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Statewide Evaluation Activities

Gold Standard One-Stop

Oh l o Certification and Continuous

Improvement Program

Background

In PY 2007, Ohio implemented the Gold Standard One-
Stop Certification and Continuous Improvement Program.
The program examines the quality and delivery of
business and job seeker services, accessibility and
effectiveness of services, and the continuous improvement
efforts of Ohio’s 30 full-service, local One-Stop Systems.

As part of the One-Stop

Chio === continuous improvement process,
= state and local stakeholders
developed the Gold Standard
Balanced Scorecard, which focuses
on 12 benchmarks of performance
excellence and 32 Ciritical Success
Factors (CSFs). The CSFs are
standards of performance that

were identified as being critical to

ensuring program and service

accountability for One-Stops.
Results

To prepare for the issuance of a Gold Standard Balanced
Scorecard for each One-Stop System, the Office of
Workforce Development, Technical Assistance Unit,
gathered CFS data between January |, 2008 and
September 2009 using five data collection methods:
Business Surveys (574 received), Partner Assessments
(796 received in the first phase), Mystery Shopping (over
200 Mystery Shops completed), On-Site Observations (all
90 facilities reviewed and all 31 Level 2 sites’ customer
work flows completed), and Desk Reviews. The data was
analyzed and each of the 30 One-Stop Systems was
scored from 0 (not compliant) to 4 points (exemplary) on
the CSFs, assigned a Level of Excellence (see scoring scale
below), and given their preliminary results.

Level of Excellence Scoring

0 thru 10 points Below Expectations

>10 thru 20 points White
>20 thru 30 points Bronze
>30 thru 40 points Silver
>40 points Gold

Balanced Scorecards were generated and meetings were
held with each area to discuss noted strengths and
challenges, explore technical assistance needs, present
best practices, benchmark results from other systems, and
gather further documentation and input related to the
scoring. Noted innovative practices included extended
hours at One-Stop centers, satellite and access point
locations, common assessment processes, and online case
management systems.

Preliminary Gold Standard Balanced Scorecard results
show that |6 of Ohio’s 30 One-Stop Systems have
achieved the White Level of Excellence, 12 have achieved
the Bronze Level, and 2 have achieved the Silver Level.
None of Ohio’s 30 One-Stop Systems are performing
below expectations.

General One-Stop Observations

e Statewide, job seekers have access to helpful core
services in One-Stops.

e Partners have achieved co-location and some level of
efficiency through collaboration.

e Some WIBs have implemented oversight methods,
regional projects, and other promising practices.

e  Private sector WIB members must accept a greater
leadership role to ensure a demand-driven system.

e  Further efforts to engage and collaboratively serve
businesses are needed along with further research to
ascertain business awareness and satisfaction with the
One-Stop System.

e  Although partner funding to support the One-Stops is
shrinking, few One-Stops have attempted fee-based
services or found significant alternative funding.

Next Steps

e The Partner Assessment was repeated earlier this
year and the data is being compiled. Reports for each
local area will be issued in PY 2009.

e A new On-Line Business Survey is scheduled to be
released to Ohio’s business community in PY 2009.

e Data from Mystery Shopping, Desk Reviews, and On-
Site Observations with an emphasis on local business
team collaboration will continue to be gathered for
the remainder of the Gold Standard Program.
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|. Waiver to permit the state to replace the
statutory performance measures at WIA Section 136
(b) with the common measures

2. Waiver to permit Ohio to use up to 20 percent of
local area adult and dislocated worker funds to
provide statewide activities identified at WIA Section
134(a)(3) including incumbent worker training

3. Waiver of the recapture and reallocation
provisions of WIA sections 128(c),133(c), and 20
CFR 667.160

4. Waiver of funds transfer limitation at WIA Section
133(b)(4) for the Adult and Dislocated Worker
Programs

5. Waiver of the prohibition at 20 CFR 664.510 on
the use of Individual Training Accounts (ITAs) for
older and out-of-school youth

6. Waiver of the provision at 20 CFR 663.530 that
prescribes a time limit on the period of initial
eligibility for training providers.

7. Waiver of the requirement at WIA Section 123 for
providers of youth program elements to be
competitively selected

8. Waiver of the required 50 percent employer
match for customized training at WIA Section 101(8)
(c) to a sliding scale of 10 percent

9. Waiver to permit the use of up to 50 percent of
rapid response funds for statewide employment and
training activities at Section 133(a)(2) including

10. Waiver of 20 CFR 666 and 667.300(a) to reduce
the collection of participant data for incumbent
workers

I'I. Waiver of WIA Section 18I (e) to permit the use
of WIA funds of up to $5,000 to capitalize a small
business in concert with entrepreneurial training

12. Waiver of the common measures for ARRA
funded out-of-school youth, ages 18-24 who
participate in work experience only outside of the
summer months

13. Waiver of the procurement requirements under
WIA Sections 123 and 20 CFR 664.610 for ARRA
youth providers

Transitional Statewide Waivers

Waiver Waiver Provision:

Allows the state to report only on the common measures, simplifies the reporting
system, and directly improves overall performance outcomes.

Provides broader flexibility for local areas to engage and work with businesses by
improving the skills of their employers’ workforce. Allows local areas to assist
employers to avert layoffs and help workers to improve skills, increase earnings, and
retain employment.

Provides the state with greater flexibility to recapture and reallocate funds and
allows for increased efficiency and effectiveness in the management of federal funds.
Permits Ohio to: recapture mid-year deobligation and reallocation of local area
funds; recapture funds from local areas that have not expended at least 80 percent
of their local funds in the first year; use recaptured funds for statewide activities or
reallocation to other eligible workforce area; and use an additional factor in
determining local area eligibility for reallocation of recaptured funds including
demonstrated need and ability to use additional funds.

Allows the state to approve local area requests to transfer up to 50 percent of their
allocations between the Adult and Dislocated Worker Programs. Provides greater
flexibility for areas to use limited funding in the most efficient way and increase
services to underserved populations.

Permits local areas to provide training to older and out-of-school youth through
ITAs. Improves the ability of local boards to respond quickly to the needs of youth,
increases access to One-Stop services, and improves customer choice.

Eliminates the time limit on the period of initial eligibility for training providers,
permits Ohio to retain currently approved eligible providers, increase the amount
and accuracy of required performance information from providers, and provides
increased training opportunities for WIA participants.

Eliminates the requirement to competitively select providers for three of the ten
youth program elements: paid and unpaid work experiences, supportive services,
and follow-up. Provides areas with greater continuity of youth services, enhances
the case management process, and directly improves local program performance.

Allows flexibility at the local level to set the employer match percentage, which
increases the number of employers using customized training and increases the
number of participants receiving customized training.

Provides greater flexibility to local areas to design and deliver services that meet the
needs of employers and incumbent workers. Increases the number of incumbent
workers being trained by targeting more resources to layoff aversion activities.

Permits the state to minimize data capture requirements for incumbent workers so
that employers are not unnecessarily burdened with data collection requirements.
Enables businesses to remain competitive, retain workers, and increase the number
of workers being trained.

Allows WIA participants who complete enterprise or entrepreneurial training to
receive up to $5,000 in funding to capitalize a small business. Increases the number
of new jobs and businesses created.

Provides flexibility in program design, increases the number of out-of-school youth
enrolled in work experiences, and increases their job readiness skills.

Allows local areas to expand existing competitively procured contracts and conduct
expedited, limited competition to select service providers with demonstrated
performance. Enables local areas to provide timely and valuable work experiences.
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Program Year 2008 Participation Summary

In PY 2008, Ohio served 45,903 WIA participants;
placed 8,112 adults and dislocated workers into
jobs; placed 2,048 youth into jobs or education;
and assisted 2,009 youth to obtain recognized
certificates and diplomas. Ohio served 4,344 out-
of-school youth and 7,876 in-school youth.

Overall, the state provided 131,195 core,
intensive, and training services to WIA
participants. Of these services, 23,163
participants received training services. Ohio also
provided assistance to 292,176 self-service only
customers through the One-Stop System.

Figure 2: PY 2008 Cost
Per WIA Participant

Adult $2,020
Dislocated '$2,892
Worker
'$2,853
Youth
$0 $2,000 $4,000

Figure 1: PY 2008 Participants Served
(Shown as a Percentage)

B

41.2%

O Dislocated Workers
O Out-of-School Youth

m Adults
H In-School Youth

The Adult Program served the highest number of
participants with 18,918. The Dislocated Worker
Program served 14,765 (5,537 more than in the
previous year - a 37.5 increase) and the Youth
Program served 12,220 WIA customers (also up
from PY 2007). These program numbers are
shown as percentages in Figure |. As in PYs 2006
and 2007, all three programs had an increase in
participation.

This year, the average cost per participant
(calculated by dividing the total adult, dislocated
worker, and youth program expenditures by the
number of individuals served) was $2,522. As
shown in Figure 2, Ohio expended an average of
$2,020 per adult, $2,892 per dislocated worker,
and $2,853 per youth.

In PY 2008, Ohio spent nearly $116 million in WIA
funds on adult, dislocated worker, and youth
program activities. This amount does not include
obligations.

For the first time since WIA inception, Ohio’s
Dislocated Worker Program incurred the largest
portion of expenditures (see Figure 3). The
Dislocated Worker Program expended
approximately $42.7 million, the Adult Program
expended $38.2 million, and the Youth Program
expended $34.9 million.

Figure 3: PY 2008
Program Expenditures
$34,859,717

. $38,214,758
30.1% 33.0%
$42,705,652

36.9%

m Adults o Dislocated Workers O Youth
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WIA Statewide Performance

Ohio’s PY 2008 WIA Annual Report includes For PY 2008, Ohio is pleased to report that the
statewide performance on individuals who finished state met or exceeded all nine negotiated

their participation in WIA (“exited”) in PY 2008 (July  performance levels for common measures. Figure 4
|, 2008 to June 30, 2009) The report contains presents a summary of Ohio’s Performance.

information on participants served, services
provided, and the outcomes obtained by participants.

Figure 4: Summary of Ohio’s WIA Performance

WIA Common Measures Negotiated Goal 80% of Actual Performance | Performance Status
Negotiated Goal

Adults
Entered Employment Rate 78.0 624 753 Met
Employment Retention Rate 87.0 69.6 84.4 Met
Average Earnings $14,500 $11,600 $15,324 Exceeded

Dislocated Workers

Entered Employment Rate 87.0 69.6 84.9 Met
Employment Retention Rate 920 73.6 90.2 Met
Average Earnings $17,000 $13,600 $17,697 Exceeded

Placement in Employment or
Education 63.0 50.4 64.3 Exceeded

Attainment of Degree or
Certificate 42.0 33.6 579 Exceeded

Literacy and Numeracy Gains 37.0 296 47 Exceeded

WIA Assurance Statement

The State of Ohio assures DOL that all required Additionally, the state assures DOL that the WIA
elements of the PY 2008 WIA Annual Report have Annual Report complies with the Act and federal
been reported accurately and uniformly to permit regulations.

state-by-state comparisons across WIA programs.
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Program Year 2008 WIA Financial Statement

Funding Source TZ'\:::iIZ l::l‘:s Tg::le::z:s Tg:al:;a:::s Balance Olé::i’:;:ee: tand
xpended

Workforce Investment Act (Formula Funds)

Adult $ 48,565,473 $ 38214758 $ 6112578 $ 4,238,138 91.3%
Dislocated Worker $ 58,693,684 $ 42,705,652 $ 8,693,478 $ 7,294,554 87.6%
Youth $ 52,997,730 $ 34859717 $ 10,925,483 $ 7,212,530 86.4%
Rapid Response $ 22,226,730 $ 14,736,434 $ 7,490,296 $ - 100.0%
Statewide 15% $ 46,370,935 $ 31,862,753 $ 7615239 $ 6,892,943 85.1%

Workforce Investment Act (ARRA Stimulus Funds)

Stimulus Adult $ 19878417 $ 1,640,126 $ 1,956,090 $ 16,282,201 18.1%
Stimulus Dislocated Worker $ 35,106,751 $ 2,846,523 $ 3,974,068 $ 28,286,160 19.4%
Stimulus Youth $ 47734733 $ 4,331,020 $ 13,485,755 $ 29,917,959 37.3%
Stimulus Rapid Response $ 14627813 $ - $ - $ 14,627,813 0.0%
Stimulus Statewide 15% $ 20,708,421 $ 27,151 $ - $ 20,681,270 0.1%

Program Year 2008 Cost Effectiveness

In PY 2008, Ohio served 45,903 participants (up from who received training services. The number of
39,989 the year before) at an average cost per dislocated workers enrolled and who received training
participant of $2,522. This cost efficiency measure is services also significantly increased from 4,446 in PY
calculated by taking the total program expenditures 2007 to 7,443 in PY 2008 (a 40.3 percent increase).
divided by the total number of participants served
during PY 2008. As shown below, the state expended For the year, Ohio expended an average cost of $2,020
$115,780,127 on core, intensive, and training services per adult, $2,892 per dislocated worker, and $2,853 per
for the three WIA population groups. youth participant. This WIA investment does not reflect
the substantial returns to the state that result from
Of the participants served, 23,163 (50.5 percent) earnings, public assistance and unemployment insurance
received training services. When compared to PY 2007,  savings, and increased tax revenue from exiters who
this represents a |7.5 percent increase in participants enter employment.
Cost Per Total Participants Percent of
Reported Information Total Expenditures | Total Participants Partici Receiving Participants Receiving
articipant .. . Pl .
Tralnlng Services Tralnlng Services
Workforce Investment Act (Formula Funds)
Adult $ 38,214,758 18,918 $ 2,020 8,975 47.4%
Dislocated Worker $ 42,705,652 14,765 $ 2,892 7,443 50.4%
Youth $ 34,859,717 12,220 $ 2,853 6,745 55.2%
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Statewide Performance Tables

Table B - Adult Program Results

Reported Information Negotiated Actual Performance
Performance Level Performance Level Status

4,867

Entered Employment Rate 78.0 753 Met
6,462
6,414

Employment Retention Rate 87.0 844 Met
7,604

$58,490,870
Average Earnings $14,500 $15,324 Exceeded

3,817

Table C - Outcomes for Adult Special Populations

Reported Public Assistance Veterans Individuals with Older Individuals
Information Recipients Receiving Disabilities
Intensive or Training
Services
1,080 293 47 315
Entered 725 722 50.0 65.5
Employment
Rate 1,490 406 94 48l
1,255 346 49 355
Employment 82.5 832 77.8 80.5
Retention Rate 1,521 416 63 44|
Average $9,044,603 $3,914,658 $360,682 $3,059,449
Earning < $13,830 $17,245 $15,682 $14,780
8 654 227 23 207

Table D - Other Outcome Information for the Adult Program

2,705 2,162
Entered Employment Rate 79.5 70.7

3,402 3,060

3,941 2,473
Employment Retention Rate 87.0 80.5

4,531 3,073

$37,470,322 $21,020,548
Average Earnings $15,496 $15,025
2,418 1,399
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Table E - Dislocated Worker Program Results

Reported Information Negotiated Actual Performance
Performance Level Performance Level Status

3,245

Entered Employment Rate 87.0 849 Met
3,824
3,188

Employment Retention Rate 92.0 90.2 Met
3,536

i $41,871,183
Average Earnings $17,000 $17,697 Exceeded

2,366

Table F - Outcomes for Dislocated Worker Special Populations

Reported Veterans Individuals with Older Individuals Displaced

Information Disabilities Homemakers
331 18 426 34

e IE“tere‘t’ Rat 813 783 76.1 8722
mployment Rate 407 23 560 39
Embol " 304 14 449 43

Re't';'; t‘z’n’“;: e 86.4 933 89.8 84.3
352 15 500 51

$4,170,937 $118,636 $5,268,930 $399,914
Average Earnings $18,374 $13,182 $17,219 $13,790

227 9 306 29

Table G - Other Outcome Information
for the Dislocated Worker Program

1,985 1,260
Entered Employment Rate 86.8 82.0

2,287 1,537

2,052 1,136
Employment Retention Rate 90.4 89.7

2,269 1,267

$25,737,373 $16,133,810
Average Earnings $17,170 $18,609
1,499 867
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Table H.1 - Youth (14-21) Program Results

Reported Information Negotiated Actual Performance
Performance Level Performance Level Status

2,048

Placement in Employment or Education 63.0 64.3 3186 Exceeded
2,009

Attainment of Degree or Certificate 42.0 579 3.469 Exceeded

480

Literacy and Numeracy Gains 370 42.7 Exceeded

1,125

Table L - Other Reported Information

12 Month Earnings .Wages at Entry s
Increase into Employment Unsubsidized
12 Month (Adults and Older Youth) | Placements in for those HBSICHE
Reported ors . . Employment Related to
. Employment or Nontraditional Individuals Who . . .
Information X . the Training Received
Retention Rate| 12 Month Earnings Employment Entered
g of those Who Completed
Replacement Unsubsidized Trainine Services
(Dislocated Workers) Employment g
6,241 $12,066,714 5 $19,081,483 535
Adults 83.8 $4,661 0.1 6,429 19.8
7,445 2,589 4,867 2,968 2,703
. 3,213 $37,227,910 5 $21,500,613 505
'3,';'°‘k"‘ted 90.9 95.0 0.2 8,206 255
orkers 3,534 $39,202,879 3,245 2,620 1,980

Table M - Participation Levels

Total Adult Customers 324,711 11,107
Total Adults (Self-Service Only) 292,176 0
WIA Adults 18,918 7,711
WIA Dislocated Workers 14,765 3,796

Total Youth (14-21) 12,220 3,759
Out-of-School Youth 4,344 1,482
In-School Youth 7,876 2,277
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Table N - Cost of Program Activities (PY 2008)

Program Activity Total Federal Spending
Local Adult $38,214,758
Local Dislocated Workers $42,705,652
Local Youth $34,859,717
Rapid Response (up to 25%) WIA Section 134(2)(2)(A) $14,736,434

Statewide Required Activities (Up to |5%)
WIA Section 134(a)(2)(B)

Statewide Allowable Program Activity Description
Activities WIA Section
134(2)(3)

$31,862,753

*Technical Assistance and Capacity
Building

*Incumbent Worker Training Programs

* The Statewide Required Activities “Total Federal Spending” includes the following Statewide Allowable Activities:
Technical Assistance and Capacity Building and Incumbent Worker Training Programs.
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Table O = Local Performance Area | (Adams, Brown, Pike, & Scioto)

Local Area Name

Overall Status of Local Performance

Adults 530
LWIA |—Adams, Brown, Pike, & [Total Participants Served  |2islocated Workers 167
Scioto [Youth 369
ETA Assigned # IAdults 267
39175 Total Exiters Dislocated Workers 90
Youth 66

Reported Information Negotiated Actual

IAdults 78.0 92.3
Entered Employment Rates X

Dislocated Workers 87.0 96.1

IAdults 87.0 93.1
Employment Retention Rates X

Dislocated Workers 92.0 96.6
Average Earnings Adults $14,500 $15,439

Dislocated Workers $17,000 $19,375
Placemen.t in Employment Youth (14-21) 63.0 74.1
or Education
Attainment of Degree or
Certificate [Youth (14-21) 42.0 74.2
Literacy or Numeracy Gains [Youth (14-21) 37.0 66.7
Description of Other State Indicators of
Performance (WIA 136(d)(1)) NIA N/A

Not Met Met Exceeded

Local Area Name

o
o
o

IAdults 1,083
LWIA 2—Medina & Summit Total Participants Served Dislocated Workers 365
Youth 608
ETA Assigned # Adults 504
Total Exiters Dislocated Workers 152
39255 'Youth 261

Reported Information Negotiated Actual

Adults 78.0 73.4
Entered Employment Rates

Dislocated Workers 87.0 87.6

. IAdults 87.0 82.6

Employment Retention Rates -

Dislocated Workers 92.0 90.0
Average Earnings JAdults $14,500 $14,549

Dislocated Workers $17,000 $17,447
Placement in Employment Youth (14-21) 63.0 49.5
or Education
Attainment of Degree or
Certificate [Youth (14-21) 42.0 64.6
Literacy or Numeracy Gains [Youth (14-21) 37.0 26.0
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A N/A

Not Met Met Exceeded

Overall Status of Local Performance 2 3 4
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Table O - Local Performance Area 3 (City of Cleveland & Cuyahoga County)

Local Area Name

Adults 2,982
LWIA 3 —City of Cleveland &  [Total Participants Served |Rislocated Workers 2,044
[Cuyahoga County Youth 1,849
ETA Assigned # Adults 666
39010 Total Exiters Dislocated Workers 341
Youth 480

Reported Information Negotiated Actual

IAdults 78.0 75.5
Entered Employment Rates -

Dislocated Workers 87.0 82.6

IAdults 87.0 84.6
Employment Retention Rates -

Dislocated Workers 92.0 92.1
Average Earnings Adults $14,500 $17,866

Dislocated Workers $17,000 $18,695
Placemen.t in Employment Youth (14-21) 63.0 66.7
or Education
IAttainment of Degree or
Certificate [Youth (14-21) 42.0 56.2
Literacy or Numeracy Gains [Youth (14-21) 37.0 49.1
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A NIA

Not Met Met Exceeded

Overall Status of Local Performance

o
w
o

Local Area Name

Adults 355

LWIA 4—Lorain Total Participants Served Dislocated Workers 285
Youth 240

ETA Assigned # Adults 106
Total Exiters Dislocated Workers 56

39090 Youth 80

Reported Information Negotiated Actual

Adults 78.0 75.9
Entered Employment Rates

Dislocated Workers 87.0 96.1

. IAdults 87.0 87.5

Employment Retention Rates -

Dislocated Workers 92.0 91.8
Average Earnings Adults $14,500 $13,605

Dislocated Workers $17,000 $16,074
Placement in Employment Youth (14-21) 63.0 66.7
or Education
IAttainment of Degree or
Certificate [Youth (14-21) 42.0 61.2
Literacy or Numeracy Gains Youth (14-21) 37.0 33.3
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A N/A

Not Met Met Exceeded

Overall Status of Local Performance 0 5 4
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Table O - Local Performance Area 5 (Lake)

Local Area Name

Local Area Name

Overall Status of Local Performance

Adults 311
LWIA 5—Lake Total Participants Served |Dislocated Workers 280
Youth 107
ETA Assigned # Adults 40
39085 Total Exiters Dislocated Workers 37
Youth 25
Reported Information Negotiated Actual
IAdults 78.0 97.6
Entered Employment Rates -
Dislocated Workers 87.0 96.9
. IAdults 87.0 100.0
Employment Retention Rates -
Dislocated Workers 92.0 100.0
Average Earnings IAdults $14,500 $16,145
Dislocated Workers $17,000 $16,083
Placemen.t in Employment Youth (14-21) 63.0 69.2
or Education
Attainment of Degree or Youth (14-21) 42.0 39.3
Certificate ) )
Literacy or Numeracy Gains [Youth (14-21) 37.0 50.0
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A NIA
Not Met Met Exceeded

o
N
~

[Adults 514

LWIA é6—Stark & Tuscarawas Total Participants Served Dislocated Workers 187
Youth 327

ETA Assigned # Adults 150
Total Exiters Dislocated Workers 56

39165 'Youth 199

Reported Information Negotiated Actual

Adults 78.0 77.9
Entered Employment Rates

Dislocated Workers 87.0 79.5

. IAdults 84.0* 92.1

Employment Retention Rates -

Dislocated Workers 89.0% 91.3
Average Earnings IAdults $14,500 $16,301

Dislocated Workers $15,250* $15,082
Placemen.t in Employment Youth (14-21) 63.0 60.1
or Education
Attainment of Degree or
Certificate [Youth (14-21) 42.0 58.6
Literacy or Numeracy Gains [Youth (14-21) 37.0 56.8
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A N/A

Not Met Met Exceeded

Overall Status of Local Performance 0 4 5
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Table O = Local Performance Area 7

Overall Status of Local Performance

Local Area Name Adults 4,750
LWIA 7—WIA Area 7 Total Participants Served Dislocated Workers 5,438
Youth 4,335
ETA Assigned # Adults 2,128
39195 Total Exiters Dislocated Workers 1,208
Youth Ii09|
Reported Information Negotiated Actual
IAdults 78.0 75.4
Entered Employment Rates -
Dislocated Workers 87.0 83.0
Ernpl ¢ Retention Rat Adults 87.0 85.9
mployment Retention Rates Dislocated Workers 92.0 90.5
Average Earnings Adults $14,500 $14,825
Dislocated Workers $17,000 $16,526
Placemen.t in Employment Youth (14-21) 63.0 64.9
or Education
IAttainment of Degree or
Certificate Youth (14-21) 42.0 60.4
Literacy or Numeracy Gains [Youth (14-21) 37.0 41.8
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A N/A
Not Met Met Exceeded

o
(%, ]
N

Local Area Name Adults 124
LWIA 8—Auglaize, Hardin, Total Participants Served [Dislocated Workers 48
Mercer & Van Wert Youth 164
ETA Assigned # Adults 33
Total Exiters Dislocated Workers 14
39190
Youth 41
. _______________________________________________________________|
Reported Information Negotiated Actual
Adults 78.0 75.0
Entered Employment Rates
Dislocated Workers 87.0 100.0
IAdults 87.0 97.5
Employment Retention Rates
Dislocated Workers 92.0 77.8
lAverage Earnings IAdults $14,500 $20,562
Dislocated Workers $17,000 $19,625
Placement in Employment Youth (14-21) 63.0 66.7
or Education
IAttainment of Degree or
Certificate [Youth (14-21) 42.0 46.7
Literacy or Numeracy Gains Youth (14-21) 37.0 30.8
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A N/A
Not Met Met Exceeded
Overall Status of Local Performance 0 3 s
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Table O = Local Performance Area 9 (Lucas)

Local Area Name Adults 679
LWIA 9—Lucas Total Participants Served [Dislocated Workers 443
[Youth 566
ETA Assigned # [Adults 270
39200 Total Exiters Dislocated Workers 60
Youth 225
Reported Information Negotiated Actual
IAdults 78.0 82.5
Entered Employment Rates X
Dislocated Workers 87.0 84.0
Ernpl ¢ Retention Rat IAdults 87.0 86.8
mployment Fetenfion Tates  Ipislocated Workers 92.0 87.5
Average Earnings Adults $14,500 $16,188
Dislocated Workers $17,000 $22,258
Placement in Employment Youth (14-21) 63.0 55.1
or Education
Attainment of Degree or
Certificate [Youth (14-21) 42.0 54.3
Literacy or Numeracy Gains [Youth (14-21) 37.0 82.5
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A N/A
Not Met Met Exceeded

Overall Status of Local Performance

o
B
(%]

Local Area Name Adults 259
LWIA 10—Crawford & Richland [Total Participants Served ~[Dislocated Workers 184
[Youth 238
ETA Assigned # IAdults 154
39205 Total Exiters Dislocated Workers 86
Youth 59
. _________________________________________
Reported Information Negotiated Actual
Adults 78.0 72.4
Entered Employment Rates -
Dislocated Workers 87.0 88.5
IAdults 87.0 91.2
Employment Retention Rates X
Dislocated Workers 92.0 87.9
Average Earnings Adults $14,500 $14,469
Dislocated Workers $17,000 $15,123
Placemen.t in Employment Youth (14-21) 63.0 74.1
or Education
Attainment of Degree or
Certificate [Youth (14-21) 42.0 61.4
Literacy or Numeracy Gains [Youth (14-21) 37.0 33.3

Description of Other State Indicators of

Performance (WIA 136(d)(1)) N/A N/A

Not Met Met Exceeded
0 5 4

Overall Status of Local Performance
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Table O = Local Performance Area | | (Franklin)

Overall Status of Local Performance

Local Area Name Adults 1,918
LWIA |1—Franklin Total Participants Served  [Rislocated Workers 544
Youth 502
ETA Assigned # Adults 925
39210 Total Exiters Dislocated Workers 239
Youth 163
Reported Information Negotiated Actual
IAdults 77.0% 67.1
Entered Employment Rates N
Dislocated Workers 82.0* 86.5
Ermpl ¢ Retention Rat |Adults 87.0 74.3
mployment Retention Rates  Ibislocated Workers 92.0 88.4
Average Earnings JAdults $14,500 $13,532
Dislocated Workers $17,000 $21,856
Placemen.t in Employment Youth (14-21) 63.0 68.8
or Education
IAttainment of Degree or
Certificate [Youth (14-21) 42.0 33.8
Literacy or Numeracy Gains Youth (14-21) 37.0 0.0
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A N/A
Not Met Met Exceeded

(%, ]
w

Local Area Name Adults 769
LWIA 12—Butler, Clermont, & [Total Participants Served [Rislocated Workers 709
Warren Youth 435
ETA Assigned # Adults 384
Total Exiters Dislocated Workers 218

39215
Youth 131

Reported Information Negotiated Actual

Adults 78.0 79.8
Entered Employment Rates

Dislocated Workers 87.0 86.8

. lAdults 87.0 87.7

Employment Retention Rates "

Dislocated Workers 92.0 89.2
/Average Earnings Adults $14,500 $15,927

Dislocated Workers $17,000 $18,877
Placemen.t in Employment Youth (14-21) 63.0 63.2
or Education
Attal.nment of Degree or Youth (14-21) 42.0 67.0
Certificate
Literacy or Numeracy Gains [Youth (14-21) 37.0 33.3
Description of Other State Indicators of
Performance (WIA 136(d)(1)) NIA NIA

Not Met Met Exceeded

Overall Status of Local Performance 0 3 s
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Table O = Local Performance Area |13 (Hamilton)

Local Area Name

Overall Status of Local Performance

Adults 2,167
LWIA 13—Hamilton Total Participants Served  |2islocated Workers 1,660
[Youth 439
ETA Assigned # [Adults 1,106
39220 Total Exiters Dislocated Workers 578
Youth 253
Reported Information Negotiated Actual
IAdults 78.0 74.1
Entered Employment Rates X
Dislocated Workers 87.0 79.4
Ermpl U Adults 87.0 80.1
mployment Fetention Mate®  Ipislocated Workers 92.0 86. |
Average Earnings IAdults $14,500 $13,584
Dislocated Workers $17,000 $18,594
Placement in Employment Youth (14-21) 63.0 78.8
or Education
Attainment of Degree or
Certificate [Youth (14-21) 42.0 63.9
Literacy or Numeracy Gains [Youth (14-21) 37.0 44.4
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A N/A
Not Met Met Exceeded

Local Area Name

o
(%, ]
S

Adults 339
LWIA 14—Athens, Hocking, Total Participants Served Dislocated Workers 196
Meigs, Perry, & Vinton [Youth 454
ETA Assigned # [Adults 157
Total Exiters Dislocated Workers 90

39225
[Youth 118

Reported Information Negotiated Actual

Adults 78.0 73.5
Entered Employment Rates

Dislocated Workers 87.0 85.9

. IAdults 87.0 90.5

Employment Retention Rates -

Dislocated Workers 92.0 92.0
Average Earnings Adults $14,500 $16,457

Dislocated Workers $17,000 $16,933
Placement in Employment 'Youth (14-21) 63.0 56.1
Attainment of Degree or 'Youth (14-21) 42.0 60.4
Literacy or Numeracy Gains [Youth (14-21) 37.0 29.3
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A N/A

Not Met Met Exceeded

Overall Status of Local Performance | 5 3
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Table O - Local Performance Area 15 (Monroe, Morgan, Noble & Washington)

Local Area Name Adults 224
LWIA |15—Monroe, Morgan, Total Participants Served  [Dislocated Workers 209
Noble & Washington Youth 145
ETA Assigned # Adults 80
39230 Total Exiters Dislocated Workers 31
Youth 43
Reported Information Negotiated Actual
Adults 78.0 93.2
Entered Employment Rates
Dislocated Workers 87.0 86.7
. IAdults 87.0 96.7
Employment Retention Rates -
Dislocated Workers 92.0 89.3
Average Earnings Adults $14,500 $18,044
Dislocated Workers $16,000* $16,192
Placemen.t in Employment Youth (14-21) 63.0 76.2
or Education
IAttainment of Degree or
Certificate [Youth (14-21) 42.0 83.8
Literacy or Numeracy Gains [Youth (14-21) 37.0 0.0
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A N/A
Not Met Met Exceeded

Overall Status of Local Performance

N
o

Local Area Name Adults 321
LWIA 16—Belmont, Carroll, Total Participants Served |Rislocated Workers 101
Harrison & Jefferson Youth 248
ETA Assigned # Adults 123
39235 Total Exiters Dislocated Workers 28
Youth 71

. ______________________________________________________________|
Reported Information Negotiated Actual

Adults 78.0 92.2
Entered Employment Rates

Dislocated Workers 87.0 85.7

. IAdults 87.0 87.7

Employment Retention Rates

Dislocated Workers 92.0 87.5
lAverage Earnings IAdults $14,500 $14,666

Dislocated Workers $17,000 $16,390
Placement in Employment Youth (14-21) 63.0 70.3
or Education
IAttainment of Degree or
Certificate [Youth (14-21) 42.0 60.0
Literacy or Numeracy Gains Youth (14-21) 37.0 58.3
Description of Other State Indicators of
Performance (WIA 136(d)(1)) NIA NIA

Not Met Met Exceeded

Overall Status of Local Performance 0 3 s
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Table O - Local Performance Area |7 (Columbiana & Mahoning)

Local Area Name Adults 425
LWIA |7—Columbiana & Total Participants Served Dislocated Workers 403
Mahoning [Youth 424
ETA Assigned # Adults 89
i Dislocated Workers 68
39240 Total Exiters
[Youth 87
Reported Information Negotiated Actual
IAdults 78.0 83.3
Entered Employment Rates -
Dislocated Workers 87.0 93.1
. IAdults 87.0 93.5
Employment Retention Rates
Dislocated Workers 92.0 92.8
Average Earnings Adults $13,465*% $16,183
Dislocated Workers $14,918% $16,223
Placement in Employment Youth (14-21) 63.0 74.3
or Education
Attainment of Degree or
Certificate [Youth (14-21) 42.0 65.3
Literacy or Numeracy Gains [Youth (14-21) 37.0 50.0
Description of Other State Indicators of
Performance (WIA 136(d)(1)) NIA N/A
Not Met Met Exceeded

Overall Status of Local Performance

o
o
o

Local Area Name Adults 289
LWIA 18—Trumbull Total Participants Served  |2islocated Workers 251
Youth 110
ETA Assigned # [Adults 155
39245 Total Exiters Dislocated Workers 70
[Youth 40
. ___________________________________________
Reported Information Negotiated Actual
Adults 78.0 89.3
Entered Employment Rates
Dislocated Workers 87.0 88.5
. IAdults 87.0 92.4
Employment Retention Rates -
Dislocated Workers 92.0 91.2
Average Earnings Adults $14,500 $14,960
Dislocated Workers $17,000 $17,219
Placement in Employment Youth (14-21) 63.0 70.0
or Education
Attainment of Degree or
Certificate [Youth (14-21) 42.0 42.4
Literacy or Numeracy Gains [Youth (14-21) 37.0 37.5

Description of Other State Indicators of

Performance (WIA 136(d)(1)) N/A N/A

Not Met Met Exceeded
0 | 8

Overall Status of Local Performance
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State of Ohio

Table O - Local Performance Area 19 (Ashtabula, Geauga, & Portage)

Local Area Name

Local Area Name

Overall Status of Local Performance

[Adults 359
LWIA 19—Ashtabula, Geauga, & [Total Participants Served Dislocated Workers 312
Portage 'Youth 377
ETA Assigned # IAdults 211
39250 Total Exiters Dislocated Workers 211
[Youth 144
Reported Information Negotiated Actual
Adults 78.0 82.7
Entered Employment Rates X
Dislocated Workers 87.0 96.3
Ermpl ¢ Retention Rat Adults 87.0 88.1
mployment Retention Rates  Ipislocated Workers 92.0 96.5
Average Earnings Adults $14,500 $15,225
Dislocated Workers $17,000 $16,516
Placemen.t in Employment Youth (14-21) 63.0 57.0
or Education
IAttainment of Degree or
Certificate Youth (14-21) 42.0 57.7
Literacy or Numeracy Gains Youth (14-21) 37.0 50.0
Description of Other State Indicators of
Performance (WIA 136(d)(1)) N/A N/A
Not Met Met Exceeded

o
N
~

Adults 403

LWIA 20—Fairfield, Pickaway, & [Total Participants Served [Dislocated Workers 300
Ross Youth 283
ETA Assigned # Adults 163
Total Exiters Dislocated Workers 69

39280 'Youth 182

Reported Information Negotiated Actual
Adults 78.0 78.3
Entered Employment Rates
Dislocated Workers 87.0 83.1
IAdults 87.0 75.0
Employment Retention Rates -
Dislocated Workers 92.0 90.2
lAverage Earnings IAdults $14,500 $15,600
Dislocated Workers $17,000 $16,134
Placemen.t in Employment Youth (14-21) 63.0 48.9
or Education
IAttainment of Degree or
Certificate [Youth (14-21) 42.0 36.0
Literacy or Numeracy Gains Youth (14-21) 37.0 22.2
Description of Other State Indicators of
Performance (WIA 136(d)(1)) NIA NIA
Not Met Met Exceeded
Overall Status of Local Performance 2 5 2
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-
State of Ohio Performance Summary: LWIAs: #1—#20
Dislocated Youth Overall Status of Local
Adult Work Adult Dislocated Adule Dislocated Youth Attai ¢ Youth Performance
M Entered Orker Employment| Worker . Worker |Placement in ainmen Literacy and
easures | ¢ Entered Retention | Retention Average Aver Embpl nt of Degree Numer
ployment | eyt etentio e o Eoviafiine verage ployme or umeracy Met E ded
Rate PR Rate Rate Earnings |or Education 7 Gains & P
ate Certificate
State N A N d
Negotiated ote: An asterisk indicates
Peffi?’nlnaa:ce 78.0 87.0 87.0 92.0 $14,500 | $17,000 63.0 42.0 37.0 that the standard for this
— performance measure was
180% of§tate renegotiated by the LWIA and
Negotiated 62.4 69.6 69.6 73.6 $11,600 | $13,600 50.4 33.6 29.6 approved for PY 2008.
Performance|
State Actual
erformance] 75.3 84.9 84.4 90.2 $15,324 | $17,697 64.3 57.9 42.7 0 4 5
LWIA | 923 96.1 93.1 96.6 $15,439 | $19,375 74.1 74.2 66.7 0 0 9
LWIA 2 73.4 87.6 82.6 90.0 $14,549 | $17,447 2 3 4
LWIA 3 75.5 82.6 84.6 92.1 $17,866 | $18,695 66.7 56.2 49.1 0 3 6
LWIA 4 75.9 96.1 87.5 91.8 $13,605 | $16,074 66.7 61.2 333 0 5 4
LWIA 5 97.6 96.9 100.0 100.0 $16,145 | $16,083 69.2 39.3 50.0 0 2 7
LWIA 6 77.9 79.5 92.1* 91.3* $16,301 ($15,082% 60.1 58.6 56.8 0 4 5
LWIA 7 75.4 83.0 85.9 90.5 $14,825 | $16,526 64.9 60.4 41.8 0 5 4
LWIA 8 75.0 100.0 97.5 77.8 $20,562 | $19,625 66.7 46.7 30.8 0 3 6
LWIA 9 82.5 84.0 86.8 87.5 $16,188 | $22,258 55.1 54.3 82.5 0 4 5
LWIA 10 72.4 88.5 91.2 87.9 $14,469 | $15,123 74.1 61.4 0 5 4
LWIA I 67.1% 86.5% 74.3 88.4 $13,532 | $21,856 68.8 33.8 | 5 3
LWIA 12 79.8 86.8 87.7 89.2 $15,927 | $18,877 63.2 67.0 0 3 6
LWIA 13 74.1 79.4 80.1 86.1 $13,584 | $18,594 78.8 63.9 0 5 4
LWIA 14 73.5 85.9 90.5 92.0 $16,457 | $16,933 56.1 60.4 | 5 3
LWIA I5 93.2 86.7 96.7 89.3 $18,044 ($16,192% 76.2 83.8 | 2 6
LWIA 16 | 922 85.7 87.7 87.5 | $14,666 | $16,390 | 70.3 60.0 0 3 6
LWIA 17 83.3 93.1 93.5 92.8 $16,183*|$16,223* 74.3 65.3 50.0 0 0 9
LWIA 18 89.3 88.5 92.4 91.2 $14,960 | $17,219 70.0 42.4 37.5 0 | 8
LWIA 19 82.7 96.3 88.1 96.5 $15,225 | $16,516 57.0 57.7 50.0 0 2 7
LWIA 20 78.3 83.1 75.0 90.2 $15,600 | $16,134 2 5 2
umber of Local A or Did Not Meet Each
= > State Negotiated Performance
Exceeded 10 10 13 6 16 11 14 17 1 Level
= > 80% of State Negotiate Level but <
Met 10 10 7 14 4 9 4 3 4 = State Negotiated Performance Level
< 80% of State Negotiated Level
0 0 0 0 0 0 2 0 5
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