
Ohio Relay Service (ORS) is a
free, service that provides full 
telephone accessibility to all people
who are deaf, hard-of-hearing, 
deaf-blind, and speech disabled. 
This service allows text-telephone
(TTY) users to communicate with 
regular telephone users through 
specially trained Communications
Assistants (CAs). 

Calls can be made to anywhere in
the world, 24 hours a day, 365 days
a year with no restrictions on the

number, length, or type of calls. 
All calls are strictly confidential and
no records of any conversations are
maintained.

Anyone wishing to use ORS 
simply dials the relay number to 
connect with a CA. The CA will dial
the requested number and relay the
conversation between the two callers.
To make the conversation as natural
as possible, CAs will type background
noises and indicate voice inflections
to the TTY user.

1-800-750-0750
TTY/Voice/ASCII/VCO/HCO

1-877-750-9097
Speech-to-Speech

1-888-269-0678
Spanish

1-900-230-7575
900 Services

1-800-325-2223
Sprint Relay Customer Service
TTY/Voice/ASCII

1-800-855-4000
Sprint TTY Operator Service • TTY
Operator surcharges may apply.

For information about using the relay 
from public payphones, contact Sprint Relay 
Customer Service.

Want to Communicate? Go Ahead. SM
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