
CFIS Web WIOA CLT
ODJFS County Finance Information System (CFIS) Web 

WIOA Client Tracking Module

Case Manager Training
September 16, 2016

Agenda
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• Introductions

• CFIS Web Suite

• Case Manager/Supervisor Functions

• Client Demographics, Services from WCMS

• Commitments, Case Approval

• ITA Authorization

• Reports

• Open Discussion Q&A

CFIS Web Product Suite
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CFIS Web WIOA CLT Structure
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Major Business Functions
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• Case Manager/Supervisor Functions

� Client Demographics, Services from WCMS

� Commitments, Case Approval

� ITA Authorization

� Reports 

CFIS Web WIOA CLT Business Functions
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• Client Demographics, Services from WCMS
� First Name, Last Name, DOB, SSN has to match between CFIS and WCMS

� Service Start Date has to be after July 1, 2015

� Retrieve additional services for the same client

� Enter Vendor, Project, Dollars (Commitments)

� Review Services

Case Manager Functions - Services from WCMS

Business Functions
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• Case Approval
� Case Manager Enters and Reviews Services

� Supervisor Approves Services and Case Plan

� Approved Services are sent back to WCMS

Case Manager Functions – Case Approval

Business Functions
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• ITA Authorization and Print 
� Service Authorized by Case Manager or Supervisor

� Print Each Authorization

� Multiple Authorizations in a given month

� Multiple Vendors has to be created as separate lines

Case Manager Functions – ITA Authorization

Business Functions

Reports
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• Reports are available at CLT Level in addition to all existing 

reports at LR, Sub-Area and WIA Levels 

• Multiple selection criteria and Sorting options are available

• All reports are available on-line, real-time in CFIS Web

• Reports can be viewed on-line and in Adobe Acrobat  (pdf) 

and Microsoft Excel (xls) formats

Reports



System Navigation
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Screen Layout

System Navigation
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SearchSearchSearchSearch

SearchSearchSearchSearch

Dropdown Dropdown Dropdown Dropdown 
MenusMenusMenusMenus

System Navigation
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SearchSearchSearchSearch
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System Navigation
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Select Select Select Select 
Radio Radio Radio Radio 

ButtonButtonButtonButton

System Navigation
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Error messages Error messages Error messages Error messages 

Mouse overMouse overMouse overMouse over
Entry verificationEntry verificationEntry verificationEntry verification

Questions
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