
SACWIS Management-Administrative Cubes  
User Guide 

 
A) Description 
 
Ohio SACWIS affords users access to a series of Management Cubes and drill-
through reports that support broad State/agency management/administrative reporting 
needs.  
 
Generally speaking, unlike regular, traditional, canned or ad hoc reports, these 
management cubes enable users to analyze or present data in a more dynamic and 
customizable fashion by using multiple measures applied over a variety of 
dimensions.  These cubes are currently on a weekly refresh cycle; meaning that they 
are refreshed every week with data from SACWIS PROD.  
 
 
B) Breakdown of the Cubes 
 
Ten management/administrative cubes, spanning three modules (Intake, Case 
Management, and Adoption/Court) are available. They include: 

 
• Investigations - Initiations & Completions:  This cube provides details 

regarding timeliness of investigation initiation and completions where decision 
code is CA/N Reports or FINS and screening decision code is screened in. 

 
• Placement Analysis:  This cube provides details about initial and subsequent 

placement changes for a child over a period of time where placement status is 
completed.  

 
• Adoption Case Length:  This cube provides details on the length of time 

between the TPR date and the finalization of a child's adoptive placement. 
 
• Child Legal Status:  This cube provides details about legal status changes for a 

child in the care and/or custody of an agency over a period of time. 
 
• Discharge Analysis:  This cube provides details regarding a child’s reasons for 

discharge including the length of time required to achieve adoption or 
reunification. 

 
• Placement Leave Analysis:  This cube provides details about all placement leave 

information for a child in the custody of an agency with an active placement or a 
placement status of Completed over a period of time. 

• Intake Characteristics:  This cube provides details regarding intakes with a 
completed Screening Decision. 



 
• Services to Clients:  This cube provides details about all Non- Placement 

services to clients. 
 
• Alleged Child Victim:  This cube provides details about all children with an 

intake participant role of Alleged Child Victim (ACV) associated to an intake 
with a screening decision code of Screened-In. 

 
• Case Openings and Closings:  This cube provides details on an agency’s number 

of case openings and closings over a specified period of time. 
 
For an overview of the content of each of these cubes in terms of both purpose and 
measures/dimensions, please click R:\sacwis\Management 
Cubes\Documentation\Management-Administrative Cubes Summary.xls. 
 
For example: 
 
 

 
 
 
 



C) The Process for Establishing Security Access to the Cubes 
 
Establishing security access to the management/administrative cubes requires the 
completion of two related forms: the JFS 7078 and the BIC Access Form. Both forms 
are available at http://bic/.    
 
For the 7078 (below), after completing the top identifying section, OCF - SACWIS 
Management Reports should be entered under the OTHER access section. The 
boxes in the ACCESS REQUESTED section do not necessarily need to be checked 
off. Enter your Novell ID in the Existing RACF/Novell ID box. Sign and also have 
your supervisor sign the form. 

 
 

 
 
 
For the BIC Access Form (below), the Project Name(s) field should be completed as 
OCF - SACWIS Management Reports. Select the type of access needed by using 
the drop down menu. All agency staff for whom access to this folder/project is being 
sought may be listed on a single access form. 



 
 

 
For more detailed instructions on how to complete JFS 7078 and the BIC access 
form, please go to: http://bic/RequestAccess.asp 
 
Once completed and signed by the agency employee’s supervisor, both forms should 
be faxed or mailed to the BIC Project Point of Contact: 
 
John McKibben 
ODJFS/OCF/ Bureau of Automated Systems/SACWIS 
4200 E. 5th Avenue 
Columbus, Ohio 43219 
Fax # (614) 728 – 9678 
 
Following the successful processing of the access request, MIS Info Security will 
contact each agency employee directly with their account log on information. 

 
 
 
 



D) How to Get to the Cubes 
 
All of the 10 Management/Administrative Cubes can be accessed from the COGNOS 
“BIC” portal.  
 
1) In the Internet Explorer, type the URL:   http://bic/   
 
 

 
 

 
2) Sign-in using a valid User ID / Password.   
 
3) Click on Public Folders      
         (The following screen appears.) 



 
 
 
1) In the COGNOS Connection page, click on OCF - SACWIS Management Reports  

folder. The following screen will appear with all the cubes listed. 
 
 

 



Under OCF - SACWIS Management Reports, there are two categories of data 
products, represented by two distinct icons. They are: 
 
 

 SACWIS Cube – Has data a user is able to manipulate and modify to create 
customized data tables and statistics. The data can be retrieved and manipulated at 
different levels in multidimensional ways.  For example, information can be 
displayed for all counties or just one.  Counties can be replaced to display race and 
gender. 
 
 

 SACWIS Management DT Report – Has data on a preset specific report 
format and has less flexibility in manipulating data for customization and cannot be 
modified. 
 
 

SACWIS CUBES 
Clicking on one of the cubes would open up the following screen: 
 
(This screen appears.) 
 

 
 
 

Dimension 
Viewer or 
Set of Data 

Display of 
Data Area 

Toolbar 
and Tool 
Functions 



• The Dimension viewer shows a full tree-view of all the dimensions and measures 
of the cube.  In the dimension viewer, users can see an organized view of all the 
dimensions, levels and categories in a selected cube.   

 
• In the display area on the right side, users can perform actions that are associated 

with individual data elements.  
 
• By default, the first measure is displayed since it was preset as the default 

measure. All totals displayed are for the default measure.  
 
• The display toolbar at the bottom of the page displays the “drill-through” button – 

which would allow the user to drill-through to a report based on the dimension 
and measures selected on the cube.  

 
The data manipulation capabilities of SACWIS cubes are as follows and represented 
by the toolbar icons at the bottom of the screen shot: 
 

 Crosstab (types of cross tabulation available for user to customize the tables) 
1) Crosstab 
2) Indented Crosstab 

 

 Chart (the range of chart types available) 
1) Simple Bar 
2) Pie 
3) Clustered Bar 
4) Stacked Bar 
5) Multiline 
6) 3D Bar 

 

 Options (many options available for user to modify appearance of the screens and 
             the tables in the display area) 

1) Options 
2) Edit Title 
3) Split View 
4) Get Data Later 
5) Reset 

 

 Swap (allows the ability to swap columns and rows so as to modify the tables) 
 

 Hide/Show (short cut to hide/show options as the user can modify the tables in  
             display by hiding a column or a row) 
 

 Calculation (user can customize a table by adding or subtracting columns or rows 
             to create user defined new variables)  



 Rank (allows user to sort columns or rows in ascending or descending orders)  
 

 Zero Suppression (user can delete rows and columns that have zero values). 
1) Zero Suppression (rows and columns) 
2) Rows Only 
3) Columns Only 

 

 80/20 Suppression (This option removes rows or columns which absolute values 
             do not contribute to the top 80% of results) 
 

 Custom Exception Highlighting 
 

 Custom Subsets (allows user to create custom subset of data tables) 
 

 Drill Through (allows user to extract individual data that formed the cubes) 
 

 File (allows user to export reports created in COGNOS to other media) 
1) Export PDF 
2) Export CSV 
3) Export XLS 
4) Prepare Bookmark 

 

 Help (provides brief explanations for cubes)  
1) Help 
2) Find 
3) Explain 

 

 Save As – (allows user to save a customized report in the News Box – My folders) 
 

 Return to Source – (Go Back to COGNOS Public Folders) 
 
 
E) How to Drill Through 
 

Click on   Drill Through (allows user to extract individual data that formed the 
cubes) 
 
 (This screen appears) 



 
 
 
Clicking on this  drill through icon will automatically cause the report to 
generate 
  

However,  drill through provides two options to deliver a report.  
 
Click on Select a Delivery Method 
(This screen appears) 

 
 

 
 
1) Save as Report View (this is default setting)  
2) E-mail Report (allows user to e-mail the report to a recipient) 

 



 
The result of drill through is the following screen (report): 
 

 
 
 
The icons on the top right hand side provide options for this report. Following is a 
key: 
 

 Home – (go back to the COGNOS Public Folders) 
 

 Return – (go back to the Cubes) 
 
About (description about COGNOS) 
 

    Save Report as View 
 

     E-mail Report (E-mail the report) 
 

     Run 
 

     Drill Down 
 

      Drill Up 



 
   Go To (go to Options) 

 
 View in HTML Format 

 
 View in PDF Format 

 
 View in EXCEL Format.  This has three options.   

1) View in Excel 2000 Single Sheet Format 
2) View in Excel 2002 Format 
3) View in CSV Format 

 
For instance, when View in Excel 2002 Format is selected, the following window for file 
downloads will open: 
 
 

 
 
 
Clicking on Select a Delivery Method would again cause the following screen to 
appear: 



 
 
 
1) Save as Report View (this is default setting)  
2) E-mail Report (allows user to e-mail the report to a recipient) 
 
Click on Save as Report View  
(This screen appears) 

 
 

 



User is presented with two location option hyper links: 
 
1) Select another location . . .  
2) Select My Folders 

 
Selecting option # 2, saves the report output as an Excel file on the user’s folder---My 
Folders---in BIC. Option # 1, on the other hand, allows the user to save it to a 
different location. 
 
Note: If View in CVS Format is selected, the user may experience some difficulty 
manipulating the data if it is not first saved as an Excel file. 
 

 
 View in XML Format 

 
 

 SACWIS Management DT Reports 
 

 
As detailed above, users have the capability to drill through to a report from the cube 
to reveal the detail information that supports the totals they see in the cube. When 
drilling through to a report, its current measure and dimension are applied to the new 
report. The report will display data for the time dimension selected on the cube.  
 
Click on Public Folders 
 (This screen appears) 
 
 

 



Click on OCF-SACWIS Management Reports 
(This screen appears) 
 
 

 
 

Click on OCF-SACWIS Management DT Reports 
(This screen appears) 
 
 

 



Then select and click on the particular report the user wants to run (no need to Drill 
Through as drilling is pre-selected) 

 
Select your specifications for the report and click ok (at the bottom of the page) – The 
following two screen shots are parts of the same screen shot.  
(This screen appears) 
 
 

 

 



Then the report will run; producing the following screen (report) 
(This screen appears) 
 

 
 
 

As was the case above under SACWIS Cubes, icons on the top right-hand side 
provides options for this report.  Following, again, is a key: 
 

 Home – (go back to the COGNOS Public Folders) 
 

 Return – (go back to the Cubes) 
 
About (description about COGNOS) 
 

    Save Report as View 
 

     E-mail Report (E-mail the report) 
 

     Run 
 

     Drill Down 
 

      Drill Up 
 

   Go To (go to Options) 
 



 View in HTML Format 
 

 View in PDF Format 
 

 View in EXCEL Format.  This has three options.   
1) View in Excel 2000 Single Sheet Format 
2) View in Excel 2002 Format 
3) View in CSV Format 

 
For instance, when View in Excel 2002 Format is selected, the following window for file 
downloads will open: 
 
 

 
 
Clicking on Select a Delivery Method would again cause the following screen to 
appear: 
 

 



1) Save as Report View (this is default setting)  
2) E-mail Report (allows user to e-mail the report to a recipient) 
 
Click on Save as Report View  
(This screen appears) 

 
 

 
 
 
User is presented with two location option hyper links: 
 
1) Select another location . . .  
2) Select My Folders 

 
Selecting option # 2 saves the report output as an Excel file on the user’s folder---My 
Folders---in BIC.  Option # 1, on the other hand, allows the user to save it to a 
different location. 
 
Note:  If View in CVS Format is selected, the user may experience some difficulty 
manipulating the data if it is not first saved as an Excel file. 
 

 View in XML Format 


