiving OWF meets the 
eligibility criteria described in paragraph (B)(2) of rule 5101:14-
1-04 of the Administrative Code. If a lead agency becomes 
aware of participant eligibility changes before the annual review 
process, the lease agency must complete an eligibility review. If 
a CCMEP participant is no longer eligible for TANF-funded 
services, the lead agency shall end TANF-funded services and 
utilize the JFS 03002 (rev. 07/2021) to determine eligibility for 
Workforce Innovation and Opportunity Act (2014) (WIOA) 
funded services as described in paragraph (B)(1) of 
rule 5101:14-1-04 of the Administrative Code for a program 
participant who has been previously determined to be ineligible 
for WIOA funded services.

Procedure Letter #6

http://www.odjfs.state.oh.us/forms/num/JFS03002
http://emanuals.jfs.ohio.gov/Workforce/CCMEP/Rules/5101-14-1-04.stm
http://emanuals.jfs.ohio.gov/Workforce/CCMEP/Rules/5101-14-1-04.stm
https://emanuals.jfs.ohio.gov/Workforce/CCMEP/CCMEPPL/CCMEPPL-6.stm


Referral, 
Comprehensive
Assessment, 
Individual Service
Strategy, and 
Individual Opportunity 
Plan

(3) The lead agency shall document and verify CCMEP 
service hours in unpaid services for OWF work-eligible
program participants as follows:

(a) All actual hours of participation shall be verified on a 
monthly basis.
(b) Verification is considered to be met when the lead 
agency has received confirmation of the actual hours of 
participation.
(c) All assigned hours of participation shall be accounted 
for by the lead agency.
(d) Verified hours of participation shall be entered into 
the Ohio’s workforce case management system in a 
timely manner.
(e) Acceptable types of verification for hours participated 
include but are not limited to the following:

(i) The Ohio’s workforce case management system



Referral, 
Comprehensive
Assessment, 
Individual Service
Strategy, and 
Individual Opportunity 
Plan

(4) The lead agency shall document and verify CCMEP 
service hours in paid work experiences for OWF work-eligible
program participants as follows:

(a) A lead agency shall verify the participation hours for 
unsubsidized employment, subsidized employment, and 
on-the-job training (OJT) at least once every six months.

(b) The lead agency shall determine and communicate 
with the county department of job and family services 
monthly activity hours by multiplying the average weekly 
number of hours by 4.33.

(Old Paragraph B listing activities is deleted and 
replaced with Services)



Referral, 
Comprehensive

Assessment, 
Individual Service

Strategy, and 
Individual Opportunity 

Plan

(B) What does participation in CCMEP include?

(1) Participation in CCMEP services for a standard of twenty hours per week.

(a) Based on the individual service strategy developed with the program 
participant, the lead agency may consider time spent in services, case 
management, homework, travel time, etc. as part of the program 
participant's hours of commitment.

(b) In accordance with rule 5101:1-3-12 of the Administrative Code, an OWF 
recipient may not be assigned to community service or a work experience 
program in excess of the maximum monthly hours of participation allowable 
under the Fair Labor Standards Act (1938).

(c) There may be circumstances based on the program participant's needs 
under which the lead agency may assign service hours less than the standard 
of twenty hours per week. The lead agency shall document the reason for 
not assigning the program participant to all or some of the CCMEP standard 
service hours. The comprehensive assessment shall be used to determine if it 
is appropriate to assign a reduced number of hours. A reduction of hours 
may be necessary when:

(i) A program participant is assigned to fewer hours due to a reasonable 
modification made in accordance with paragraph (G)(6) of 
rule 5101:14-1-04 of the Administrative Code;

(ii) A program participant is in a domestic violence situation and 
participation in CCMEP services would make it more difficult for the 
individual to escape domestic violence; or

(iii) A program participant has a temporary or permanent barrier to 
participation in CCMEP services.

(2) Active engagement in developing the individual service strategy, utilizing 
CCMEP services and maintaining communication with the lead agency.

http://emanuals.jfs.ohio.gov/CashFoodAssist/CAM/Chapter2000/5101-1-3-12.stm
http://emanuals.jfs.ohio.gov/Workforce/CCMEP/Rules/5101-14-1-04.stm


Referral, 
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(D) How is CCMEP different for mandatory OWF 
participants?

(1) A mandatory OWF work-eligible participant shall be 
assigned to participate in CCMEP services for the number 
of hours required in paragraph (C) of this rule or 
paragraph (C) of rule 5101:1-3-12 of the Administrative 
Code, whichever is higher.

(2) A mandatory OWF work-eligible participant shall be 
assigned to services based on the program participant’s 
needs in accordance with paragraph (B) of this rule and 
not based on core work activity requirements in 
accordance with rules 5101:1-3-01 and 5101:1-3-12 of the 
Administrative Code and supplemental rules.

(3) A mandatory OWF participant that is subject to the 
learning, earning, and parenting program (LEAP) 
requirements described in rule 5101:1-23-50 of the 
Administrative Code shall be assigned to participate in 
LEAP as a CCMEP service.

http://emanuals.jfs.ohio.gov/CashFoodAssist/CAM/Chapter2000/5101-1-3-12.stm
http://emanuals.jfs.ohio.gov/CashFoodAssist/CAM/Chapter2000/5101-1-3-12.stm
http://emanuals.jfs.ohio.gov/CashFoodAssist/CAM/Chapter2000/5101-1-23-50.stm
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Primary Performance Measures
(At exit measure deleted but data is available)

(A) What are the comprehensive case management and employment (CCMEP) primary performance measures?
There are six primary performance measures for each lead agency:

(1) The percentage of program participants that are in unsubsidized employment, education, or training activities during the second quarter 
after exit.

(2) The percentage of program participants that are in unsubsidized employment, education, or training activities during the fourth quarter 
after exit.

(3) The percentage of program participants that were in an education or training program while enrolled in CCMEP who obtain a recognized 
post-secondary credential, or a secondary school diploma or its recognized equivalent during participation in or within one year after exit 
from CCMEP. A program participant who has attained a secondary school diploma or its recognized equivalent can only be included in this 
measure if the program participant is also employed or is enrolled in an education or training program leading to a recognized 
postsecondary credential within one year after exit from the program.

(4) The median earnings of program participants who are in unsubsidized employment during the second quarter after exit.

(5) The percentage of program participants who are in an education or training program that leads to a recognized postsecondary credential, 
a secondary school diploma or its recognized equivalent, or employment and who are achieving measurable skill gains toward such a 
credential or employment. Measurable skill gains are documented academic, technical, occupational, or other forms of progress. If 
measuring educational functioning level (EFL) gains after program enrollment, an approved department of education national reporting 
system assessment must be used for both the EFL pre-test and post-test to determine an individual’s educational functioning level. 

(6) The effectiveness in serving employers



CCMEP is 
Streamlining



Form Changes 
Almost Here...
CHANGES ARE FINALIZED – STILL MUST 
BE UPLOADED TO FORMS CENTRAL

LIKELY EFFECTIVE IN AUGUST 2021
This Photo by Unknown author is licensed under CC BY.

http://www.odjfs.state.oh.us/forms/
https://mandelman.ml-implode.com/2013/09/hud-revises-the-rules-related-to-reverse-mortgages/
https://creativecommons.org/licenses/by/3.0/


JFS FORMS CHANGES
AN OVERVIEW OF CCMEP JFS FORMS CHANGES



• JFS 3001 - Modifications

CCMEP PLAN

• JFS 3000 – NEW

• JFS 3002 – Modifications
Eligibility 

Application

• JFS 3004 – Modifications

• JFS 3005 - NEW
Individual 

Opportunity Plan

Form Overview



JFS 03000 - TANF RECERTIFICATION 
APPLICATION
• This new form is a condensed version of the JFS 03002, which 

now only contains the TANF recertification section (i.e., omits sections 
on WIOA)

• The JFS 03002 caused confusion regarding sections needing to be 
completed when recertification is required



JFS 03000 - TANF RECERTIFICATION 
APPLICATION



JFS 03001 - CCMEP Plan – Due 9/30/21



JFS 03001 - CCMEP Plan



JFS 03001 - CCMEP Plan



JFS 03001 - CCMEP Plan



JFS 03001 - CCMEP Plan



JFS 03001 - CCMEP Plan



JFS 03001 - CCMEP Plan



JFS 03002 - CCMEP WIOA Youth & 
CCMEP TANF Program Eligibility Application

Changes:
• Text was modified to align with text in and in the 

order of data entry in OWCMS

• Questions no longer required were removed 
Directions simplified

• The federal poverty level chart is removed and 

replaced with a table that collects household 
members income
• Ensures the form does not become outdated as soon as the 

yearly updated FPL table is released



JFS 03002 - CCMEP WIOA Youth & 
CCMEP TANF Program Eligibility Application



JFS 03002 - CCMEP WIOA Youth & 
CCMEP TANF Program Eligibility Application



JFS 03004 - CCMEP Individual 
Opportunity Plan
Changes:

• Collects additional contact 
information for both the participant 
and the case manager 

• Has an expanded goals section, 
and a condensed Services and 
Activities 
section (removing unnecessary 
fields)

• Includes a section to capture 
employment history 
information, ONET code if needed 
and a section to include notes



JFS 03004 - CCMEP Individual 
Opportunity Plan – OWF Work Eligibles



JFS 03004 - CCMEP Individual 
Opportunity Plan



JFS 03005 - CCMEP Individual Opportunity 
Plan for Non-OWF Work Eligibles

• This new form is a 

condensed version of 
the JFS 03004 

• Omits language

required for 

Ohio Works First 
recipients



JFS 03005 - CCMEP Individual Opportunity 
Plan for Non-OWF Work Eligibles



Questions?


