Ohio Differential Response Practice Profiles

Module 3: ASSESSING
OHIO CHILD WELFARE LEARNING COLLABORATIVE

Ohio’s Differential Response
Practice Profiles
• Complete Guide can be found on OFC Forms Central
• http://www.odjfs.state.oh.us/forms/num/JFS08301/pdf/

• Caseworker Self-Assessment and Field Tools
• http://www.odjfs.state.oh.us/forms/num/JFS01055/pdf/

• Coaching and Supervision Tools
• http://www.odjfs.state.oh.us/forms/num/JFS01056/pdf/

WORKER
SKILL SETS
The following skills are
instrumental in the
implementation of the
practice model at all
levels of the public child
welfare system.

• ENGAGING

•ASSESSING
PARTNERING
PLANNING
IMPLEMENTING
EVALUATING
ADVOCATING
COMMUNICATING
DEMONSTRATING CULTURAL AND DIVERSITY
COMPETENCE
• COLLABORATING
• DOCUMENTING (being added)
•
•
•
•
•
•
•

ASSESSING: Gathering information about
reported concerns and family needs, evaluating
the relevance of that information, and
identifying family strengths and community
resources that may be applied to address those
concerns and needs.
Assessment is the process of gathering accurate, comprehensive information
using relevant and credible sources of information, documenting the information
using appropriate assessment tools, and objectively analyzing the information to
determine the best course of action.

ASSESSING: IDEAL PRACTICE
• Conducts as assessment of child
safety with all family members
present, unless separate
interviews are indicated or
required by Ohio Administrative
Code, and jointly plans with the
family for any immediate safety
needs.

Child Abuse
Prevention
and
Treatment
Act– CAPTA

• Workers must clearly identify themselves, their role and
clearly state the purpose of the involvement with the family
• Workers must clearly identify and notify parties who are
reported to be the alleged perpetrators of the CA/N report
• Workers must request permission to enter a home or to
interview parties (unless an emergency or court order exists)
• Consent must be freely given and cannot be coerced by:
• Threat
• Intimidation
• Duress
• Promises
• Subterfuge
• Workers must clearly document these actions in the case record

Child Abuse
Prevention
and
Treatment
Act- CAPTA

You CANNOT interview children at school unless:

• There is credible information indicating the child is in
immediate danger of serious harm.
• There is credible information indicating that the child
will be in immediate danger of serious harm upon
return home from school.
• There is credible information indicating that the child
may be intimidated from discussing the alleged abuse
or neglect in his or her home.
• The child requests to be interviewed at school or
another location due to one of the circumstances listed
above.

ASSESSING: IDEAL PRACTICE
• Gathers, includes and considers all the family
members’ perceptions of their strengths and
the issues or problems they are facing, even if
they are unable to recognize how the issues or
problems create risk for children.
• Gathers, includes and considers detailed
information from family members about the
alleged incident of child maltreatment.
• Gathers thorough information from relevant
sources (relatives, kin, service providers, etc.) to
assess safety, risk and strengths; provide
supportive services; and, as indicated,
determine a disposition

Family Circles Tool
• Goal: As a family plot out the
people and influences that make
up your world.
• Self: Personal strengths and
challenges, your inner belief
system, likes/dislikes, influences.
• Partner/Children: This circle
should include who you live with
and consider your immediate
family. Note their strengths and
challenges.
• Extended Family: Other family
members in your life such as
parents, siblings, aunts/uncles,
and cousins. How do they
support you? How do they hold
you back?

Page 38 and 39 of the Caseworker Self-Assessment and Field Tools

Family Circles Tool
• Friends, Neighbors, & Culture: This may also
include informal care providers, cultural or
religious groups, or acquaintances you have a
relationship with by choice. List positive and
negative impacts.
• Agencies, Schools, & Institutions: People who
are in your life because it’s their job. I.e.
Teachers, case managers, service providers,
supervisors/ coworkers. What is beneficial or
a hindrance about each relationship?
• Economics & Community: List economic
influences such as employment status, pubic
assistance services, etc. Describe your
community and how it impacts your family’s
well-being.
• Natural Environment: List how the natural
environment and it’s condition affects your
family. I.e. If you child has asthma caused by
air pollution, if you live near a park or lake,
etc.

Page 38 and 39 of the Caseworker Self-Assessment and Field Tools

ASSESSING: IDEAL PRACTICE
• Respects the family’s privacy
and exercises discretion in
interviewing and gathering
information specific to the
family and allegation of child
maltreatment.

• Gathers detailed information regarding
factors known to create substantial risk to
children (such as domestic violence,
mental health issues, substance abuse)
and the underlying causes of behavior
and history as relevant to possible child
maltreatment.
• Gathers detailed information about
individual, family and environmental
strengths and protective capacities that
can mitigate risk.

ASSESSING: IDEAL PRACTICE

Immediate
Serious
Harm

Likelihood of
any Degree of
Harm

14

• Cognitive
Development

• Social
Development

• Physical Health
• Emotional
• Mental Health
Functioning
• Domestic Relations
• Substance Abuse
• Response to
Stressors
• Parenting Practices

• Family Roles,
Interactions, and
Relationships
• Resource
Management and
Household
Maintenance
• Extended Family,
Social and
Community
Connectedness

Historical

• Cognitive Abilities

Family Functioning

• Physical
Development

Adult Functioning

Child Functioning

• Self Protection

• Caretaker’s
Victimization of
Other Children
• Caretaker’s Abuse /
Neglect as a Child
• Impact of Past
Services

Three Houses Assessment Tool

Found on page 40 of the Caseworker Assessment and Field Tools, JFS 01055.
Adapted from Weld, N. (2008) The three houses tool: building safety and positive change. In M. Calder (Ed.) Contemporary risk assessment in safeguarding children, Lyme Regis,: Russell House Publishing

ASSESSING: IDEAL PRACTICE
Seeks and reassesses safety
and risk information at each
decision point and at
prescribed intervals
throughout the family’s
involvement with the
agency.

Scaling Questions
• Ask the parent or child to identify a number
between 1 and 10 to assess and evaluate
perceptions of situations.
• Works for children as young as 4 years old.
• Helps to:
• Assess families’ perception about the
seriousness of a problem
• Measure progress over time
• Determine level of motivation for change
• Move past resistance and engagement
challenges with clients

ASSESSING: IDEAL PRACTICE
Regularly uses critical thinking during the
assessment process. Assesses the validity and
relevance of information gathered, suspends
judgment until all relevant information is
gathered, and synthesizes assessment
information. Clearly uses assessment and/or
investigative data to inform safety planning,
disposition determination as appropriate,
family service/case planning, and/or case
closure.

Applying Critical Thinking Skills
• Critical thinking involves analyzing,
synthesizing, evaluating, and applying
information generated by one’s conversations,
observations, experiences, reflections, and
reasoning. When done well, it brings “clarity,
accuracy, precision, consistency, relevance,
sound evidence, good reasons, depth,
breadth, and fairness” (Michael Scriven &
Richard Paul for the National Council for
Excellence in Critical Thinking Instruction).

Tips for Applying Critical Thinking Skills
• Prepare Ahead of Time
• Why is an assessment needed?
• What critical questions need answered?
• What decisions will be made using this information?
• Plan for the Assessment Interviews
• What type(s) of information are most pertinent and
relevant to the criteria being assessed?
• What is the scope for gathering this information? Who or
what collateral sources can help?
• How in depth do the assessment interviews need to be to
complete a thorough assessment?
• Tip: Become familiar with the Safety Assessment and
Family Assessment categories (CAPMIS Tools).
• Determine Possible Information-Gathering Strategies
• What strategies may work best based on the child(ren)’s
age and developmental level?
• What approaches have worked well in similar cases?
• Tip: There are additional assessment tools and strategies
included in the CW Self-Assessment and Field Tools (Pages
32-42).

• Analyze the Information (Examine in Detail)
• What does this information mean?
• What hypotheses can I draw about the family’s
functioning? Child Functioning? Parental Functioning?
• Tip: Clinical Consultation Framework (Coaching and
Supervision Tools Page 34) and Group Supervision can help
in this process.
• Evaluate the Information
• Is the information consistent or are their conflicting pieces
of information that need reconciled?
• What can I do to test the accuracy of my hypothesis?
• Synthesize/Integrate the Information
• How can I document this information in a congruent
manner that allows accurate conclusions to be drawn?
• Tip: Reflect on how the information comes together as you
complete the CAPMIS Tools in SACWIS and review with
your supervisor to help guide your next steps.
• Use the Conclusions to Make Well-Informed Decisions
• How was the information gathered used to make a
decision that achieved the desired outcome?
• Have we used a structured decision-making process to
assure safety, well-being and permanency for the family?

Adapted from Ohio Child Welfare Training Program - Caseworker Core Module IV, IHS, June 2015

QUESTIONS?
Please Type Into the Chat Bar

THANK YOU FOR YOUR PARTICIPATION!
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Social Services Administrator
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Social Program Coordinator-Case Review Services
Montgomery County JFS – Children Services Division
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Quality Assurance Coordinator
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ODJFS, Office of Families and Children
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