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CAPS LMS Knowledge Transfer Sessions Q&A  
Updated 11.23.2022 

 
  

End Users  
  

1. How is a profile set up if you are a caseworker and a foster parent?   
       Caseworkers will come over through the SACWIS data feed. If the caseworker is also a foster 

parent, they can indicate that in their secondary position and secondary location (county) on 
their profile. Each profile allows for primary and secondary positions if applicable.   

  
2. Can the licensing specialist change the foster parent's profile or does foster parent have to 

do their own editing?   
       Both the licensing specialist or whomever is identified on the foster parent’s profile as the 

Manager have the ability to edit the profile.   
  
3. Can we get a list of what to do to get this done via email?   
       Job aids will be available for the functions that have been reviewed.   
  
4. I'm a licensed Ohio adoption assessor. When I retire, would I have access to CAPS LMS? If 

not, is there a way to access training?   
        If you are going to continue to contract with agencies, then yes you will still have access to 

CAPS LMS.  
  
5. Can you search for all the live trainings in your county?  
       Yes, you can search all trainings that are made available to you and utilize the location filter 

criteria to only view those trainings in your county. Courses are set by availability to 
positions and locations.  

  
6. What is UAT?  
       User Acceptance Testing.  
  
7. Is foster parent preservice in its own section?  
       Foster parent preservice is its own subject/series in CAPS LMS and can be located by filtering 

by the subject, Series: Preservice.   
  
8. Does it show you the learning code somewhere?  
        You can find training by subject, title, and keywords but codes are no longer listed.  
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9. Currently, foster parents cannot get into e-track until they are licensed. Will they be able 

to get into this before licensed?   
       Yes, prospective caregivers will be able to have CAPS LMS user records. They will request 

access through a link on the log in page.   
  
10. Will foster parents have to register for preservice through CAPS LMS or do they still 

register through the individual counties that are offering them as they do now?  
       Foster caregivers will be able to register for training themselves through CAPS LMS.  
  
11. When someone wants to register for preservice, we no longer refer to the RTC and 

instruct them to sign up through CAPS LMS, will we have information to share with them 
on how to register?   

      We encourage the prospective resource caregivers to register themselves through CAPS 
however, RTCs will still be able to register those that are within the boundaries of their 
region. There will be job aids shared for many of the functions in CAPS.  

  
12. When you say end user, is that the foster parent or any of us who need to take the 

training?  
       Yes, anyone logging in to CAPS is considered an end user.  
  
13. How do users log in that have SOUIDs but no SACWIS access?   
       Existing staff with a SOUID regardless of SACWIS access, will log in through the OH ID portal 

with a tile or through the URL and then prompted to complete the multi factored 
authentication. SACWIS will be creating the profile in CAPS because of the feed. At this time, 
other staff with SOUIDs will be manually created in CAPS with the agency technical point of 
contact requests access with the other state systems.    

  
14. Who do you contact to merge old e-track transcripts with new ones?  
       You would email CAPSLMS@jfs.ohio.gov.  
  
15. As foster parents, we used to go into e-track to complete a set of questions. How will we 

do that now?  
       Evaluations will be built into the system and considered post-work that is part of the course. 

Learners will be able to launch the evaluation once the training is completed or from a link 
that will be provided in an email that is sent reminding to complete the evaluation.   

  
16. At what point should we log into CAPS to check and make sure our transcripts were 

successfully transferred?  
       After our go-live date of November 30, 2022.  
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Supervisors/Managers/County Liaisons  
  
1. How will the job aids be sent out?  
       Some of the essential job aids like logging in will be posted on our training webpage but 

most job aids will be housed in the CAPS LMS in the Knowledge Bank.  
  
2. How can liaisons be sure they are set up with the liaison security role in CAPS LMS?  
       They can check with their RTCs or email capslms@jfs.ohio.gov and inquire.  
  
3. What if there isn’t a certificate for external training but a roster that shows attendance, 

can we upload it instead as proof the user took the training?  
       Anything that the county leadership deems appropriate is acceptable as documentation of 

external training completion.   
  
4. Where do we see the location of in-person training?  
       The location is listed in the session details.   
   
5. If I am a county liaison, can I assign training to users? I schedule CORE for all new CPS 

workers.  
       Yes, you can assign training.  
  

6. Can you assign training to caregivers?  

      Yes, the person that is listed as the caregiver’s manager can assign training. You can 

adjust the manager, for example, after certification, the manager could be edited to 

reflect the assessor for your agency so that the assessor can assign training accordingly.   

  

7. Our agency has a worker that tracks everyone’s training hours. Would this person 

be able to see everyone’s transcripts or only the supervisors can see their worker’s 

training hours?  

      Only the manager on the user’s profile would be able to view a worker’s transcript. 

However, a county liaison could generate a report to monitor their county staff.   

  

8. As an administrator, can we pull a report to show training records for staff who 

report directly to us but also for supervisors that report to us and their direct 

reports?  

      You can only see the staff whom you are listed as a manager for. If you are an 

administrator and have a responsibility to oversee training, you can ask to be added to 

the county liaison group. You can do this by sending a request to the 

CAPSLMS@jfs.ohio.gov mailbox.  
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