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Comprehensive Case Management & Employment Program

A Message from Project 
Manager Gerrie Cotter
Now that the summer work experience rush 
has ended, it’s a great time to review your 

local CCMEP enrollment numbers and think about ways to 
increase referrals and enrollment. Some lead agencies are 
considering increasing paid work experience wages to meet 
current market rates, which have increased significantly 
recently. Some lead agencies are looking into developing 
more remote work experience opportunities. Still others 
are developing new referral partnerships, such as working 
with their local community college, school districts (to enroll 
graduates without a plan for employment or education), the 
courts (probation and parole), child support, and other local 
organizations.

In the past, a number of lead agencies had CCMEP 
participants help with outreach as a successful work 
experience opportunity. Oftentimes, word of mouth is the 
most effective tool to increase enrollments. 

For participants pursuing postsecondary education, now is 
the time to provide help with college applications and the Free 
Application for Federal Student Aid (FAFSA). Please see the 
article on page 2 for more information.

Also, October is National Disability Employment Awareness 
Month. An Ohio website offers accurate information for 
individuals with disabilities on how working might affect 
their benefits. Please take advantage of this resource as 
you help youth make decisions regarding career and work 
opportunities.

                                                                                                     

                                                                                   

OWCMS and ARIES Update – 
Dave Felty
The Monster Government Solutions team has implemented 
improvements to the Case Management product suite. 
The enhancements increase core functionality and system 
flexibilities to support varied employer and customer 
services. The ARIES Team is working with the Monster Team 
to take advantage of these improvements. The projected 
implementation date for ARIES is Dec. 6. 

The ARIES Project  Team posted the remaining Sprint Demo 
#9 videos to the ARIES video website this week. If there is 
specific functionality that you’d like to see a demonstration of 
for a program, workflow, or report, please email your request 
to CMadmin@jfs.ohio.gov.

Fiscal Facts – CCMEP TANF and 
Back to School – Mark Anderson 
Back-to-school season is an important and challenging time – the 
perfect time to make sure all eligible clients are co-enrolled for 
CCMEP services. CCMEPTANF offers more funding availability 
than CCMEPWIOA, so agencies should take full advantage of the 
combined funding options throughout the year.      

As CCMEP participants start a new school year, they will have 
several related expenses, including necessary supplies and 
various school fees. As the year passes and clients achieve 
targets and milestones, it also can be productive to give 
them incentives. These are considered supportive services for 
CCMEPTANF clients and an excellent way to help them during the 
school year. Other needs may also be funded, such as tutoring or 
mentoring.

If you have any questions about CCMEP TANF and back-to-school 
expenses, please email Mark.Anderson@jfs.ohio.gov. 

Apprenticeship and Area 
Hubs – B.J. Knutson
Over a year ago, ApprenticeOhio started working 
on area hubs to include local areas in a pre-

apprenticeship initiative. This effort will identify local workforce 
needs and provide youth an opportunity for youth to be exposed 
to a career pathway that is in-demand, skilled, and offers 
competitive wages. High schools, career technical education 
centers, and other interested parties can choose to be a part of 
the area hubs’ operating plans. Occupations may include health 
care, IT, manufacturing, skilled trades, and more. 

Workforce areas 11, 12, and 20 were awarded funding. We will 
work with those areas to develop their pre-apprenticeship 
programs. ApprenticeOhio is very excited that the local 
workforce development boards are interested in apprenticeship 
opportunities and recognize the value it can bring to their 
communities. 

Number of apprentices as of July 30 19,698

Number of active programs as of July 30 602

Number of veteran apprentices as of July 30 1,335

Number of female apprentices as of July 30 1,999

Number of apprentices who completed their 
program in July 2021

198
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OhioMeansJobs.com 
Update – Sarah Wilson
OhioMeansJobs.com is always being updated 
with career fairs and workshop opportunities 

in your area. Encourage your clients to watch for local hiring 
events by visiting OhioMeansJobs.com and clicking on the 
top “News & Events” tab and then the “View Events” button. 

                                               

Updated Directions for 
Determining High-Poverty 
Areas for Youth – Paige Perigo
In July 2021, the U.S. Department of Labor issued TEGL 
21-16 Change 1 to update the directions for determining 
whether youth who live in high-poverty areas should be 
considered low-income. WIOA regulations define high-
poverty areas as any of the following if they have poverty 
rates of at least 25%, as determined by the five-year 
American Community Survey: a Census tract, a set of 
contiguous Census tracts, certain types of tribal lands, or 
a county. Detailed instructions for using data to determine 
high-poverty areas can be found here. 

                                                      

                                                      
New Flyers for Latino Clients
We recently added two marketing flyers to our CCMEP 
Training Page, under “Training Resources” and 
“Documents”:

• Immigrant/Latino CCMEP Marketing Flyer in 
English (08/2021).

• Latino CCMEP Marketing Flyer in Spanish (08/2021).

Please feel free to use these with your participants.

                                               

September is Workforce 
Development Month
The Senate recently passed a resolution naming September 
2021 Workforce Development Month. There are many events 
planned, and the National Association of State Workforce 
Agencies (NASWA) has a handy social media toolkit to easily 
get the word out. NASWA and workforce agencies around the 
country will highlight a workforce development topic each week 
in September.                                                                                          

Training Tidbits –                      
Theresa Groth-Joynt and the 
CCMEP Team
The Individual Microcredential Assistance Program (IMAP) 
received more funding this year. The IMAP program helps 
Ohioans who are low-income, partially unemployed, or totally 
unemployed participate in a training program to receive a 
credential at no cost.                                                                           

The Ohio Department of Higher Education is creating a new 
program for drivers wanting a commercial driver’s license (CDL). 
Participants will be able to receive loans to help cover the cost of 
this training. They will not have to repay the loans if they become 
employed as a driver in Ohio and stay in Ohio for at least one 
year.  

In addition, the Ohio Department of Education expanded the age 
range of the Adult Diploma Program to 20+. For a list of providers 
and their locations, visit Provider Information | Ohio Department 
of Education.

Now’s the time to help clients 
planning for college with the 
Common App and FAFSA –     
Gerrie Cotter
Participants will need help completing the Common App and 
FAFSA, so lead agencies may want to organize group workshops 
on these topics. Most colleges accept applications via the 
Common App, which saves time for students applying to more 
than one college. To be considered for scholarships offered by 
the college a participant plans to attend, it’s best to apply by 
the end of October. Many colleges have an early deadline to be 
considered for this type of financial aid. 

It’s also best to complete the FAFSA by November to be 
considered for grants and other types of need-based financial aid. 
Depending on their situation (for example, if they are in foster 
care or homeless), CCMEP participants may qualify to apply as an 
independent student. This would make them very likely to qualify 
for need-based scholarships and financial aid. Even if they do 
not qualify as an independent student, low-income youth are still 
likely to qualify for need-based scholarships and financial aid. The 
National College Attainment Network hosts FAFSA help events. 
There’s also a federal guide to completing the FAFSA. 

Please take advantage of these resources to help youth make big 
decisions regarding careers and work opportunities.

Meigs County Success 
Story
Angela was a young single mother who had 
dropped out of high school at 16. She had 

no driver’s license and was living with her father when she 
was referred to CCMEP in November 2019 after applying 
for Ohio Works First. With the program’s help, she took 
driving lessons, obtained her driver’s license, and earned 
her GED through the Aspire program. She also applied for 
low-income housing, moved into an apartment, purchased 
a car, and enrolled her son in full-time child care. Currently, 
she’s participating in a summer employment program with 
the Meigs County Public Library. She also is working on 
furthering her education to pursue a nursing career. Her goal 
is to join a neonatal intensive care unit like the one where 
her son, born premature, spent the first three months of his 
life.  
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CCMEP
TEAM

The CCMEP  Team: Arthur Hurst Jr., Program Development 
Administrator; Gerrie Cotter, Project Manager; Sharon 
Shulok, Communications Program Administrator; Theresa 
Groth-Joynt, Training Program Administrator; Employment 
Services Coordinators: Yvonne McDaniel; Lynn Ruhlman; 
and Christopher Evans. 

Goal4 It! Expansion 
Over the past few years, ODJFS has worked with Mathematica 
to bring Goal4 It!TM into CCMEP across the state. This 
September, a fourth cohort will get underway, and a fifth 
cohort will start early 2022. The expectation is that, by the end 
of the fifth cohort, over half the state will use this evidence-
based coaching case management model. If Goal4 It!TM sounds 
interesting and you’d like to learn more, please listen to the 
recent CCMEP Virtual Roundtable Session, which discussed  
one of the basic foundations of the approach: internal 
motivation. If you have questions, please email Gerrie.Cotter@
jfs.ohio.gov or Theresa.Groth-Joynt@jfs.ohio.gov. 

 

Speakers Set for October 
Webinar 
The Oct. 14 webinar will feature a variety of 
guest speakers with insightful information to 

share.

Marcie Littlejohn, Administrative Officer for the Franklin 
County Department of Job and Family Services, will discuss 
the agency’s Achieve More & Prosper (AMP) program. Marcie 
will highlight the agency’s use of incentives both to motivate 
participants and to help spend their financial allocation. 

Delaware County OhioMeansJobs Program Supervisor Carolyn 
Stout will explain how her agency has successfully helped 
participants obtain high school certificates. Carlos Bing, state 
director of Gear UP at the Ohio Department of Education, will 
share more about the Gear UP project and how CCMEP staff 
can help clients fill out the FAFSA.

We hope you’ll join us!

Diversity, Equity, & Inclusion 
Trainings 
The final two installments of this series wraps up this month 
with trainings on generational responsiveness and trauma-
informed care, including how adverse childhood experiences 
can have a long-term impact. This series is designed for CCMEP 
case managers. Those who attend all the sessions will receive 
a certificate of completion. Please use the Teams links below to 
participate.

Q&A Highlight 
Q. Can WIOA funding pay for a degree that takes longer than two 
years to complete, such as an associate’s degree? 

A. In some instances, yes. Per WIOAPL 15-11.2, long-term training 
is not to exceed 24 months. However, if a participant is already 
enrolled and can document that they are in the last two years of 
the program, funds can be used to pay for the remainder of the 
training.  

There are instances when a training can be extended beyond the 
two years. These can be found in Section D(3) of WIOAPL 15-11.2, 
which is summarized below: 

Section D(3). Considerations for Funding Individual Training 
Accounts 

The following exceptions to the 24-month limit on long-term ITA 
training are permitted: 

ITA-funded training necessary to enter occupations of state 
strategic priority may continue for up to 48 months. This is to 
enable and encourage the completion of baccalaureate degrees in 
vital career fields, such as critical jobs which directly support the 
health and well-being of Ohioans. 

The classroom training portion of a Registered Apprenticeship 
program may be up to four years in length. Local areas may fund 
the full length of the training. 

In instances where a participant is unable to complete the training 
program within the time frame outlined in the ITA, the ITA may 
be extended. Some instances when more time may be warranted 
include, but are not limited to, those directly related to:  

• A participant’s military service or military-related leave time. 

• Lack of availability of classes.

• Cancellations of classes.

• Unforeseen illness.

Resources Available 
Online – Sharon Shulok
All prior newsletters, webinars, and online 
trainings are available on the CCMEP website. 

These resources are a valuable repository for new staff 
learning the program and for seasoned staff to use as a 
refresher. To improve the program’s statewide implementation, 
please share any locally developed aids your county uses by 
emailing CCMEPQNA@jfs.ohio.gov.

Date & Time Course Name

Sept. 14
1-3 p.m.

Generational Diversity
Click here to join the meeting 

Sept. 28
9-11 a.m.

Neurodiversity | Trauma-Informed Public 
Service
Click here to join the meeting 
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