Child Care Advisory Council Summary
ODJFS/BCCD
February 15, 2012

Child Care Advisory Council Housekeeping/Motions
0 One change to the division updates regarding legislator; Elaine Ward motion to
approve minutes with the change, Renee Saam second the motion; minutes
approved.

Temporary Assignment vs. Term

0 All CCAC Council members agreed that no motion was necessary, a record in
minutes is suitable, and an individual’s temporary term fill does not count
toward their term if they are officially elected.

0 Pam Perrino made a motion to approve “CCAC members that complete 3
consecutive full year terms may not serve in an available CCAC position until 1
full year has passed from their previous term end date”; Julie Piazza-King
seconds the motion; motion approved.

Policy & Rule Committee Updates

0 Reviewed the Rule Re-write process that includes internal and external staff. A
matrix was created to gather all comments to be sent to all committee members
and bureau staff for review.

0 The discussion today was Rule 50 Cognitive Learning. Consistency across
environments was a large focus of conversation.

0 Recommendations were made to the internal writing team to review ECERS and
ITERS language to assist with consistency across tools.

0 Itis important the full committee will collectively see all council
recommendations. Chris & Alicia will discuss how to document CCAC
conversations to display this; next month we will distribute a draft. Alicia, Julie,
Michelle, & Chris will discuss within the next few weeks what this draft may
look like.

0 Social Emotional matrix will be available next month; a clarification should be
made on the matrix to state ‘sub-committee vs. full committee’.

I.T. Committee Updates- See Handout
0 The discussion today was with providers. The committee reviewed the
enhancement list and completed “Power Voting” which identified the top 7
priorities. By early next week JFS must review in its entirety what updates must
be made.
= Those enhancements that are not priorities will continue to be reviewed
but will take time. Please continue to send in any items of concern.
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0 The committee reviewed a longer list of comments/issues prior to today’s
meeting that will be used as a frame for how to word/work things out for the
vendor.

0 JFS meets Thursday with the counties for feedback.

0 The committee work in the future will be regarding system needs with the Early
Learning Challenge Grant, Continuous Licensing, Eligibility & Authorizations,
and Centralized payment updates.

= Providers are finding some parents have a language and sequence
challenge. JFS suggests communication with the provider and the county.
A council member suggested a card with instructions in a different
language; Stephanie will look into this.

0 The max wait time for the helpdesk is now 10 minutes. The helpdesk can also be
reached by email and the voice message will soon contain this information.

0 Providers should send a list to their county if a child is paid in the wrong
category (between the ages of 5-8). Triggers are sent before the school year
starts so JFS can create a spreadsheet and communicate the issue with the
counties.

0 The state tracks adjustment forms by volume and capacity. JFS will review the
recommendation regarding parent signatures. The last calculation showed 600
adjustments and 3400 manual claims that have been sent in and/or processed.
Manual claims must be completed as adjustments due to the date. JFs will
communicate the manual claim timeframe.

= JFSrules do not require a provider to be in revocation due to an
overpayment and the system generating the incorrect date (due to the
recent manual claim issues), but if it is discovered by a provider it should
be corrected. Improper payment and intentionally over billing are a
different story.

= JFS can run manual claim reports.

¢ Division Updates- See Handout
0 JFSis over budget by 37%. JFS had an extensive discussion and can firmly state
the leadership of the department wants to let things settle before making any
decisions/policy changes/recommendations from the program area. If the
budget continues as is, conversations will occur regarding fiscal year 2013.
= Arequest was made to receive the amounts we are budgeted each month
vs. our actual spending amount. A suggestion for March regarding timing
of conversations regarding SFY 13.
= A decision must be made for manual claim and adjustment periods. It
may be 90 days until a decision is made to determine back swiping and
the time manual claims/adjustments are in. Tracking will involve real
time swipe and back swipe to create the total amount. JFS will review the
pilot county manual claim volume.
0 JFS encourages Child Care Advisory Council to provide feedback and advise JFS
on the best options when a circumstance may arise.
0 Providers should discuss caretaker card issues with the county and if the
caretaker still will not use the card the provider can refuse service.
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The Department’s TA to Counties has been that they should talk with the
caretaker to inform them that using Ohio ECC is a condition of their benefits, if
the non-use continues the county can issue a 15 day notice to terminate
benefits. A letter will be sent to all families and providers in the near future
explaining this as well.
Testing for the auto determination of co-payments has been delayed due to the
large amount of variables to be considered. JFS will review all issues to
determine costs/prioritization. JFS hopes in the next two weeks to have a full
assessment in order to determine next steps.
= System enhancements and fixes must be prioritized and priced. A list of
requested/identified items was submitted to the CCAC IT committee
which will be returned to us for ranking, JFS will then do the same with
counties.
= Copayment policy states that with the weekly copayment, if a child is not
in care for an entire week and no absent day is claimed, then a
copayment is not owed. JFS reminds providers to run their business how
it works best for them and if providers choose to collect the copayment
monthly, they must reimburse families for weeks with no care.
= A comment was made that providers are considering charging families a
fee for no shows.
JFS will review the data regarding SUTQ PD and 45 day education period.
We are currently at 1100 SUTQ centers.
Discussions around Program Integrity are still in process, several positions will
be posted within the department. JFS is not shifting from a county based system
to a state only based system; it is expected that in many investigations we will
need to partner with the county.
JFS is committed to improving the program and system supports, the Division of
Child Care has created internal biennium goals (see handout). Further
discussion will occur with CCAC at the March meeting. CCAC would like
deadlines added to each biennium goal.
JFS wants to increase communication and may complete a quarterly E-blast that
will list what has happened and what will come next quarter to those licensed
or receiving publicly funded dollars. At the March meeting a draft version will
be distributed for review. Further discussion is needed regarding webinars,
Website posting, etc.

¢ Early Learning Challenge Grant (ELCG)- See Handouts
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ODE, ODMH, and JFS will go to the Controlling Board February 27t to obtain
approval into each agency’s budget.

There will be several positions available within the department as supports to
the grant. The Department of Education has also posted positions for the ELCG.
A reorganization of the proposal/ scopes of work are due to the feds by March
30th. We have yet to determine what will be available for the public based on
their deadlines.

Dick Ross is the new Education Policy Director for 21st Century Education. JFS
stressed heavily to Dick the importance of bringing the ECE officer on board.
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The Innovation Committee and Project Teams will be gathered the second
quarter of the calendar year.

Ohio’s partnership with the state of Maryland firmed up for scopes of work and
interactions. The same tool will be used in both states for the Kindergarten
Entry Assessment (replacing the KRA-L). Direct communication is needed with
John Hopkins, West-Ed and the sampling labs/field testing to verify it is what
Ohio and Maryland will need. Meeting with vendors and Maryland in June.
Redefine/change program standards for tiered QRIS will begin between March
and June.

Standards work is still in process and then will be reviewed by national experts.
Surveys along with the proposed standards will be posted on the BUILD Ohio
website to capture stakeholder feedback.

April and June a discussion will take place regarding implementation; PD’s to
reflect standards. The rule changes from a quality standpoint are light but will
be processed normally with opportunities for comments throughout.

The best communication method will be considered to show the strands and
foundational work along the continuum. Design firm will work to create as
much of the same format as possible.

Union Updates
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In house created voluntary unionized family child care directory. Advertising
for private pay target to union members. Send a form and it will be published on
the website.

A few comments have come in regarding double dues deductions. AFSCME is
researching and will contact the Department if further action is necessary.

Barb McVicker
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Happy Homes is now conducting monthly trainings and the trainings are SUTQ
approved.

For more information visit the website:
www.happyhomesdaycareassociation.org
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Child Care Advisory Council
February 15, 2012
Attendance

Key: XPresent CJAbsent
Members
] | Chris Humphrey, Chair, Community Professional
<] | Alicia Leatherman, Division of Child Care <] | Pam Perrino, Community Professional
<] | Tracy Bope, Fairfield CDJFS <] | Julie Piazza-King, Not for Profit
[ ] | Teri Brannum, Community Professional [ 1| Terri Raneri, Type A
] | Marjorie Crouse, Parent <] | Renee Saam, Allen CDJFS
] | Nicky Foster, Proprietary Phone X | David Smith, Not for Profit
<] | Sandra Foster, Cuayhoga CDJFS <] | Sarah Stertzbach, Parent
X] | Tasha Johnson, Not for Profit Phone <] | Amy Story, Hamilton CDJFS
<] | Joseph Krasno, Stark CDJFS Phone <] | Lolita Wallace, Franklin CDJFS
X] | Louanna Leonard, Proprietary X | Elaine Ward, Community Professional
X] | Barbara McVicker, Type B Provider X | Kate, Watson, Parent
<] | Gail Montana, Type B [ 1| Lynette White, Proprietary

-Officio Members:

Kim Carlson, ODE

Katrina Bush, DODD

Melissa Courts, ODH

I

Diane Saunders, ODE

DY

Marlene Fields, ODE

James Scott, ODE, Head Start

Marla Himmeger, ODMH

Jan Sokolnicki, Commerce

Ron Johnson, State Fire Marshall

®)

DJFS, BCCD Staff:

Carol Ankrom, BCCD

Stephanie Shafer, BCCD

Michelle Albast, BCCD

Stacey Zack, Executive Secretary

XX

Cara Lee, BCCD

XXX

Alicia Leatherman, Division of Child Care

®

uests:

Martin Donegay, Gods Ladz

Bethany Sander, AFSCME

Helena Larios, Mambevon LLC Phone

Karen Lampe, Montgomery County

XIXIXIXIX

Paula Selway, JR Coleman-Canton
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