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Section 1: Introduction and Registration:

TheChild SupporPortal User Guide providg®uwith the information neededo effectively find
availablecontent on the Customer Service Child Support Pof@l your conveniencescreen shot and
description of the main features on each page is included to assist you.

Access to the child supporiptal requires a registration to validate your identitfhere are two ways to

O2YLJ SGS NBIAAGNIGA2YyT GFEARFGAY3I 3IFAYAd Ly hKAZ2

using case number, SSN and last 4 digits of electronic disbursenteninaor Web ID.

'aSNR 6AGK 'y hKA2 RNAODGSNDA f A OS ¢grkK& Nudihe gldngWth G K S A N.

their Social Security Number, Date of Birth and last name. This information is validated against the
Bureau of Motor Vehicles (BMV). If the information provided matches the BMV, the user is asked to
create a User ID and Passwoldastly, the user selects an option for activation code delivery, to either an
email address or cell phone number. Once the activation code is received and entered, the registration is
complete, and the user can access the portal.

Userswhodonothaley hKA2 S5NAGSNDa [AOSyasS 2N 2GKSNBAaS
their SETS case number, Social Security Number and either the last 4 digits of the account their child
support funds are deposited to or their Web ID. Once the informationlidatad, the user is asked to

create a User ID and Password. Lastly, the user selects an option for activation code delivery, to either an
email address or cell phone number. Once the activation code is received and entered, the registration is
complete,and the user can access the portal.

|
Customers User Guide Page 4



Registration

fl ow for

Step 1.Select Creating an Account

] | Department of
Ohlo Job and Family Services

Office of Child Support Customer Service Portal

User ID

6-15 Characters

Need help?
Forgot your Password?
Forgot your User ID?

Manage your Ohio child support cases by

Creating an Account

A\ Test auto message updating - Recurring
payments may now be scheduled through the
web portal and mobile applications! google.com

Step2. Complete CATPCHA screen

Ohio

Job and Family Services

Cust omer s

Ohio.gov | State Agencies | Online Services

Ohio.gov | State Agencies | Online Services

Office of Child Support Customer Service Portal

Login page

Type the code shown in the image

above,

Try different image ) Audio

If you are unable to enter the code from the above image, please go to the Audio Captcha page.

If you are unable to type in the image you see on this page, please contact your local Child Support Enforcement Agency for assistance in obtaining case

information.

County Contact Information (PDF)

Wi
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Step3® 9y (i SNJ 5 NR @S NI Birth, ha® Ramé §nB-Bdil fdorEss 5 1S 2 F

Ohio.gov | State Agencies | Online Services
Oh L Department of
10 | Job and Family Services

Office of Child Support Customer Service Portal

New User Authorization

IMPORTANT NOTICE:

Your driver's license number will not be stored or maintained on this website and is used solely for the purpose of authenticating your driver's license number with the
Bureau of Motor Vehicles (BMV) during registration

*Ohio Driver's License, State ID or Key Number

Example: AB123456

Cancel

1 do not have an Ohio Driver's License, State D or Key Number

* If you do not have an E-mail account and would like to create one, the links below will help get you started

Hotmail Gmalil Yahoo! Mail

Step 4. Confirm email address entered is unique

-

Message from webpage Li—hj

'e The E-mail address you entered must be a unique personal

¥ E-mail address. If you submit an E-mail address used by another
individual registered for the portal, your account registration will
be denied in the next step of this authorization process.

Click OK to confirm that the E-mail address entered is not used
by an existing registered user.

Click CANCEL if another individual may be using the same
E-mail address for their portal account.

0K ] | Cancel

|
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Step 5. Create a User ID and Password

Ohio.gov | State Agencies | Online Servicas
Oh . Department of
lO Job and Family Services
Office of Child Support Customer Service Portal

New Account Registration

Create a User ID

(6- 15 characters)

Cancel

Passwords must be 8 - 15 characters in length and contain 1 upper case, 1 lower case, 1 number and 1 special
character.

Step 6. Select an activation method-(eail or text)

Ohio.gov | State Agencies | Online Services
Oh = Department of
10 Job and Family Services
New User Activation

You will have 2 hours to activate your account once you receive the activation code. After you activate your account, you may then log into the Child Support System,

Please select an activation method:

¥ Email Cell Phone
Cancel

|
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Step 7. Enter Activation Code

Ohio.gov | State Agencies | Online Services

Oh L Department of
10 Job and Family Services

Office of Child Support Customer Service Portal

New User Activation

We have sent an activation code to your e-mail or cell phone. You must enter the code provided within 2 hours to activate your account. Once you activate your
account, you may then log into the Child Support System

Cancel

Step 8. Select the Login link form the Confirmation page to return to the Login page

Ohio.gov | State Agencies | Online Services
Oh - Department of
10 | sob and Family Services
New Account Activation Confirmation
Your account has been activated

Return to the Child Support Customer Service Portal Login Page.

|
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Registration Screen Details (Using Ohio Driverods

Login Page

The Login page is where the customer will either establish an account ortaeteexisting User ID and
Password to gain access to the Child Support Customer Service Portal.

Ohio.gov | State Agencies | Online Services

= Department of
Oth Job and Family Services

Office of Child Support Customer Service Portal

Need help?
Forgot your Password?
Forgot your User ID?

Manage your Ohio child support cases by

Creating an Account

A
A\ Test auto message updating - Recurring
payments may now be scheduled through the
web portal and mobile applications! google.com

Navigation for Customers who have established a User ID and Password:
9 Customers who have previously established a User ID and Password will enter their User ID and
Password and seledfoginQ

Note: If there is an active county message (bulletin), the message will display prior to the Home
Page.

Customers User Guide Page 9



CAPTCHA Page

Customers must complete a CAPTCHA image when establishing a new account or resetting their User ID
and/or Password. CAPTCHA is an acronyn€fampletely Automated Public Turing test to tell Computers

and Humans Apa@2A CAPTCHA is a graphic image withries of distorted letters on an equally distorted

or multicolored background. This technology is used to block spammers and bots that try to automatically
sign up for or make use of Web sites, blogs or forums. CAPTCHA blocks automated systems, Which can
read the distorted letters in the graphic.

= Ohio.gov | State Agencies | Online Services
Oh Department of
lO Job and Family Services
Office of Child Support Customer Service Portal

Login page

Type the code shown in the image
above.

[  Submit ]

Try different image ) Audio

If you are unable to enter the code from the above image, please go to the Audio Captcha page.

If you are unable to type in the image you see on this page, please contact your local Child Support Enforcement Agency for assistance in obtaining case
information.

County Contact Information (PDF)

Navigation:

1 The CAPTCHA page will display when the user selects any of the linksLogithPageThey will
make the entry on the CAPTCHA screen as directed andtthesferto the appropriate page
associated with the selected link on thegin Page

County Contact Information:

9 If the customer selects th&ounty Contact Information (PIFnk, they will be directed to the
following web pagehttp://jfs.ohio.gov/county/County Directory.pdf

|
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Audio CAPTCHA Option:

Customers that cannot view and enter the image on the CAPTCHA page can select an audio CAPTCHA
option. If the customer selects the Audio CAPTCHA option, the customeamshlierto the following
screen:

Ohio.gov | State Agencize | Online Services

= Department of
Ohlo Job and Family Services

Office of Child Support Customer Service Portal

Login page

Please click the Play button in the above
area to hear the numbers and enter them
in the answer box and click on the Submit
button.

Answer:

fyou are unable to use any of the
CAPT usz this link for

Navigation:

9 The Audio CAPTCHA page will display when the user selects the Audio buttoribydiueare
unable to enter the code from the above imagdease go to the Audio CAPTCHA gk from
the original CAPTCHA page. They will clicktlastfbutton, make he entry on the audio CAPTCHA
screen as directed and théransferto the appropriate page associated with the selected link on
the Login Page.

County Contact Information:

1 If the customer selectdf you are unable to use any of the CAPTCHA pages, pisetes link for
County contact informatiof) they will be transferred to the following web page:
http://jfs.ohio.gov/county/County Directory.pdf
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New User Authorization Page

TheNewUser Authorizatiopagemust be completed for new customers who would like to use the portal.
The fields below must be completed before the registration carsinemitted.

NOTE: The-mail address being provided must be unique and not be shared by any other registered
portal customer

Ohio.gov | State Agencies | Online Services
Oh = Department of
lO Job and Family Services
Office of Child Support Customer Service Portal

New User Authorization

IMPORTANT NOTICE:

Your driver's license number will not be stored or maintained on this website and is used solely for the purpose of authenticating your driver's license number with the
Bureau of Motor Vehicles (BMV) during registration

*Ohio Driver's License, State ID or Key Number

Example: AB123456

Cancel

| do not have an Ohio Driver's License, State |D or Key Number

* If you do not have an E-mail account and would like to create one, the links below will help get you started

Hotmail Gmail Yahoo! Mail

Navigation:

9 Customers must click the Register button from the home page and complete the CAPTCHA Page

| do not have an OhioDriyNR& [ AOSyasS> {GFGS L5 2NJ YS@ bdzyo SNy
9 Selecting the link navigates the useraio alternateNew AccountAuthorization Pagahere they will
register using their SETS case number, SSN and either the last 4 digits of the account their child funds
are deposited to or their web ID.

Cancel:
9 If the customer select€ancelthey willtransferback to theLogin page

Submit:

1 Once thecustomer successfully completes the fields and selibmiQa pop upox will display
asking them to confirm that the-mail address entered is unique and not used by any other
registered portal customer.
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-

Message from webpage &J

The E-mail address you entered must be a unique personal
¥ E-mail address. If you submit an E-mail address used by another
individual registered for the portal, your account registration will

be denied in the next step of this authorization process.

Click OK to confirm that the E-mail address entered is not used
by an existing registered user.

Click CANCEL if another individual may be using the same
E-mail address for their portal account.

OK ] | Cancel

9 Once the customer successfully completes the fields and sé@krom the pop up message box,
they willtransferto the New Account Registration Page.

OK:

9 If the customer select®kQthey are confirming that the email address entered is not used by
another registered portal user.

Cancel:

1 If the customer select€anceQthey will remain on the NewserAuthorizationPage where they can
enter a new unigue nail address.
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New Account Registration Page

After successfutlentity validation the New Account Registration page displa®n this pagehe customer
establishes a User ID and Password

Ohio.gov | State Agencies | Online Services
Oh - Department of
lO Job and Family Services

New Account Registration

Create a User ID

(6 - 15 characters)

Cancel

Passwords must be 8 - 15 characters in length and contain 1 upper case, 1 lower case, 1 number and 1 special
character.

Navigation:

Customers must successfully validate their identity by completing and submitting data from the
New User Authorization pag® from either the New User AuthorizatianAccount Number or
New User Authorizatiog Web ID pages

Create a User ID

9 Customesmust create a 60 15- character User ID that is not already in use
Create Password

1 Customesmust create gpassword that is at least 8 characters, with 1 upper and 1 lower case
character, 1 number and 1 special character.

ReEnter Password
9 Password must be rentered exactly as the created password

Cancel:
1 If the customer select€ancelthey willtransferback to theLogin page

Submit;

1 Once the customer successfully completes the fields and sé@asniQthey are navigated to the
New User Activation page.

|
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New User Activation Page

Customers will select the method by which they wish to receive an activation code, either byrtag e
address provided during registration or by text message.

Ohio.gov | State Agencies | Online Services
Oh N Department of
lo Job and Family Services
New User Activation

You will have 2 hours to activate your account once you receive the activation code. After you activate your account, you may then log into the Child Support System.

Please select an activation method:

® Email Cell Phone

Cancel

Ohiogov | State Agencies | Online Services

Oh L Department of
lO Job and Family Services

Office of Child Support Customer Service Portal

New User Activation

We have sent an activation code to your e-mail or cell phone. You must enter the code provided within 2 hours to activate your account. Once you activate your
account, you may then log into the Child Support System

Cancel

Email User Activation Code to Me:

I When the button is selected, the screen refreshes to include a text box for the user to enter the
activation code and a Submit buttalisplays

Text User Activation Code to Me:

When the button is selected, the screen refihes to include a text box allowing the customer to enter a
cell phone number. Upon submitting, the screen again refreshes to include a text box for the user to
enter the activation code and a Submit button displays.

Cancel:

Customers User Guide Page 15



9 If the customer select€ancelthey willtransferback to theLogin page

Submit;

9 Once the customer successfllyy § SNE G KS F QGAGF A2y O2RS | yR
the New Account Activation Confirmation page

|
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New Account Activation Confirmation Page

Ohio.gov | State Agencies | Online Services
Oh —~ Department of
10 | Job and Family Services
New Account Activation Confirmation
Your account has been activated

Return to the Child Support Customer Service Portal Login Page

Navigation:

From here the user must click thegin Pagdink to return to the Web Portal Login page where
they can now use their newly established User ID and Password to gain access to the Child

Support Customer Service Portal.

|
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Registration flow for Customers Unable to Match with Ohio BMV

Step 1.CompleteCATPCHA screen

Ohio.gov | State Agencies | Online Services
Oh = Department of
lO Job and Family Services

Login page
Type the code shown in the image
above.
Try different image ) Audio
If you are unable to enter the code from the above image, please go to the Audio Captcha page

If you are unable to type in the image you see on this page, please contact your local Child Support Enforcement Agency for assistance in obtaining case
information

County Cc nformation (PDF

Step 2. Ented 0 Digit Child Support Case Number, SSN amdad address

Ohio.gov | State Agencies | Online Services
Oh - Department of
10 Job and Family Services
(Office of Child Support Customer Service Portal

New User Authorization

*10 digit Child Support Case Number )

Example: 7000000000

Cancel

Hotmail Gmail Yahoo! Mai

Home | Privacy Statement | Contact

|
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Step 3. Confirm email address entered is unique

-

Message from webpage ﬂ

e —

Ie The E-mail address you entered must be a unigue personal

. E-mail address. If you submit an E-mail address used by another
individual registered for the portal, your account registration will
be denied in the next step of this authorization process.

Click OK to confirm that the E-mail address entered is not used
by an existing registered user.

Click CANCEL if another individual may be using the same
E-mail address for their portal account.

0K ] | Cancel

Step 4. Enter the last 4 digits of the account your child support funds are deposited to OR, if you pay
support, enter you Web ID

Helpw  Logout

New User Authorization - Account Number

Please enter the last 4 digits of your direct
deposit account number or debit card
number that your support is electronically

sentto

Cancel

OR

Customers User Guide Page 19



Ohio.gov | State Agencies | Online Services
Oh : Department of
lO Job and Family Services
Office of Child Support Customer Service Portal

Helpw  Logout

New User Authorization - Web ID

Example Wed ID: @ 123456789123

If you don't know your Web ID, please call 1-00-686-1556 Monday-Friday 8.00AM - 5:00PM for assistance

Step 5. Create a User ID and Password

Ohio.gov | State Agencies | Online Services
Oh = Department of
lO Job and Family Services
Office of Child Support Customer Service Portal

New Account Registration

Create a User ID

(6 - 15 characters)

Cancel

Passwords must be 8 - 15 characters in length and contain 1 upper case, 1 lower case, 1 number and 1 special
character.

|
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Step 6. Select an activation method-(eail or text)

Ohio.gov | State Agencies | Online Services
Oh - Department of
lO Job and Family Services
New User Activation

You will have 2 hours to activate your account once you receive the activation code. After you activate your account, you may then log into the Child Support System

Please select an activation method:

® Email Cell Phone

Cancel

Step 7. Enter Activation Code

Ohio.gov | State Agencies | Online Services

e Department of
Oth Job and Family Services

Office of Child Support Customer Service Portal

New User Activation

We have sent an activation code to your e-mail or cell phone. You must enter the code provided within 2 hours to activate your account. Once you activate your
account, you may then log into the Child Support System

Cancel

Step 8. Select the Login link form the Confirmation page to return to the Login page

Ohio.gov | State Agencies | Online Services
Oh - Department of
lO Job and Family Services
New Account Activation Confirmation
Your account has been activated

Return to the Child Support Customer Service Portal Login Page

|
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Driverd

Registration Screen Det ai s (Without Ohio

New Account Authorization Page
¢tKS bSg ! 002dzy i ! dziK2NRT FGA2y LI 3IS A& GASslofS (2
hKA2 5NARISNDA [)\éé)/ééz {L"JI GS L5 2NJ YS@ bdzYoSNE f A

the New User Authorization Page.

D t t of Ohic.gov | State Agencies | Online Services
- epartment o
Oth Job and Family Services
New User Authorization
0 digit Child Support Case Number ‘

Example: 7000000000
Submit Cancel

* If you do net have an E-mail account and would like fo create one, the links below will help get you started

Yahoo! Mal

Hotmal Gma

Home | Privacy Statement | Contact

Navigation:

1 Onceyousuccessfully complete the fields and sel@ubmiQa pop up box will display askinguto
confirm that the email address entered is unique and not used by any other registered portal

customer.

- |
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Message from webpage &J

The E-mail address you entered must be a unique personal

¥ E-mail address. If you submit an E-mail address used by another
individual registered for the portal, your account registration will
be denied in the next step of this authorization process.

Click OK to confirm that the E-mail address entered is not used
by an existing registered user.

Click CANCEL if another individual may be using the same
E-mail address for their portal account.

OK ] | Cancel

Once the customer successfully completes the fields and sa@KiEom the pop up message box, they
will transferto either theNew User Authorization Web & New Ugr Authorization Account Number
page, whichever is applicable.

OK:

9 If the customer select®KQthey are confirming that the email address entered is not used by
another registered portal user.

Cancel:

91 If the customer select€anceRthey will remain on the New AccouAuthorizationPage where they
can enter a new unique-mail address.
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New User Authorization Page (Account Number)

The customer willransferto the New User Authorization Account Number page if:

1 The customer ithe case participant who is ordered to receive child supportlzsia direct
deposit account number or a debit card number

Helpw  Logout

New User Authorization - Account Number

Please enter the last 4 digits of your direct
deposit account number or debit card
number that your support is electronically

sent to

Cancel

Navigation:

9 Customers must enter the last four digits b&tr direct deposit or debit card numbéhreir child
support funds are depositedinfoy R Of A O]l GUKS W/ 2y iAydz2SQ odzidz2y |
andtransferto the Registration Confirmation Page.

NOTE: If the-eail address entered during Nefccount Registration is shared by any other
registered portal customer, the following error message will display:

*The email address you entered in the first step of the registration process is associated with
another individual registered for the portal. Please enter a new uniguaikaddress for your
account using the following linkenter a different Enail Address *

Clicking on the link within the error message displays the User Authorization page where a new
unique email address must be entered. The duplicatmail error message will continue to
display until a unigue-enail address is entered.

Cancel:
9 If cusomers do not have the information needed to complete this screen or have entered this
AONBSY Ay SNNRNE G(KS& OFy OftAO1 W FyOStoQ 2KSy
to the Child Supporlew Account Registration page

Help:
T LT GKS OdzaG2YSNJ Ot A01a W{ONBSyYy I SfLIQ FTNRY (KS
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instructions on how to use this web page.

Logout:
T LT GKS OdzaG2YSN) Of A0l a W[lAghgade! Q G(KSe& gAff

|
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New User Authorization PageAccount Number Screen Help Document

New User Authorization PageAccount Number

The New User AuthorizatiomAccount Number page is viewable to customers who have entered a case
number and social security number during the registration process. This page verifies your identity by
using the last 4 digits of your bank account or deadidonumber.

Last 4 Digits of your Direct Deposit Account Number or Debit Card Number that your Support is
electronically Sent To

1  Whatis its purpose?The last step required to complete authorization to gain access to the Child
Support Customer Serviceal.
1 How do I use it?Checking/Savings account:

o Enter the last 4 digits of your direct deposit account number if you have your support set
up to be directly deposited into an account. If you need help locating your account number
for a checking accoumtlease see the below example, otherwise contact your bank to get
the account number.

0 ClickCONTINUE complete registration or

0 ClickCANCEIf you do not have the information needed

123 Main Streef
Your Town, USA 123458759
Pay by the order of E

Memg
1Z0000C7ESW: R 23ILESLTEM CiCi
| |

| I
Routing/Transit Account

Number Number

1 How do | use itDebit Card
o Enter the last 4 digits of yowtebit card number (shown below) if you have your support
set up to be deposited on a debit card.
0 ClickCONTINUB complete registration or
0 ClickCANCEIf you do not have the information needed

sm|C)N =

= .
= | )
4064 9812 3456 7891

L DEBIT

John Smith V’SA

NOTE:If the email addresS y 1t SNBER RdzZNAYy 3 WbhSg ! OO02dzy i wS3IAadNT
registered portal customer, the following error message will display:
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*The Email address you entered in the first step of the registration process is associated with
another individual regitered for the portal. Please enter a new uniquadil address for your
account using the following linEnter a different #nail Address*

Clicking on thénter a different Enail addresdink displays théJser Authorizationpage where you
must enter a new amail address.The duplicate anail error message will continue to display until a
unique email address is entered.

Menu
1 What isits purpose? Located at the top of the page LIN2 @A RS & jdzA O] F O0Saa
and Screen Help.

f Howdolusei
0 ClickHelpto access the Glossary, FAQ(s) and Screen Help
¢ ClickScreen Helpo see how to use each portal page

Logout
T What isits purpose? Toexitthe Child Support Qustomer Service Partal.

1 How doluseit? Located athe top right of the pageglick Logout to exitthe Child Support
Qustomer Srvice Partal, returning to the Login page.
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New User Authorization Page (Web ID)

The customer wiliransferto the New User Authorization Web ID page if:

1 The customer ithe case participant ordered to pay child support or
1 The customer ithe case participant ordered to receive child support but does not have child
support funds deposited ta direct deposit account or debit card
Ohio.gov | State Agencies | Online Services
Oh . Department of
lO Job and Family Services
Helpw  Logout
New User Authorization - Web ID
Example Wed 1D; @ 123456789123
[ Continve: ]
Cancel
If you don't know your Web ID, please call 1-800-686-1556 Monday-Friday 8.00AM - 5:00PM for assistance
Navigation:

f Customers mustentertheir 3IRA 3A G 2S6 L5 FyR Of AO0]1 GKS W/ 2y iA
registration andtransferto the Registration Confirmation Page.
NOTE:If the email address entered during New Account Registration is shared by any other
registered portal customer, the following error message will display:

*The email address you enteddn the first step of the registration process is associated with
another individual registered for the portal. Please enter a new uniguaikaddress for your
account using the following linkenter a different Enail Address*

Clicking on thdink within the error message displays the User Authorization page where a new
unique email address must be entered. The duplicatamail error message will continue to
display until a unigue-enail address is entered.

Cancel:

9 If customers do not have thiaformation needed to complete this screen or have entered this
AONBSY Ay SNNRN (KSe& OFy OftA01 W IyoStoQ 2KSy
to the Child Supporlew Account Registration page

Help:
T LT GKS OdzaG2YSNJ Ot A01a W{ONBSyYy I SfLIQ FTNRY (KS
instructions on how to use this web page (see next page for the full screen help displayed to the
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customer for this page).

Logout:
T LT GKS Odza (22ddi&NJ 0K S0 1054 { W[ Leofpage | 1 Sy o O1 G2

|
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New User Authorization PageWeb ID Screen Help Document

New User Authorization Web ID

The New User AuthorizatioiWeb ID page is used to verify your identity using a Web ID number, displaying
to customers who entered a case number and social security number during the registration process.

12 Digit Web ID Number

1 Whatis its purpose?Thefinal step required to complete authorizatioallowing you
access to your case(s) on the Child Sup@ogtomer Service Portal.

f How doluseit?
o Enter your Web ID. This number is 12 digits long beginning with three (3).
A LT @&2dz R2Yy QIID, plgageaontad ymNlocalRGld support agency
for assistance
o ClickContinueto complete registration or
0 ClickCancelf you do not have the information needed

If the email address entered during New Account Registration is shared by any other
regisered portal customer, the following error message appears:

*The Email address you entered in the first step of the registration process is associated with
another individual registered for the portal. Please enter a hew uriigail address for your
acount using the following linkenter a different Enail Address*

o Clicking on thécnter a differenEmail addresdink displays théJser Authorization
page where you must enter a newnaail address.
Menu

What isits purpose? Located at the top ofhe pag& LINB A RSa ljdzA 01 | 00Saa
and Screen Help.

f Howdolusel
0 ClickHelpto access the Glossary, FAQ(s) and Screen Help

¢ ClickScreen Helpo see how to use each portal page
Logout
1 What isits purpose? Toexitthe Child Support Qustomer Srvice Patal.

9 How do | use it?Located athe top right of the page; click Logout to exit the Child Support
Customer Service Portal, returning to the Login page.

Last Updated: 11/16/2015
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Section 2: Child Support Customer Service Web Portal Overview:

The Customer Service Portal was created to atkyisteredcustomers access to their individual child
support case information. The Portal is available twethtee (23) hours a day, seven days a week,
throughout the year, which makesdbnvenient for information to b@iewedafter normal business
hours.

This section provides information on:

V Portal Overview
V Portal Availability

Portal Overview

This portal provides edemand, case specific, address, employment, health insurance, and financial
history information, along with answers to frequently asked questions regarding the child support
program. In additionyouare provided the ability tenakeonline credit card paymentsprrespond
electronically withyour county CSEANnd receive county wide informationalessagegbulleting) posted

by your county. For more information on county bulletins, please see the Additional Information section
of this user guide.

The portal is accessible from any intermeinnected computeand is mobile device friendly.

Portal Availability

The portal is operational and available twettkyee (23) hours a day, seven (7) days a week, throughout
the year (wih approximately one hour down time nightly for maintenancally between 4am and
6am).

|
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Section 3: Navigating the Web Portal:

Navigation of the web portal is simplified by the use of a menu bar loctdte top of everypage

i Home Page Returns you to the Home Page from any page in the portal

i Messages Reply to incoming messages from the county Child Support Enforcement Agency
(CSEA) or send a new messagattached documento the county CSEA

I Personal View your contact, mployer, health insurance and child information on file with the
CSEAOpt intoor out ofreceivingsystem generate@-mail notifications You can also manage
your portal account by changing yountail address or password

T Payment- View payment information, enroll or change direct deposipogpaid debit card
information (if you receive support), or make support payments

I Cases View a breakdown of your support obligations and balances or view a summary of your
child support casejs

I Help- View a Help Screen providing details on the content of the page and how it can be used,
view Child Support Frequently Asked Questiongew a Child Support Glossary

Menu Bar:

Office of Child Support Customer Service Portal

Home Page Messages Personal w Payment w Cases w Help w Logout

Additional web portal tools:

T Clickinghe tooltip icon o provides a definition for the child support term displaying
T Clicking-ogout will log you out of the portal and return you to the Login page

|
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Home Page

Immediatelyafter you sigron, you will arrive at theHome PageTheHome Page isanorganized aa-

glance view of information relevant to your céske

Note: If there is an active county message (bulletin), the message will display prior to the Home Page.
Fromthis page youcan

i View payment activity information
o Payments displaying in yellow are payments received from you if you are ordered to pay
support
o0 Payments displaying in green are payments sent to you if you are ordered to receive
support
ViewAlerts
Respond to Alerts
View new incoming messages from the county CSEA
Send a new message to your county CSEA
o0 Clicking on the New Message button will allgauto initiate a new messagand/or
attach a document to be semd your County CSEA without leaving the Home Page.
Messages thaprovide Contact, Health Insurance or Employment information changes
includesupdate fields promptingrouto report complete information.
I View a monthly support calendar and detailed payment events.
o Dates displaying a yellow icon indicate those payments received froni you are
ordered to pay support
o Dates displaying a greendic indicate those payments sent to you if you are ordered to
receive support
i Changehe calendarto view paymeninformationfor previous months
T Changehe calendaro view payment information foa selected case/order
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