< Create Referral >

Record Referral Details

4

Search SACWIS
database for Participants’
records

v

Link exactly matched people from
database and/or create new person
record for people not in database

v

Record Reporter
Information

Family in Need of
Services

Record roles and

If CA/N or Dependency,
record allegations and
circumstances regarding
abuse/neglect

> relationships of
participants

4

Determine and record
child safety and worker
safety issues

4

Determine and record
address information

4

Check referral as
complete

y

Intake is removed from Screener’s
Intake Workload and added to
Screening Decision Makers’ Intake
Workload

Record Information
given, Referral made

v

Screening Decision
Maker evaluates referral,

accepts or rejects

v

Assign to Assessment/Investigation
Worker or assign to Investigation
Unit for re-assignment
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