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Agenda 

A. SAVE FAQ’s 
B. SAVE Desk Aid - Document Verification 

(SAVE program) 
C. Alien Documents 
D. Critical CRIS-E Screens 



How do I Verify an 
Individual’s Status? 



The SAVE Program: Overview 
 The Systematic Alien Verification for Entitlements 

(SAVE) program provides a way for federal, state and 
local government agencies to verify an applicant or 
registrant’s immigration status. 

 OAC rules 5101:1-2-30, 5101:1-1-50, 5101:1-38-02.3, 
5101:4-3-07, 5101:4-7-14, 5101:1-2-40.1, and 5101:1-2-
40.2 apply to SAVE and alien status verification 
 Required to verify status of all aliens applying for cash, food, 

medical or Refugee Social Services Program benefits 
 Benefits should not be delayed while SAVE verification is 

pending if the document appears valid and the individual’s 
document indicates they meet the citizenship requirements 
for benefit programs 



SAVE Log-In 



SAVE Home Page 



SAVE Verification Process 
 

Step 
 

Action Needed 
Response 

Time 

Initial 
Verification 

SAVE Query based on 
document/ information 
presented 

3-5 Seconds 

Additional 
Verification 

Add more information 
about the individual’s 
documentation and ask 
questions 

3-5 Federal 
Working 
Days 

Third Step 
Verification 

Complete third step 
verification request and 
upload copies of  
documents on SAVE 

10-20 Federal 
Working 
Days 



The SAVE Program –  
Initial Verification 

 If using an I-94, use “Other” as the document type (put 
“I-94” in the Other Document Desc field) and use the 
alien number to access SAVE to verify the refugee’s 
legal status, classification on admission (COA), date of 
birth, name, and entry date 
 “COA Code” indicates what status the person came into the 

U.S. with.  Use this code with your “Typical Documents” 
handout to determine what alien status code to use on 
AEICZ. 

 “Date of Entry” on the lower left-hand corner of the 
verification page is the date the immigrant entered or was 
granted the current status, not necessarily the date we will 
use to complete AEICZ 



Initial Verification Process (p.5) 





Alien Documents 
 Aliens must present an original document to 

prove their status 
 The original document may be expired 

 An alien’s status does not frequently change 
 The status will be verified on SAVE 



Alien Documents, continued 
 Aliens may present a number of different forms to 

document their status: 
 I-94 Form 
 I-551 Permanent Resident (“Green”) Card  
 Visa 
 Special Immigrant Visa 
 Asylum Letter 
 Victim of Trafficking Certification Letter 
 I-766 Employment Authorization Card 
 I-571 U.S. Refugee Travel Document 

 Copies of the documents can be found on pages 5-13 
of your “Typical Documents” Desk Guide 
 



Alien Number 
 Assigned to all immigrants as they enter the U.S. 
 Unique to the individual 
 Found on paperwork documenting status   
 An 8-9 digit number that is typically preceded by an 

“A”, “Registration Number” or “USCIS #” notation 
 Use the alien number to verify an alien’s status on 

SAVE 
 Used by ODJFS to document refugee groups for 

monitoring and funding purposes 



Alien Documents: Form I-94 (p.5) 
 Aliens granted entry to 

the U.S. are given the I-
94 form    

 Contains demographic 
information: 
 Name 
 Date of birth 
 Country of origin 
 Date of Entry to the U.S. 
 Alien Number 

 Status stamp in upper 
right corner 

Status 
Stamp Date of  Entry 

Front of  I-94 

Oct. 13, 2012 

Departure 
Number 



Alien Documents: Form I-94 
 Double-sided; both sides 

must be copied and kept 
together in the case file 
so as not to confuse 
more than one person’s 
information.   

 The alien number is the 
8-9 digit number that 
follows the A, usually 
found on the back of the 
I-94.  This is the number 
that goes on CRIS-E 
screen AEICZ. 

Back of  I-94 

Alien Number 



Sample I-94 Status Stamps 

Paroled as a Cuban-Haitian Entrant 
(Status Pending) pursuant to section 
212 (d)(5) of the INA.  Reviewable 
______.  Employment authorized until 
____. 

_______   _______  _____________ 
 Office   Date       Office Number 

Admitted indefinitely as a refugee 
pursuant to Sec. 207 of  the INA.  If  
you depart the U.S., you will need 
prior permission from USCIS to 
return.  Employment authorized. 
______    _______  _____________ 
Office Date Office Number 



Alien Documents: Visas (p.7-9) 
 Visas are given to immigrant and non-immigrant (business, 

travel, student, etc.) aliens. 
 Used as proof of LPR status for a limited period of time if visa is 

marked as such. 
 Immigrant visas have: “Immigrant Visa” wording in top right 

corner, an “IV Category” field and information under the picture 
indicating the visa serves as a temporary I-551. 

Alien  
Number 

Non-Immigrant Visa Immigrant Visa 

Admission 
Code 

Immigrant 
Notations 



Alien Documents: Iraqi or Afghan 
Special Immigrant Visa (p.8) 

Date of  Entry 

Status Code 

Alien Number 



Alien Documents: (p.9-10) 
I-551 Permanent Resident Card 

 Immigrants granted the privilege to live and work permanently in 
the U.S. should have an I-551 card.  

 Watch the “Category” code on this card, as it indicates why 
someone was admitted to the U.S.  Use your “Typical 
Documents” desk aid to determine if entered in a qualified alien 
status. If so, code on CRIS-E as that status. 

 A new version of the card (bottom right) is issued beginning May 
11, 2010.   

Admission 
Code 

Alien  
Number 



Alien Documents: I-766 (p.11) 
Employment Authorization Card 

 Form I-766, is issued to non-citizens who are 
authorized to work in the U.S. temporarily.  



Alien Documents: (p.11)  
I-571 Refugee Travel Document 

 The I-571 “Refugee Travel Document” is issued to 
refugees and asylees in lieu of a passport.   

 Guarantees permission to reenter the U.S. and is valid 
for one year.  

Alien  
Number 

Classification 

Document / 
Form Name 



Alien Documents: Asylum Letter 
(p.12) 

 Letter must say 
“granted asylum” 

 Applicants for asylum 
(except from Cuba or 
Haiti) are not qualified 
aliens 

 Meet citizenship 
requirements for benefits 
as of the date asylum 
status was granted, which 
is typically some time 
after entry to the U.S. 

 Use asylum grant date as 
entry date on AEICZ 



Alien Documents: Victim of 
Trafficking Certification Letter (p.13) 

 Victims have a certification 
or eligibility letter from ORR 

 Certain family members will 
have a T-Visa 

 Must be verified by calling 
ORR’s trafficking 
certification line:   

 (866) 401-5510   
 Eligibility for benefits begins 

as of the certification date 
 Children have eligibility date 

 Presumptive eligibility letter 
for children = 90 day 
eligibility 



How Do I Tell if an Alien 
Has Become a U.S. 

Citizen? 



Naturalization Certificate (N-550) 
 If a refugee has become a U.S. citizen, he or she 

may present a Naturalization Certificate, 
Certificate of Citizenship or U.S. Passport 



Certificate of Citizenship (N-560) 



U.S. Passport and Passport Card 



Child Citizenship Act of 2000 
 Foreign born children of U.S. citizens are considered 

U.S. citizens without a Naturalization Certificate or U.S. 
Passport if all of the following conditions are met: 
 At least one parent of the child is a U.S. citizen by either birth 

or naturalization;  
 The child is under the age of eighteen years; 
 The child is residing in the United States in legal and physical 

custody of the U.S. citizen parent; 
 The child was admitted to the U.S. for lawful permanent 

residence 
 Need documentation showing the parent is a U.S. 

citizen and that the child is a lawful permanent resident 
 SAVE will not list these children as U.S. citizens 











Based on which document you select, SAVE may 
ask you to match the photo from the document to 
the photo on the screen: 





Your Verification is 
Complete! 

 
Now, let’s look at other 

responses you may receive 
that would indicate you need 

second step verification… 
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Your Verification is 
Complete! 

 
Now, let’s look at other 

responses you may receive 
that would indicate you need 

third step verification… 
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What Do I Do if I Do Not 
Receive the Information I 
Need or Requested from 

SAVE? 



Following Up with SAVE 
 If you did not get what you requested or do not 

understand the SAVE response, call SAVE at 
877-469-2563.  Be sure to have the Case 
Verification Number for the case you have 
questions about. 

 After contacting SAVE at the number above, if 
your issues are not addressed or you have 
repeated problems: contact 
Jennifer.MacKim@jfs.ohio.gov or 614-644-1143 
for assistance.  Give me the Case Verification 
Numbers for all cases. 

mailto:Jennifer.MacKim@jfs.ohio.gov


Things to Watch for on SAVE 
 Asylees – If the COA code indicates the individual entered as an 

asylee, always ask for the ASYLUM grant date if you do not have 
the I-94 or asylum grant letter 

 Parolees – watch the country of origin on the documentation 
you have.  If from Cuba or Haiti, they meet the definition of 
Cuban/Haitian Entrant 

 LPR’s – watch COA code, as may have entered as a group that is 
not subject to the 5 year bar (refugees, asylee, SIV’s) and still be 
eligible for benefits 

 Cuban or Haitian Nationals – many different forms will 
document Cuban/Haitian Entrant status.  Unless you have an I-
551 card with a notation other than CH6, HA6 or HB6, e-mail 
copies of documentation to ODJFS Refugee Services for Federal 
reporting purposes. 



Other SAVE Hints 
 Always put the name or number of the actual status document 

used in the “Other Document Description” field on your initial 
verification, e.g., I-94. 

 If you run a second (or third) step verification, particularly when 
the initial verification response appears complete, include 
information in the “Special Comments” section explaining what 
you are looking for (What is the asylum grant date?, Country of 
Origin Missing; what is it?, etc.).  This will make it clear to 
anyone reviewing the case what is needed/requested. 

 Each verification and each step of the verification process costs 
the state money.  Therefore, it is critical to request only when 
needed 
 You can search for the person’s Alien Number to see if a SAVE 

verification has already been completed in your county for that person.  
 Include the I-94 number  in your second step verification request 



Other Important Information to 
Know About Using  SAVE 

 If valid documentation of refugee or another qualified alien 
status is presented, benefits should not be delayed while SAVE 
verification is pending (5101:1-1-50(E), 5101:1-38-02.3, 5101:4-
3-07(D)(1), 5101:4-7-14(B)(3)). 

 Status documentation and verification is only required one time, 
unless the individual states the status has changed or the CDJFS 
has reason to believe it has changed. 

 Victims of Trafficking are not on SAVE; you must call the ORR 
Trafficking Verification number, 866-401-5510. 

 Children who are U.S. citizens, per the Child Citizenship Act of 
2000 will not show as U.S. citizens in SAVE, unless they have 
received U.S. passport/certificate. 



How Do I Document an 
Alien’s Status on CRIS-E? 



CRIS-E Processing: Tables 
Table Code Table Name Why Important 
TCTZ Alien Status 

Codes 
Critical to use the correct alien 
status code to explore eligibility for 
appropriate benefits 

TVRF Verification Codes Accurately document what type of  
verification was presented as proof  
of  status 

TPLI Primary Language 
Indicator 

Document language refugee speaks 
most fluently – used to schedule 
interpreters, determine languages 
for document translations and is 
used on important notices 

TCOU Country Codes 
Table 

Country of  origin is needed for 
Federal reporting 



“Typical Documents” Desk Aid 

 Use pages 1-4 of your “Typical Documents” 
Desk Aid to help you determine how to 
complete the Alien Status and 40 Quarter 
Request fields on AEICZ 
 



CRIS-E Screen AEICZ:  
Alien Status Codes 

 Use “Typical Documents” handout 
 “Refugee” Codes (no 40 quarter request is needed): 

 “RE” - Admitted as a Refugee. 
 “GA” - Granted Asylum (asylees). 
 “CH” - Cuban/Haitian Entrant. 
 “SI” – Iraqi or Afghan Special Immigrant. 
 “SA” - Adjusted to Permanent Resident Alien.  Use this code 

only for people who have previously held a refugee, asylee, or 
Cuban/Haitian entrant status.   
 Prefer/Recommend use original (entry) status code instead. 

 There currently is not a CRIS-E code for victims of 
trafficking or Amerasians.  Until one is developed, use the 
“GA” code to document these two classes of refugees.   



CRIS-E Screen AEICZ:  
Alien Status Codes 

 Non-Refugee Codes: 
 “PR” – Permanent Resident Alien – use for people in 

permanent resident status who do not meet one of the special 
eligibility requirements (refugee, asylee, etc.). 

 “IA” – Undocumented Alien – use for anyone who did not 
present documentation of legal immigration status or for 
people living in household who are not applying for 
benefits 

 “AA” – Applicant for Asylum (all except from Cuba or Haiti) 
 “LA” – Legal Alien – use for people who have shown 

evidence of a legal status, but do not fall into one of the other 
codes (i.e., abused spouses or children, conditional entrants). 

 “SE” – Subject of Exclusion or Deportation Proceedings 
 “VD” – Voluntary Departure 



CRIS-E Screen: AEICZ 



SAVE Screen – Exercise 1 
Use SAVE response to complete bolded fields on AEICZ 

CRIS-E SCREEN AEICZ 
                   - COUNTRY OF ORIGIN -     ENTRY      ALIEN   ALIEN        DOCUMENT          S  40QTR 
NBR   NAME    DC CODE      NAME                DATE        STAT    NUMBER       DATE           VR  P     R  ES  
                                                                                 
 1     _________ __ ____    ___________     __________    ___    __________   _________    __  _    __  __ 
     



Exercise 1 Answer 

CRIS-E SCREEN AEICZ 
                   - COUNTRY OF ORIGIN -     ENTRY      ALIEN   ALIEN        DOCUMENT          S  40QTR 
NBR   NAME    DC CODE      NAME                DATE        STAT    NUMBER       DATE           VR  P     R  ES  
                                                                                 
 1     MIHRET S  __ ____    ___________     12092010      RE      077777777    12092010        I9  N     N  __ 
     

Mihret passes the citizenship requirement for all programs. 



SAVE Screen – Exercise 2 
Use SAVE response to complete bolded fields on AEICZ 

CRIS-E SCREEN AEICZ 
                   - COUNTRY OF ORIGIN -     ENTRY      ALIEN   ALIEN        DOCUMENT          S  40QTR 
NBR   NAME    DC CODE      NAME                DATE        STAT    NUMBER       DATE           VR  P     R  ES  
                                                                                 
 1     _________ __ ____    ___________     __________    ___    __________   _________   ___  _   __  __ 
     



Exercise 2 Answer 

CRIS-E SCREEN AEICZ 
                   - COUNTRY OF ORIGIN -     ENTRY      ALIEN   ALIEN        DOCUMENT          S  40QTR 
NBR   NAME    DC CODE      NAME                DATE        STAT    NUMBER       DATE           VR  P     R  ES  
                                                                                 
 1     GERTRU M   ___    ___________       06202006      PR      212222222     06202006          I-5   _    Y  __ 
     

Gertrude fails the citizenship requirement for all programs unless she has 40 
qualifying work quarters or U.S. military service connection.  However, on June 20, 
2011 she will pass the citizenship requirement for FA because she will have lived in 
the U.S. as a qualified alien for five years as of  that date.  CRIS-E will track this 
based on the date of  entry listed on AEICZ and will send alert 889 to the 
caseworker. 



SAVE Screen – Exercise 3 
Use SAVE response to complete bolded fields on AEICZ 

CRIS-E SCREEN AEICZ 
                   - COUNTRY OF ORIGIN -     ENTRY      ALIEN   ALIEN        DOCUMENT          S  40QTR 
NBR   NAME    DC CODE      NAME                DATE        STAT    NUMBER       DATE           VR  P     R  ES  
                                                                                 
 1     _________ __ ____    ___________     __________    ___    __________   _________    __  _    __  __ 
     



Exercise 3 Answer 

CRIS-E SCREEN AEICZ 
                   - COUNTRY OF ORIGIN -     ENTRY      ALIEN   ALIEN        DOCUMENT          S  40QTR 
NBR   NAME    DC CODE      NAME                DATE        STAT    NUMBER       DATE           VR  P     R  ES  
                                                                                 
 1     SALLY L     ___ ____    ___________     __________    ___    044444444   _________     ___  _  __  __ 
     

We need to go through the Second Step Verification on this by selecting the 
“Request Additional Verification” button on this screen. 



SAVE Screen – Exercise 4 
Use SAVE response to complete bolded fields on AEICZ 

CRIS-E SCREEN AEICZ 
                   - COUNTRY OF ORIGIN -     ENTRY      ALIEN   ALIEN        DOCUMENT          S  40QTR 
NBR   NAME    DC CODE      NAME                DATE        STAT    NUMBER       DATE           VR  P     R  ES  
                                                                                 
 1     _________ __ ____    ___________     __________    ___    __________   _________     ___  _  __  __ 
     



Exercise 4 Answer 

CRIS-E SCREEN AEICZ 
                   - COUNTRY OF ORIGIN -     ENTRY      ALIEN   ALIEN        DOCUMENT           S  40QTR 
NBR   NAME    DC CODE      NAME                DATE        STAT    NUMBER       DATE           VR  P     R  ES  
                                                                                 
 1     Sunny N  __ ____    ___________      ????????      GA    055555555    ????????         I5  _     N   __ 
     

Since Sunny adjusted from an asylee to a lawful permanent resident, we cannot be 
certain the date of  entry listed in SAVE  reflects the date she was granted asylum.  
So, we need to send the G-845 and G-845 Supplement forms to SAVE requesting 
the date she was granted asylum.  



Questions 



Refugee Services Contact 
Information 

Ohio Department of Job and Family Services 
Office of Family Assistance 

Refugee Services Section                                                                                                                                                                                  
P.O. Box 183204                                                                                                                                                                                                     

Columbus, OH 43218-3204 
Phone:  (614) 466-4815 

Policy Question E-Mail:  REFUGEE@jfs.ohio.gov 
Web Address:  www.jfs.ohio.gov/refugee 

 

mailto:REFUGEE@jfs.ohio.gov
http://www.jfs.ohio.gov/refugee
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