
What is 7-1-1?

7-1-1 is a new statewide telephone relay number that connects 
standard (voice) telephone users with deaf, hard-of-hearing, 
and/or speech-disabled people who use text telephones (TTYs). 

Relay users can now simply dial 7-1-1 to connect with the 
Sprint Ohio Relay Service. This allows more user-friendly access,
particularly for less experienced relay users such as businesses
or friends and family of TTY users. 

Is 7-1-1 for emergencies?

No, 7-1-1 is not an emergency number and should not be confused
with 9-1-1. However, if you use a TTY and cannot obtain emergency
services on 9-1-1, you may call 7-1-1 and tell the communication
assistant (CA) you have an emergency. The CA will then relay your
call to the appropriate emergency service provider.

For more information about Ohio Relay, please contact Sprint Relay
24-hour Customer Service at 1-800-325-2223 (TTY/Voice).

The point of contactSM

Dial               to place a relay call!

Dialing 7-1-1 makes it even easier to reach Ohio Relay!
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