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Welcome!!

Telephone Conference Number: 1.866.916.0521
Passcode: 336 538 9#

Once you dial-in and enter the passcode, you should
be able to hear music. If you are not able to hear
music but can see the slide show presentation, you
may have an audio problem. Please dial “<star> 0"
on your touchtone phone to speak with a conference
coordinator who can interrupt the session and let me
know you are unable to hear.
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4 easy steps to ask a question during this presentation!

@Click on the“?” e
“ twu. |

@ Select “ALL PANELISTS” “)“s’“ All Panelists (]|

/ Will I get a POS device for free’/@
@Type your question here @l View @€ \ebinar's Deskiop =

aEH
@ Then Click SEND=""
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Agenda

* Overview of Ohio ECC system
* The Role of the Caretaker

* The Role of the Provider

» Preparing for Installation

» Detailed Information access through a
new Provider Website (PWeb)

* Ohio ECC Resources
e Timeline
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Common Terms

* ODJFS — Ohio Department of Job and Family
Services
— The agency that supervises publicly funded child care including Ohio
ECC
e CDJFS - County Department of Job and Family
Services
— The local agency that administers publicly funded child care

* CCIDS — Child Care Information Data System

— Pronounced “kids” is the statewide automated system that includes
the following subsystems:
— Eligibility and Authorization (EA)
— Centralized Payments (CP)
— CCIDS Provider Portal
— Ohio Electronic Child Care (Ohio ECC)

Department of
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Common Terms

» Caretaker (Cardholder) — Parent
— In Ohio rule, “caretaker” is the parent or person in the home who has
responsibility for the child

POS — Point of Service Device
— The device that caretakers (parents) use to swipe the card
Back Swipe

— The ability for caretakers to record previous attendance transactions
occurring within the current week plus the previous two weeks.

» PWeb — Provider Website

— Assecure internet site with detailed information about attendance and
transaction information gathered by the POS. Itis also the location
to view authorization reports, detailed payment reports, as well as
report absences
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Common Terms

* IVR — Interactive Voice Response
— There are two separate IVR systems for Ohio ECC

— The Caretaker IVR is the automated feature of the Ohio ECC
Caretaker Helpline. It is a toll-free telephone system reserved for
caretakers. This IVR uses voice prompts which allow the caller to
enter information on their touchtone keypads.

— The Provider IVR is the automated feature of the Ohio ECC Provider
Helpline. Itis a toll-free telephone system reserved for providers.

This IVR uses voice prompts which allow the caller to enter provider
information on their touchtone keypads.

* CSR - Customer Service Representative

— The person on the phone who can help answer questions when a
parent or provider calls an Ohio ECC Helpline. ACSR is available to
IVR callers from either the Caretaker IVR or the Provider IVR using
separate IVR toll free numbers.
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Ohio ECC Overview
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What is Ohio ECC?

Ohio Electronic Child Care
Ohio ECC is an automated time and attendance system

Ohio ECC is managed using a POS (Point of Service)
device and a magnetic stripe card

Caretakers use a swipe card to report attendance each
day

The data collected by the POS device is
transmitted to the Ohio ECC system for
verification of benefits and calculation of
payments to the provider
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Affiliated Computer Services- ACS

* Vendor selected by ODJFS through competitive
bid process

» ACS provides proven training experience in
several state ECC projects

* Currently has 10 states using the ECC system

* Ohio, Oklahoma, Texas, Louisiana, Indiana, Colorado,
Alabama, New Jersey, Virginia, North Carolina

Department of
Job and Family Services

= Ohio




What are the benefits for the provider?

» Automates the collection of attendance data

» Access to real-time attendance records and
reports through the Point of Service (POS) device

» Detailed reports for authorizations, attendance,
and payments from the Provider Website (PWeb)

» Providers receive weekly payments
* Reduction in errors and improper payments
» Reduction of manual invoice processing

L Department of
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What changes?

» Gives caretakers (parents) the responsibility for reporting
child care attendance using their swipe card with their
provider's POS device

» Provider have access to:
— Real time transaction information
— Authorization, attendance and payment reports

» Automates payment calculation and reduces paper
invoicing

» Providers are paid weekly

» Weekly co-payments are assigned to caretakers

» Manual claims process for services outside back swipe
period

a Department of
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What stays the same?

» ODJFS continues to license providers

* CDJFS continues to certify Type B providers/in home
aides

* CDJFS manages overpayments and underpayments
» Caretakers contact the county for eligibility assistance
» Caretakers and providers will continue to receive notices

» Provider completes Provider Agreement via CCIDS
Provider Portal

» Providers continue to report absences

Department of
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Who uses Ohio ECC?

» Caretakers
— To report their child’s attendance

* Providers
— To collect attendance data
— To record absences

JOHN @ PUBLIC

— To view and download reports

« State & County Workers
— To manage caretaker participation in the program
— To assist caretakers & providers with information
— To process manual claims and authorization level
adjustments
— To communicate with providers using broadcast
messages

Department of
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Ohio ECC Tools

» Caretakers
— Swipe card
— Caretaker Helpline/IVR

° Providers EL]JDLIBH_LEEHEE.?B“H]
— POS device
— Provider Website (PWeb)
— Provider Helpline/IVR

» State & County Workers
— Administrative Terminal (AT)
— Broadcast Messages for provider on POS receipt
— CCIDS Help Desk

- Department of
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How Ohio ECC Works

Equipment required

Ohio ECC Swipe Card

Point of Service Device

- Department of
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Point of Service Device - POS

¢ Providers with active authorizations for children
receive a POS device

» Caretakers (parents) receive swipe cards
* POS device is located with child care provider

* Providers cannot swipe or back swipe for
caretakers

L Department of
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POS

For every 50 authorized children, providers get
one POS device

— Providers can request additional devices at their expense
— Swipes can occur on any POS device at a provider location

Provider Equipment agreement between
ACS/provider on care of POS
Normal wear/tear or defects

— Provider calls Ohio ECC Provider Helpline and new device sent
within 48 hours with postage paid packaging to return defective
POS

Provider can keep same POS if they relocate

Department of
Job and Family Services
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CARETAKERS

- Department of
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What have caretakers
been told?

The primary caretaker is issued two cards
All other caretakers on the case are issued one card

Caretakers can choose someone as a designee to use
their card

« The designee cannot be the provider or anyone acting on the provider’s
behalf

After getting the card, the caretaker must activate card
and select their 4-digit PIN by calling a toll-free number

If lost, stolen or damaged ACS replaces the card
Penalties to providers for possession or use of card
Penalties to families for leaving card with provider

- Department of
Oth Job and Family Services
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bk, k! How Caretakers (Parents)
et A Report Attendance

Cardholder will swipe the card through
the POS device

Cardholder will enter their secure 4-digit
Personal Identification Number (PIN)

Cardholder will select one of the options
shown on the POS device:

— Check In/Out, Previous Check In/Out

Cardholder will enter their child’s 2-digit
number (01, 02, 03, etc.)

Cardholder will press Enter key again to
complete transaction

- Department of
Oth ‘ Job and Family Services

Verification Process

* The POS transaction is sent to Ohio ECC
for verification:
v'Case Eligibility
v'Child Authorization
v'Authorized Provider
v'Category of Authorization (Hours remaining)

e If all the checks are confirmed, the transaction is
approved

 If any check fails, the transaction is denied

- Department of
Oth Job and Family Services
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Caretaker Resources

* Posters

« Early Alert Postcard

* Frequently Asked Questions

e Card Carrier

* Tip Sheet

« Additional Resources

23 ] De
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Caretaker
Postcard

Ohio ECC is Coming Soon
The Ohio Department of Job and Family Services is
implementing a new Electronic Child Care system
called Ohio ECC. You will be in charge of reporting
your child's attendance using this swipe card with
your child care provider's card reading device. Your
card and instructions will be mailed to you in the
coming weeks.

Watch your mailbox for your card

Do not throw the card away!
For more information please go to
http:/jjfs.ohio.gov/cdc/childcare.stm

Ohio ECC llegara pronto
El Dopariamento do Trabajo y Servicios a la Familia esta
iMpIGM3ntanda UN NUSVO SiStema SIactronico para 18 uardaria
de nifios, io ECC. Usted og gistrar la
atendencia de 5u Nifo & una guardsria al desizar esta tarjsta en el
Ioctor de tarjotas magnéticas de la guarderia. Su tarjeta y les
INStrUCEionas para UZara 16 S9rin GVISASS. por COrTed 6n las
proximas ssmanas.

Revise su buz6n para recibir 1 tarjeta.
iNotire Ia tarjeta 2 12 basural

Fara mis informacion favor visite 1 pagina web

Ohio | 55 v

Ohio is excited to announce a new
Electronic Child Care System
Ohio ECC

Watch for your card in the mail. You Will
need this card to record child care attendance. 3

(

Ohio se complace en anunciar un sistema electrénico para la guarderia de nifios - Ohio ECC.
Recibiri su tarjots 1 uzén. Noossitars esta tarjets pers el fogistio do asistenis & uina gusrderta

Caretaker postcard,
card mailer and FAQ are
provided in English and
Spanish

Department of
Job and Family Services
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‘What is Ohio's Electronic
Child Care (Ohio ECC)

How does my swipe
card work?
You recard the times your

method of report-
‘s sttendance. You ere
in charge of recording your child's
attendance by using & ewipe card
and your oild cere providar’s card
reeding m called & point of
-muuacs) phey

‘Who is the caretaker?
The caretakar is the parent, any
other adult or minor parent in the
home responibie for the cere of
the child. ea identified by your
county department af job and
family services (COUFS) st the time
sligibiiity is determined

Do I have to use the Ohio
ECC system?

Yes. The Ohio Department of Job
and Family Services (ODJFS) will
pay providars only for cara that is
recorded through the Ohio ECC
systom.

Can I choose any provider
to care for my child?

You can choose any provider
who has arderad inks ¢ providar

egreement with ODJFS, you could be
reapocible for peymar of ey care
provided.

departure iz recorded.

How do I correct my

attendance ln!'nnnntmn?

i attendancs is

your proider et the ety v ek
Plesce talk directly to

during the back swipe period.

How do 1 activate my swipe
card?
Olwvvu receive the cerd, call

provider's behsit, Giving your card
to & child care provider can recult
in termination of your child care
benefits.

1f  have children at

difforont providers, do I

need more than one card?

No. Tha card will work at any

provider location where your children
attend.

mmmuz ‘and follow the
inatructions to chooss your 4-figit
porsonat dontfcation mumbar {PN)

What bappons if I am not

able to report my

attondance?

‘You can catch up on missing deye by

sing the “Pravicus Check n” end
ut-process on the

owipe. oo oo i

Can other people drop off

or pick up my child?

o

What if I forget my PIN,
loso or damage my card?

To resolva iseues with your swipe
card or PIN, call tha Ohio ECC
Carstaker Holpiine ot 1-898-790-4322.
This telephons number is printed on
the back of your card

What if I receive an error
message on the card
reading device?

1fthe card resding devics shows your
child ie not lllﬂlbh call your child

Yos. styour COIFE. You
N . casa el rocevo @ oo card. You - may fnd he wlephons number
How will my provider is0 designate comeons, other  hitpu/jfe ohio. govicounty
Kknow that | am oligiblo to  tana enid care peorider 16 s
receive child care? your card to record attendance Whore can I get mora
Ptmhmrlmg care, you must tell on your behali. Howsver. you are information?
e responsibie for ;e the swive
reporting of yr i priniiy

Can I give my card to my

provider to do this reporting
forme?
No. be & child

paid directly to your provider.

care provider or enyone ecting on the

is aveileble through an online
resantation et hitpsijfe.ohio goviede/
ehildcars.stm

Caretaker
Frequently
Asked
Questions

(FAQs)

- Department of
Ohlo ‘ Job and Family Services

P.O. Box 81129

Here is your new
Ohio ECC Swipe Card

Batore using your new Ohio ECC swipe card:
* You must call 1.888-796-4322 (TTY
1-877-411-60589) to activate your card and create
your Personal identification Number (PIN).
* You will noed the number on the front of your
card and your date of birth.

Esep your swipe card and PIN safe:
* Mamaorizs your PIN
= Do not give your PIN 1o your child care provider.
* Do not Isave your card with your child care

e Plastic $wipe Card
Card Carrier

Austin, TX 78708 - 1128

John Cardholder
123 Any Street
Any Town, USA 12345

Your provider can result in termination
care banafits.
* You must use this card to report attendance.
« Toll your child care caseworker if you change
Yyour address or phone number.
Ohio ECC Carstaker Helpline: 18887064322
Call 24 hours a day, 7 days a woak i
* You nesd to activate your card
* You forget your PIN
* Your card is lost, stolen or damaged

Ohio | S sersss
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l Do not throw this card away!

your child cars benefits.

Datach and keep with your card

{ H 3 -
§ i it o 33 ¥
b b b
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P.O. Box 81129
Austin, TX 78708 - 1129

John Cardholder
123 Any Strest
Any Town, USA 12345

40 @ PUBLTC
CIRIETAY

Do not throw this card away!

You must have this card to receive
your child care benefits.

Here is your new
Ohio ECC Swipe Card

Bofore using your new Ohio ECC swipe card:

* You must call 1-888-796-4322 (TTY
1-677-411-6059) to activate your card and create
your Personal Identification Number (PIN)

* You will nesd the number on the front of your
card and your data of birth.

Keep your swipe card and PIN safe:

* Memorize your PIN

* Do not give your PIN to your child care provider.

* Do not Isave your card with your child care

Tip Sheet and
Responsibilities

provider.

Your responsibilities:

* You are responsible for your card. Giving your
card to your provider can result in termination

of child care benefits.

* You must use this card to report attendancs.
* Tall your child eara casoworker if you change

your address or phona number.
Ohio ECC Carstaker Helpline: 1.888-706 4122
Call 24 hours a day, 7 days a week if:
* You nesd to activate your card.
* You forget your PIN
* Your card is lost, stolen or damaged.

Ohio | 522 corves

Card Carrier
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Tip Sheet &
Responsibilities

Caretaker must activate card and
select a 4-digit PIN using the

Caretaker Helpline

Providers are not permitted to
perform the check in or check out
functions, or keep cards

Call the Caretaker

Helpline if the

card is lost, stolen or damaged

Continue to report any changes in
case information to their child care

worker

28

Here is your new
Ohio ECC Swipe Card

Before using your new Ohio ECC swipe card:

* You must call 1-888-796-4322 (TTY
1-877-411-6059) to activate your card and create
your Personal Identification Number (PIN).

¢ You will need the number on the front of your
card and your date of birth.

Keep your swipe card and PIN safe:
¢ Memorize your PIN.
+ Do not give your PIN to your child care provider.
* Do not leave your card with your child care
provider.

Your responsibilities:
¢ You are responsible for your card. Giving your
card to your provider can result in termination
of child care benefits.
¢ You must use this card to report attendance.
¢ Tell your child care caseworker if you change
your address or phone number.
Ohio ECC Caretaker Helpline: 1-888-796-4322
Call 24 hours a day, 7 days a week if:
¢ You need to activate your card.
¢ You forget your PIN.
¢ Your card is lost, stolen or damaged.

Department of

Chio
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P.O. Box 81129
Austin, TX 78708 - 1129

John Cardholder
123 Any Strest
Any Town, USA 12345

40 @ PUBLTC
CIRIETAY

Do not throw this card away!

You must have this card to receive

your child care benefits.

Here is your new
Ohio ECC Swipe Card

Bofore using your new Ohio ECC swipe card:

* You must call 1-888-796-4322 (TTY
1-677.411-6058) to activate your card and create
your Personal identification Number (PIN}

* You will need the number on tha front of your
card and your date of birth.

Keep your swipe card and PIN safe:

* Memorize your PIN

* Do not give your PIN to your child care provider.

* Do not leave your card with your child care
provider.

Your responsibilities:

* You are responsible for your card. Giving your
card to your provider can result in termination
of child care benefits

* You must use this card to report attendancs.

* Tall your child eara casoworker if you change
your addrass or phona number.

Ohio ECC Carstaker Helpline: 1888-706-4322
Call 24 hours s day, 7 days a week if:

* You need to sctivate your card.

* You forget your PIN

* Your card is lost, stolen or damaged.

Ohio | oI sevess

Card Carrier
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OHIO ECC CARD CARRIER TIP SHEET
How to Report Attendance:
4 Evtermun 2 dgh o D (ax. 01) an prems v
. o mm mcording e s acson o s ona
et et 1.k chid e et 2w v
& e i o et Emer 8 gm0 e
How to Report Attendance for & Previous Day:
© Whan s mraas Erter agan o com o
For more Information pleass go tox

Child #15

Assigned 2-digit child number nesded 10
‘check in/check out your child is listed here
o ”

Child £20

K Child Numbers

Department of
Job and Family Services
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Child ID Numbers

* The same card is used to report attendance for all

children in the case

» Each child has a unigue two-digit child ID number

» Parents must know the child ID number for their
children in order to report attendance

e Child ID numbers are printed on the card mailer and on

notices

Assigned 2-digit child number needed to
check in/check out your child is listed here:

Child’s Name/Nombre del nifio Number/Niimero
Bugs Bunny 01
Sally Bunny 02
Elmer Fudd 03

30
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:o‘nos};n?z:am . Here is your new
ustin, - = =
Ohio ECC Swipe Card

Botore using your new Ohio ECC swipe card:
* You must call 1-888-796-4322 (TTY
1-877-411-6058) to activate your card and create
your Personal Identification Number (PIN).

John Cardholder * You will nesd the number on the front of your
123 Any Strest «card and your dats of birth.
Any Town, USA 12345 Keep your swipe card and PIN safe:

* Memorizs your PIN.

* Do not give your PIN 1o your child care provider.

* Do not leave your card with your child care
provider.

Your responsibilities:

* You are responsible for your card. Giving your
card to your provider can result in termination
of child care benefits

* You must use this card to report attendancs.

* Tall your child eara casoworker if you change
your addrass or phona number.

Ohio ECC Carstaker Helpline: 1888-706-4322
Call 24 hours s day, 7 days a week if:

* You need to sctivate your card.

* You forget your PIN

* Your card is lost, stolen or damaged.

Do not throw this card away!

You must have this card to receive . ot ol
your child care benefits. Ohio | oI sevess

For mare Information please go tx

btty/|fa.chiogov/ede/ childcar a.stm.

OHIO ECC CARD CARRIER TIP SHEET
How to Report Attendance:

4 Evtermun 2 dgh o D (ax. 01) an prems v

. o mm mcording e s acson o s ona
et et 1.k chid e et 2w v

& e i o et Emer 8 gm0 e

How to Report Attendance for & Previous Day:

1 By card 1hmn o card e e

© Whan s mraas Erter agan o com o

Card Carrier

Tip Sheet with
instructions for
reporting attendance

Department of
Job and Family Services
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Reporting Attendance

» Parents are given a tip sheet
for reporting attendance —>

¢ Check In and Check Out are
the most common attendance
transactions

ol h

o o

. If you are recording the same action for more than one child,

OHIO ECC CARD CARRIER TIP SHEET

How to Report Attendance:
Swipe your card through the card reading device
Enter your 4-digit PIN
Select the attendance type:
= CheckIn
= Check Out
Enter the 2-digit child number (ex. 01) and press Enter

enter the next 2-digit child number and press Enter
When finished press Enter again to complete

* When child care is received

each child must be checked in and checked out

+ Each check in must be matched with a check out

32

Department of
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Reporting Attendance

« Ifacheckin or check out is missed, a previous check in or previous
check out is required. If a child has not been checked out, he/she
cannot be checked in again until a previous check out occurs

» This process is called a “back swipe”

e The back swipe period is the

current week of service, plus
the previous two weeks How to Report Attendance for a Previous Day:

1. Swipe your card through the card reading device

+ The week of service begins on et it
Sunday and ends on Saturday D pmmenn

. Enter MM/DD (ex. 05/05 for May 5) and press Enter

. Enter HH:MM (ex. 08:00) and press Enter

Report (also called Exception . Enter 1 for AM and 2 for PM

. . Enter the 2-digit child number (ex. 01) and press Enter
Report) is available from POS . If you are recording the same action for more than one child,
enter the next 2-digit child number and press Enter

& on PWeb 9. When finished press Enter again to complete

* An Unmatched Check in

@~NO oA

Department of
Job and Family Services
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Back Swipe Example

» 7:30am — Child transported to program/card unavailable

» 10:00am — Child goes to school on school bus/card unavailable
» 2:00pm — Child returns to program/card unavailable

» 6:00pm — Caretaker picks up and swipe card is available

This scenario requires Caretaker to perform 4 transactions at 6pm
Transaction #1 Previous Check In for the 7:30am arrival
Transaction #2 Previous Check Out for the 10:00am departure
Transaction #3 Previous Check In for the 2:00pm arrival
Transaction #4 Current Check Out at 6:00pm completing the day

Each back swipe transaction takes approximately 15-20 seconds
for a total of 1-2 minutes to record all activity for that day

Department of
Job and Family Services

e Ohio

17



5 Things Caretakers Can Do
To Prepare for Ohio ECC

1. Waitch the Caretaker Online Presentation

— Available at www.jfs.ohio.gov/cdc/childcare.stm

2. Watch mail for your swipe card and card carrier

from ACS

3. Read the information and tips on the card carrier
4. Review the Frequently Asked Questions document

5. Activate your card and select your 4 digit PIN

L Department of
Oh].O ‘ Job and Family Services

Caretaker Helpline - IVR

Specific to caretakers: 1-888-796-4322

— A different help line is available to providers

— Available 24/7

Activate card or change PIN

Report lost, stolen or damaged card and request
replacement card

Speak to a Customer Service Representative

— Available 7 am to 6 pm — Monday through Friday

a Department of
Ohlo Job and Family Services
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PROVIDERS

- Department of
Ohlo Job and Family Services

Process for NEW Providers

Provider is certified/licensed

The ODJFS Provider Agreement is submitted using
CCIDS Provider Portal

County authorizes child to provider
— ACS Equipment Agreement to be mailed
— POS installation appointment
— Card mailed to caretaker

Provider should keep attendance records

After POS installation, caretaker will back swipe for care
received during the back swipe period

Provider submits manual claims for attendance that
occurs before the back swipe period

38 = Dej
partment of
Oth Job and Family Services

19



POS Device Usage

» POS display shows approved/denied
* POS denies transaction if no authorization

- Contact child care caseworker
- Providers establish business practices for denied swipes

» Provider uses Point of Service (POS)
device to:
— Print daily transaction receipts
— Void transactions

— View broadcast messages on receipts
« Sample message: Call your child care caseworker

— View and print POS reports
— Ensure that Store and Forward (SAF) transactions are sent

Department of
Job and Family Services

= Ohio

POS Device Reports

e The POS can print two daily reports
* Daily Attendance Report

— Shows all attendance transactions received for a
specified date
» Exception Report

— Shows unmatched check ins for a specified date;
Check in transactions for which there is no
corresponding check out transaction

» Reports are available on the POS for the
previous 20 days

Department of
Job and Family Services

= Ohio
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Store and Forward (SAF)

If the phone line or internet communication connection is
interrupted, the POS automatically enters a “Store and
Forward” (SAF) mode. The POS flashes S A F on the display.

In SAF mode, providers will not receive an approved or
denied message or a printed receipt when the card is swiped

The swipe transactions are still accepted and stored,
however, caretakers should only enter an attendance
transaction once.

The POS device automatically transmits stored transactions
when the phone line or internet connection is restored

After all transactions have been sent, a report prints showing
approved/denied swipes

The SAF period is the current day plus the previous 5
calendar days

Department of
Job and Family Services

= Chio

POS Device Supplies

A Provider’s initial supply of paper is as follows:
* Type A: 9 rolls
» Center: 18 rolls
* All others: 3 rolls

Thermal paper, no ink is used

Paper can be purchased at most office supply
stores

POS device must have paper in the tray to work,
even if printing turned off

Department of
Job and Family Services

= Ohio
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Provider Resources

» Provider Packet

+ Installation Guidelines

» Face-to-face installer training
* Provider User Manual

e Provider FAQs

e Quick Reference Card

+ PWeb User Manual

e 5 Things Providers Can Do to
Help Families Prepare for Ohio
ECC

* CCIDS Resource Guide

e Helpline

» Webinars (Before Jan. 1, 2012)
— Informational sessions
— Session last approximately 90
minutes
— 40-50 webinars scheduled
— Register online

» Webinar Invitation
— Invitation mailed to providers
— Webinar schedule
— WebEX Instructions
— Ohio ECC Point of Service device
“What Do | Need to Know?”

Department of
Job and Family Services
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Quick Reference

Card — Provider Page

POS DEVICE QUICK REFERENCE CARD
for the Ohio Electronic Child Care (Ohio ECC) System

This guide outlines the most common provider ions of the
hio ECC point of service (POS) device.
The Ohio ECC Provider User Manual provides more detailed information.

Provider Functions

EE=mmme Ohio ECC

POS Display Steps for Provider POS Display Steps for Provider Provider Helpline
e el )
SWIPE CARD to Begin Fress /4 "SWIPE CARD to Begn Fress F4 1-888-516-4776
User Password: Enter Password User Password: Enter Password

Press Eriter Press Enter
Provider Options Press 1 for Reperts Prowder Opticns Press 2 for Void Transactions
Reports Select Report (see below) Enter Tran # Enter Transaction Nurber

Press Enter
DAILY ATTENDANCE REPORT theriain . Department of

Repors Prss | forCaly Arendrce Al vaids s oe e g e bock swpe pried 10 | Job and Family Services
Date: MMOD Enter Date (ex 01/05)

Press Enter

Wait for report o pant.

EXCEPTIONS REPORT STORE AND FORWARD (SAF)

Rzpm{:’ t»ess?larExceulnm POS Display Steps for N
Date: MMDD ;né:‘ Eii fex 0105) G Tt

Wit for report o pant User Password: :J!IEV F.as,wum

ress Enter
Provider Options Press 3 for Send SAFs
PRINTING ON/OFF Store and Forward t be sent within 5 days

POS Display Steps for Provider
SWIPE CARD 1o Begin Press F4
User Password Enter Password

Press Enter
Provider Options Press 4 for Tun Printing OnOF . .
[ —————— POS Prompts Provider Action

Department of
Job and Family Services

i Ohio
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Quick Reference Card — Caretaker Page

POS DEVICE QUICK REFERENCE CARD
for the Ohio Electronic Child Care (Ohio ECC) S_!skm
This guide outhnes the most common caretaker (parent) functions of the
Ohie ECC point of service (POS) device.
The Ohio ECC Provider User Manual provides more detailed information.

Caretaker Functions

el checkour | Gl

POS Display Stepsfor Careaker Y Caretaker Helpline
—_— fa—mass -
SWIPE CARD to Begn Swpe card 'SWIPE CARD to Begn Suipe card 1-888-796-4322
Please ENTER PIN Erter ddigit FIN Please ENTER PIN Ener ddigt FIN
Press Enter Press Enter
Atendance Type? Press 1 Atendance Type? Press 2
Enter Chid 1# Enter assigned 2-digt chid # (ex.01) Erter Chid 1% Enter assigned 2digt chid # ex. 01)
Press Ener (See * Note) Press Erte (See * Note) i " B .
APPROVED or DENED Transaction Comglele APPROVED or DENED Transaction Compiete ( ‘.h epartment o .
A 10 Job and Family Services
PRE
POS Display POS Display) Steps for Caretaker
SWIPE CARD o Begn SWPE Begn Swpe card -
Fone B N Caretaker Action
rompreo
Acerdance Tyoe? Feead AT s IMPORTANT REMINDERS
Date: MMTD Enter MDD (ex. 01/05) Date: MMDD Enter MDD (ex. 01/05) * NOTE: if you are recarding the same action for
Press Enter Press Enter more than one chid, key in the next assigned
2-igit child # and press Enter. When all chidren
Time: HEMM Enter HH MM ex 08.00) Time: HHMM Enter HHLMM (ex. 08.00) -
S e S it
ANIZPI Erte 1 or AMor 2for P TAMIZAM? Erter | orAMor 2fer P i "“M":::' Sttt
Enter Chid 1# Enter assigned 2-digt chid # (ex. 01) Enter Chid 1# Emrmmedmmdubd#(ex (1] mﬂzrmmfccamnmmm!a;
Press Enter (See * Note) Press Enter (See * Note replacement.
APPROVED or DENED Transaction Complele APPROVED or DENED Trarsacton Complete

* You must use the Ohio ECC system to report
attendance.

Department of

Job and Family Services

Ohio [ 222570 eviee

What is Ohio's Electronie Child  viit 5o the POS device can ba instalied.

Care System (Ohio ECC)? You will raceive wt this time. .
Ohio ECC is an sutomated o report " "

ik cor s et wi reuge o many POS davices will 1

papenwork snd improve scoursdy for receive

You will raceiva ona (1) POS devis far
oo s iandce by Ueing avery 60 chikdren who ere suthorized to
.

Teaciig maching, aiied & pointof
sarvics (POS) device.

Do 1 have to pay for the POS

How does the swipe card work?
Tha carstaker. or carstaker s decignes,
awipes the card through the POS
davice 1o record sttendance information

Frequently

Who is the Carstaker?

. “ for the chdd. Thasa exipes ara ofen
— i g 550 PG e Lo o T
dentified by your county departmer a8 47D% of phons line de
ofjob and farmil services (CDJFS) a0 oy ¥P® of honeline do T o, 1 vcord attendance on the S e
e 5 ShFLIRY 1 GeterTINed, . carstaker's bebaif?
Other e

ot be a child care provider or anyone

POS Device

What is & point of service (POS)
device?

n
that looks snd works like 8 cradit or
dobit card Machine you 50 in coree.

ot work: 1} true digital phane systems
in which an electronic box routes

]
financisl trancactions. your provider
POG device will record sttendance
ransactions.

Dol have to use a POS device?

calls ) m..m. lina.
--m hones that requi

ot ok 3 4oy
e of wireldes sonaction

Who is responsible for

scting on the provider's behall This
is considered a misuse of the card and
may result in the termination of the
carstaker's banefits and pensities and
sanctons sgwnst you

What if the caretaker is not
available to record attendance
bacause | transport the child?
The caretaker will have 10 come to the
place of businass during the back swips
penod and record the chikd s stmndance

Yes.
€ollect attandsnce infarmation in oroer
o calculsts your payment. The Ohio
Depantment of Job and Family Services
(ODJFS) will only pay for cars recorded
through tha Ohio ECC systam.

Wheo receives a POS device?
Providers who have complsted &

POS device.

How do | get a POS device?
You wil receive & mai

Aiited Computer Services (ACS).
will -dudt an Ohio ECC Provider
Equipment Agresment that must be

and
conta for the POS device?

ACS ropairs or raplaces malfunctioning
squipment fres of charge. In the case
of replacement, the old device must
be roturned to ME using a pre-paid
ACS. See
the ON ECC Providar Equipment
Agresmant for mors detaile

Swipe Cards
What is an Ohio ECC swipe
card?

it ia & card with & magnetic strip that is

to 8 caretakor and can only be used at

Providers
900d swipe cerd business practices.

Will the POS device indicate if
the child is authorized?

Yoi Orice the carstaker twipes the card,
he POG device wil dzplay whehar
the ehild is approved or denied This
informaton & printsd an the

and dizplayed on the Ohio ECC
Provider Websrts (PWeb

What if thers is more than one
child in the family?
Each child is sesigned s unique two-

it pumber (ex. 01) which is listed 0n
the card carriet the carstaker racoras.
with the card. The child number i
8120 0n ol reguiar notices sent by the
‘county agency.

Pagatorz

Questions

(FAQs)

Department of

Job and Family Services
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Provider Helpline - IVR

Specific to providers: 1-888-516-4776
— different help line is available to caretakers

— 24/7 access to automated information

Confirm Attendance/Void Transactions/Report Absences
Retrieve payment information

Troubleshoot the POS device

Troubleshoot the PWeb

Speak to a Customer Service Representative
— Auvailable from 6 am to 7 pm - Monday through Friday

Department of
Job and Family Services

L Chio

Provider Responsibilities

Verify families receiving publicly funded child care report attendance
for every child entering or exiting care

Ensure parents swipe out when the child leaves for any period of
time, such as a doctor’s appointment

Ensure caretakers perform back swipes for any period of time when
the child arrives or leaves and the caretaker is not present to record
the transaction

Do not take possession of or store a parent’s swipe card
Encourage parents to report changes to their child care caseworker
Maintain POS devices and report issues to the Provider Helpline

Continue compliance with all policies and reporting requirements

Department of
Job and Family Services

= Ohio
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What to Consider

POS check in and check out monitoring

* What will you do with a check in or check out that is
denied?

* How will you monitor daily swipes and unmatched
check ins?

* How will you inform parents who forget their card
about the back swipe period?

* How will you use the POS receipts?

* How will you track attendance manually if parents do
not have their cards?

* Will you print the available reports from the POS?

L Department of
Oh].O ‘ Job and Family Services

What to Consider

PWeb

» Will you give the password to others in your
program?

» How often will you log into the PWeb?

* What if you do not have an authorization
showing on the PWeb?

* How will you use the reports available on the
PWeb?

a Department of
Ohlo Job and Family Services
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What to Consider

Manual Claims and Adjustments

* What processes will you put in place to
* submit manual claims for attendance?
* submit adjustment to payments?
* make forms available to families if needed?
» keep copies for your records?

* How will you track payments from manual
claims and adjustment?

- Department of
Ohlo Job and Family Services

INSTALLATION

- Department of
Oth Job and Family Services
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Getting Equipment

* Media Riders, Inc. (MRi) is an ACS subcontractor in
charge of all equipment installations

* There is no cost to the provider for the POS device,
initial paper supply, training or resource materials

* The provider is responsible for providing a
communication connection; either an analog phone line
or broadband internet connection for the POS device

— Refer to Installation Guidelines and POS “What Do | Need to
Know?” documents for additional information

* Providers are responsible for the cost of additional
cabling or cords for installation

Department of
Job and Family Services

= Ohio

Equipment Installation

An installation technician from Media Riders, Inc. (MRi), will
contact the provider to set up a date & time for the
installation

— MRi is scheduled to do installations in specific areas of the state on
specific dates

— Provider is responsible for accommodating any language or special
needs

A typical onsite visit can last up to 1 hour

Providers may have others on their staff present for the
training

Installer can only train on the POS device and cannot
answer policy or program related questions

Provider confirms installation and training are complete by
using a checklist included with the equipment

Department of
Job and Family Services

= Ohio
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What to Consider

* Method of communication
« Dial up using a telephone line (analog) for access, or
» Broadband (DSL or cable internet) for access to the
internet

* Placement of POS

» Place where children are dropped off or where the
highest foot traffic occurs

» 8 foot — 3 prong power cord, 6 foot telephone or
Ethernet cable is provided

» Any additional customization, including longer
telephone or ethernet cables, must be completed by
the provider prior to the installation appointment

L Department of
Oth ‘ Job and Family Services

Dial Up Option

* The dial up option is used when a simple
analog phone connection can be made

e This connection can either be made at a
wall jack or run through the back of a fax
machine

* Installers can provide
splitters for single open jack

Telephone Jack /

=

56 s Dej
partment of
Ohlo Job and Family Services
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Dial Up Option - Continued

» Things to consider

» Multi-line phones that require user to press a line
button to access an open line cannot be used

» Dial Out Prefixes, must be made known to the MR
installer prior to installation

« Connection speed is relatively quick, takes
about 20 seconds per transaction

L Department of
Oth ‘ Job and Family Services

Internet Options

* The internet option is used when a high
speed broadband connection is available

» Typically connections can be found either
on the wall data port or an open port on a
hub or router

Wall Data Port
Data Hub/Router

a Department of
Ohlo Job and Family Services
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Internet Options — Continued

» Things to consider
» Firewalls
 Available ports or jacks
* Number of POS devices to be installed

« Connection speed is very fast, just a matter
of seconds

L Department of
Oth ‘ Job and Family Services

Internet Requirements

* POS readily connects to most common internet service
providers such as Time Warner, Comcast, Charter,
Verizon, AT&T with no additional steps

» For providers with a technology staff or other service
providers, here is some useful information they may
need:

— The following ports will need to be opened
Host Port #61112
Download Port # 8013

— The device needs to connect to the host address at
pos.acs-inc.com

60 s Dej
partment of
Ohlo Job and Family Services

30



Provider Website - PWeb

Access the PWeb from www.eccproviderweb.ohio.gov/

3 Department of
Ohio.gov | §s23n Family Services

PWeb User ID is the
same User ID/CCP#
used in CCIDS Provider
Portal

About JFS | Our Services | Info Center | News & Events

Ohio's Electronic Child Care (Ohio ECC) Provider Website (PWeb)

I n Itlal paSSWO rd |S Z| p RN Ohio's child care providers can use this site to view transactions and attendance reports for
all authorized children in their care. To get started enter your User 1D and temporary
password at left, and then dick on "Login". The User ID is the same as the User ID you use
Cod e = for the CCIDS Provider Portal. Your temporary password is your zip code. If you do not have
Raszword  User ID please contact the CCIDS Help Desk at 1-877-302-2347, Option 1. After your first

log-in, you will be directed to change your password. The site is easy to use, and your
information will be kept completely secure.

Providers given a Quick e o
- - Forget Password? Helpful Links
Start Guide at install )
® ACS Ohio ECC Provider Equipment Agreement
Provider Hzlp Line ® Ppoint of Service Device (POS) Provider Installation Guidelines

PWeb User Manual Lo
available online

N
Attendance, case and
payment reports -

Claim absent days

Department of
Job and Family Services

~"Ohio

PWeb

View Provider Profile Information

Case and Authorization Information
» View information specific to each child

Transaction and Attendance
« Real time attendance information
* View, download or print transaction reports
* Report absent days

Payments
* View, download or print detailed payment reports

Department of
Job and Family Services

" Ohio
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g Department of
Oth.QOV | Job and Family Services

About JFS | Our Services | Info Center | News & Events

Welcome to Ohio's Electronic Child Care (Ohio ECC) Provider Website (PWeb)

User ID

Password

I

Forget Password?

Provider Help Line
1-888-516-4776

Ohio's child care providers can use this site to view transactions and attendance reports for
all authorized children in their care. To get started enter your User ID and temporary
password at left, and then click on "Login®. The User ID is the same as the User ID you use
for the CCIDS Provider Portal. Your temporary password is your zip code. If you do not have
a User ID please contact the CCIDS Help Desk at 1-877-302-2347, Option 1. After your first
log-in, you will be directed to change your password. The site is easy to use, and your
information will be kept completely secure.

Helpful Links

® ACS Ohio ECC Provider Equipment Agreement

® Point of Service Device (POS) Provider Installation Guidelines
® Ohio ECC Provider User Manual

® Ohio ECC Provider Website (PWi ser Man

® Dhio ECC Provider Informational Webinar (presentation screens
® Dhio ECC Provider Informational Webinar (pre-recorded

® Link to CCIDS - Child Care Information Data System

OhiO-gOV | Department of

Job and Family Services

About JFS | Our Services | Info Center | News & Events

Welcome to Ohio's Electronic Child Care (Ohio ECC) Provider Website (PWeb)

User ID

Password

- 5

Forget Password?

Provider Help Line
1-888-516-4776

Ohio's child care providers can use this site to view transactions and attendance reports for
all authorized children in their care. To get started enter your User ID and temporary
password at left, and then click on "Login”. The User ID is the same as the User ID you use
for the CCIDS Provider Portal. Your temporary password is your zip code. If you do not have
a User ID please contact the CCIDS Help Desk at 1-877-302-2347, Option 1. After your first
log-in, you will be directed to change your password. The site is easy to use, and your
information will be kept completely secure.

Helpful Links

® ACS Ohio ECC Provider Equipment Aareement

® Point of Service Device (POS) Provider Installation Guidelines

® Ohio ECC Provider User Manual

® Ohio ECC Provider Website (PWeb)User Manual

® Ohio ECC Provider Informational Webinar (presentation screens)
® Ohic ECC Provider Informational Webinar (pre-recorded

® Link to CCIDS - Child Care Information Data System

32
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: Department of
Oth.gOV | Job and Family Services

About JFS | Our Services | Info Center | News & Events

N

[ 5l User ID

Welgefhe to Ohio's Elec 112835 PWeb)
Ohio's] lce reports for
User ID all aut] % hporary
passwi ler ID you use
for th{ pa stord bu do not have
Password a Use pfter your first
log-in hnd your
Forget Password? Help

Prowider Help Line
1-888- -4776

a8 8000

Forget Password?

.

ﬁ
| Reports ~Admin|
 Password Change

0 User Password Change yser

User Password Change
Old Password: | eeesee

New Password: | esesee

Confirm Password: | geeeee

Department of
Job and Family Services

Chio
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| Reports ~Admin
{Password Change
© User Profile Sl Beie |
User Profile
Security Question Security Answer Confirm Security Answer
| In what city were you bom? [= | |

I What is your mother's middle name? I [

Oh‘ Department of
10 Job and Family Services

@ Log-out

| Reports | Admin
USER INFO
o Provider - Profile
Provider Profile
Provider Information ~~ PhysicalAddress |
Provider Name: TESTRIG Address 1: TESTcBI
Provider #: 404887 Address 2: TESTZaQ
Provider Type: & City: BELLEFONTAINE
Contact Name: SEE ADMINISTRATOR State: OH
Phone: 999-999-9999 2ip: 43311 - 0000
Federal Tax ID: 000000000 County: 46-Logan
Inactive Date: POSInformation
Mailing Address 7 nstallpate  Deinstall Date  POS Telephone number
Address 1: TESTBxby 06/17/2011 -ee 9999999999
Address 2: TESTail 06/17/2011 Semm 9999999999
City: BELLEFONTAINE
State: OH
2ip: 43311 - 0000
%
: Dep: f
Ohi0 | Sty servicss
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| Reports | Admin

USER INFO

© Provider Authorizations Report
“4 Provider Information
Provider Information | PhysicalAddress |
Provider Name: TESTRIG Address 1: TESTcBi

Provider #: 404887 Address 2: TESTZaQ

Provider Type: C City: BELLEFONTAINE

Contact Name: SEE ADMINISTRATOR State: OH
Phone: 999-999-9999 Zip: 43311 - 0000
Federal Tax ID: 000000000 County: 46-Logan

Inactive Date:

Address 1: TESTBxby
Address 2: TESTgil

City: BELLEFONTAINE
State: OH

Zip: 43311 - 0000

Lo Acvity

1 6000059930 KYLIE TESTJfd 08/29/2011 00:00:00 GEN. ABSENCE
2 6000060130 PIERCE TESTyxB P

3 6000064010 SYDNEY TESTPvI aaz

4 6000155390 LAYLA TESTOen ---

5 6000155350 JACOB TESTYz =

6 6000442170 DIMPLE TESTExmW 06/03/2011 08:00:00 P/IN
£000442230 EREDDIE TESTTXE

4 Authorization Report

leepsx 0@ B IQR
[ lemcs — Jowamame — liotawny e |
1 6000059930 KYLIE TESTI)fd 08/29/2011 00:00:00 GEN. ABSENCE
2 6000060130 PIERCE TESTyxB -
3 6000064010 SYDNEY TESTPvI ---
4 6000155390 LAYLA TESTOen e
5 6000155390 JACOB TESTYz -—-
6 6000442170 DIMPLE TESTEXmW 06/03/2011 08:00:00 P/IN
7 6000442230 FREDDIE TESTTXt e
8 6000442230 ANGELA TESTaHK 06/22/2011 00:00:00 GEN. ABSENCE
9 6000442230 CHARLIE'NEAL TESToTQ 06/20/2011 10:44:11 out
10 6000442260 MEGA TESTVb 06/22/2011 08:00:00 P/IN
11 6000442300 MYLA TESTMoVZ =
12 6000442320 RACHEL TESTnr 07/03/2011 20:00:00 P/OUT
13 6000442320 RICK TESTKFYB 06/24/2011 06:00:00 P/OUT
14 6000442320 DANIEL TESTmU 07/03/2011 14:00:00 P/OUT
15 6000442330 RICK TESTTqq -
16 6000442330 DANIEL TESTSU -
17 6000442330 EMILY TESTkgd -
18 6000442460 OMEA TESTGMF e
19 6000442470 MAYBE TEST)ptu -
20 6000443170 RENEE TESTznT -
Results 1 - 20 of 23.

DETAILS J TRANSACTION
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4 Authorization Report

lee®$| 2 ]| % Iag
[lomes — [cntaname~
1 6000442230 ANGELA TESTaHK 06/22/2011 00:00:00 GEN. ABSENCE
2 6000443180 BOBBY TESTHCE —

3 6000442230 CHARLIE'NEAL TESToTQ 06/20/2011 10:44:11 ouTt

4 6000442330 DANIEL TESTSU il

5 6000442320 DANIEL TESTmU 07/03/2011 14:00:00 P/OUT

6 6000442170 DIMPLE TESTExmW 06/03/2011 08:00:00 P/IN

7 6000443170 DONNA TESTBBI oo

8 6000442330 EMILY TESTkgd o

9 6000442230 FREDDIE TESTTXt -

10 6000155390 JACOB TESTYz et

11 6000059930 KYLIE TESTIfd 08/29/2011 00:00:00 GEN. ABSENCE
12 6000155390 LAYLA TESTOen ok

13 6000443170 LISA TESTGzI sl

14 6000442470 MAYBE TESTIptu o

15 6000442260 MEGA TESTVb 06/22/2011 08:00:00 P/IN

16 6000442300 MYLA TESTMoVZ _—

17 6000442460 OMEA TESTGMF .

18 6000060130 PIERCE TESTyxB .

19 6000442320 RACHEL TESTnr 07/03/2011 20:00:00 P/OUT

20 6000443170 RENEE TESTznT —=

Results 1 - 20 of 23.

DETAILS TRANSACTION

Authorization Report

eddil» 0@ B QL
[ [cases Lastachity  [ranstype |
1 6000064010 SYDNEY TESTPvI
2 6000442330 RICK TESTTqq =
3 6000442320 RICK TESTKFYB 06/24/2011 06:00:00 P/OUT
4 6000443170 RENEE TESTznT -
5 6000442320 RACHEL TESTnr 07/03/2011 20:00:00 P/OUT
6 6000060130 PIERCE TESTyxB —
7 6000442460 OMEA TESTGMF ---
8 6000442300 MYLA TESTMoVZ =
9 6000442260 MEGA TESTVb 06/22/2011 08:00:00 P/IN
10 6000442470 MAYBE TESTIptu —
11 6000443170 LISA TESTGzI )
12 6000155350 LAYLA TESTOen e
13 6000059930 KYLIE TESTIfd 08/25/2011 00:00:00 GEN. ABSENCE
14 6000155390 JACOB TESTYz P
15 6000442230 FREDDIE TESTTXt .
16 6000442330 EMILY TESTkgd o
17 ©000443170 DONNA TESTBBI -
18 6000442170 DIMPLE TESTExmW 06/03/2011 08:00:00 P/IN
19 6000442320 DANIEL TESTmU 07/03/2011 14:00:00 P/OUT
20 6000442330 DANIEL TESTSU e
Results 1 - 20 of 23.

DETAILS J TRANSACTION
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Authorization Report

e 2 FI0@ B IQR
emer ]
b1 6000059930 KYLIE TEST)fd 08/29/2011 00:00:00 GEN. ABSENCE
2 6000060130 PIERCE TESTyxB =

3 6000064010 SYDNEY TESTPvI -

4 6000155390 LAYLA TESTOen =

5 6000155350 JACOB TESTYz o

6 6000442170 DIMPLE TESTExmW 06/03/2011 08:00:00 P/IN

7 6000442230 FREDDIE TESTTXt ==

8 6000442230 ANGELA TESTaHK 06/22/2011 00:00:00 GEN. ABSENCE
9 6000442230 CHARLIE'NEAL TESToTQ 06/20/2011 10:44:11 out

10 6000442260 MEGA TESTVb 06/22/2011 08:00:00 P/IN

11 6000442300 MYLA TESTMoVZ s

12 6000442320 RACHEL TESTnr 07/03/2011 20:00:00 P/OUT

13 6000442320 RICK TESTKFYB 06/24/2011 06:00:00 P/ouT

14 6000442320 DANIEL TESTmU 07/03/2011 14:00:00 P/OUT

15 6000442330 RICK TESTTqq s

16 6000442330 DANIEL TESTSU e

17 6000442330 EMILY TESTkgd —

18 6000442460 OMEA TESTGMF o

15 6000442470 MAYBE TEST]ptu .

20 6000443170 RENEE TESTznT .

Results 1 - 20 of 23.

DETAILS TRANSACTION

| Reports | Admin
USER INFO
O Provider Authorizations Report

Provider Information
Provider Information

Provider Name: TESTRIG Address 1: TESTcBi

Provider #: 404887 Address 2: TESTZaQ
Provider Type: (=] City: EELLEFONTAINE
Contact Name: SEE ADMINISTRATOR State: OH

Phone: 999-999-9999 Zip: 43311-0000
Federal Tax ID: 000000000 County: 46-Logan

Inactive Date:

Address 1: TESTBxby
Address 2: TESTgil

City: BELLEFONTAINE
State: OH

Zip: 43311 -0000

e v|ID @ B 1QZ

case # Child Name Last Activity

6000055530 KYLIETESTJd e
6000060130 PIERCETESTyxB =
6000064010 SYDNEY TESTPvVI =
6000155350 LAYLATESTOen ==
6000155350 JACOBTESTYz i
6000442170 DIMPLE TESTExmW 06/03/2011 08:00:00 P/IN
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| Reports | Admin
USER INFO
O Provider Authorizations Report
Provider Information

Authorization Report

el |20 BIAR

Last Activity

6000059930 KYLIETESTIfd -
6000060130 PIERCETESTyxB S
6000064010 SYDNEY TESTPvI e
6000155390 LAYLATESTOen -
6000155390 JACOBTESTVz -
6000442170 DIMPLE TESTExmW 06/03/2011 08:00:00 P/IN
6000442230 FREDDIETESTTXt =
£000442230 ANGEI 4 TESTaHK 06/22/2011 00:00:00 GEN ORCENCE

@ Log-out

| Reports | Admin
USER INFO
O Provider Authorizations Report

4 provider Information

Provider Name: TESTRIG Address 1: TESTcBI
Provider #: 404887 Address 2: TESTZaQ
Provider Type: € City: BELLEFONTAINE
Contact Name: SEE ADMINISTRATOR State: OH

Phone: 999-999-9999 Zip: 43311 - 0000
Federal Tax ID: 000000000 County: 46-Logan

Inactive Date:

Address 1: TESTBxby
Address 2: TESTgil
City: BELLEFO!
State: OH

Zip: 43311 - 0000

Authorization Report

el FI0 &6 B I1ag8 _
60000

. cntaname —————liasthcry Jrtoe
1 6000059 KYLIE TESTIfd 08/29/2011 00:00:00 GEN. ABSENCE

2 6000060130 PIERCE TESTyxB =

3 6000064010 SYDNEY TESTPvI =

4 6000155390 LAYLA TESTOen s

5 6000155390 JACOB TESTYz =

6 6000442170 DIMPLE TESTExmW 06/03/2011 08:00:00 76 P/IN

Z

000442230 EREDDIE TESTTY:




ﬁ
| Reports | Admin
USER INFO

© Provider Authorizations Report

4 Provider Inf: ation

Provider Name: TESTRIG Address 1: TESTcBI
Provider #: 404887 Address 2: TESTZaQ
Provider Type: € City: BELLEFONTAINE
Contact Name: SEE ADMINISTRATOR State: OH

Phone: 999-999-9999 Zip: 43311 - 0000
Federal Tax ID: 000000000 County: 46-Logan

Inactive Date:

Mailing Address
TESTBxby

TESTgil

BELLEFONTAINE

OH

43311 - 0000

T

08/29/2011 00:00:00 GEN. ABSENCE

1 6000059930
6000060130
6000064010
Results 1 - 3 of 3.

DETAILS TRANSACTION

@ Log-out

| Reports | Admin
USER INFO

O Provider Authorizations Report
4 provider Information

Inactive Date:

Address 1: TESTBxby
Address 2: TESTgil

City: BELLEFONTAINE
State: OH

Zip: 43311 - 0000

Provider Name: TESTRIG Address 1: TESTcBI
Provider #: 404887 Address 2: TESTZaQ
Provider Type: € City: BELLEFONTAINE
Contact Name: SEE ADMINISTRATOR State: OH

Phone: 999-999-9999 Zip: 43311 - 0000
Federal Tax ID: 000000000 County: 46-Logan

epso -I0& B A

“lomer — lonaneme —Juacr

1 6000059930 KYLIE TESTIfd 08/29/2011 00:00:00 GEN. ABSENCE
2 6000060130 PIERCE TESTyxB —

3 6000064010 SYDNEY TESTPVI ==

4 6000155390 LAYLA TESTOen

5 6000155390 JACOB TESTYz ==

6 6000442170 DIMPLE TESTExmW 06/03/2011 08:00:00 P/IN

Z 000442230 EREDDIE TESITYE -

39



@ Log-out

| Reports | Admin
USER INFO

O Authorization - Profile
"4 Authorization Information

Child Information ~ AddressInformation
Absent Days Remaining: 6 Address: TESTIC
Case #: 6000059930 TESTVAYK
Child ID : 100016456477 City: BELLEFONTAINE
Child Name: KYUE TESTIfd State: OH
DOB: 09/17/2000 Zip: 433110000
County: 46 - Logan
Phone: 937-292-7324
121704 STATUS Open BEGIN DATE 01/01/2011 END DATE 12/24/2011
%

Oh - Department of
10O | Job and Family Services

@ Log-out

| Reports | Admin
USER INFO

o Authorization - Profile
4 Authorization Information

Absent Days Remaining: 10 Address: TESTIC

Case #: 6000059930 TESTVAYK

Child ID : 100016456477 City: BELLEFONTAINE

Child Name: KYLIE TESTIfd State: OH

DOB: 09/17/2000 Zip: 433110000
County: 46 - Logan
Phone: 937-292-7324

STATUS Open BEGIN DATE 01/01/2011 END DATE 12/24/2011

Authorization #: 121704 Federal Tax ID : 000000000
Authorization Category: FT Address: TESTcBI

Begin Date: 01/01/2011 TESTZaQ

End Date: 12/24/2011 City: BELLEFONTAINE
Co-Pay Amount: $194 State: OH

Pay Source Code: 321 Zip: 433110000
Provider Name: TESTRIG County: 46 - Logan
Provider #: 404887 Phone: 999-999-9999

RECORD ABSENCE

121705 STATUS Open BEGIN DATE 12/19/2010 END DATE 12/31/2010
STATUS Open BEGIN DATE 12/14/2009 END DATE 12/18/2010

DETAILS TRANSACTION




ﬁ

| Reports | Admin
USER INFO
© Authorization - Absence

4 Authorization Information
Child Information |

Absent Days Remaining: S Address: TESTIC

Case #: 6000059930 TESTVAYK

Child ID : 100016456477 City: BELLEFONTAINE

Child Name: KYLIE TEST)fd State: OH

DOB: 09/17/2000 Zip: 433110000
County: 46 - Logan
Phone: 937-292-7324

hedsllz v @ B QS

07/10/2011 07/27/2011 Unsettled [voo ]
Results 1 - 1 of 1.

4 Record Absence Date

Absence Date: E”/ IEI I0H] (Month/Day/Year)

R

DETAILS AUTHORIZATIONS

—m

| Reports | Admin
USER INFO

0 Case - Profile
4 Case Information

Case #: 6000059930 Name Status Caretaker ID

Name: TAMARA TESTCae TAMARA TESTCae Active 100016455677

Address: TESTIC Authorized Children
TESTVAYK Name Status

City: BELLEFONTAINE KYLIE TESTIfd Active

State: OH

2ip: 433110000

County: 46-Logan

Phone: 937-292-7324

TRANSACTION

Department of

Chio

Job and Family Services




@ Log-out

| Reports | Admin

USER INFO
o Provider - Transaction Report
Provider Information
Provider Informstion ~ Physicsl Address |
Provider Name: TESTRIG Address 1: TEST=8:
Provider #: 404587 Address 2: TESTZaQ
Provider Type: i= City: BELLEFONTAINE
Contact Name: SEE ADMINISTRATOR State: oH
Phone: 2222332332 Zips 43311 - 0000
Federal Tex ID: 0O0000000 County: 46-Logan

Inactive Date:

Address 1: TESTExby
Address 2: TESTEH

City: BELLEFONTAINE
State: oH

Zip: 43311 - 000D

Report on dstes between: [os; pr [2011 e [0 pott RESET

(Montn/Day/Year) Start Dat= £rg Dat=

Case= l Py
K|l ~IC T B IQAT

[oste —— Cose s [cmiaName —[tans Tpe [entryo/T

©8/25/2011 6000442320 RACHEL TESTer ProUT o7ospoiros:2zsam B0} L ounD

©6/25/2011  £000442320  RICK TESTKFYB Gen. amssnce  ormsonredazaM SO0 oo

05/26/2011 000442320 RACHEL TESTAr PrOUT 07/05/2011 0S:30 &AM o

©06/25/2011 6000342320 RICK TESTKFYB FrouT czpspoiieasann S0 oo

06/28/2011 6000442320 RICK TESTKFYB P/IN 07/05/2021 04:43 aM g'u:gcss‘_ aEROVED
000

© Provider - Transaction Report
4 Provider Information

Provider Name: TESTRIG Address 1: TESTcBI
Provider #: 404887 Address 2: TESTZaQ
Provider Type: c City: BELLEFONTAINE
Contact Name: SEE ADMINISTRATOR State: OH

Phone: 999-999-9999 Zip: 43311 - 0000
Federal Tax ID: 000000000 County: 46-Logan

Inactive Date:

Address 1: TESTBxby
Address 2: TESTgil

City: BELLEFONTAINE
State: OH

Zip: 43311 - 0000

Oh ] Department of
10 | Job and Family Services

42



@ Log-out

| Reports | Admin
USER INFO

© Provider Unmatched Check-In/Out Report Inquiry
Unmatched Check-In/Out Inquiry

| Today's Unmatched Checkin/Out I Previous 10-day Unmatched Checkin/Out

partment of
Job and Family Services

~Reports | Admin
Unmatched Check-In/Out
. Report
O Provider Unmatched Check-In/Out Report Provider Payment Report
Provider Information ~ Physical Address

Provider Name: TESTiSq Address 1: TESTZkkZ
Provider #: 410332 Address 2: TESTIT]I
Provider Type: c City: ST.PARIS
Contact Name: SEEADMINISTRATOR State: OH

Phone: 999-999-9999 Zip: 43072-0000
Federal Tax ID: 000000000 County: 11-Champaign

Inactive Date:

Address 1: TESTcPi
Address 2: TESTMFr
City: PIQUA
State: OH

Zip: 45356-0000

Exceptions Results fo 7/17/2011-07/26/2011

el viID@ B Q2

07/25/2011 08:08:08 6000442300 ROB TESTgAI 133044 IN
07/25/2011 08:08:08 6000442160 JOETESTEsSF 133019 IN
07/26/2011 08:08:08 6000047510 JOANTESTV]a 133079 IN
07/26/2011 08:08:08 6000442300 CHARLIETESThsU 133043 IN
07/26/2011 08:08:08 6000045530 NEWCHILD2 TESTpuC 133074 IN
07/26/2011 08:08:08 €000442300 ROE TESTgAI 133044 IN
Results 1 - 6 of 6.

Department of
Job and Family Services

E = Oth
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Payment Period:

EPPIC

© Provider Payment Report Inquiry
Provider Payment Inquiry

106/19/2011-06/2522011

07/03/2011-07/08/2011
07/03/2011-07/09/2011
06/26/2011-07/02/2011

06/12/2011-0818/2011
06/05/2011-06/111/2011
05/28/2011-06/04/2011
05/22/2011-05/28/2011
05/15/2011-05/21/2011
05/08/2011-05/14/2011
05/01/2011-08/07/2011
04/24/2011-04/20/2011
04/17/2011-04/23/2011
04/10/2011-04/16/2011
04/02/2011-04/09/2011
03/27/2011-04/0272011
03/20/2011-02/26/2011
03/13/2011-03/19/2011

@ Log-out

| Reports | Admin
USER INFO

partment of
Job and Family Services

— ® Log-out
| Reports | Admin

Facility Name:
Provider #:
Provider Type:
Contact Name:
Phone:

Federal Tax ID:
Inactive Date:

Address 1:
Address 2:

© Provider Payment Detail

Provider Information
Provider Information

TESTYvW
503055
(=

SEE ADMINISTRATOR

999-959-9939

000000000

TESTbLKI
TESTunQ
TOLEDO

oH
43606-0000

USER INFO

Address 1:
Address 2:

TESTydM

TESTSgPG

TOLEDOC
OH

43606-0000

48-Lucas

Settlement Date
Payment Period

Results1-20of 2.

07/10/2011

06/19/2011 -06/25/2011

kel v | @O  1QS
(Core 8 | attendance Amount | ees |compas

IMESTESTYPXA 100120412077 6000441800 $146.70
IAN TESTIWnN 100120413877 6000441800 s206.80

50.00 $0.00
$0.00 $0.00

Provider Payment Details

Deductions Adjustments

Total Attendance Payment Amount
Total Provider Adjustment Amount

5146.70
$206.80

£353.50
$0.00

$353.50
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Absent Days Remaining: 10 Authorization #: 132726

Case #: 6000441800 Authorization Category: FT
Child ID : 100120412077 Begin Date: 01/01/2011
Child Name: IMES TESTYPXA End Date: 12/31/2011
DOB: 04/09/2010 Co-Pay Amount: $0.00

Pay Source Code: 312

Provider Name: TESTYvW

Provider #: 503055
Rate Determination Additional Factors
Weekly Attendance Hours Total 22:00  Special Needs Waiver Amount 0.00
Authorization Category FT  Special Needs Amount 0.00
Absent days 0.0  Non-Traditional Amount 0.00
Provider Type C  Accreditation/SUTQ Amount 11.74
Provider County 48-Lucas

Adjustments/Deductions

Age Category INFANT  Registration Fees 0.00
Rate 134.96  Transportation Fees 0.00
Rate Used CUST  Activity Fees 0.00

Multiple-Case Preo-Rate Factor

(display amount as percentage) 1.00  Co-pay Amount 0.00
Special Needs Waiver Ne  Misc. Adjustment Amount $0.00
Total Attendance Amount $146.70

Ohio ECC Roll Out

* Providers are considered to be part of the pilot if
they have any children authorized by a pilot
county.

* Pilot counties go live - August 28, 2011
— Champaign
— Logan

Marion
— Ross
— Union

» Hamilton county pilot go live — October 30, 2011

» Statewide go live — January 1, 2012

Department of
Job and Family Services

Chio

45



Ohio ECC Resources

Caretaker Helpline
» 1-888-796-4322
Provider Helpline
» 1-888-516-4776
CCIDS Help Desk
» 1-877-302-2347, option 1
e CCIDS Help Desk@ijfs.ohio.gov
Child Care Website
» www.jfs.ohio.gov/cdc/childcare.stm

* Q&A from this session can be found on the Ohio
Electronic Child Care (Ohio ECC) link.

- Department of
Oth ‘ Job and Family Services

Thank you!

Thank you for
attending.

Alink to a survey will
appear when you
close your WebEXx

session.

- Department of
Oth Job and Family Services




SURVEY WILL APPEAR IN

2 MINUTES

SUBMIT ALL QUESTIONS NOW.

SURVEY WILL APPEAR IN

1 MINUTE

SUBMIT ALL QUESTIONS NOW.
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SURVEY WILL APPEAR IN

30 SECONDS

SUBMIT ALL QUESTIONS NOW.

SURVEY WILL APPEAR IN

20 SECONDS

SUBMIT ALL QUESTIONS NOW.

48



SURVEY WILL APPEAR IN

10 SECONDS

SUBMIT ALL QUESTIONS NOW.

Thank you!

Thank you for
attending.
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