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Attachment A-2 Customer Flow 2-06
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DKMM One-Stop System

Customer Flow

Universal Customer

1

Initial Contact
Identify initial need

If Job Ready

Y

Resource Room
Core Services
Resumes
Job Leads
Counseling
Resource material
Career exploration
Mock Interviewing
Classroom training
Job Search coaching
Internet Access
Self-search

“-->

l

Employment
Gained

y
Needs Assessment

TN

Partner Services
ORSC
ABLE
PRC
CDJFS
ODJFS
Secondary Ed
Veteran Services
Experience Works
Other Agencies

Employer
Links |

Referrals

Employer
training

Follow-up

Attachment A-2

If Barriers to
Employment

v

<“--

Assign back to core services
after training if not employed

Case Management

Assessment/Testing
Remove barrier(s)
Make referrals
Develop Career Plan
Training Options
WIA enrolled
Assign to training
Complete training

l

Employment
Gained




Attachment A-2: Custaomer \Woaork Flows

FIRST TIME ENTRY TO ONE STOP

JOB SEEKER CUSTOMER

< JS ENTERS ONE STOP >
( ONESTOP REGISTRATION >

(SCOTI Mini Reaistration )

QESOURCE ROOM COORDINATOD —
RESOURCE ROOM

PARTNER AREA
SERVICE
DIRECTORY

GESOURCE ROOM EXPLORATIOD

) N

LMI
TRAINING INFO
SELF-DIRECTED JOB C GREETER OR )
SEARCH PARTNER ASSISTS
ON LINE SEARCH CORE SERVICES
NEWSPAPERS RESUME WRITING
POSTINGS JOB SEARCH & PLACEMENT
CAREER COUNSELING = ==
LMI
ASSESSMENT

GEFERRAL TO INTENSIVE SERVICED




Attachment A-2: Customer Work Flows

INTENSIVE SERVICES

JOB SEEKER CUSTOMER

<ROTATED TO WIA WORKER>

INTAKE APP REVIEWED/ WIA
< WIA APPLICATION ISSUED >/ SERVICES EXPLAINED

Y/ N\
INELIGIBLE > < ELIGIBLE >

REFERRED
TO
COMMUNITY
SERVICES

ASSESSMENTS
CAREER COUNSELING
PRE-EDUCATIONAL SERVICES
JOB READINESS

OBTAIN EMPLOYMENT TRAINING SERVICES

WIA
FOLLOW UP _ | SUPPORTI_IYAEASERVICES
QUARTERLY VETERAN'S

CERTIICATION PROGRAM

OBTAIN EMPLOYMENT/
EXIT M




Attachment A-2: Customer Work Flows

SUBSEQUENT VISITS TO
ONE STOP

JOB SEEKER CUSTOMER

JS ENTERS ONE STOP >

RESOURCE ROOM COORDI NATOD

— RESOURCE ROOM
RESOURCE ROOM EXPLORATION PARTNER AREA

SERVICE DIRECTORY

<>

CORE SERVICES X
NT

RESUME WRITING
JOB SEARCH & PLACEME

LMI L CAREER COUNSELING GREETER OR
TRAINING INFO LMI PARTNER ASSISTS
SELF-DIRECTED JOB ASSESSMENT
SEARCH

—— ==

ON-LINE SEARCH
NEWSPAPERS
POSTINGS

GEFERRAL TO INTENSIVE SERVICED
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