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Comprehensive Case Management & Employment Program

A Message from Project Manager 
Gerrie Cotter 

As we celebrate our nation’s independence this month, as 
well as a bit more freedom than we had during the recent 
pandemic, please remember to celebrate participant 

successes with participants and colleagues. Every step forward is a step 
in the right direction, even if there may have been a couple of steps back. 
Youth need your help preparing for careers now more than ever as we work 
toward recovering economically from the pandemic. Since the pandemic, 
CCMEP enrollments have declined 60%, and we would like to help 
ensure that youth in your community are getting help with training, work 
experience, and job placement so they can enter careers and fill the skills 
gap for your local businesses. Please let us know if your agency would like 
technical assistance on youth outreach. 

Also, program year (PY) 2020 ended on June 30. Please be sure to enter 
and correct all PY 2020 data by early to mid-August to ensure that your 
performance results are accurate. Although we won’t be adjusting 
performance results based on a statistical model this year, we will still 
be working with lead agencies on performance and providing technical 
assistance to help make improvements.  

We will start a new training cohort for the Goal4 It! coaching case 
management model in early fall and hope that your agency will consider 
joining if it hasn’t already piloted this engaging case management model.

Program Development Administrator 
- Arthur Hurst Jr.

Fiscal Facts - PY 21 CCMEP WIOA Allocation
- Mark Anderson 

As we begin the new state fiscal year (SFY 2022), we will have a new 
CCMEP WIOA allocation (PY21). For the first time in several years there 
will be a reduction in the statewide CCMEP WIOA allocation of 9.44 
percent. In the past, Ohio was underperforming compared to other states, 
so Ohio received a larger portion of the national WIOA youth allocation.  
With the pandemic, other states lost some of their momentum and took a 
greater share of Ohio’s national allocation.

In addition, counties saw significant changes in local employment that 
also affected local allocations. Some counties that had better employment 
before the pandemic suffered unemployment increases, which directly 
impacted how funding was distributed within the state. The statewide 
allocation distribution process is defined in Ohio administrative code.

All of these factors combined to make for significant changes to county 
allocations. If you have any questions about the statewide allocation 
process or your local allocation, contact Mark Anderson at 
Mark.Anderson@jfs.ohio.gov

CCMEP Cleanup Effort Deadline for Performance 
Data - Derek Ault & Daniel Rizo-Patron 

The WIOA and CCMEP PY 2020 preliminary fourth quarter performance 
reports will be released in early August and are based on data entered 
into OWCMS as of June 30, 2021. These reports will give local areas a final 
chance to review their data and address any questions or data concerns. 
After the data-correction deadline, the finalized data will be used to build 
the PY 2020 annual performance report.  If your agency would like a 
participant outcome group (POG) data set for any of the CCMEP measures, 
please email Mary.Tabler-Yosha@jfs.ohio.gov.

                                                   
                                                                                                             
ODJFS received a $4 million grant to provide services to individuals being 
released from state correctional facilities. Six case managers (known as 
“Reentry Navigators”) were hired under a contract with Jefferson County 
Community Action Agency to provide pre- and post-release workforce 
development services to over 500 returning citizens across the state 
beginning on July 1 and continuing for two years. 

Participants must be 18 years or older, incarcerated in an adult correctional 
facility, and planning to live in one of the following counties within six 
months: Cuyahoga, Franklin, Hamilton, Medina, Montgomery, Stark, or 
Summit. The Reentry Navigators may be reaching out to the CCMEP lead 
agency in those counties to establish a referral process for youth who 
could use CCMEP services to find employment and avoid recidivating. For 
more information on Pathway Home, email Ronald.Weber@jfs.ohio.gov 
or view our fact sheet at http://jfs.ohio.gov/ocomm/pdf/Pathway-Home-
Grant-11_2020.stm. 

Program Data Validation - Dan Baechlin    

The Workforce Innovation and Opportunity Act (WIOA) promotes service 
integration among multiple programs. State and federal policies are aimed 
to reconcile program reporting procedures, including data validation (i.e., the 
sourcing and verification of required information). This process resulted most 
recently in changes to WIOA Policy Letter 15-07.2, Attachment A “Allowable 
Source Documentation for WIOA Program Eligibility.”

The Office of Workforce Development is pleased to announce 
that Arthur Hurst is the new Program Development 
Administrator overseeing the Comprehensive Case 

Management and Employment Program. Arthur has over 25 years of 
relationship and budget management experience, both in the public and 
private sectors. He began working at ODJFS in December 2019, as strategic 
advisor to the director. Prior to that, he was vice president and chief of Program 
Performance and Innovation at the Columbus Urban League. Welcome, Arthur!

Ohio Pathway Home: New Grant to Serve 
Justice-Involved Adults - Ron Weber 

Training Tidbits - Theresa Groth-Joynt 
& CCMEP Team

All prior newsletters, webinars and online trainings are available on the 
CCMEP website. The numerous resources are a valuable repository for new 
staff learning the program or a refresher for more seasoned staff. 

A new training resource was on recently posted to the CCMEP Training page. 
Be sure to check out the short video on “Entering an Individual Opportunity 
Plan (IOP) in OWCMS”.

Please share any locally developed aids your agency uses to improve the 
program’s statewide implementation by emailing CCMEPQNA@jfs.ohio.gov.
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Annalee – Franklin County Success 
Story

Annalee enrolled in the CCMEP program in July 2018. 
Her goal was to earn her high school diploma and start a 
nursing career. However, instead she had to work to take 

care of her family. With time and support from her career coach, Annalee 
enrolled in the Graduation Alliance and was able to earn her high school 
diploma. She is now enrolled in the nursing program at Columbus State 
Community College and plans to continue her education. 

CCMEP
TEAM

The CCMEP  Team: Arthur Hurst Jr., Program Development 
Administrator; Gerrie Cotter, Project Manager; Sharon 
Shulok, Communications Program Administrator; Theresa 
Groth-Joynt, Training Program Administrator; Employment 
Services Coordinators: Yvonne McDaniel; Lynn Ruhlman; 
and Christopher Evans. 

Katelynn sits proudly at her front desk 
of Beauty Body & Beyond, LLC.

Having a difficult upbringing, Katelynn knew she wanted 
to make a change for her future. The CCMEP program 
was there to help her achieve her dreams. “I would 

suggest any teen that wants to break a cycle that runs in their family, better 
themselves in any way, and needs some extra support to join this program 
because [career coaches] will be there, and they will help however they 
can,” Katelynn said. 

Katelynn just cut the ribbon in front of her business, Beauty Body & Beyond, 
on June 1. Less than two years ago, she came to Great Lakes Community 
Action Partnership (GLCAP) through CCMEP seeking guidance for her 
career. Her new company is a health and beauty shop dedicated to helping 
people with non-surgical body sculpting feel happier about themselves. 
Katelynn hopes to incorporate a daycare for customers who need to bring 
their children with them to appointments.

August Implementation Managers’ Meeting

The Aug. 12 webinar will include guest speakers from Summit and Portage 
counties. Please join us to hear more about “Learn, Innovate, Improve: 
Using Mathematica’s LI2 model to roll out Goal4 It!™ in Summit County” 
and “Connecting with Local School Districts: Portage County”.  The speakers 
will discuss how they partnered with local school districts to implement this 
science-formed approach to achieving economic independence.

Upcoming Trainings

July - Virtual CCMEP Roundtable (July 27 and 28)

Q&A Highlights

Q: Can CCMEP cover the cost of gas for a youth even if the person driving is 
not a CCMEP participant? 

A: Yes, as long as the gas is to cover the transportation of the participant and 
the voucher is under the participant’s name. OAC 5101:14-1-02. 

Subscribe to CCMEP Updates 
- Sharon Shulok 

Along with our newsletter, we share program updates, 
information and resources, workshops, webinars, 
and trainings to support CCMEP case managers and 

participants. If you would like to subscribe, please email your contact 
information.

Date & Time Course Name

July 13
1-3 p.m.

Concepts of Implicit Bias
Click here to join the meeting

August 10
9-11 a.m.

Understanding the Impact of Microaggressions
Click here to join the meeting

August 24
1-3 p.m.

Cultural Responsiveness & Public Service
Click here to join the meeting

September 14
1-3 p.m.

Generational Diversity
Click here to join the meeting

September 28
9-11 a.m.

Neurodiversity | Trauma Informed Public Service
Click here to join the meeting

Ready to Work Youth Program Participant Opens 
Business in Norwalk

Cierra – Franklin County Recent Graduate 
Success Story 

After her mother died when she was only 5, Cierra lived in multiple foster 
homes until she aged out in 2020. Losing her mom meant learning how to 
“make it” on her own. She picked up two jobs when the hours were cut at 
her first one, and she still managed a straight-A effort at school, eventually 
becoming her school’s 2021 valedictorian.

Cierra currently is next attending Columbus State Community College to 
pursue cosmetology. You can see her story here.
 

Upcoming DEI Trainings

Budget Update
A recent change made in the SFY 22-23 operating budget could positively 
impact CCMEP participants. The expansion of the adult diploma program 
expands eligibility by reducing the minimum age from 22 to 20 and allows for 
the transfer of funds.  “Click here for more information.”

June - September - Diversity, Equity, & Inclusion (DEI) Training 
Series 

The CCMEP DEI training series is designed for CCMEP case 
managers and is led by Jennifer Adair, DAS Deputy Director, DEI. Please 
use the TEAMS links below to participate in the emails.
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