
 

 

 

 

 

     

  

 

 

 

Child Support Customer 

 Service Web Portal 

 

Customer User Guide  
 

Last Updated:  04/13/2022 



Customers User Guide   Page 2 

 

 

 

Contents 

SECTION 1:  INTRODUCTION AND REGISTRATION: ...................................................................................... 4 

REGISTRATION FLOW FOR CUSTOMERS WITH AN OHIO DRIVERôS LICENSE/STATE ID OR KEY NUMBER .......... 5 
REGISTRATION SCREEN DETAILS (USING OHIO DRIVERôS LICENSE): ............................................................ 9 

Login Page ............................................................................................................................................ 9 

CAPTCHA Page .................................................................................................................................. 10 

Audio CAPTCHA Option: .................................................................................................................... 11 

New User Authorization Page ............................................................................................................. 12 

New Account Registration Page ......................................................................................................... 14 

New User Activation Page .................................................................................................................. 15 

New Account Activation Confirmation Page ....................................................................................... 17 

REGISTRATION FLOW FOR CUSTOMERS UNABLE TO MATCH WITH OHIO BMV ............................................. 18 
REGISTRATION SCREEN DETAILS (WITHOUT OHIO DRIVERôS LICENSE MATCH):.......................................... 22 

New Account Authorization Page ....................................................................................................... 22 

New User Authorization Page (Account Number)............................................................................... 24 

New User Authorization Page (Web ID) ............................................................................................. 28 

SECTION 2:  CHILD SUPPORT CUSTOMER SERVICE WEB PORTAL OVERVIEW: .............................. 31 

Portal Overview ................................................................................................................................... 31 

Portal Availability ................................................................................................................................. 31 

SECTION 3:  NAVIGATING THE WEB PORTAL: ............................................................................................. 32 

Home Page ......................................................................................................................................... 33 

Message Center Page ........................................................................................................................ 43 

Message Center View Messages Page .............................................................................................. 52 

My Contact Information Page.............................................................................................................. 56 

My Employer Information Page ........................................................................................................... 61 

My Health Insurance Information Page ............................................................................................... 64 

Child Information Page ........................................................................................................................ 67 

My Payment Information Page ............................................................................................................ 71 

Payment History Report ...................................................................................................................... 75 

Make a Payment Page ........................................................................................................................ 78 

How My Payments are Received Page .............................................................................................. 81 

My Cases Page ................................................................................................................................... 84 

My Support Order and Balance Information Page .............................................................................. 87 

Change E-Mail Address Page ............................................................................................................. 92 

E-Mail Change Confirmation Page...................................................................................................... 93 

Change Password Page ..................................................................................................................... 94 

Password Change Confirmation Page ................................................................................................ 95 

E-mail Notification Options Page ........................................................................................................ 96 

file://///JFSDATA.MSDS.JFS.OHIO.GOV/SHARES/CEN-P42/SETS/Requirements%20Process%20and%20UAT/Business%20Requirements/Customer%20Service%20Portal/12.%20%20Advocate%20Releases/Needs%20Reviewed/User%20Guides/CSWebPortalCustView%2006.23.20.docx%23_Toc43819051
file://///JFSDATA.MSDS.JFS.OHIO.GOV/SHARES/CEN-P42/SETS/Requirements%20Process%20and%20UAT/Business%20Requirements/Customer%20Service%20Portal/12.%20%20Advocate%20Releases/Needs%20Reviewed/User%20Guides/CSWebPortalCustView%2006.23.20.docx%23_Toc43819052


Customers User Guide   Page 3 

 

SECTION 4:  CHILD SUPPORT CUSTOMER SERVICE WEB PORTAL ADDITIONAL INFORMATION:97 

JFS Standard Footer Links ................................................................................................................. 97 

Warning Prior to Log Off ..................................................................................................................... 98 

Frequently Asked Questions ............................................................................................................... 99 

Glossary .............................................................................................................................................. 99 

County Bulletin Board ....................................................................................................................... 100 

SECTION 5:  CHILD SUPPORT CUSTOMER SERVICE WEB PORTAL TROUBLESHOOTING: ......... 101 

Forgot Password/Unlock Account Page ........................................................................................... 102 

Password Reset/Unlock Account is Processed Page ....................................................................... 103 

Password Reset E-mail ..................................................................................................................... 104 

Change Password/Unlock Account Page ......................................................................................... 105 

Change Password/Unlock Account Confirmation Page .................................................................... 106 

Forgot User ID Page ......................................................................................................................... 107 

Forgot User ID Request Confirmation Page ..................................................................................... 108 

Forgot User ID E-mail ....................................................................................................................... 109 

User Re-Authorization Page ............................................................................................................. 110 

Child Support Portal New User Authorization Page (Web ID) .......................................................... 111 

Child Support Portal New User Authorization Page (Account Number) ........................................... 113 

 

 

 

 

  



Customers User Guide   Page 4 

 

Section 1:  Introduction and Registration: 
 
The Child Support Portal User Guide provides you with the information needed to effectively find 
available content on the Customer Service Child Support Portal. For your convenience, a screen shot and 
description of the main features on each page is included to assist you. 
 
Access to the child support portal requires a registration to validate your identity.  There are two ways to 
ŎƻƳǇƭŜǘŜ ǊŜƎƛǎǘǊŀǘƛƻƴΣ ǾŀƭƛŘŀǘƛƴƎ ŀƎŀƛƴǎǘ ŀƴ hƘƛƻ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜΣ {ǘŀǘŜ L5 ƻǊ YŜȅ bǳƳōŜǊ ƻǊΣ ǾŀƭƛŘŀǘƛƴƎ 
using case number, SSN and last 4 digits of electronic disbursement account or Web ID.  
 
¦ǎŜǊǎ ǿƛǘƘ ŀƴ hƘƛƻ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ǇǊƻǾƛŘŜ ǘƘŜƛǊ hƘƛƻ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜΣ {ǘŀǘŜ L5 or Key Number along with 
their Social Security Number, Date of Birth and last name.  This information is validated against the 
Bureau of Motor Vehicles (BMV). If the information provided matches the BMV, the user is asked to 
create a User ID and Password.  Lastly, the user selects an option for activation code delivery, to either an 
email address or cell phone number. Once the activation code is received and entered, the registration is 
complete, and the user can access the portal.   
 
Users who do not have ŀƴ hƘƛƻ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ ƻǊ ƻǘƘŜǊǿƛǎŜ Ŏŀƴƴƻǘ ƳŀǘŎƘ ǿƛǘƘ ǘƘŜ .a± Ƴǳǎǘ ǇǊƻǾƛŘŜ 
their SETS case number, Social Security Number and either the last 4 digits of the account their child 
support funds are deposited to or their Web ID.  Once the information is validated, the user is asked to 
create a User ID and Password.  Lastly, the user selects an option for activation code delivery, to either an 
email address or cell phone number. Once the activation code is received and entered, the registration is 
complete, and the user can access the portal.   
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Registration flow for Customers with an Ohio Driverôs License/State ID or Key Number 

 

Step 1. Select Creating an Account 

 
 
 
Step 2. Complete CATPCHA screen 
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Step 3Φ 9ƴǘŜǊ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜΣ {{bΣ 5ŀǘŜ ƻŦ Birth, Last Name and E-mail address 

 

Step 4. Confirm e-mail address entered is unique 
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Step 5. Create a User ID and Password 

 

Step 6. Select an activation method (e-mail or text) 
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Step 7. Enter Activation Code 

 

 

Step 8. Select the Login link form the Confirmation page to return to the Login page  
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Registration Screen Details (Using Ohio Driverôs License):  

 

Login Page  

 
 

The Login page is where the customer will either establish an account or enter their existing User ID and 
Password to gain access to the Child Support Customer Service Portal. 
 

 

Navigation for Customers who have established a User ID and Password:  

¶ Customers who have previously established a User ID and Password will enter their User ID and 
Password and select ΨLogin.Ω   

Note: If there is an active county message (bulletin), the message will display prior to the Home 
Page. 
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CAPTCHA Page 

 
 
Customers must complete a CAPTCHA image when establishing a new account or resetting their User ID 
and/or Password. CAPTCHA is an acronym for ΨCompletely Automated Public Turing test to tell Computers 
and Humans ApartΩ. A CAPTCHA is a graphic image with a series of distorted letters on an equally distorted 
or multicolored background.  This technology is used to block spammers and bots that try to automatically 
sign up for or make use of Web sites, blogs or forums. CAPTCHA blocks automated systems, which can't 
read the distorted letters in the graphic.  
 

 
 
Navigation: 

¶ The CAPTCHA page will display when the user selects any of the links on the Login Page. They will 
make the entry on the CAPTCHA screen as directed and then transfer to the appropriate page 
associated with the selected link on the Login Page. 

 
County Contact Information: 

¶ If the customer selects the ΨCounty Contact Information (PDF)Ω link, they will be directed to the 
following web page: http://jfs.ohio.gov/county/County_Directory.pdf 

  

http://jfs.ohio.gov/county/County_Directory.pdf
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Audio CAPTCHA Option: 

 
 
Customers that cannot view and enter the image on the CAPTCHA page can select an audio CAPTCHA 
option.  If the customer selects the Audio CAPTCHA option, the customer will transfer to the following 
screen: 
 

 
 
Navigation: 

¶ The Audio CAPTCHA page will display when the user selects the Audio button or the ΨIf you are 
unable to enter the code from the above image, please go to the Audio CAPTCHA pageΩ link from 
the original CAPTCHA page. They will click the ΨPlayΩ button, make the entry on the audio CAPTCHA 
screen as directed and then transfer to the appropriate page associated with the selected link on 
the Login Page. 

 

County Contact Information: 

¶ If the customer selects ΨIf you are unable to use any of the CAPTCHA pages, please use this link for 
County contact information,Ω they will be transferred to the following web page: 
http://jfs.ohio.gov/county/County_Directory.pdf 

  

http://jfs.ohio.gov/county/County_Directory.pdf
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New User Authorization Page 

 
The New User Authorization page must be completed for new customers who would like to use the portal.  
The fields below must be completed before the registration can be submitted. 
 
NOTE: The e-mail address being provided must be unique and not be shared by any other registered 

portal customer 

 
Navigation: 

¶ Customers must click the Register button from the home page and complete the CAPTCHA Page. 

I do not have an Ohio DrivŜǊΩǎ [ƛŎŜƴǎŜΣ {ǘŀǘŜ L5 ƻǊ YŜȅ bǳƳōŜǊΥ 

¶ Selecting the link navigates the user to an alternate New Account Authorization Page where they will 
register using their SETS case number, SSN and either the last 4 digits of the account their child funds 
are deposited to or their web ID. 

Cancel: 

¶ If the customer selects ΨCancelΩ they will transfer back to the Login page. 

Submit: 

¶ Once the customer successfully completes the fields and selects ΨSubmitΩ, a pop up box will display 
asking them to confirm that the e-mail address entered is unique and not used by any other 
registered portal customer. 
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¶ Once the customer successfully completes the fields and selects ΨOKΩ from the pop up message box, 

they will transfer to the New Account Registration Page. 

OK: 

¶ If the customer selects ΨOKΩ, they are confirming that the email address entered is not used by 
another registered portal user. 

Cancel: 

¶ If the customer selects ΨCancelΩ, they will remain on the New User Authorization Page where they can 
enter a new unique e-mail address. 
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New Account Registration Page 

 

After successful identity validation, the New Account Registration page displays. On this page, the customer 
establishes a User ID and Password. 

 
Navigation: 

Customers must successfully validate their identity by completing and submitting data from the 
New User Authorization page or from either the New User Authorization ς Account Number or 
New User Authorization ς Web ID pages.   

Create a User ID  

¶ Customers must create a 6 to 15 - character User ID that is not already in use  
 

Create Password 
 

¶ Customers must create a password that is at least 8 characters, with 1 upper and 1 lower case 
character, 1 number and 1 special character. 

 
Re-Enter Password 
 

¶ Password must be re-entered exactly as the created password 
 
Cancel: 

¶ If the customer selects ΨCancelΩ they will transfer back to the Login page. 

Submit: 

¶ Once the customer successfully completes the fields and selects ΨSubmitΩ, they are navigated to the 
New User Activation page.  
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New User Activation Page  

 
Customers will select the method by which they wish to receive an activation code, either by the e-mail 
address provided during registration or by text message.  

 

 
Email User Activation Code to Me: 

¶ When the button is selected, the screen refreshes to include a text box for the user to enter the 
activation code and a Submit button displays.  

Text User Activation Code to Me: 

When the button is selected, the screen refreshes to include a text box allowing the customer to enter a 

cell phone number.  Upon submitting, the screen again refreshes to include a text box for the user to 

enter the activation code and a Submit button displays.  

 Cancel: 
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¶ If the customer selects ΨCancelΩ they will transfer back to the Login page. 

Submit: 

¶ Once the customer successfully ŜƴǘŜǊǎ ǘƘŜ ŀŎǘƛǾŀǘƛƻƴ ŎƻŘŜ ŀƴŘ ǎŜƭŜŎǘǎ Ψ{ǳōƳƛǘΩΣ ǘƘŜȅ ŀǊŜ ƴŀǾƛƎŀǘŜŘ ǘƻ 
the New Account Activation Confirmation page.  
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New Account Activation Confirmation Page   

 
 

 
Navigation: 

From here the user must click the Login Page link to return to the Web Portal Login page where 

they can now use their newly established User ID and Password to gain access to the Child 

Support Customer Service Portal.  
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Registration flow for Customers Unable to Match with Ohio BMV 
 
Step 1. Complete CATPCHA screen 
 

 

Step 2. Enter 10 Digit Child Support Case Number, SSN and e-mail address 
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Step 3. Confirm e-mail address entered is unique 

 
Step 4. Enter the last 4 digits of the account your child support funds are deposited to OR, if you pay 
support, enter your Web ID 
 

 
OR 
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Step 5. Create a User ID and Password 
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Step 6. Select an activation method (e-mail or text) 

 

Step 7. Enter Activation Code 

 

Step 8. Select the Login link form the Confirmation page to return to the Login page  
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Registration Screen Details (Without Ohio Driverôs License Match):  

New Account Authorization Page 

 
 
¢ƘŜ bŜǿ !ŎŎƻǳƴǘ !ǳǘƘƻǊƛȊŀǘƛƻƴ ǇŀƎŜ ƛǎ ǾƛŜǿŀōƭŜ ǘƻ ŎǳǎǘƻƳŜǊǎ ǿƘƻ ƘŀǾŜ ǎŜƭŜŎǘŜŘ ǘƘŜ άL Řƻ ƴƻǘ ƘŀǾŜ ŀƴ 
hƘƛƻ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜΣ {ǘŀǘŜ L5 ƻǊ YŜȅ bǳƳōŜǊέ ƭƛƴƪ ƻǊ ǿŜǊŜ ƻǘƘŜǊǿƛǎŜ ǳƴŀōƭŜ ǘƻ ǾŀƭƛŘŀǘŜ ǘƘŜƛǊ ƛŘŜƴǘƛǘȅ ƻƴ 
the New User Authorization Page.  

 

Navigation: 

¶ Once you successfully complete the fields and select ΨSubmitΩ, a pop- up box will display asking you to 
confirm that the e-mail address entered is unique and not used by any other registered portal 
customer. 
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Once the customer successfully completes the fields and selects ΨOKΩ from the pop up message box, they 
will transfer to either the New User Authorization Web ID or New User Authorization Account Number 
page, whichever is applicable.  
 

OK: 

¶ If the customer selects ΨOKΩ, they are confirming that the email address entered is not used by 
another registered portal user. 

Cancel: 

¶ If the customer selects ΨCancelΩ, they will remain on the New Account Authorization Page where they 
can enter a new unique e-mail address. 
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New User Authorization Page (Account Number) 

 

The customer will transfer to the New User Authorization Account Number page if: 
 

¶ The customer is the case participant who is ordered to receive child support and has a direct 
deposit account number or a debit card number 

 

Navigation: 

¶ Customers must enter the last four digits of their direct deposit or debit card number their child 
support funds are deposited into ŀƴŘ ŎƭƛŎƪ ǘƘŜ Ψ/ƻƴǘƛƴǳŜΩ ōǳǘǘƻƴ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜƛǊ ǊŜƎƛǎǘǊŀǘƛƻƴ 
and transfer to the Registration Confirmation Page.   

 
NOTE:  If the e-mail address entered during New Account Registration is shared by any other 

registered portal customer, the following error message will display: 

*The e-mail address you entered in the first step of the registration process is associated with 
another individual registered for the portal. Please enter a new unique e-mail address for your 
account using the following link: Enter a different E-mail Address. *  

Clicking on the link within the error message displays the User Authorization page where a new 
unique e-mail address must be entered. The duplicate e-mail error message will continue to 
display until a unique e-mail address is entered. 

Cancel: 

¶ If customers do not have the information needed to complete this screen or have entered this 
ǎŎǊŜŜƴ ƛƴ ŜǊǊƻǊΣ ǘƘŜȅ Ŏŀƴ ŎƭƛŎƪ Ψ/ŀƴŎŜƭΦΩ ²ƘŜƴ ǘƘŜȅ ŎƭƛŎƪ ǘƘŜ /ŀƴŎŜƭ ōǳǘǘƻƴΣ ǘƘŜȅ ǿƛƭƭ ōŜ ǘŀƪŜƴ ōŀŎƪ 
to the Child Support New Account Registration page. 

 
 Help: 

¶ LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ŎƭƛŎƪǎ Ψ{ŎǊŜŜƴ IŜƭǇΩ ŦǊƻƳ ǘƘŜ IŜƭǇ aŜƴǳΣ ŀ ƴŜǿ ǿƛƴŘƻǿ ǿƛƭƭ ƻǇŜƴ ǿƛǘƘ ŘŜǘŀƛƭŜŘ 
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instructions on how to use this web page.   
  

Logout: 

¶ LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ŎƭƛŎƪǎ Ψ[ƻƎƻǳǘΩ ǘƘŜȅ ǿƛƭƭ ōŜ ǘŀƪŜƴ ōŀŎƪ ǘƻ ǘƘŜ Login page.   
 
 

  



Customers User Guide   Page 26 

 

New User Authorization Page - Account Number Screen Help Document 
 

New User Authorization Page - Account Number 

The New User Authorization - Account Number page is viewable to customers who have entered a case 
number and social security number during the registration process. This page verifies your identity by 
using the last 4 digits of your bank account or debit card number.  

 
Last 4 Digits of your Direct Deposit Account Number or Debit Card Number that your Support is 
electronically Sent To 

¶ What is its purpose?  The last step required to complete authorization to gain access to the Child 

Support Customer Service Portal. 

¶ How do I use it?  Checking/Savings account: 

o Enter the last 4 digits of your direct deposit account number if you have your support set 
up to be directly deposited into an account. If you need help locating your account number 
for a checking account please see the below example, otherwise contact your bank to get 
the account number. 

o Click CONTINUE to complete registration or 
o Click CANCEL if you do not have the information needed 

    

¶ How do I use it? Debit Card 
o Enter the last 4 digits of your debit card number (shown below) if you have your support 

set up to be deposited on a debit card. 
o Click CONTINUE to complete registration or 
o Click CANCEL if you do not have the information needed 
 

 
 

NOTE:  If the e-mail address ŜƴǘŜǊŜŘ ŘǳǊƛƴƎ ΨbŜǿ !ŎŎƻǳƴǘ wŜƎƛǎǘǊŀǘƛƻƴΩ ƛǎ ǎƘŀǊŜŘ ōȅ ŀƴȅ ƻǘƘŜǊ 
registered portal customer, the following error message will display: 
 

Last 4 digits 
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*The E-mail address you entered in the first step of the registration process is associated with 
another individual registered for the portal. Please enter a new unique E-mail address for your 
account using the following link: Enter a different E-mail Address. *  

 

Clicking on the Enter a different E-mail address link displays the User Authorization page where you 
must enter a new e-mail address.  The duplicate e-mail error message will continue to display until a 
unique e-mail address is entered. 

 
Menu 
 

¶ What is its purpose?  Located at the top of the pageΣ ǇǊƻǾƛŘŜǎ ǉǳƛŎƪ ŀŎŎŜǎǎ ǘƻ DƭƻǎǎŀǊȅΣ C!vΩǎ 
and Screen Help. 

 

¶ How do I use it? 
o   Click Help to access the Glossary, FAQ(s) and Screen Help 

¶ Click Screen Help to see how to use each portal page 
 

Logout 
 

¶ What is its purpose?  To exit the Child Support Customer Service Portal. 
 

¶ How do I use it?  Located at the top right of the page; click Logout to exit the Child Support 
Customer Service Portal, returning to the Login page. 
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New User Authorization Page (Web ID) 

 
 
The customer will transfer to the New User Authorization Web ID page if: 
 

¶ The customer is the case participant ordered to pay child support or 

¶ The customer is the case participant ordered to receive child support but does not have child 
support funds deposited to a direct deposit account or debit card 

 

 
Navigation: 

¶ Customers must enter their 12-ŘƛƎƛǘ ²Ŝō L5 ŀƴŘ ŎƭƛŎƪ ǘƘŜ Ψ/ƻƴǘƛƴǳŜΩ ōǳǘǘƻƴ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜƛǊ 
registration and transfer to the Registration Confirmation Page.   
NOTE:  If the e-mail address entered during New Account Registration is shared by any other 
registered portal customer, the following error message will display: 
 
*The e-mail address you entered in the first step of the registration process is associated with 
another individual registered for the portal. Please enter a new unique e-mail address for your 
account using the following link: Enter a different E-mail Address. *  

Clicking on the link within the error message displays the User Authorization page where a new 
unique e-mail address must be entered. The duplicate e-mail error message will continue to 
display until a unique e-mail address is entered. 

Cancel: 

¶ If customers do not have the information needed to complete this screen or have entered this 
ǎŎǊŜŜƴ ƛƴ ŜǊǊƻǊ ǘƘŜȅ Ŏŀƴ ŎƭƛŎƪ Ψ/ŀƴŎŜƭΦΩ ²ƘŜƴ ǘƘŜȅ ŎƭƛŎƪ ǘƘŜ /ŀƴŎŜƭ ōǳǘǘƻƴΣ ǘƘŜȅ ǿƛƭƭ ōŜ ǘŀƪŜƴ ōŀŎƪ 
to the Child Support New Account Registration page. 

 
Help: 

¶ LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ŎƭƛŎƪǎ Ψ{ŎǊŜŜƴ IŜƭǇΩ ŦǊƻƳ ǘƘŜ IŜƭǇ aŜƴǳΣ ŀ ƴŜǿ ǿƛƴŘƻǿ ǿƛƭƭ ƻǇŜƴ ǿƛǘƘ ŘŜǘŀƛƭŜŘ 
instructions on how to use this web page (see next page for the full screen help displayed to the 
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customer for this page).   
  

Logout: 

¶ LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ŎƭƛŎƪǎ Ψ[ƻƎƻǳǘΩ ǘƘŜȅ ǿƛƭƭ ōŜ ǘŀƪŜƴ ōŀŎƪ ǘƻ ǘƘŜ Login page.   
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New User Authorization Page ς Web ID Screen Help Document  

New User Authorization - Web ID  

The New User Authorization - Web ID page is used to verify your identity using a Web ID number, displaying 
to customers who entered a case number and social security number during the registration process.  

12 Digit Web ID Number 

¶ What is its purpose?  The final step required to complete authorization, allowing you  
 access to your case(s) on the Child Support Customer Service Portal.  

¶ How do I use it?   
o Enter your Web ID.  This number is 12 digits long beginning with three (3). 

Á LŦ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ ȅƻǳǊ ²Ŝō ID, please contact your local child support agency 
for assistance 

o Click Continue to complete registration or 
o Click Cancel if you do not have the information needed 

If the e-mail address entered during New Account Registration is shared by any other  
registered portal customer, the following error message appears: 

*The E-mail address you entered in the first step of the registration process is associated with 
another individual registered for the portal. Please enter a new unique E-mail address for your  
account using the following link: Enter a different E-mail Address. * 

o Clicking on the Enter a different E-mail address link displays the User Authorization 
page where you must enter a new e-mail address.  

 
Menu 

¶ What is its purpose?  Located at the top of the pageΣ ǇǊƻǾƛŘŜǎ ǉǳƛŎƪ ŀŎŎŜǎǎ ǘƻ DƭƻǎǎŀǊȅΣ C!vΩǎ  
  and Screen Help. 

¶ How do I use it? 
o Click Help to access the Glossary, FAQ(s) and Screen Help 

¶ Click Screen Help to see how to use each portal page 
 
Logout 

¶ What is its purpose?  To exit the Child Support Customer Service Portal. 

¶ How do I use it?  Located at the top right of the page; click Logout to exit the Child Support 
Customer Service Portal, returning to the Login page. 

 

Last Updated:  11/16/2015  



Customers User Guide   Page 31 

 

 

Section 2:  Child Support Customer Service Web Portal Overview: 
 
The Customer Service Portal was created to allow registered customers access to their individual child 
support case information. The Portal is available twenty-three (23) hours a day, seven days a week, 
throughout the year, which makes it convenient for information to be viewed after normal business 
hours.  
 

This section provides information on:  

 

V Portal Overview 

V Portal Availability 
 

 
 
 
This portal provides on-demand, case specific, address, employment, health insurance, and financial 
history information, along with answers to frequently asked questions regarding the child support 
program. In addition, you are provided the ability to make online credit card payments, correspond 
electronically with your county CSEA and receive county wide informational messages (bulletins) posted 
by your county. For more information on county bulletins, please see the Additional Information section 
of this user guide.  
The portal is accessible from any internet-connected computer and is mobile device friendly. 
 
 
  
 
The portal is operational and available twenty-three (23) hours a day, seven (7) days a week, throughout 
the year (with approximately one hour down time nightly for maintenance usually between 4am and 
6am).    
  

 

Portal Overview 

Portal Availability 
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Section 3:  Navigating the Web Portal: 
 
Navigation of the web portal is simplified by the use of a menu bar located at the top of every page: 
ï Home Page - Returns you to the Home Page from any page in the portal 
ï Messages - Reply to incoming messages from the county Child Support Enforcement Agency 

(CSEA) or send a new message or attached document to the county CSEA 
ï Personal - View your contact, employer, health insurance and child information on file with the 

CSEA.  Opt into or out of receiving system generated e-mail notifications. You can also manage 
your portal account by changing your E-mail address or password 

ï Payment - View payment information, enroll or change direct deposit or prepaid debit card 
information (if you receive support), or make support payments 

ï Cases - View a breakdown of your support obligations and balances or view a summary of your 
child support case(s) 

ï Help - View a Help Screen providing details on the content of the page and how it can be used, 
view Child Support Frequently Asked Questions or view a Child Support Glossary 

 

Menu Bar: 

 
 
Additional web portal tools: 

ï Clicking the tooltip icon provides a definition for the child support term displaying 
ï Clicking Logout will log you out of the portal and return you to the Login page 
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Home Page 

 
 
Immediately after you sign on, you will arrive at the Home Page. The Home Page is an organized at-a-
glance view of information relevant to your case(s).  
Note: If there is an active county message (bulletin), the message will display prior to the Home Page. 
From this page, you can: 
 
ï View payment activity information 

o Payments displaying in yellow are payments received from you if you are ordered to pay 
support 

o Payments displaying in green are payments sent to you if you are ordered to receive 
support 

ï View Alerts 
ï Respond to Alerts 
ï View new incoming messages from the county CSEA 
ï Send a new message to your county CSEA 

o Clicking on the New Message button will allow you to initiate a new message and/or 
attach a document to be sent to your County CSEA without leaving the Home Page.  
Messages that provide Contact, Health Insurance or Employment information changes, 
includes update fields prompting you to report complete information. 

ï View a monthly support calendar and detailed payment events.  
o Dates displaying a yellow icon indicate those payments received from you if you are 

ordered to pay support 
o Dates displaying a green icon indicate those payments sent to you if you are ordered to 

receive support 
ï Change the calendar to view payment information for previous months 
ï Change the calendar to view payment information for a selected case/order 
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