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Logging into SACWIS 
Complete the following steps to log into SACWIS: 
 

1. Open the SACWIS application at https://sacwis.ohio.gov/sacwis/login.do . The 
SACWIS Login page appears.  

2. In the Username field, enter your user name designated by ODJFS. 
3. In the Password field, enter your password. 
4. Click the Log In button.  

 
 

Changing Your SACWIS Password 
To change your SACWIS password, you must know both your username and current 
password. 
 

1. Open the SACWIS application. The SACWIS Login page appears. 
2. Click the Change Password link. 

 

 
 
The Password Change screen displays. 
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3. In the Username field, enter your user name. 
4. In the Old Password field, enter your old password. 
5. In the New Password field, enter your new password. 
6. In the Retype New Password field, retype your new password. 
7. Click the Save button. 

 

 
A message appears confirming that your password was changed. 
 

8. Click the Close link.  
 

 
The SACWIS Login page appears. 
 

9. Close the SACWIS application.  
10. Open the SACWIS application. 
11. Log in using your Username and new password. 
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Resetting Your SACWIS Password 
 
If you forget your SACWIS password, you can reset it by following the steps below. 
 

1. Open the SACWIS application. The SACWIS Login page appears. 
2. In the Username field, enter your username. 
3. Click the Reset My Password check box. 
4. Click the Log In button. 

 
 

 
 
SACWIS displays the following message stating that an email will be sent with your 
new password. 
 

5. Click the Close Confirmation link on the right. 
6. Close the SACWIS application. 

 

 
 

7. Retrieve the new password from your email. 
8. Open the SACWIS application. 
9. On the Login screen, enter your username in the Username field. 
10. In the Password field, enter your new password. 
11. Verify that the Reset My Password check box is unchecked. If not, uncheck 

the box. 
12. Click the Log In button. 

 
Important: After successfully logging in, you can change your password (if needed) 
using the steps at the beginning of this Knowledge Base Article. 


