Attachment A

Local Area ___ Career Services


All of the services and definitions listed below are straight out of WIOA and the proposed corresponding regulations. Local boards and partners can refine as needed. All required partners must provide career services through the local workforce development system.
Basic Career Services: Include self-help services and services that require minimal staff assistance. When an individual needs additional assistance, registration in OWCMS is required.
1.
Eligibility Determination: Comparison of information from an individual job seeker with eligibility criteria established for programs and services offered through the local workforce development system. 

2.
Outreach, Intake, and Orientation: Outreach involves the collection, publication, and distribution of information on program services available through the local workforce development system.  Intake involves the collection of basic job seeker information for eligibility determination. Orientation involves sharing information on the available programs and services with job seekers, which may be done in a group setting, one-on-one, or electronically through OhioMeansJobs.com.
3.
Initial Assessment: Collect information to determine each job seeker’s skill levels, aptitudes, abilities, barriers, and supportive service needs.
4.
Labor Exchange Services: Provide job search and placement assistance, which includes, at a minimum, providing information on and, as needed, assistance with registration and use of the OhioMeansJobs.com system. As needed, provide career counseling that includes instruction on how to locate information on in-demand occupations and industries and nontraditional employment in the OhioMeansJobs.com system. 
5.
Referrals:  Includes referrals to and coordination of partner programs and services offered through the workforce development system, and may also include referrals to other workforce development programs when appropriate.

6.
Labor Market Information: Provide information for job seekers on workforce and labor market employment statistics that include local, regional, and national job vacancy listings, local in-demand occupations, and the skills needed for the vacant jobs and in-demand occupations.
7.
Provider Performance and Program Cost Information:  Collect and provide information on eligible training services providers by program and type of provider.
8.
Local Performance Information:  Provide information in useable and understandable formats and languages on local area performance in comparison with local performance accountability measures.
9.
Supportive Services:  Provide information in useable and understandable formats and languages on the availability of supportive services or assistance and provide referrals and assistance as appropriate, which may include: child care; child support; Medicaid or Children’s Health Insurance Program; SNAP benefits; earned income tax credit, TANF assistance; transportation; and other supportive services.
10.
Unemployment Compensation Claim:  Provide information on and meaningful assistance with filing claims for Unemployment Compensation benefits, which may be on-site or via telephone or other technology as long as the assistance is provided by well-trained staff within a reasonable time.
11.
Eligibility Assistance:  Provide guidance to individuals who aren’t eligible for WIOA on eligibility for financial aid assistance to complete other training and education programs that aren’t provided under WIOA.
Individualized Services

Definitions can be added for group counseling, individual counseling, career planning, and workforce preparation activities to show how these services are provided and/or shared through the local workforce development system.

Services that must be made available when deemed necessary for a job-seeker to obtain or retain employment.
1.
Comprehensive and Specialized Assessments: A closer look at the skills levels and service needs that may include: 
a.
Diagnostic Testing and use of other assessment tools; and

b.
In-depth interviewing and evaluation to identify employment barriers and appropriate employment goals.

2.
Individual Employment Plan: Work with the job-seeker to identify employment goals and objectives and develop an individualized plan to achieve those goals. Include information about eligible training providers.
3.
Group Counseling  
4.
Individual Counseling
5.
Career Planning
6.
Short-Term Prevocational Services: May include development of learning skills, communication skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct, to prepare individuals for unsubsidized employment or training.

7.
Internships/Work Experience: Coordination of eligible job seekers and employers for planned and structured learning experiences that take place in the workplace and are linked to careers.

8.
Workforce Preparation Activities
9.
Financial Literacy Services: Services to enhance an individual’s ability to: create household budgets; initiate savings plans; make informed financial decisions; manage spending, credit, and debt; increase awareness on the availability and significance of credit reports; to understand, evaluate, and compare financial products, services, and opportunities; and to address the particular financial literacy needs of non-English speakers.
10.
Out-of-Area Job Search Assistance and Relocation Assistance

11.
English Language Acquisition and Integrated Education and Training Programs
Follow-Up Services

As appropriate and for up to 12 months after the date a WIOA Adult or Dislocated Worker program participant begins employment, provide follow-up services—including workplace counseling—to support job retention. 
Business Services

The local board and partners should remove any customized or other business services that aren’t provided through the local workforce development system or shared by the partners. Any business services not listed that do involve shared responsibilities should be listed and defined. 
Services for employers, employer associations, or other such organizations in the local area that include:
1. Labor Exchange Services: Conduct employee recruitment and provide other business services as appropriate on behalf of employers, including the provision of information on and referrals to specialized business services not traditionally offered through the local workforce development system.
2.
Labor Market Information:  Access to information on labor market trends, statistics, and other data related to the economy, wages, industries, etc. as described in Paragraph 6 under career services.
3.
Employer Engagement: Establish and develop relationships and networks with large and small employers and their intermediaries and develop, convene, or implement industry or sector partnerships.
4.
Customized Business Services: Includes the following:

a.
Customized screening and referral of qualified participants in training services to employers. 

b.
Customized services on employment-related issues.

c.
Customized recruitment events and related services for employers—including targeted job fairs.

d.
Human resource consultation services.

e.
Customized labor market information.

f.
Other similar customized services.

5.
Other Business Services:  Services and strategies that may be provided through business intermediaries working in conjunction with the local workforce development board or by economic development, philanthropic, or other private or public resources in a manner deemed appropriate by the local workforce development board and in cooperation with ODJFS and may include:
a.
Development and implementation of industry sector strategies (those involving industry partnerships, regional skills alliances, industry skill panels, and sectoral skills partnerships).

b.
Customized assistance or referral for assistance in the development of a registered apprenticeship program.

c.
Development and delivery of innovative workforce services and strategies (may include career pathways, skills upgrading, skill standard development, and certification for recognized post-secondary credential or other employer use).

d.
Assistance provided in coordination with rapid response activities to manage workforce reductions (may include early identification of businesses at risk, feasibility studies to assess needs and options for at-risk businesses, and employment and training activities to address risk factors).
e.
Promotion of business services to area employers—including small and mid-sized employers.

f.
Assistance in access to local, state, and federal tax credits.

6.
Training assistance: Providing training resources to enable employers to upgrade employee skills, introduce workers to new technology, or to help employees transition into new positions.
7.
Employer information and referral:  Provision of information on topics of interest to employers such as services available in the community, local training providers, federal laws and requirements, tax information, apprenticeship programs, human resource practices, alien labor certification, incentive programs such as WOTC or the federal bonding program, etc.
8.
Rapid Response and Layoff Aversion: Provision of services to prevent downsizing or closure, or to assist during layoff events.  Strategies may include incumbent worker training to avert lay-offs, financing options, employee ownership options, placement assistance, worker assessments, establishment of transition centers, labor-management committees, peer counseling, etc.
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