How to Set Up a PIN for the First Time

Go to https://unemployment.ohio.gov/ and select
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Next to continue Claimant Registration (Step 1 of 2)
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Select a PIN hint question from the drop-down list, and enter your answer. When you have successfully registered, the system will assign your
PIN and User Name.

the first time.
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Vour TEMPGRARY PIN number is: 45224435 You will then receive a temporary PIN. YOU
Write down your TEMPORARY PIN number before you leave this screen. Wi I I n eed th is to Iog i n the fi rSt

Important Registration Information

For a successful login you need the following

1) Your user name (your social security number) AND
2) Your TEMPORARY PIN number

time. If you do not have it, you will not be
able to log in and will need to use our Chat
feature or call for a PIN reset.

The first time you login with your TEMPORARY PIN number, the system will prompt you to choose a new PIN
(8-digit numeric only}.

After writing down your TEMPORARY PIN, click on Login Screen to file for benefits
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Claimant Registration (Step 1 of 2)

© Please correct the following errors or omissions identified on this screen below
Missing or Incorrect Entries

If you try to register again, this
message will appear. You will

* You do not need to register because you already have a PIN. This PIN may have been issued on a prior claim. PINs do not expire. Press the "Cancel" button and return

to the Login screen. If you know your PIN, enter your User Name/SSN and PIN in the fields provided to access your account. If you do not know your PIN, please click
on the link "Request your lost/forgotten PIN" to reset your PIN.

need to use our Chat feature
or call for a PIN reset.
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