Oh . Department of
10 Job and Family Services
John R. Kasich, Governor

Michael B. Colbert, Director

August 8, 2012

Ryan Dillon

Carelink Health Plans, Inc.

10 South Broadway, Suite 1200
St. Louis, MO. 63102

RE: RFA# JFSR1213-07-8038
Ohio Integrated Care Delivery System (ICDS)

Mr. Dillon:

The Ohio Department of Job and Family Services (ODJFS) respectfully requests Carelink
Health Plans, Inc., (Coventry) provide additional information to its application to the above
referenced RFA.

Specifically, ODJFS would like additional information regarding Coventry’s claim of:

HCBS experience in its Missouri and Pennsylvania Medicaid lines of business in Appendix B,
Part 1,

LTSS experience for its Florida Medicare line of business in Appendix D, Part A, D.1 Entry 3.
This clarification is to be submitted to ODJFS no later than 5:00 p.m. on Friday, August 10,
2012. Submission can be made by fax or email, with hard copy to follow, but must be received

by the deadline provided above.

For fax: 614-995-4876 For email: jay.easterling@jfs.ohio.gov

Please feel free to contact me with questions regarding this request.
Sincerely
(Signature on File)

Jay Easterling
ODJFS/Office of Contracts and Acquisitions

c: Chris Resch, OCA

30 East Broad Street
Columbus, Ohio 43215
jfs.ohio.gov

An Equal Opportunity Employer and Service Provider



