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WIOA to present  .   .   .

Since we implemented WIOA into WCMS, you have been creating 
WIOA Youth cases

• WIA to WIOA
• CCMEP (July 1st)  created WIOA Youth / CCMEP TANF

• Any existing case that has the program of WIOA YOUTH, 
will not be able to access the IOP

• This is an issue in WCMS and will be fixed by Nov 10th

• In early 2017, we will be converting all of these WIOA Youth 
cases into CCMEP

• WIOA Youth to CCMEP program (WIOA or TANF)
• Services screen to IOP



WCMS – Renamed Menu Option 



WCMS - IOP  - 1st tab

IOP - there are 5 tabs for the IOP



WCMS - IOP  - 1st tab continued

• Free form text fields for you to update. 
• All of these fields are to gather information about their 

experiences (working, volunteering, school, etc)



WCMS - Performance Goal(s)

These are overall goal(s).  You can select more then 1 of them.  
You will then create long and short term goals to obtain the 
Performance Goal(s).



WCMS – Create Long-Term Goal(s)

1. You will click ‘Add Long Term Goal’ button to begin
2. Select type of goal from list (see above pic)
3. Type in your goal (NO list to choose from)
4. Save your goal



WCMS – Create Short-Term Goal(s)

After you have entered at least (1) long term goal, you can enter 
short term goal(s).
1. Click on ‘Add Short Term goal’ button to begin
2. Select type of goal from list
3. Type in your goal (NO list to choose from)



WCMS – Relate Short Term to Long Term           

Goal(s)

1. Click on ‘Relate Goal’ button to relate Short Term goal with 
Long Term goal.

2. The Relate long term goal pop up will display
3. Select the long term goal to relate
4. SAVE your data



WCMS – Goals related, input Services

You have the functionality to ‘RELINK’ goals as well as ‘CANCEL’



WCMS – Add Intensive Service

You have the capability to update the CCMEP Youth case as 
receiving ‘Intensive Services’.  You can start and end as many 
times as it is necessary on the same CCMEP Youth case.



WCMS – Adding Services

From the Services Section:
1. Click on the ‘Add Service’ button
2. Select from the list of values for the Program Affiliation
3. Then enter the service details – service type, goals, service, also 

scroll down to enter Start and End dates, then SAVE.
4. You must SAVE services data, before the Add Activity button 

becomes enabled for you to add activities.



WCMS – Adding Activities

You can add activities to any service has been SAVED
1. Highlight the service row (shown in yellow above)
2. Click on the “Add Activity” button on service row 
3. Activity Pop-up box will display  ..  ..  .. 



WCMS – Adding Activities
This is the 
Activity pop-up 
display.  You will 
need to fill in all 
the required 
fields AT THIS 
TIME *. This is 
an issue that 
you have to fill 
in more fields 
then is 
necessary. We 
are working on 
updating this, 
new version will 
be available 
soon.          
SAVE input . . . 



WCMS – Adding Activities

To view your Activity details, 
1. Click on the specific service row (highlighted in yellow above) 
2. Then the Activity row will display.  
3. Then click on View Details



WCMS – Supportive Service Activity

You can add activities to any service has been entered
1. Highlight the service row (shown in yellow above)
2. Click on the “Add Activity” button on service row 
3. The Supportive Service pop up will display



WCMS – Supportive Services

This is the 
Supportive 
Service pop-up 
display.  You 
will need to fill 
in the 
appropriate 
data.  Then  
SAVE input . . . 



WCMS – Supportive Services

To view your Supportive Service details, 
1. Click on the specific service row (highlighted in yellow above) 
2. Then the Supportive Service row will display.  
3. Then click on View Details



WCMS - IOP Printed

NOTE:  if the IOP screen is difficult to interpret your Youths plan –
goals with services & activities, then suggest you print the IOP in 
hard copy and review this.  We are working on developing an Online 
IOP Summary in WCMS.



WCMS - Adding Case Notes

At the top of every screen, is an ICON that looks like a 
piece of paper with the corner turned down.  Click on the 
ICON to add a note to the CCMEP Youth case.

We have 
added 
CCMEP 
assessment, 
CCMEP 
Summary 
and IOP 
options to 
choose



WCMS – Documents & Exit

These 2 buttons will not be OPERATING 
on October 20th.  These will not be 
available until early 2017.  

• You will need to retain your 
barcoded forms 

• You will need to retain the hard 
copy Assessment and IOP that 
you print out and get signed by 
the Youth/Parent or Guardian

• To upload these to the WCMS 
CCMEP Youth case



WCMS – Exit

EXIT CASE:  for the WCMS Exit process to happen, you still need to 
enter an ACTUAL END DATE on all your services.  If your case has 
services on the OLD Services and IOP screen, you need to end all 
services in both screens.



CCMEP Performance

OWCMS and Performance Measurement
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When will CCMEP performance 

measures be evaluated?

CCMEP Intermediate Measures

� During Enrollment

CCMEP Primary Measures

� After Program Exit
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CCMEP Intermediate  Performance 

Measures

A. Measureable Skills Gain

B. Job Placement
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Measurable Skills Gain

Measurable Skills Gain Rate:

Percentage of program participants who, during a 

program year, are in an education or training program 

leading to a recognized postsecondary credential or 

employment and who are achieving measurable skill 

gains toward such a credential. 
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Measurable Skills Gain

Gains will be based on attainment of one of the following: 

1) gain in at least one educational functioning level; 

2) secondary/post-secondary transcript/report card showing that the participant is 
achieving the state unit’s policies for academic standards; 

3) satisfactory or better progress report towards established milestones from the 
employer/training provider who is providing training; or 

4) successful completion of an exam that is required for a particular occupation, or 
progress in attaining technical or occupational skills as evidenced by trade-related 
benchmarks such as knowledge-based exams.
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Measurable Skills Gain:

Data Source

Gain #1 - Education Assessment -> Literacy and 

Numeracy Tab

Gain 2, 3, or 4 - Education Assessment -> Skills Gain 

Tab
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Measurable Skills Gain:

Data Source



Educational Functioning Level:
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Basic Skills Assessment

Beginning ABE Literacy 

Beginning  Basic Education

Low Intermediate  Basic  Education 

High Intermediate  Basic Education

Low Adult Secondary Education

High Adult Secondary Education 
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Measurable Skills Gain:

Data Source
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Job Placement

Job Placement:

The percentage of program participants placed in new 

unsubsidized employment during program participation 

(i.e., on or prior to the date of program exit).

WCMS -> OMJ Employment Opportunities: Status of “Hired”.
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Job Placement: Data Source
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Job Placement: Data Source
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Closing and Exit Measurement

“Closing” a CCMEP Program Participant

Case Manager enters information in WCMS Location: 
Services Menu -> Exit Tab -> Close Program -> Close 
Reason
� (1) Successfully entered post-secondary education, 

military, or employment

� (2) Awarded SSI/SSDI and made application for services 
with OOD

� (3) Failed to utilize CCMEP services

� (4) Not eligible for TANF or WIOA; lead agency shall issue 
a notice of adverse action
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Closing and Exit Measurement
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Services & IOP EXIT

“Exiting” a CCMEP Program Participant with IOP

Case Manager enters information in WCMS Location: Services & 
IOP Menu -> Exit Tab -> Exit Program -> Exit Reason
� (1) Successfully entered post-secondary education, military, or 

employment

� (2) Awarded SSI/SSDI and made application for services with OOD

� (3) Failed to utilize CCMEP services

� (4) Not eligible for TANF or WIOA; lead agency shall issue a notice of 
adverse action
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Services & IOP Menu
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IOP EXIT
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CCMEP Primary Performance 

Measures

1. Employment 2nd Quarter After Exit

2. Employment 4th Quarter After Exit

3. Education, Training or Employment 2nd Quarter 
After Exit

4. Education, Training or Employment 4th Quarter 
After Exit

5. Credential Attainment Rate 

6. Median Earnings 2nd Quarter After Exit 

7. Effectiveness in Serving Employers (i.e., Employer 
Retention)
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Employment Measures

Performance will be measured in the 2nd quarter 
and 4th quarter after exit quarter provided WIOA 
Youth participants meet the following criteria: 

� Numerator: Verifiable employment (wage record 
data or supplemental data) in measurement quarter 
(2nd and 4th post-exit quarter). 

� Denominator: All program participant exiters.
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WCMS Post Exit and Wages



Supplemental Employment



Supplemental Employment:
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Education, Training or Employment 

Measures

Performance will be measured in the 2nd quarter and 
4th quarter after exit quarter provided WIOA Youth 
participants meet the following criteria: 

� Numerator: Verifiable employment (wage record data or 
supplemental data) in measurement quarter (2nd and 
4th post-exit quarter) or enrolled in post-secondary 
education or training program. 

� Denominator: All program participant exiters.



Placement Information:



Placement Information:
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Credential Attainment Measure

Credential Attainment Rate:

The percentage of program participants that were in an education or training 
program while enrolled in CCMEP who obtain a recognized post-secondary 
credential, or a secondary school diploma or its recognized equivalent during 
participation in or within one year after exit from CCMEP.

Youth program participants who obtain a secondary school diploma or its 
recognized equivalent shall be included in the percentage counted as meeting 
the criterion if such participants, in addition to obtaining such diploma or its 
recognized equivalent, have obtained or retained employment or are in an 
education or training program leading to a recognized post-secondary 
credential within one year after exit from CCMEP. 



Credential Attainment:
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Earnings Measure

Median Earnings

� All Employed participants with reported wages in 
the 2nd quarter after exit quarter. 

� Median Earnings Calculation: Value of 2nd quarter 
after exit wages that represent the mid-point 
between the value of the lowest wage reported and 
the value of the highest wage reported.



Supplemental Earnings:
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Effectiveness in Serving Employers 

Measure

Employer Retention: 

� The percentage of program participants who were in 
unsubsidized employment during the second 
quarter after exit who during the fourth quarter 
after exit are employed with the same employer. 

� Measured by using wage records to identify whether 
or not a participant matched the same Federal 
employer identification number in the 2nd and 4th 
quarters after exit



Questions?

CCMEPQNA@jfs.ohio.gov



Contact Information

1.888.296.7541, Option #4

OR
email us at: OMJ-Help-Desk@jfs.ohio.gov


