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Agenda

Refugees: Definitions, Background and
Numbers

Classes of Refugees

Status Documents

. Document Verification (SAVE program)

Refugees and Public Benetfits
Critical CRIS-E Screens/Refugee Checklist

. Other Important Information



Alien, Immigrant,

Refugee:
Are They All the Same?



Alien vs. Immigrant vs. Refugee

REFUGEE

UNDOCUMENTED



How Do Refugees Come to
the United States?




How Does a Refugee Become a
“Refugee”?

m War, persecution or fear of persecution in home
country

m [lee homeland to foreign country

m United Nations High Commissioner for
Refugees (UNHCR)

® International agency to sateguard the rights and well-
being of refugees

m Determines best “Durable Solution”

m Refers cases for resettlement



“Durable Solutions” for Refugees

e

m—




Access to the U.S. Refugee
Resettlement Program

m Priority 1 — Any Nationality — referral from UNHCR or
U.S. Embassy

m Priority 2 — Special Groups

m Priority 3 — Family Reunification for Certain Family
Members from Designated Countries (FFY 2012 —
Afghanistan, Bhutan, Burma, Burundi, Central African
Republic, Chad, Colombia, Cuba, Democratic People’s
Republic of Korea, Democratic Republic of Congo,
Eritrea, Ethiopia, Iran, Iraq, Republic of Congo,
Somalia, Stri Lanka, Sudan, Uzbekistan, and Zimbabwe)

Source: Proposed Refugee Admissions Report to Congress for FFY 2012



After Referral for U.S. Resettlement

m [f resettlement is the only Durable Solution and
a referral 1s made to the U.S.:
m U.S. Department of State — Bureau of Population,
Refugees and Migration
m Overseas Processing Entity (OPE)
m Voluntary Agencies (VOLAGsg)

® Department of Homeland Security — U.S.
Citizenship and Immigration Services (USCIS)

m International Organization for Migration (IOM) —
Travel Loan



Assistance to Refugees in the U.S.

Resettlement Agency (RA) — Local affiliate of a
VOLAG who does the ground work

m Secures and prepares housing

m Meets at airport

m [inks to benefits and setrvices

= Not financially responsible “sponsors”

Department of Health and Human Services — Office of
Refugee Resettlement (ORR)

Ohio Department of Job and Family Services —
responsible for state refugee resettlement program

Local County Department of Job and Family Services —
responsible for administering refugee benefit programs



Overview of a
Refugee’s Journey

Homeland

Life in Limbo

/

Refugees

Three Durableg}élutions for

Resettlement in 3 Country

%

Repatriation

N

Approval and Processing

\

Assimilation into Host
Country

/

END OF JOURNEY

e

/ Arrival in the U.S.
Flight o

Resettlement through
Voluntary Agency

=

Catholic Charities, Catholic Social Services, CRIS, International Institute of
Akron, International Services Center , US Together or World Relief




Refugee Funding Overview

Department of State, Bureau
of Population, Refugees and
Migration

Travel Loans
Matching

Reception &
Placement

Voluntary Agencies

Travel Doans Receéption &
Placément

Department of Health &
Human Services, Office of
Refugee Resettlement

Discretignary
Social Rervice

Specialist

Cash and Medical
Assidtance, Health
Screening, Refugee Social
Services} Older Refugee,
Preventive Health, School
Implact Grants

ODJFS

Cash and Médical Assistance,
Health Screenipg, Refugee Social
Services, Older Refugee, Preventive
Health, Schodl Impact Grants

Resettlement Agencies

CDJFES, Health Providers,
Educational Service Centers, Area
Agencies on Aging and Other

Contracted Providers




Where do most refugees come
from?




The Uprooted:
10.4 Million External Refugees
15.5 Million Internally Displaced Persons

Less than 1% make it to the U.S.

Source: UNHCR Global Trends 2011



Admissions to the U.S. in FFY 2011

Category U.S. Ohio
Non-Immigrants (Aliens) 53,082,286 285,414
e st | ] s
Refugees 506,384 1,688
Total 53,620,618 2927720

Less than 0.11% of all alien admissions to the U.S. were
refugees, and less than 0.6% of Ohio alien admissions were
refugees.

Source: U.S. Department of Homeland Security



How Many Refugees Come to Ohio?

FEY 2012 FEY 2015

2,501 2,814

m 98.8% of refugees who arrived between October 2006
and September 2013 were resettled in Franklin,
Cuyahoga, Summit, Montgomery and Hamilton
counties

Source: U.S. Department of State, Refugee Processing Center



FFY 2013 Refugee Arrivals by County

Cuyahoga | Franklin | Hamilton | Montgomery | Summit
Arrivals
FEFY 613 1,296 203 177 4738
2013
Assured
FFY 685 1,535 180 210 385
2014

Thirty refugees are expected to be resettled in Lucas
County in FFY14.

B Have conversations with the resettlement agencies in your area to see where
they are and what their expectations for the rest of the FFY are.



Wherte

are Ohio’s Refugees Coming

From?
Country # Ohio Refugee |% of Ohio Arrivals
Arrivals FFY13 FFY13
Bhutan 1,192 42%0
Somalia 501 18%
[raq 447 16%
Burma 215 8%0

% Arrivals from other countries include: Eritrea, Dem. Rep.
Congo, Sudan, Ethiopia, Burundi, Nepal, Rwanda, Afghanistan,
Colombia, Congo, Iran, Ukraine, Uzbekistan, India, Ecuador,
Moldova, Bangladesh, Georgia, Ivory Coast, Jordan and

/imbabwe

18




What other groups are treated
like refugees? What is the
difference?




Classes of Refugees




Classes of Refugees

m Asylee — a person granted asylum in the U.S.

= Meets the definition of refugee, but has gotten to the
U.S. and applied for status here

= Some may come to join family members who have
already been granted asylum here

= No “sponsors” and no resettlement agencies

= ODJES Asylee Welcome Letter



Countries of Origin for Individuals
Granted Asylum in the U.S. FY 2011

Country of Origin* Number Percent
Total Asylees** 24,988 100.0
China 8,601 34.4
Venezuela 1,107 4.4
Ethiopia 1,076 4.3
Egypt 1,028 4.1
Haiti 878 3.5

*Countries with 2% or more include Nepal, Russia, and Eritrea
**Does not include follow-to-join asylees

Source: U.S. Department of Homeland Security



Classes of Refugees

®m Cuban/Haitian Entrant — any individual
granted parole status as a Cuban/Haitian
Entrant, or a Cuban or Haitian national who 1is:

m Paroled into the U.S.;

® Subject to removal, departure or exclusion
proceedings under the INA; or

® Has an application for asylum pending; and

= With respect to whom a final, nonappealable, and
legally enforceable order of removal, deportation ot
exclusion has not been entered.



Classes of Refugees, continued

® Victim of Human Trafficking — a person who,
through the use of force, fraud or coercion, was
victim of sex or labor trafficking. Certain family
members may also be admitted in this status.

m Amerasian —Vietnamese alien fathered by a
U.S. citizen between 1962-1975 and his/her
spouse and children, mother, siblings, etc.

m Iraqi or Afghan Special Immigrant (SIV) —
certain individuals and their families from Iraq
or Afghanistan who helped the U.S. military.



How do I know if an applicant is
or was a ‘“refugee”?



Refugee Documents

m Refugees may present a number of different
forms to document their refugee status:

® [-94 Form

m [-551 Permanent Resident (“Green”) Card
m [-766 Employment Authorization Card

m [-571 U.S. Refugee Travel Document

m Asylum [etter

= Victims of Tratficking Certification Letter



Alien Registration Number

All refugees should have documentation issued by the
United States Citizenship and Immigration Services

(USCIS) or the courts that includes an alien registration
number (Alien Number)

Unique to the individual

Assigned to all immigrants as they enter the U.S.
An 8-9 digit number that 1s preceded by an “A”
Typically found on the BACK of the I-94 form
Used to verity a refugee’s status on SAVE

Used by ODJES to document refugees for monitoring
and funding purposes



Refugee Documents: Form 1-94

m Refugees enter the U.S. Front of 1-94
with the 1-94 form |

m Contains demographic 220390931 09
information:

Oct. 13,2010 |, oy,
4

®m Name
m Date of birth

= Country of origin

2 BatcofEaryio M U5 Sy AU s v
" Alien Number

B Status stamp in upper

right corner Departure Status
Number Stamp Date of Entry



Refugee Documents: 1-94

R

® Double-sided; both sides Back of 1-94
must be copied and kept e T

. d'm;n“ nonimmigrant who accepts unauthorized employment is subject to

together 1n the Case ﬁ]_e Important - Retain this permit in your sion; you must surrender it when you

leave the U.S. Failure to do so may delay your entry inio the U.S. in the future. |
You are authorized to stay in the U.S. only until the date written on this form. To

SO 4S8 not tO CO nfuse rvfoml:itﬂ: E&:; &uiat‘l:te, m.thout permission from immigration authorities, is a

Swrvender this permit when you leave the US:
- By sea or air, tothetw:goﬂationline;_ .
er, to a Canadian Official;

more than one person’s R e o o

- Across the Mexican border, to g U.S. Official.
3 q 'Smgimg p.llanr;ucingrtto reenter the lilsf E’“""}% da tc:o return to the s_a:.mi:school. _
information. e Aol Dpes” o pe 2 Fora ol g e

m The alien number is the
8-9 digit number that
follows the A, usually
found on the back of the
[-94. This is the number
that goes on CRIS-E e S
screen AEICZ.




Refugee Documents: Asylees

Letter Granting Asylum Status:

m  [-94 card with asylum stamp
m [etter granting asylum status

= [etter must say “granted
asylum”

= Applicants for asylum (except
from Cuba or Haiti) are not
eligible
®m  Qualify for benefits starting the
date asylum status was granted

ASYLUM STATLUS GRANTED
DEFINITELY PURSUANT TO
SECTION JOr OF THE IMMIO R -
'I TION AND HNATIONALITY ACT

I-94 Asylum §
Stamp:

zu) FEB 01 BRA.o x
date o cer aumber




Refugee Documents:
Victims of Trafficking

ADMINISTRATION FOR CHILDREN AMND FAMILIES
Offce of Refupee Res abflarnend

370 L'Enfand Promenade, 5

Washington, D.C. 20447

HHS Tracking Number

icea, Benefit-issuir
and to mdorm HH

Office of Fefugee Resettlerent

Victims have a certification
or eligibility letter from ORR

Certain family members will

have a T-Visa

Must be verified by calling
ORR’s tratficking

certification line:

(866) 401-5510
Eligibility for benefits begins

as of the certification date

m Children have eligibility date
Presumptive eligibility letter
for children = 90 day
eligibility



Refugee Documents:
Cuban/Haitian Entrants

m Cuban or Haitian Entrants
may present a variety of

documents:

m [-94 with a stamp documenting I-94 Entrant Stamps:
their status Paroled as a Cuban-Haitian Entrant (Status

m Cuban or Haitian passport with fre“ff\‘;f) pursuant to section 212 ()E) of
a Section 212((1) (5) stamp . Employment authorized until
dated after October 10, 1980 R
“Typical Documents” desk aid
and/or contact REFUGEE

mailbox for assistance

m [ax copies of all
documentation for
Cuban/Haitian Entrants to
ODJFES Retugee Services for

reporting/ funding purposes



Refugee Documents: SIV’s
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Refugee Documents: I-551
Permanent Resident “Green” Card

m Pecople holding refugee or asylee status may apply to adjust to
Permanent Resident status after one year in the U.S.

m Watch the “Category” code on this card, as it indicates why
someone was admitted to the U.S. Use your “Typical
Documents” desk aid to determine if entered in a refugee status.
If so, code on CRIS-E as that status.

= A new version of the card (bottom right) is issued beginning May
11, 2010.

ien urname
A.l ISPECIMJ b i 1 01 s ngCIMEN
HRSTEh Given'Name
Number . QL
= SIS # Category
T
N / ot
Admission \!% - ¥ s
C1USA0000000392SRC0000000039<< Cod B e b
2001010F80010225 LV<<<<<<<<<<<D odac s

Test V. Specimen

VOIDLSVOIDCLLLLLLLLLLLLLLLLCLL




Refugee Documents: 1-766
Employment Authorization Card

®m The Employment Authorization Document (EAD),
form I-760, 1s 1ssued to non-citizens who are authorized
to work in the U.S. temporarily.

Before October 30, 2011 After October 30, 2011

US. DEPARTMENT OF HOMELAND SECURITY, U. S. Citizenship and Immigration Services s (TR | PR A 1 " R —
: — gm0 il A1 e ¥ "
- ~ e et e - - [, Y ) ] [ '] [
The person & 1 to work in the US. forthe va ( i card.

1:'“

1'mlil: T e e TN

"- hl‘l JI.H 1820 H .
Vaid Froe: girMoien -

NOT. VM |8 FUR REENTRY TOU.S readd T Cae Enprey a5/ 1NE
CARD VALID FROM 01;01,5.0 EXPIRES 01/01/50 l MOT VALID FOR REENTRY TO LS.




Refugee Documents:
I-571 Refugee Travel Document

m The I-571 “Refugee Travel Document” is 1ssued to
refugees and asylees in lieu of a passport.

m Guarantees permission to reenter the U.S. and 1s valid
for one year.

UNITED STATES OF AMERIGA Bureau of Gitizenship Alien
: mnelond Security and Immigration Servjces
Dlaru'.rrle-r:

Fnum!.:‘..r'l |H“ 5703 Frie b o Number
T i Crusntryf P ay Boagrrs e [ s

Document /
Form Name

Larvpn L] ]
FSA MPLE

ate of fartr/llate 06 Namsance Do s
II1 A.F'EM.VR 2000 PERMANENT RESIDENT

ripeLiae e DAetrel gncy

09 DEC/DEC 2009 09 DECIDEC 2004

R Classification

Document ge Veyage oe Rifagié NONE SAMPLE BOOKLET

TPUSALTEST<<FSAMPLE<MNAME<<<<<L<CLLLLLLLLE<CK
20081 ?4555HEIDEE#D1 9F0%1 EU'FﬁLIHD#???E:ﬁUUﬁ{BE




How Do I Tell if a
Refugee Has Become a
U.S. Citizen?



Naturalization Certificate (IN-550)

m [f a refugee has become a U.S. citizen, he or she
may present a Naturalization Certificate,
Certificate of Cltlzenshlp or U.S. Passport

Vitizen Signature Here

ISCIS FIELD OFFICE CITY NAME, STATE NAME

ON B-510DN — NEW ASC PHOTO

NSHIP AND IMMIGRATION SERVICES

o000




Certificate of Citizenship (IN-560)

i
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UNITED STATES OF AMIERICA /

+ PASSPORT CARD =
Passpor Catd No

Sgisonalidy C U'U U'u' 1 E‘a
Usa

Surnanme

TRAVELER

"Lﬂj Il"ll'l 'H"'ll'l-

i '.“ Diatw of Birth
01 JAN 1981

Phl;r of Birth
-. ##EW w:rnm USA

= 5 MAY 08 AR
e

UNITED BTATHEES DEFPARATMEMT OF B"I’A‘!’F_

PASSPORT,
Fﬁ%HEPD“
TE'

PASSPORT

United States
of America

==

U.S. Passport and Passport Card

Geven Narnes § Prbooer f Nombres

Matcratty | Natroral 1 Nackoniiclad:
UNITED STATES: OF AMERICA

Duaie of kirth / Dlte: de rosiSince £ Feena 3 macamserto

\Placa of birth / Lisu e e ancey {oxlal da puckmienin
SN‘HU TS, U A,
Dlate ol ipsue /D oha o erpedetn ln‘*.:m, f Rl

Unifed Siates 7

- 2007,
e Ky e x el ﬂeparlmenl of State

201

Endorsements | Metlions Spaciries /Anchicenes.

SEE PAGE A
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Child Citizenship Act of 2000

m Foreign born children of U.S. citizens are considered
U.S. citizens without a Naturalization Certificate or U.S.
Passport if all of the following conditions are met:

= At least one parent of the child is a U.S. citizen by either birth
or naturalization;

® The child is under the age of eighteen years;

® The child is residing in the United States 1n legal and physical
custody of the U.S. citizen parent;

m The child was admitted to the U.S. for lawful permanent
residence

®m Need documentation showing the parentis a U.S.
citizen and that the child 1s a lawful permanent resident

m SAVE will not list these children as U.S. citizens



How do I Verity an
Individual’s Status?



The SAVE Program: Overview

m The Systematic Alien Verification for Entitlements
(SAVE) program provides a way for federal, state and
local government agencies to verify an applicant or
registrant’s immigration status.

m OAC rules 5101:1-2-30, 5101:1-1-50, 5101:1-38-02.3,
5101:4-3-07, 5101:4-7-14, 5101:1-2-40.1, and 5101:1-2-
40.2 apply to SAVE and alien status verification

= Required to verify status of all aliens applying for cash, food,
medical or Refugee Social Services Program benefits

= Benefits should not be delayed while SAVE verification is
pending if the document appears valid and the individual’s
document indicates they meet the citizenship requirements
for benefit programs



SAVE Log-In

U.S. Citizenship and Immigration Scrvices
Verification Information System Logon

Please ]ugin:

User ID:

Password:

Login Reset

Forgot your password?
Forgot your User ID?




SAVE Home Page

U.S. Citizenship and Immigration Services
WEB-3 Home
g 5

=

Online Resources ' Download Tutorial : Return to Home | Contact Us | Exit

Case Administration

Welcome * 10/17/2011 -
10 the SAVE Program's Temporary
VerificationInformation System Protected Status

for Sudan and
(VIS) South Sudan
Agency: Ohio - Department of Jobs & Family SER (HWOH) * 09/27/2011 -
Department: FRANKLIN (OP et -
Change Profile p (oP) Deferred Enforced
Departure for
Reports (D Important Information for SAVE Users =eria Extended -

: USCIS
View Reports A
P ~ Deferred Enforced Departure for Liberia has been ccess

extended - 04/19/2013 tutorials about [, ...

The Department of Homeland Security (DHS) is extending using SAVE sed Forms G-
Deferred Enforced Departure (DED) through Sept. 30, 2014 for . . Request for
qualified Liberians and those persons without nationality who via these links.
last habitually resided in Liberia. DHS is also automatically

Initial Verification
Search Cases
User Administration
Change Password
Pwd Challenge Q&A

ThlS bOX * = required entry
displays
announcements
and important
information
about SAVE.



SAVE Verification Process

Response
Step Action Needed Time
Initial SAVE Query based on 3-5 Seconds
Verification document/ information
presented
Additional Add more information 3-5 Federal
Verification about the individual’s Working
documentation and ask Days
questions
Third Step Complete third step 10-20 Federal
Verification verification request and Working
upload copies of Days

documents on SAVE




The SAVE Program —
Initial Verification

m [f using an 1-94, use “Other” as the document type (put
“I-94” 1n the Other Document Desc field) and use the
alien number to access SAVE to verity the refugee’s
legal status, classification on admission (COA), date of
birth, name, and entry date

m “COA Code” indicates what status the person came into the
U.S. with. Use this code with your “Typical Documents™
handout to determine what alien status code to use on

AEICZ.

= “Date of Entry” on the lower left-hand corner of the
verification page is the date the immigrant entered or was
granted the current status, not necessatily the date we will
use to complete AEICZ




Initial Verification Process (p.5)

U.S. Citizenship and Immigration Services

WEB-3 Home

Case Administration
nitial Verification
Search Caseg
User Admi
Change Pass
Pwd Challenge Q&A
Change Profife
Reports
View Reports

The first step in
the verification
process is to
select “Initial
Verification”

from the Case
Administration
menu.

L

Welcome
to the SAVE Program's
verificationinformation System
{VIS)

Agency: QOhio - Department of Jobs & Family SER (HWOH)

Department: FRANKLIN (0OP)

(D Important Information for SAVE Users

USCIS
* Deferred Enforced Departure for Liberia has been

rxtended - 04/19/2013

he Department of Homeland Security (DHS) is extending

Deferred Enforced Departure (DED) through Sept. 30, 2014 for

jualified Liberians and those persons without nationality who
st habitually resided in Liberia. DHS is also automatically

* = required entry

Online Resources | Download Tutorial | Return to Home | Contact Us | Exit

# 10/17/2011 -

Temporary
Protected Status
for Sudan and
South Sudan

09/27/2011 -
Deferred Enforced
Departure for
Liberia Extended -
Effective
10/1/2011
08/31/2011 -
Revised Forms G-
845, Request for
Document

Accessibility Download Viewers



U.S. Citizenship and Immigration Services
WEBj3

2| h Online Resources | Download Tutorial | Return to Home | Contact Us | Exit

ase Administration| Enter Applicant Information:

What document(s) did the applicant present (select one): *

1-327 (Reentry Permit)

I-551 (Permanent Resident Card)

I-571 (Refugee Travel Document)

1-766 (Employment Authorization Card)

Certificate of Citizenship

Naturalization Certificate

Machine Readable Immigrant Visa (with Temporary 1-551 Language)
Temporary 1-551 Stamp (on passport or [-94)

1-94 (Arrival/Departure Record)

1-94 (Arrival/Departure Record) in Unexpired Foreign Passport
Unexpired Foreign Passport

I-20 (Certificate of Eligibility for Nonimmigrant (F-1) Student Status)

DS il change Visitor (J-1) Status)
Other (Select If Document Not Listed)

Initial Verification
Search Cases

ser Administration
Change Password
Pwd Challenge Q&A

Change Profile
Reports
View Reports

o e e e e Ne Ne Ne Ne Ne Ne Ne e

A

Use the “Other”
document for
anyone who
presents an 1-94.
You are more
likely to get an
immediate
verification.




. ' ’ ’ . It is best to search
izenship and Immigration Services using the Alien
number, since it is
LT EELTTTGCCERIDINIGE  also the number that

Enter Applicant Informatiomn: goes on CRIS-E
@ Alien Number: 4 screen AEICZ.

T I-94 Number:

(2]
SEVIS ID: | [ 7
[ 7

1123456789 .

Passport Number: ‘

Country of Issuance: [ _v] 9
Last Name: [Jones “ 9

; - Joh ~ @ : :
Fl-rst Nam-e- [ ohn N Click on this
Middle In.ltlal. 5ymb0| for
Date of Birth:

(mm/dd/yyyy) 01/01/1928 clarification
Doc. Expiration Date: ‘ how to

(mm/dd/yyyy)
Other Document “_94 Comfpl?:le the
eld.

Description:

Benefits: Disability Insurance =
(use the Ctrl button to Food Stamps
select multiple benefits) Medicaid

Refugee Assistance | All fields
with an * are

Back | Next | required.

* = required entry




U.S. Citizenship and Immigration Services

WEB—;

Case Administration
Initial Verification
Search Cases

User Administration
Change Password
Pwd Challenge Q&A
Change Profile

Reports
View Reports

Online Resources | Download Tutorial | Return to Home | Contact

Confirm Applicant Information:

0 Please confirm your entries before continuing.

Alien Number: 123456789 G

SEVIS ID:

Passport Number:

Country of Issuance:

Last Name: Jones
First Name: John
Middle Initial:

Ensure you
typed the 8-9
digit number
following the
“A” from the

person’s USCIS
documentation.

Date of Birth: 01/01/1928

Document Type: Other (Select If Docume

Other Document Description: I-94

Doc. Expiration Date: date of birth in

Selected Benefit(s): Food Stamps the correct
Medicaid order

(mm/ddlyyyy),

Back Hext| as the 1-94 uses

dd/mmlyyyy
format.

Confirm you
have typed the

* = required entry Accessibility Download




U.S. Citizenship and Immigration Services
WEB-3 Case Details

EE

Case Verification Number:

Case Administration| Initial Verification

Initial Verification
Search Cases
User Administration
Change Password
Pwd Challenge Q&A
Change Profile
Reports

View Reports

Print a
copy of the
verification

for the

case.

B . M

2010123456789HGV

ynload Tutorial | Retu

Alien Number:

I-94 Number:

Card Number:
Naturalization Number:
Visa Number:
Passport Number:
Country of Issuance:
Document Type:
Last Name:

Middle Name:
Initiated By:

123456789

Other
JONES

Initial Verification Results

Benefits: Food Stamps

Medicaid

Citizenship Cert. Number:
SEVIS 1ID:

Document Exp. Date: 07/10/2022
Other Document Desc: 1-94

First Name: JOHN

Date of Birth: 01/01/1928
Initiated On: 06/07/2013

Last Name:

Middle Name:
Country:

Date of Entry:

EAD Expiration Date:
System Response:

JONES

04/06/2011

BHUTA - Bhutan

First Name:

COA Code:

Date of Birth:
Date Admitted To:
Grant Date:

i“l\l
0 ! 01/1928

INDEFINITE

LAWFUL PERMANENT RESIDENT-EMPLOYMENT AUTHORIZE

Print Case Details_]) Request Additional Verification L. Complete and Close Case

* = required entry

Review the
COA Code to
determine
the U.S.
entry status

After printing
a copy of the
verification
for the case,
click here.

Acc




3 hir -/ Isave.uscis.gov [ wew, TrceDetaiksl etter.aspx?CaseVerhu::

|=_,‘ https://save.u... Dj 4 |3
Fle Edit View Fayortes Toos Hep

IR N e ﬂ"@’aPagev Safety » Toos~ (@~ N] & (N

SENSITIVE BUT UNCLASSIFIED

Department of Homeland Secarity Report Prepared: 06/14/2013
SAVE Program Page: 1of1

. 2010123456789HGV
Case Verification Number:

Imitial Verification:

Alien Number: 123456789 Benefits: ijcg:zgnps
1-84 Number:

Card Number:

Naturalization Number: Citizenship Cert. Number:

Visa Number: SEVIS [Dx

Passport Number: Document Exp. Date: 0771002022
Country of Issuance:

Document Tvpe: Other Other Document Desc: -84

Last Name: JONES First Name: JOHN
Middle Nams: Date of Birth: 01/01/1028
Initiated By JMACS555 Tnitiated Cn: 06/07/2013

Imitial Verification Results:

Last Name: JONES First Name: JOHN
Middle Name COA Code: REG

Country: EHUTA - Bhutan Date of Birth: 01/01/1928
Date of Entry: 04/06/2011 Date Admittzd To: INDEFINITE
EAD Expiration Diate- Grant Diate:

Svatem Responss: LAWFUL PERMANENT RESIDENT-EMPLOYMENT AUTHORIZED

Case Closure Information:
Clased By:

SENSTITVE BUT UNCLASSIFIED

E \J Local infranzt




Based on which document you select, SAVE may

ask you to match the photo from the document to
the photo on the screen:

U.S. Citizenship and Immigration Services
WEB-3 Case Details | |

=i i : :- Online Resources | Download Tutorial | Return to Home | Contact Us | Exit
Case Verification Number: 201001234567KM

Case Administration Photo Matching
Initial Verification

Does the photo below match the photo on the I-551 (Permanent Resident Card) or I-766 (Employment Authorization Card) presented by
Search Cases .

the applicant?
User Administration

Change Password Select Yes or No and click the "Next” button.
Pwd Challenge Q&A

Change Profile

Reports

View Reports

“Click to Enlarge

(" Yes - photo matches

(" No - photo does not match



U.S. Citizenship and Immigration Services
WEB-3 Case Details

Case erificatiun Number: 201001234567KM

ase Administration Initial Verification

Initial Verification Alien Number: 123456789 Benefits:
I-94 Number:

Card Number: M123456789

MNaturalization Number: Citizenship Cert. Number:

Change Password Visa Number: SEVIS ID:

Pwd Challenge Q&A | Passport Number: Document Exp. Date: 02/13/2019
Country of Issuance:

Document Type: [-551 Other Document Desc:
Last Name: Smith First Name:

View Reports Middle Name: Date of Birth: 01/01/1955
Initiated By: JMACSE555 Initiated On: 05/31/2013

Photo Matching

Returned Photo: Photo Match: Yes - photo matches

Search Cases

ser Administration

Change Profile
Mary

L el
% Click to Enlarge
Initial Verification Results

Last Name: Smith First Name: Mary
Middle Name: COA Code: Cus
Country: CUBA - Cuba Date of Birth: 01/01/1955
Date of Entry: 07/06/2007 Date Admitted To: INDEFIMITE
EAD Expiration Date: Grant Date:

System Response: LAWFUL PERMANENT RESIDENT-EMPLOYMENT AUTHORIZED

Print Case Details | Request Additional Verification | Complete and Close Case

* = required entry




Your Verification is
Complete!

Now, let’s look at other
responses you may receive
that would indicate you need
second step verification...



U WEB-3 Case Details

v4 =

U.S. Citizenship and Immigration Services

Online Resources | Download Tutorial | Return to Home | Contact Us | E

Case ification Number: 201001234567KM

Case Administration

Tnitial Verification Check that the applicant's document number(s) is correct.

Search Cases If the document number(s) is incorrect, make the necessary changes and select the 'Retry Initial Verification' button. If the document
User Administration| | number(s) is correct and you would like to request Additional Verification, select the '‘Request Additional Verification' button. If this case
was entered in error, select the 'Complete and Close Case' button.

Change Password

Pud Challenge QRA | Enter Applicant Information:

Change Profile .
123456789 * @
Reports (' 1-94 Number:

View Reports SEVIS ID: 7
Passport Number: 0

Country of Issuance: | Make

t-mt:ame: jgmﬁs corrections to
IFSt Name.

Middle Name: the requested
Date of Birth: 01/01/1928 |nf0rmat|0n

Document Exp. Date:
Other Document Desc:  i-94 and SEIECt
Selected Benefit(s):  Food Stamps 1 Retry Inltlal

Medicaid - .
Verification”.

Retry Initial Verification | Request Additional Verification | Complete and Close Case
\.~""--___---""'-II’|




U.S. Citizenship and Immigration Services
WEB-; Case Details

Case Administration
Initial Verification
Search Cases

User Administragion
Change Password
Pwd Challenge Q&A
Change Profile

Reports
View Reports

Online Resources | Download Tutorial | Return to Home | Contact Us

ase make the following corrections.

» Before selecting Retry Initial Verification, make the necessary changes to the applicant's information. If the information is correct,
select Request Additional Verification to send the case to Additional Verification,

R —

Check that the applicant’s name is correct,

If their name is incorrect, make the necessary changes and select the 'Retry Initial Verification' button. If their name is
correct and you would like to request Additional Verification, select the 'Reques

case was entered in error, select the 'Complete and Close Case' button.

ditional Verification' button. If this

Enter Applicant Information:

\

Alien/I-94 Number: 123456789
SEVIS ID:

Passport Number:

Country of Issuance:

Last Name: |J0nes

IJohn

—

01/01/1928

First Name:

Middle Initial:

Date of Birth:
Document Exp. Date:
Other Document Desc:1-94

Selected Benefit(s): Food Stamps
Medicaid

| Retry Initial Verificatiof| Request Additional Verification

omplete and Close Case |

\

If everything on the
screen is correct or
you receive the error
message above,
your verification is
not complete and
you must select
“Request Additional
Verification”.




U.S. Citizenship and Immigration Services

WEB-_::. Case Details

=]

Case Administration
Initial Verification
Search Cases

User Administration
Change Password
Pwd Challenge Q&A
Change Profile

Reports
View Reporis

n

Online Resources | dDownload Tutorial | Return to Home | Contact Us

=
Case Verification Number: 2013163064028KW

Initial Verification

Alien Number:

I-94 Number:

Card Number:
Naturalization Number:
Visa Number:
Passport Number:
Country of Issuance:
Document Type:
Last Name:

Middle Name:
Initiated By:

Other
Johnson

IJMACS912
Initial Verification Results

123456789 Benefits:

Food Stamps
Medicaid

Citizenship Cert. Number:
SEVIS 1D:
Document Exp. Date:

1-94
John
01/01/1928
06/17/2013

Other Document Desc:
First Name:

Date of Birth:
Initiated On:

Last Name:

Middle Name:
Country:

Date of Entry:

EAD Expiration Date:
System Response;

First Name:

COA Code:

Date of Birth:
Date Admitted To:
Grant Date:

INSTITUTE ADDITIONAL VERIFICATION

[ Print Case Detail§ | Request Additional Verification | Chmplete an

Case | Keep Case Open

* = required entry

If the system
response is
“Institute Additional
Verification” you
must proceed to 2"
step verification by
selecting “Request
Additional
Verification”.




izenship and Immigration Services
pse Details

: Online Resources
Case Verification Number: 20132168064028KW

Enter Additional Verification Data

The 1-94 number is

=LA different than the alien

number you used to

User Case Number:

AK.A:

[FrorrrrrTTT

Card Number: | (7]

Passport Number: | o

search with.

The alien number goes
on CRIS-E screen AEICZ.

Country of Issuance: I

Te

Special Comments: |F'Iease provide entry date and classification on admission code

Request Affidavit of Support Data: [

Select this box to

Request Grant Date: FM request the date

POC Name: IJenmfer MacKim

POC Phone Number: (614 ) |644 -[1143 ext. |

Attach Document @

£

asylum status
was granted.

a wverification without requiring the submission a paper G-845.

If a copy of the document presented by the applicant is attached, this case will be sent electronically t Third Level

If a copy of the document presented by the applicant is NOT attached, this case will be sent electronically Additional
Verification and based upon a review of the data, may require resubmission to Third Level verification.

Browse .. |

Submitl Cancel

Only attach a copy
of the status
document if you
want to skip 2" step
verification and
proceed directly to
3" step verification
(see p. 18).




U.S. Citizenship and Immigration Services
WEB*;Case Search

Online Resources | Download Tutorial

Case Administration| Enter Case Search Criteria
Initial Verification Case Status: ® All Open Cases

Search Cases b (__Cases-Reqirimgretion

User Administration (" Cases with Additional Verification Responses
Change Password ' _ ' '
Pwd Challenge Q&A (" Cases In Process

Change Profile * Closed Cases
Reports Verification Number:

View Reports Alien Number: |7

1-94 Number: I
Passport Number: I d. Enter one

User Case Number: I— \ or more search

criteria to limit
Date Initiated From: your search
(mm/dd/yyyy) | ~———— and find the

Date Initiated To:
(mm/dd/yyyy) case you heed.

Group:

Initiated By:

* = required entry




U.S. Citizenship and Immigration Services
WEB-3 Case Summary List

e - =
L )

Online Resources | Download Tutorial | Return to Home | Contact Us

You are viewinag cases 1-1 of 1

Case Administration
Initial Verification
Search Cases

User Administration
Change Password
Pwd Challenge Q&A
Change Profile

Reports
View Reports

Case Summary List (Click on Title to Sort Column)

Date
Case  Verification ID D System of Last Initial  Initial
Iype Number Response COA Entry Adm.To Name First Name M.I. Group Ver.By Ver. Date

201001234567KM ) p 4 01234567  Asylee FRANKLIM JMAC5555 (6/05/2013

- Case with Additional 3t - Cases with Third-Step _Lj - Case In Process u - Closed Case
Action Verification Response Verification Responses

Click on the
Verification
Number to
A folder with a see the _
red arrow verifier’s * = required entry
indicates that a response.
SAVE verifier has
responded.




1se Details

Online Resources | Download Tuto

Case Verification Number: 201001234567KM
Initial Verification
Alien Number: 012345678 Benefits: Food Stamps
I-94 Number:
Card Number:
Naturalization Number: Citizenship Cert. Number:
Visa Number: SEVIS ID:
Passport Number: Document Exp. Date:
Country of Issuance:
Document Type: Other Other Document Desc: i94
Last Name: AHMED First Name: AHMED
Middle Name: Date of Birth: 02/21/1945
Initiated By: JMACSSSS Initiated On: 06/05/2013

Initial Verification Results

Last Name: First Name:

Middle Name: COA Code:

Country: Date of Birth:

Date of Entry: Date Admitted To:
EAD Expiration Date: Grant Date:

System Response: INSTITUTE ADDITIONAL VERIFICATION

Additional Verification

User Case Number:
1-94 Number: TTTTTITTIT
Card Number:

Passport Number: Country of Issuance:
Special Comments: PlIFASF CONFIRM ASYLUM STATUS AND PROVIDE ASYLUM GRANT DATE

POC Name: JENNIFER MACKIM  pOC Phone Number: (614) 644-1143
Initiated By: JMACSSSS Initiated On: 06/05/2013

Additional Verification Results

DHS Response: Asylee Expires On:
COA Code: Date Admitted To:

USCIS Benefits: Response Date: 06/06/2013
Revocation Date:

Parole Expiration Date: Grant Date:
DHS Comments: GRANTED 09/29/10

Print Case Details I Complete and Close Case




Your Verification is
Complete!

Now, let’s look at other
responses you may receive
that would indicate you need
third step verification...



U.S. Citizenship and Immigration Services
WEB-i Case Details

W

Case Verification Number: 2010XYZ1234567

ase Administration| Initial Verification

Alien Number:
1-94 Number:
Card Number:
Naturalization Number:
Visa Number:

Passport Number:
Country of Issuanre:
Document Type:

Last Name: Chin
Middle Name:
Initiated By:

Initial Verification Results

Initial verification 012345678
Search Cases

ser Administration
Change Passwaord
Pwd cChallenge Q&A

Change Profile

View Reports
JMACS555

Benefits: Food Stamps

Citizenship Cert. Number:
SEVIS 1D:
Document EXp. Date:

Other Document Desc: i34

First Name: Mi Ma

Date of Birth: 04/12/1933
Initiated On: 06/05/2013

Last Name:

Middle Name:
Country:

Date of Entry:

EAD Expiration Date:
System Hesponse!

Additional Verification

First Name:

COA Code:

Date of Birth:
Date Admitted To:
Grant Date:

INSTITUTE ADDITIOMAL VERIFICATION

1234567690
23456759100

User Case Number:
1-94 Number:
Card Number:
Passport Number:
Special Comments:
POC Name:
Initiated By:

Additional Verification Results

JENMIFER MACKIM
JMACS55S

AKLAG

Country of 1ssuance:

(514) B44-1143
06/05/2013

POC Phone Number:
Initiated On:

DHS Response:
USCIS Benefits:

Revocation
Parole E

ation Date:
ents:

If the DHS
Response is

Resubmit Doc (Need Copy Drigi@xpires on:
COA Code: —

Date Admitted To!

Response Date: 06/06/2013

Grant Date:

'etailzl Resubmit Verification [) Complete and Close Case | Keep Case Open

“Resubmit Doc —
(Need copy
original),” you must
select the
“Resubmit
Verification” button
to proceed to 3"
step verification.




WEB-3 Case Details

- Case eriﬁcation Number: 2010XYZ1234567
Case Administration| Enter Third Level Verification Data

Initial Verification | User Case Number: [145551212 @

Search Cases AKA.: I

@ U.S. Citizenship and Immigration Services

Online Resources | Download Tutorial | Return to Home | Co

User Administration

Card Number: |23456?891D{} 0

Change Password
Passport Number: I 0

Pwd Challenge Q&A
Change Profile Country of Issuance: | j 0

Reports Special Comments: |D0cumentati0n shows entered as asylee on 4/2/13. Please confirm status and asylum grant date.

View Reports Request Affidavit of Support Data: I

Select this
box to
request the
date the
status was
granted.

Request Gra

v

POC Name: I.Jennifer MacKim @
POC Phone Number: (614 )|p44  -[1143  ext.| -

Attach Document ©

If a copy of the document presented by the applicant is attached, this case will be sent electronically to Third Level
a verification without requiring the submission a paper G-845.

If a copy of the document presented by the applicant is NOT attached, this case will be required to be sent to Third
Level verification by mailing a paper G-845 to a Field Control Office.

Attach a
copy of both
sides of the
alien status
document(s).

Browse... | Attach |

Form G-845 Return Mailing Address

Address 1:
Address 2:
City:
State:

Zip code:

[4200 E. Fifth Ave

IColumbus

| OHIO

|43219 u

Put your office
mailing address
here.




&

ase Administration
Initial Verification
Search Cases
User Administration
Change Password
Pwd Challenge Q&A
Change Profile
Reports
View Reports

U.S. Citizenship and Immigration Services
WEB-E Case Search

b

Enter Case Search Criteria

Case Status:

Verification Number:

Alien Number:
I-94 Number:
Passport Number:

User Case Number:

Date Initiated From:
(mm/dd/yyyy)

Date Initiated To:
(mm/dd/yyyy)

Group:
Initiated By:

T All Open Cases
" Cases Requiring Action

with Additional Verification
@Cases with Third-Step Verification Responses
rocess

" Closed Cases

Complete the
“Group” and
“Initiated By”
fields to bring
up your
responses.

[=]

Display Case Summary List D Cancel |




zenship and Immigration Services

ise Details

s

Case Verification Number: 2010XYZ1234567

Initial Verification

Alien Number:

I-94 Number:

Card Number:
Naturalization Number:
Visa Number:
Passport Number:
Country of Issuance:
Document Type:
Last Name:

Middle Name:
Initiated By:

012345678
LINO123456789

1-551
FLORES

JMACS555

Initial Verification Results

Benefits: Medicaid

Citizenship Cert. Number:
SEVIS 1D:
Document Exp. Date: 10/06/2018

Other Document Desc:

First Name: JORGE
Date of Birth: 02/12/1979
Initiated On: 05/10/2013

Last Name:

Middle Name:
Country:

Date of Entry:

EAD Expiration Date:
System Response:

INSTITUTE ADDITIONAL VERIFICATION

hird Level Verification

First Name:

COA Code:

Date of Birth:
Date Admitted To:
Grant Date:

User Case Number:
1-94 Number:
Passport Number:
Attached Document:

Special Comments:
POC Name:
Initiated By:

“Click to Enlarge
Request verification of permanent residency status

Jennifer MacKim
JMACKER5

hird Level Verification Results

AK.A.:

Country of Issuance:

POC Phone Number: (614) 433-9764
Initiated On: 05/10/2013

DHS Response:

COA Code:

USCIS Benefits:
Revocation Date:

Parole Expiration Date:
Status Recognized Date:
DHS Comments:

Print Case Details |

Lawful Permanent Resident

Expires On:
Date Admitted To:
Response Date: 05/13/2013

Grant Date:




What Do I Do if I Do Not

Receive the Information I

Need or Requested from
SAVE?



Following Up with SAVE

m [f you did not get what you requested or do not
understand the SAVE response, call SAVE at
877-469-2563. Be sure to have the Case
Verification Number for the case you have
questions about.

m After contacting SAVE at the number above, if
your issues are not addressed or you have
repeated problems: contact
Jennifer.MacKim(@jfs.ohio.gov or 614-644-1143
for assistance. Give me the Case Verification
Numbers for all cases.



mailto:Jennifer.MacKim@jfs.ohio.gov

Things to Watch for on SAVE

Asylees — If the COA code indicates the individual entered as an
asylee, always ask for the ASYLUM grant date if you do not have
the 1-94 or asylum grant letter

Parolees — watch the country of origin on the documentation
you have. If from Cuba or Haiti, they meet the definition of
Cuban/Haitian Entrant

LPR’s — watch COA code, as may have entered as a group that is
not subject to the 5 year bar (refugees, asylee, SIV’s) and still be
eligible for benefits

Cuban or Haitian Nationals — many different forms waill
document Cuban/Haitian Entrant status. Unless you have an -
551 card with a notation other than CH6, HAG or HBO, e-mail
copies of documentation to ODJEFS Refugee Services for Federal
reporting purposes.



Other SAVE Hints

m Always put the name or number of the actual status document
used in the “Other Document Description” field on your initial
verification, e.g., 1-94.

m [f you run a second (or third) step verification, particularly when
the initial verification response appears complete, include
information in the “Spectal Comments” section explaining what
you are looking for (What is the asylum grant date?, Country of
Origin Missing; what is it?; etc.). This will make it clear to
anyone reviewing the case what is needed/requested.

m Hach verification and each step of the verification process costs
the state money. Therefore, it is critical to request only when
needed

®= You can search for the person’s Alien Number to see if a SAVE
verification has already been completed in your county for that person.

m Include the I-94 number in your second step verification request



Other Important Information to
Know About Using SAVE

If valid documentation of refugee or another qualified alien
status 1s presented, benefits should not be delayed while SAVE
verification 1s pending (5101:1-1-50(E), 5101:1-38-02.3, 5101:4-
3-07(D)(1), 5101:4-7-14(B)(3)).

Status documentation and verification is only required one time,
unless the individual states the status has changed or the CDJES
has reason to believe it has changed.

Victims of Trafficking are not on SAVE; you must call the ORR
Trafficking Verification number, 866-401-5510.

Children who are U.S. citizens, per the Child Citizenship Act of
2000 will not show as U.S. citizens in SAVE, unless they have
received U.S. passport/certificate.



What Types of Benefits are
Refugees Eligible for?



Goals of the U.S. Refugee
Resettlement Program

m Refugees will achieve self-sutficiency and
integration within the shortest time period after
arriving in the United States

® Employment Services/Self-Sufficiency

m Must participate in employment services within 30 days of
receipt of cash assistance

m English ILanguage Training
m Should be concurrent with job search activities

m Cannot be pursued in place of an offer of employment

Source: 45 CER Part 400.1



Reception and Placement (R&P)
Program

Program/agreement between RA and U.S. Department of State
to provide for initial resettlement and services to refugees in first
30 days after arrival.

The RA is given $1,800/refugee for the first month for rent and
utilities, furnishings, a few days of food, and staff to assist with
otrientation, transportation, etc.

Retugees are given some cash to help with necessities and other
expenses during their first month in the U.S.

R&P money given to a refugee does not count in the budgets for
any program [5101:1-2-40.1(D)(6)(a) and 5101:1-42-90(B)(2)].

m To track: Put on AEFIQ/AEEMI as “Other Income”, type: “OTRA”,
and be sure to end date it after the first month. CRIS-E will not count it
in the budget if it is entered this way.



Matching Grant Program

Voluntary employment incentive program for all classes of
refugees and Iraqt or Afghan SIV’s - available through RA
m Designed for refugee self-sufficiency within 4 months
= Enroll within 31 days of arrival; begins 31°* day after arrival

Stipulation of participation is not to access public cash assistance
while participating (may recetve after)

Still qualify for Food Assistance and Medicaid or RMA; can
count toward FSET

Counts as “Other Income” on AEFIQ, sub type “OTRM” on
AEBEFMI

m Begins 31 days after arrival, so start date 1s be 31 days after arrival date
O

= End date should be the end of the third month after it begins

MG money is given per person, so be sure to attribute MG
money to each person individually

Note CLRC if Matching Grant participant to document why no
cash assistance



Benefit Eligibility Requirements

m Refugees are eligible for public benefits to the
same extent as U.S. citizens for a limited time
period that begins with the date of entry/date
status granted

® Must meet the same income requirements and
eligibility factors (i.e., work activities) as U.S. citizens

m There is no 40 quarter requirement for refugees
during the eligibility period
m [f refugees adjust to Lawful Permanent Resident

status, they are still considered refugees for
benefit eligibility purposes for a limited time



Refugees with Minor Children

Maximum duration (beginning

Type of Public Benefit with U.S. entry date)

Ohio Works First (OWF) Cash

: 5 years
Assistance

Medicaid 7 years
Supplemental Security Income

(SSI) 7 years

Food Assistance Unlimited
Refugee Social (Employment) 5 e

Services*

* If reside in eligible county




Refugees without Minor Children

Maximum duration (beginning

Type of Public Benefit with US. entry date)
Refugee Cash Assistance 8 months
Refugee Medical Assistance* 8 months

Supplemental Security Income

(SSI) and Medicaid for the Aged, 7 years
Blind or Disabled
Food Assistance Unlimited

Refugee Social (Employment)

Services** > years

* If do not meet the requirements for any category of Medicaid
kIt reside 1n eligible county




Refugee Cash Assistance (RCA):
ADCQ (OAC 5101:1-2-40.1)

m Refugees are eligible for the first 8 months after arrival
to U.S. only if not eligible for OWFE or SSI

m Must meet income requirements as defined in OAC rule
5101:1-23-20

m May recetve RCA while awaiting SSI determination

m Not eligible for cash assistance of any type if participating in
Matching Grant program through RA

m Full-time college students are not eligible
m Resources in country of origin do not count

m Cannot receive 1if quit or refused employment, without good
cause, in the immediate 30 days prior to applying for benefits

m Must participate in employment services and RSSP
within 30 days as a condition of receiving RCA

m CRIS-E Alert sent when 8-month time limit 1s
approaching



Can a Refugee Receive OWEF or RCA
After Participating in the Matching
Grant Program through the
Resettlement Agency?

m A refugee CAN receive OWE or RCA after the
Matching Grant period has ended or after the
refugee stops participating in the Matching
Grant program.

m If the refugee has quit or refused a valid job
offer in the last 30 days, they cannot receive

RCA.



Question

m A mother with two teenage children qualifies for
OWTE, but does not want to participate in
employment activities and has asked to be on

RCA instead. Can she do this?



Answer

m No. If the family qualifies for OWFE, they
cannot choose to receive RCA instead. RCA
(ADCQ) can only be authorized for people who
do not qualify for any form of TANF/OWTF ot
SSI (usually single adults and childless couples).



Refugee Medical Assistance (RMA):

MA Q (OAC 5101:1-42-90)

m Refugees are eligible for RMA for the first 8 months
after arrival to the U.S. and only if not eligible for any
category of Medicaid.

= [ull-time college students are not eligible, unless schooling is

part of the individual’s employability plan
= Must meet need standard of 100% FPL
m Once found eligible for Medicaid or RMA,

refugees are eligible for RMA (MA Q) for 8 months
after date of artival, even if the refugee gets a job.

= No reapplication needed
®m No new income determination

m Fiat to ensure benefits continue

m CRIS-E alerts 8-month eligibility period
is ending



Eligibility After Time Limit Expires

m To continue to qualify for cash and medical assistance
after eligibility periods have passed:
m Be a U.S. citizen,
® Have a military connection, or
m Adjusted to lawful permanent resident 2nd have 40 qualifying
work quarters of Coverage
m Refugees who lawfully resided in the U.S. on or before
August 22, 1996 are exempt from meeting citizenship
requirements for all programs.

m After ime limits have passed, refugees may be eligible
for AEMA as any other alien who does not meet the
citizenship requirements for Medicaid, but would be
otherwise eligible.

m Coverage 1s limited to emergency treatment only



Is There Any Special
Assistance to Help

Refugees Become Self-
Sufficient?



Refugee Social Services
Program (RSSP)

m RSSP is the third component of the Refugee
Resettlement Program. The goal of the
program 1s to help refugees establish self-
support and provide employment opportunities.

m All refugees are eligible for RSSP, either as a
mandatory participant or a voluntary participant.

m Rules for RSSP are in the Casl
Manual, Chapter 4000, Special
-2-40.4

5101:1-2-40.2 through 5101:1

h Assistance

Programs; Rules



Refugee Social Services Program (RSSP):
General Eligibility Requirements

® No income or resource limits

m Refugees recetving ADCQ or MA Q) are automatically
eligible

m Employable refugees must participate if they are
recetving ADCQ [see OAC rule 5101:1-2-40(B)(2) tor

exceptions]
m EBligible for up to 5 years from the date of arrival

m Refugees cannot have quit or refused, without good
cause, a valid employment offer in the 30 days prior to

applying for benefits

m Employment referral; assessment and services must be
completed within 30 days of receipt of cash assistance

[((OAC 5101:1-2-40.1(G)(2)]



RSSP: Exemptions to
Mandatory Participation

m A Refugee is considered employable unless the
refugee meets one of these exemptions:
m Under the age of 16;

® Under the age of 19 and a full-time student in a
secondary school or equivalent level of vocational or
technical training;

m (5 years or older;

m The sole caregiver for a child under one year of age
or other fully dependent person; or

® Unable to work for physical or mental health
reasons.



Question

m A refugee applied for and began recetving
ADCQ 1n February 2013. She entered the U.S.
on January 25, 2013. She does not meet any of
the exemptions for RSSP participation. Is she a

mandatory or a voluntary participant in Refugee
Social Services?



Answer

m She is a mandatory participant because she has
been in the U.S. less than one year and she is
recetving refugee cash assistance.



Required Activities: RSSP
Employability Plan

m Employment Services:
= Development of a family self-sufficiency plan for each assistance group.
Development of an employability plan for each RSSP participant.
Wortld of work and job orientation.
Job clubs.
Job workshops.
Job development.
Referral to job opportunities.
Job search.
Job placement and follow-up.

Employment-related case management services, including the
determination of appropriate services to refer a refugee to, referral to
such services and the tracking of the refugee’s participation in such
services.

m English language training, with an emphasis on English as it
relates to obtaining and retaining a job.

Source: OAC 5101:1-2-40.3(B)



RSSP: English Language Training

m Employability plans shall include testing to determine
whether or not a refugee would benefit from available
English Language Training (ELT)

m BELT can not be the refugee’s only assignment. The
number one priority is employment and self-sufficiency.

m BELT (see OAC 5101:1-2-40.3 for full details):

= Should be provided outside of normal working hours

= Should be provided concurrent with other employment-
related services

= Cannot interfere with job offers



RSSP: English Language Testing

m OAC 5101:1-2-40.3:

= Employability Plans should include English language
testing to determine whether or not the refugee is
able to benefit from an available EL'T program.

m Refugees who test at a level above the available level
of English language training are exempt from further
participation in English language training.

m Refugees who test at a level below the available level
of English language training must participate in
English language training.



RSSP: Sanctions

m When an employable recipient of Refugee Cash
Assistance (ADCQ) refuses employment services, quits
a job without good cause, or fails to attend assignments

(without good cause), the individual’s ADCQ can be

sanctioned:

® The sanction period for the first failure is loss of cash
assistance for 3 months (for the sanctioned individual) and up

to 6 months (or end of the 8 month eligibility period) for the

second failure.

m The refugee and the RA must be notified of reasons for
sanctions/termination of benefits at least 10 days prior to the
effective date of the action. (OAC 5101:1-2-40.1)

m For participants who meet an exemption from required

RSSP participation, failure to participate can result in

being deregistered from RSSP for 3 months. (OAC
5101:1-2-40.2)



Question

A single adult refugee moves here from Minnesota to join
relatives who are already receiving benefits. The adult
arrived in the United States on September 30, 2013.
He has no job and speaks little English. What is he
potentially eligible for (assuming he applies May 2,
2014)?

a) OWF

b) RCA, RMA, RSSP and FA
c) RSSP and FA

d)  OWEF, Medicaid and FA



Answer

A single adult refugee moves here from Minnesota to join
relatives who are already receiving benefits. The adult
arrived in the United States on September 30, 2013.
He has no job and speaks little English. What is he
potentially eligible for (assuming he applies May 2,
2014)?

) OWF
b) RCA, RMA, RSSP and FA

c) RSSP and FA (last month of eligibility for RCA and
RMA was April, 2014)

d)  OWEF, Medicaid and FA



Question

A mother and two minor children were granted asylum
status on January 12, 2013. They applied for and
were approved for OWF and Medicaid on January 21,
2013. The mother got a job and is now over income

for OWE and Medicaid. What program(s) would the
family quality for?

a)  OWTF and Medicaid
b)  Medicaid and RSSP
c) RCA and RMA
d)  RMA and RSSP



Answer

A mother and two minor children were granted asylum
status on January 12, 2013. They applied for and
were approved for OWF and Medicaid on January 21,
2013. The mother got a job and is now over income

for OWE and Medicaid. What program(s) would the
family quality for?

a)  OWF and Medicaid
b)  Medicaid and RSSP
c) RCA and RMA

d) RMA, RSSP [switch to RMA for remainder of 8-month
eligibility period (until August 31, 2013)]



Question

A father, Ahmed, and his two children, Martha (age 18
and enrolled in high school full-time) and George
(age 21), were granted asylum status on December 25,
2013. They applied for and were approved for RCA
(ADCQ) on January 21, 2014. Which members of
the family are required to participate in RSSP?

a) Ahmed and George
b)  Ahmed
c) Ahmed and Martha

d) All members of family



Answer

A father, Ahmed, and his two children, Martha (age 18
and enrolled in high school full-time) and George
(age 21), were granted asylum status on December 25,
2013. They applied for and were approved for RCA
(ADCQ) on January 21, 2014. Which members of
the family are required to participate in RSSP?

a) Ahmed and George (Martha is exempt due to age and
school enrollment)

b)  Ahmed
c) Ahmed and Martha
d) All three members of this family



Question

A refugee arrived to the U.S. on September 12,
2013. His ADCQ benefits were terminated
March 31, 2014 because he got a job and was
over income for ADCQ. He was laid off and

is no longer working. He would like assistance

finding a new job and to improve his English
language. Can he recetve any services?



Yes.

Answer

The refugee 1s within the 5 year time limit to receive

RSSP services, and is still within the 1 year priority
window for RSSP.

He can apply for RSSP only following agency

procedures.

A new assessment, self-sufficiency contract and

employability plan should be completed.

The retugee can be referred to ELT if testing
indicates he would benefit from such training. He
must recetve Employment Services.



Question

A refugee who is recetving ADCQ, MA Q and
Food Assistance has been voluntarily
participating in RSSP for the past five months.
You recetve word from your contracted
provider that the refugee refused a valid job
offer. What action do you take on this case?



Answer

15. Pursue whether good cause exists. If there is
no good cause, deregister the refugee tfrom the
RSSP program for three months.

Do not sanction this refugee’s ADCQ because
the person 1s a voluntary participant.



RSSP Summary

m Refugees must participate if receiving RCA [see
rule 5101:1-2-40(B)(2) for exceptions]

m May voluntarily participate
®m Must document refugee status
® No income or resource limits

®m Employment referral must be made within 30
days of receipt of cash benefits 5101:1-2-
40.1(G)(2)



RSSP Summary cont.

m [f RA or other contracted employment
agency does employability plan, it can
be adopted by the CDJES if it meets
the requirements in rule 5101:1-2-40.4

m The RA (and/or contracted
employment agency) must notify the
CDJLS if a refugee refuses to
cooperate with plans so that sanctions
or termination of benefits may be
imposed

m The CDJFS must redetermine RSSP

eligibility at least once every 12 months
(OAC 5101:1-2-40.2(B)(4)




Refugee Case
Processing in CRIS-E



CRIS-E Processing: Tables

Table Code | Table Name |Why Important
TCTZ Alien Status Critical to use the correct alien
Codes status code to explore eligibility for
appropriate benefits
TVRF Verification Codes | Accurately document what type of
verification was presented as proof
of status
TPLI Primary Language | Document language refugee speaks
Indicator most fluently — used to schedule
interpreters, determine languages
for document translations and 1s
used on important notices
TCOU Country Codes Country of origin 1s needed for
Table Federal reporting




CRIS-E Entry: Refugee Checklist

m Walks CW through

processing a refugee case

m ODJFS recommends

using one in each
refugee case file




CRIS-E Screen: ARAD

m Use the refugee’s
home address as the
mailing address

® Do not put the RA
caseworker or the
authorized
representative as the
alternate mailing
address, unless
requested otherwise




CRIS-E Screen: ARAD

ARAD ADDRESS REGISTRATION 05/11/09 10:14

COUNTY: 25 WORKER: WJGMSO J MACKIM
APPL SOURCE: E-CONF:

APPL NBR: APPL DATE: 042208 STATUS: I ~ REASON: ___

CASE NBR: EXPEDITED FOOD STAMPS: Y PRC: N

EFFECTIVE DATE: B5080S3 EXPEDITED MEDICAID/HEALTHY START: N HCBS/2399: N
NAME OF PRIMARY
INFORMATION

_____ MI: _ LAST:
NUMBER UNIT DIR STREET/RURAL ROUTE SFX DIR A
HOUSEHOLD ADDRESS: _ __ BRIARHURST

CITY: COLUMBUS STATE:
TELEPHONE :

HOUSEHOLD MAILING ADDRESS: ___ o o o
(IF DIFF FROM ABOVE)
CITY: STATE: __ ZIP:
PIP MAILING ADDRESS (IF
NOT RESIDENT IN HOUSEHOLD):

CITY: STATE: __ ZIP:
PF17: ARIR PF18: ARIS PF19: ARCR
NEXT TRAN: PARMS:



CRIS-E Screen: ARIR and AEISD

m Use the refugee’s
primary language (the
language the refugee

speaks most fluently)
as the “PLI”

® This usually 1s NOT
English

-

‘\g



CRIS-E Screen: ARIR

ARIR INDIVIDUAL REGISTRATION 02/25/08 14:22
WIGMIO J MACKIM
COUNTY: 25 APPL NUMBER: APPL DATE: 010307 STATUS: CASE
FIRST MI  LAST DOB S ETH RACE
S __N F N B____
N v F N B____
N __F F N B____
M __K F N B____
""" PF16: ARAD/ARHA  PF18: ARIS PF13: ARCR

NEXT TRAN: PARMS:



CRIS-E Screen: AEISD

AEISD SELF DECLARATION INFORMATION 02/25/08 14:27
COUNTY: 25 CASE: WORKER: WJGM30 J MACKIM
EFFECTIVE BEGIN DATE: 02/08/08 STATUS: OPEN

RESIDENCE FRAUD
CNVCTN FLEEING PAROL
NBR NAME Y/N DT  FELN N.J. VIO

SSI PRC AUTHORIZED FS
CHLD PRC BEGIN END DSQ ETH RACE

04 M N________ N N N - N ___ N N B___
O3 N N________ N N N _ N __ N N B____
02 N N________ N N N _ N __ N N B____
01 S N N N N \ N N B



Social Security Numbers

®m Documentation from the Social Security
Administration that the refugee has applied for a
Social Security number is adequate to establish
eligibility for cash, medical and food stamp
assistance [5101:1-38-02.1(C)(6), 5101:4-3-01(F),
5101:4-3-22(A), 5101:1-3-09(A),(B)]

m There 1s no social security number requirement

for ADCQ and MA Q eligibility (45 CER, patt
400)



CRIS-E Screen: AEIIA and AEFEC

m AEITA: Put “N” to “US
CIT” to bring up AEICZ

and other refugee screens

m AEITA and AEFEC: Flag
as “FL” (foreign language

speaking) as a reminder
that interpretive services

are needed when serving
the client



CRIS-E Screen: AEIIA

AEIIA INDIVIDUAL ATTRIBUTES 02/25/08 14:31
COUNTY: 25 CASE: WORKER: WIGMSO J MACKIM
EFFECTIVE BEGIN DATE: B81/29/08 STATUS: OPEN

ID EX MAR CT FC/ 180
NBR NAME VR SS5 DTE CD VR ST VR ORDR AA EXT MIG
04 MI DV 010308 N Dv WI CS N N N N
B3 NI DV 010308 N Bv SI CS N N N N
02 NI DV 010308 N Dv SI CS N N N N
B1 Sf DV 010308 N DBv ST CS N N N N

NEXT TRAN: PARMS:



CRIS-E Screen AEICZ:
Alien Status Codes

m Use codes explained on “Iypical Documents Used to
Verity Refugee Status” to complete this field.

= “RE” - Admitted as a Refugee.
m “GA” - Granted Asylum (asylees).
“CH” - Cuban/Haitian Entrant.

o
m “SI” — Iraql or Afghan Special Immigrant.
o

“SA” - Adjusted to Permanent Resident Alien. Use this code
only for people who have previously held a refugee, asylee, or
Cuban/Haitian entrant status.

m Prefer/Recommend use original (entry) status code instead.
® There currently is not a CRIS-E code for victims of

trafficking or Amerasians. Until one is developed, use the
“GA” code to document these two classes of refugees.



CRIS-E Screen AEICZ:
Alien Status Codes
m Non-Refugee Codes:

m “PR” — Permanent Resident Alien — use for people in
permanent resident status who do not meet one of the special
cligibility requirements (refugee, asylee, etc.).

= “IA” — Undocumented Alien — use for anyone who did not
present documentation of legal immigration status or for
people living in household who are not applying for
benefits

= “AA” — Applicant for Asylum (all except from Cuba or Hait1)

m “LA” — Legal Alien — use for people who have shown
evidence of a legal status, but do not fall into one of the other
codes (i.e., people here with visitor visas for school or work
reasons).

m “SE” — Subject of Exclusion or Deportation Proceedings
m “VD” — Voluntary Departure



CRIS-E Screen: AEICZ

AEICZ ALIEN/REFUGEE INFORMATION 04/20/09 11:34
COUNTY: 95 CASE: s0g##sskes WORKER: WH**N**
EFFECTIVE BEGIN DATE: 02/18/09 STATUS: OPEN

- -~

- COUNTRY OF ORIGIN -/ ENTRY “'-.I / ALIEN/S, ALIEN I-’ DOCTUMEMNT
NEBE NAME DC CODE NAME . DATE /% STAT }.N'UI"-IBERK,-' . DATE /F.'-'"R

PRITAS 114 BHUTAN 02122009 0123456789 02122009 19

PRIYAS 114 BHUTAN 02122009 0123456788 02122009 19
KAMAL S 114 BHUTAN 02122009 0123456787 02122009 19
RABIN § 114 BHUTAN 02122009 0123456786 02122009 19

r

Date the alien
entered the U.S. or
was granted a
qualifying status in
the U.5.

Consistent with COA
status listed on SAVE, I J
I-594 or letter

documenting status. o Date on No 40 quarter
Use “Typical 8 or 9 digit Alien documentation of  "Eduirement for &

Documents” desk aid number following years (OWF) to 7
to determine the “A” from the |- zgattr;sdﬁaer]ne s years (Medicaid) for
appropriate code if 94 (usually on the ' refugees. Use
entered as a refugee. back) or other “Typical Documents”
USCIS form. desk aid to determine
Number used to if work quarters are
verify status on needed.
SAVE.

NEXT TRAN:




Question #16

16. A person from Somalia presents an 1-94 card
with a notation AS2. What 1s this person’s alien
status code on CRIS-E screen AEICZ?

a) RE
b) AA
c) GA
d) SA



Answer: Question #16

16. A person from Somalia presents an 1-94 card
with a notation AS2. What 1s this person’s alien
status code on CRIS-E screen AEICZ?

a) RE
b) AA
c) GA (“N” in “40QTR R” section)
d) SA



Question #17

17. A person from Burundi presents an [-551 card
with a notation RE8 and SAVE shows an entry
date of March 21, 2011. How is this person
coded on CRIS-E?

a) RE
b) GA
c) PR
d) LA




Answer: Question #17

17. A person from Burundi presents an [-551 card
with a notation RE8 and SAVE shows an entry
date of March 21, 2011. How is this person
coded on CRIS-E?

a) RE (“N” in “40QTR R” section)
b) GA
c) PR
d) LA




Question #18

18. A person from Somalia presents an I-551 card
with a notation DV3. The alien number is
verified on SAVE and the COA code is

consistent with the I-551. How 1s this person
coded on CRIS-E?

a) RE
b) AA
c) PR
d) SA




Answer: Question #18

18. A person from Somalia presents an I-551 card with a

notation DV3. The alien number is verified on SAVE
and the COA code is consistent with the I-551. How is
this person coded on CRIS-E?

a) RE

b) AA

c) PR (DV3 is not a refugee status code and the
person presented a Permanent Resident Card. “Y”
in “40QTR R” section, since forty qualifying
quarters are required for this person to be eligible
for benetfits.)

d) SA



CRIS-E Screen: AEFPY

m Refugees often come to the county appointment with a
resettlement agency caseworker. This person (if
permission 1s granted) should be coded as an
“authorized representative,” not a “payee”’.

m Select “Y” in “AUTH REP” field to go CRIS-E screen
AEFAR to enter this information.

m ODJES recommends listing the RA caseworker as
authorized representative on CRIS-E screen AEFAR to
meet requirements to notify RA of application for or
change/termination in benefits.



CRIS-E Screen: AEFPY

AEFPY ASSISTANCE GROUP NAMES 09/19/06 11:13
COUNTY: 76 CASE.: WORKER: WIGMSO J MACKIM
EFFECTIVE BEGIN DATE: 839/06/06 STATUS: OPEN

SIGN DATE R+ FACE/

AUTH PRO \ALT ISSUE 3

CAT SEQ NBR AG NAME  (MMDDCCYY) R FACE / REP PAY WDR METHOD OF 6

FS 01 06 K 08042006 Y Y Y N N S

MA C 01 86 K 08042006 Y Y Y N N M VY

ADCU 61 @6 K N N N N /N M

MA P 01 03 Y 03082006 Y VY N N /N M

MA P 02 86 K 03082006 Y Y N N/ N M
---------------------------------- INDIVIDUALG-========m=mmmmmmmmmm e e e oo mmmccce

NEXT TRAN: PARMS:

e — g



CRIS-E Screen: AEFAR

m The RA caseworker can apply for, receive
notices, and inquire about benefits, but should
not recetve the refugee’s benefits.

m On AEFAR:
2 Put “Y” in “Apply”
m Put “N” 1n “Rec”



CRIS-E Screen: AEFAR

AEFAR AUTHORIZED REPRESENTATIVE/PROTECTIVE PAYEE  04/22/09 15:13
COUNTY: 25 WIJGM3O J MACKIM
CASE: CAT: ADCQ SEQ: B1 AG NAME: WORKER:
EFFECTIVE BEGIN DATE: 02/23/09 STATUS: OPEN,???,PASS,

1/A FIRST MI  LAST DC ID/ APPLY REC)\USE PLI
AUTH REP A SOFIA il = I AN N/ _  ENG
TELEPHONE : ADDRESS:
EFFECTIVE BEGIN DATE: 03/683/03 STE 190~

COLUMBUS OH 43229

I/A FIRST MI  LAST DC ID APPLY REC USE PLI
AUTH REP I I
TELEPHONE : ADDRESS:

EFFECTIVE BEGIN DATE: ===/

I/A FIRST MI  LAST DC ID APPLY REC USE PLI
PROT PAYEE _ ___ e — - S
TELEPHONE: __________ ADDRESS: ___

EFFECTIVE BEGIN DATE:
CSEA ALTERNATE? _

~ NEXT TRAN: PARMS:



CRIS-E Screen: AEFIQ

m Put “Y” in “Other Sources” to record Reception &
Placement money given to refugees for their first
month.

m Put “Y” in “Other Sources” for refugees recetving
matching grant money beginning on their 31° day after
arrival.

S



CRIS-E Screen: AEFIQ

AEFIQ UNEARNED INCOME QUESTIONS 09/19/06 11:18
R WJGM30 J MACKIM
EFFECTIVE BEGIN DATE: 05/30/06 STATUS: OPEN

COUNTY: /77 CASE:

WORKER:

DOES ANYONE IN YOUR HOUSEHOLD RECEIVE INCOME FROM ANY OF THESE SOURCES ?

AL - ALIMONY

BL - BLACK LUNG BENEFITS

CH - CHILD SUPPORT

CR - COMPANY/PRIVATE RETIREMENT
DB - DISABILITY/SICK BENEFITS
DV - DIVIDENDS

TF - ESTATE/TRUST FUND

IN - INTEREST INCOME

MO - MONEY FROM ANOTHER PERSON
PR - PUBLIC RETIREMENT

(Y/N/?)
(Y/N/?)
(Y/N/?)
(Y/N/?)
(Y/N/?)
(Y/N/?)
(Y/N/?)
(Y/N/?)
(Y/N/?)
(Y/N/?)

N
N
\!
N
N
\!
\!
N
N
N

RR - RAILROAD RETIREMENT  (Y/N/?) N
SS - SOCIAL SECURITY RSDI  (Y/N/?) N
ST - STIPENDS (Y/N/?) N
SI - SUPP SECURITY INC SSI (Y/N/?) N
TA - TRAINING ALLOWANCES  (Y/N/?) N
UC - UNEMPLOYMENT COMP (Y/N/?) N
UF - UNION FUNDS/PENSIONS (Y/N/?) N
VA - VETERAN"S BENEFITS (Y/N/?) N

WC - ?) N
T - OTHER SOURCES (Y/N/?)

HAS APPLICATION BEEN MADE, BUT MONIES NOT YET RECEIVED FOR ANY OF THE

ABOVE BENEFITS ? (Y/N/?) N

PFS - DISPLAY DETAIL SCREENS
NEXT TRAN: PARMS:



CRIS-E Screen: AEFMI (R&P)

m Select “OTRA” sub type to record Reception
and Placement (R&P) money.

m R&P money is only for the first 30 days from arrival
to the U.S., so end date the payment on AEFMI.

= R&P money does not count it in the budgets for any
program. Record it on CRIS-E for tracking
purposes only.

m Since it does not count in the budgets, do not hold or
pend the case waiting verification of R&P amount.
m Asylees, Cuban/Haitian Entrants, Amerasians, STV’s
and Victims of Trafficking may not participate in the
R&P program



CRIS-E Screen: AEFMI (MG)

m Select “OTRM” sub type to record Matching
Grant (MG) money.

® This money should be tracked by the individual
(including children) and CRIS-E is programmed to
count it in the budgets.

= Note: MG funding does not start until 31 days
after arrival, so it should not affect the first month
of benefits. It also does not count in the MA Q
budget, so a fiat may be needed.

m MG ends with the third month after the assistance
began, so end date the payments on AEFMI.



CRIS-E Screen: AEFMI

AEFMI MONTHLY UNEARNED INCOME 05/11/08 13:47

COUNTY: 25 CASE:

WORKER: WJGM3O J MACKIM

EFFECTIVE BEGIN DATE: ©1/08/09 STATUS: OPEN

UNEARN INCOME TYPES:

NBR  NAME DC/TYP SUB

02 DEO
03 CHA OT RM /011608
1 NAR 2 DEO

PF21:
NEXT TRAN: PARMS:

e s o s f—

1
6
BEGIN / END MONTHLY BEG / END “CLAIM NO VR 1
9

031609
031608

200.00 0109 0303

- - - - INDIVIDUALS - = = = = = = = = = = = = = - -
3 CHA 4 TAN

DISPLAY ACTIVE AND INACTIVE ON SCREEN



CRIS-E Screen: AEOIE

B Put “Y” 1n “SSC” if case is ADCR, ADCU or
ADCQ and use the application date as the SSC
date.

m May use “P” for pending if waiting SSC
completion by another entity.

m Must be completed within 30 days



CRIS-E Screen: AEOIE

AECIE INELIGIBILITY DATA 09/15/06 13:50
COUNTY: 25 CASE: WIGM3EO J MACKIM
EFFECTIVE BEGIN DATE: 09/01/06 STATUS: OPEN WORKER:

INDIVIDUAL NAME:
PENDING HB167 INDIC: N
LUMP SUM ADC: BEG

RCPT 1ID: .
SANCTION BEGIN DT END DT RSN OCCUR FAIL DT COMPLIANCE DC
ADC: [ e
¢CA: R L
M : R L
S [ .
ADC/PRC FRAUD SANCTION: N ADC WORK RELATED: _ OWFFS: P
1PV ADC: FS:
30 ADC: BEG END MA: BEG END
1/3 ADC: BEG END MA: BEG END
250 + 1/2 : BEG END
250 + 1/2 ADC: BEG END MA: BEG END OC:

PF17 - UPD/RTN PF18 - NEXT IND PF19 - CLEAR PF20 - SPREAD PF22 - GOTO CNET

NEXT TRAN: PARMS: MORE. ..



CRIS-E Screen: AEIWDP

AEIWP WORK PROGRAM REGISTRATION - REFERRAL 05/11/09 14:03
WJGMI0 J MACKIM

COUNTY: 25 CASE: CAT: FS SEQ: 01

AGNAME : WORKER:

EFFECTIVE BEGIN DATE: 04/22/09 : OPEN PASS

REFERRAL WORK

NBR  NAME STATUS DATE \ACTIVITY DATE VR ALLOW
02 01 042203 JOBS 0422039 WO

01 042209 OBES 042209 WO
01 JOBS 042203 WO

042203
3 OBES 042209 WO

NEXT TRAN: PARMS:



What Do I Need to Know
to Process a Refugee
Case?



CDJFS Responsibilities: Interpreters
m Title VI of the Civil Rights Act

m EBligibility decisions and work assessments should not
be delayed due to limited English proficiency [5101:-1-
2-01, 5101:1-38-01 and 5101:4-1-05(B)(5)].

m [ egal ramifications

m Schedule as soon as any CDJFES appointment 1s made,

use PLI (on ARIR and AEISD) and flags (AEIIA and
AEFEC) to remind

m Use trained interpreters — not family members

= Role of interpreter — “Invisible” piece of the process



CDJES Responsibilities:
Resettlement Agencies (RA)

m Refugee groups do not have “sponsors” who are

financially responsible for them (OAC 5101:1-2-35)

m RA must be notified when a refugee applies for or there
is a change in or termination of benefits
m Refugee is required to tell which RA helped them

m Asylees, secondary migrants, SIV’s, Cuban/Haitian Entrants
and Victims of trafficking may not have an RA

= Code RA caseworker as authorized representative on CRIS-E
m Must notity CDJES if refugee is not cooperative in

following employability plan or if refugee has refused
employment in last 30 days



CDJES Responsibilities:
Status Documents

m Examine the original document and keep copies of both
sides of the document in the case file for every individual
applying for benefits

m Keep front and back sides of each individual’s document
together

= ODJFES Refugee Services may request copies for reporting
m Refugees may not have a photo ID when applying for

benefits — I-94 or other document listed with codes on
“Typical Documents” desk aid 1s sufficient



CDJES Responsibilities:
Social Security

m Caseworkers can authorize cash, medical and food
assistance benefits for refugees before the Social
Security number 1s received. Documentation from the
Social Security Administration that the refugee has
applied for a Social Security number is adequate to
establish eligibility (OAC 5101:1-38-01.8, 5101:4-3-22,
5101:1-3-09).

m There is no social security number requirement for

ADCQ and MA Q eligibility (45 CER, part 400)

m Refer Aged, Blind or Disabled Refugees to Social

Security to apply for SSI. They can receive cash and
medical benefits while SSI eligibility 1s pending.



CDJES Responsibilities:
Alien Numbet

m [t is critical the Alien Number (A#) 1s entered
correctly on CRIS-E screen AEICZ for all aliens

m The A# is found on paperwork documenting refugee status.
m Starts with an “A” and is followed by an 8-9 digit number
® Usually found on back of I-94 form

m The A# goes in the “alien number” field on CRIS-E screen
AEICZ

m Used to prove status, run SAVE and report for Federal
funding



CD]JFES Responsibilities: SAVE

Use the Alien number (not the I-94 departure number) to run
the SAVE verification and keep a copy of the verification in the
case file.

If valid documentation of a refugee status is presented, benefits
should not be delayed while SAVE verification is pending
(5101:1-1-50(E), 5101:1-38-02.3, 5101:4-3-07(D)(1), 5101:4-7-
14®B)(3))-

If you did not get what you requested or do not understand the
SAVE response, call SAVE at 877-469-2563. Be sure to have
the Case Verification Number ready.

Status documentation and verification 1s only required one time,
unless the individual states the status has changed or the CDJES
has reason to believe it has changed.

Victims of Trafficking are not on SAVE; you must call the ORR
Trafficking Verification number, 866-401-5510.

Children who are U.S. citizens, per the Child Citizenship Act of
2000 will not show as U.S. citizens in SAVE, unless received U.S.
passport/ certificate.



Refugee Case Processing

Schedule an interpreter for the interview

Review the status documents and copy both sides of
the document for the case file

Verity the status on SAVE — COA Code

Use Refugee Checklist and Typical Documents desk
aids to help complete alien screens — watch out for
Permanent Residents, as they may have entered
as a refugee class and still meet the citizenship
requirements for benefits

Contact the Refugee mailbox with questions:
REFUGEE@]jfs.ohio.gov



mailto:REFUGEE@jfs.ohio.gov

Refugee Services Contact
Information

Ohio Department of Job and Family Services
Office of Families and Children
Refugee Services Section
P.O. Box 183204
Columbus, OH 43218-3204

Phone: (614) 466-4815

Policy Question E-Mail: REFUGEE @jfs.ohio.gov
Web Address: www.jfs.ohio.gov/refugee



mailto:REFUGEE@jfs.ohio.gov
http://www.jfs.ohio.gov/refugee
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