
Reference: WIOA Policy Letter, 15-08  Created 9/30/15 
Career Services for Adults and Dislocated Workers 
WIOA; Notice of Proposed Rulemaking, Part III, 4/16/05  
 

WIOA Career Services – Activities of Wagner-Peyser Staff * 

Type of Service “Basic” “Individualized” 

Group Workshops 
(resume, interviewing, 
OMJ, …) 

X  

One-on-One Resume 
Assistance  X 

General Job Search 
Assistance X X 

Assist with Job Fairs X  
Mock Interviews X  
Job Club / Bootcamp  X 
Career Planning  X 
Initial “Triage” – 
screening to determine 
next steps / referral 

X  

Outreach – OMJ X  
OMJ Help Sessions X  
Development of 
Individual 
Re-Employment Plan 

 X 

Resource Room 
Assistance X  

OMJ – Mining for 
qualified candidates / 
referrals to job postings 

X 
  

Entering Job Postings X  
Orientations to OMJ 
Center Services X  

Follow along / Follow up 
activities with customers 
served 

X  

 

∗ Does not include program-specific activities for RESEA, UCRS, Trade, MSFW 


