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OWCMS

Current and Future Functionality 
Access Control
 Search for Form 7078 at ODJFS Forms Central
 Form 7078 – Forward it to 

Robert.Wilson04@jfs.ohio.gov for fastest 
processing

OWCMS link: 
https://owcms.ohio.gov/whatsnew/home.do

mailto:Robert.Wilson@jfs.ohio.gov
https://owcms.ohio.gov/whatsnew/home.do


OWCMS
Ohio Workforce Case Management System

SPRING 2017 (PHASE 2)

Assessment – Fillable PDF and possibly 
barcoded form

Y/N Indicator for 
TANF/CCMEP eligibility

WIET

JULY 2016 (PHASE 1)

Intake – WIOA Youth application
(paper) plus OWCMS notes

WIOA Youth 
eligibility calculation

WIET (available now)
• Providers able to enter their own data
• Locals can approve and add local training providers
• Individuals can search schools/providers
• Caseworker can enroll client in training  from a drop down list

WIOA Youth eligibility calculation
• Allows OWCMS to calculate WIOA Youth eligibility for the caseworker

Y/N Indicator for TANF/CCMEP eligibility
• Caseworker able to indicate TANF/CCMEP eligibility after determination based on intake with WIOA Youth application

Intake – WIOA Youth application (paper) plus OWCMS notes
• Most data points are already being captured in OWCMS
• Any fields not being captured in OWCMS can be entered in the notes section of OWCMS

Assessment – Fillable PDF and possibly barcoded form
• Fillable PDF available for counties to use in Phase 1.
• State creating barcoded version of this form outside of OWCMS if time allows, once barcoded IOP is complete

Individual Opportunity Plan (IOP) – barcoded form with data conversion to OWCMS in Phase 2
• This will be outside of OWCMS as a standalone barcoded form
• Caseworkers will capture data in barcoded form.  Services and some intake data will need to be entered in OWCMS 

immediately.  The additional data captured (i.e. specific activities and activity details) in the barcoded form will be 
transferred and converted to OWCMS in Phase 2 

Individual Opportunity Plan – barcoded form 
with data conversion to OWCMS Phase 2

OWCMS
Ohio Workforce Case Management System

Assessment – fully functional

TANF/CCMEP 
eligibility calculation

Intake – fully functional

Individual Opportunity Plan (IOP) – fully 
functional with OhioMeansJobs (OMJ) syncing

TANF/CCMEP eligibility calculation
• CCMEP will be its own program in OWCMS and will operate like other programs (i.e., dislocated worker, 

youth, etc.)

Intake – fully functional
• All data points on WIOA Youth Eligibility form will be available for capture in OWCMS 

Assessment – fully functional
• All data points on the CCMEP assessment form will be available for capture in OWCMS
• Assessment data will generate a summary document available in OWCMS and be transferred to client’s OMJ 

backpack

Individual Opportunity Plan (IOP) – fully functional with OhioMeansJobs (OMJ) syncing
• All data points on the CCMEP IOP will be available for capture in OWCMS
• IOP activities data will transfer to OhioMeansJobs client backpacks
• Data syncing for IOP will be available with data being transferred in both directions from OWCMS to 

OhioMeansJobs and vice versa so caseworker can monitor client’s IOP progress and determine whether 
activities have been completed 
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OWCMS
Login
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OWCMS
Office Selection
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OWCMS
Case Load View



7

OWCMS
Client Record Search
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OWCMS
Client Record Search
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OWCMS
Create NEW Client Record
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OWCMS
Create NEW Client Record

Same email address as OMJ account
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Case NotesSave button

Intake Tabs

OWCMS
Create NEW Client Record
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OWCMS
Client Intake Screens – General Tab

Social Security Number Unavailable:
• If the client has no SS# 

• If client in CRISE, let the SS# come over 
from CRISE (will come as all zeros)

• If client not in CRISE, use this formula to 
generate a SS#: 9+date of birth 
(MMDDYYYY) Example: 907111999 for 
someone born 7/11/1999.  If SS# is already 
used, you may need to modify slightly.

• Be sure to update the SS# when the client 
obtains one.  If the new # is entered in 
CRISE, it should automatically update in 
OWCMS.



13

OWCMS
Client Intake Screens – Additional Tab
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Public Assistance Pop Up

Youth Eligibility Reason Drop Down Menu

Youth Barriers Drop Down Menu

OWCMS
Client Intake Screens – Program Data Tab
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Error Message shows which 
required data fields were missed 
during new client record creation.

OWCMS
Client Intake Screens – Error Message
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OWCMS
Client Intake Screens – Case Notes
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OWCMS
Services (IOP)

Services and WIOA Eligibility:
• In order to access either the WIOA or TANF 

funded WIOA Youth Services, each client will 
need to be WIOA Youth eligible in OWCMS so 
take care with the intake sections related to 
WIOA Youth eligibility.  TANF eligible youth will 
likely also be WIOA Youth eligible.
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OWCMS
Services

LEADERSHIP DEVELOPMENT OPPORTUNITIES - WIOA
LEADERSHIP DEVELOPMENT OPPORTUNITIES – TANF
TUTORING, STUDY SKILLS, DROP OUT PREVENTION – WIOA
TUTORING, STUDY SKILLS, DROP OUT PREVENTION – TANF
ALTERNATIVE SECONDARY SCHOOL OFFERINGS – WIOA
ALTERNATIVE SECONDARY SCHOOL OFFERINGS – TANF
WORK EXPERIENCE/SUMMER EMPLOYMENT – WIOA
WORK EXPERIENCE/SUMMER EMPLOYMENT – TANF
WORK EXPERIENCE/INTERNSHIPS– WIOA
WORK EXPERIENCE/INTERNSHIPS– TANF
WORK EXPERIENCE/PRE-APPRENTICESHIP – WIOA
WORK EXPERIENCE/PRE-APPRENTICESHIP – TANF
WORK EXPERIENCE/JOB SHADOWING – WIOA
WORK EXPERIENCE/JOB SHADOWING– TANF
WORK EXPERIENCE/ON THE JOB TRAINING – WIOA
WORK EXPERIENCE/ON THE JOB TRAINING – TANF
WORK EXPERIENCE/TRADITIONAL – WIOA
WORK EXPERIENCE/TRADITIONAL – TANF
OCCUPATIONAL SKILLS TRAINING – WIOA
OCCUPATIONAL SKILLS TRAINING – TANF
OCCUPATIONAL SKILLS TRAINING/ITA – WIOA
OCCUPATIONAL SKILLS TRAINING/ITA – TANF
SUPPORTIVE SERVICES – WIOA

• July 2016 Service List will Double for 
CCMEP
• WIOA Youth
• TANF

• 14 WIOA Youth Program Elements or 
Services
• Follow Up Services
• Work Experience
• Occupational Skills Training
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OWCMS
Services List

OCCUPATIONAL SKILLS TRAINING – WIOA
OCCUPATIONAL SKILLS TRAINING – TANF
OCCUPATIONAL SKILLS TRAINING/ITA – WIOA
OCCUPATIONAL SKILLS TRAINING/ITA – TANF
SUPPORTIVE SERVICES – WIOA
SUPPORTIVE SERVICES – TANF
ADULT MENTORING – WIOA
ADULT MENTORING – TANF
COMPREHENSIVE GUIDANCE AND COUNSELING – WIOA
COMPREHENSIVE GUIDANCE AND COUNSELING – TANF
EDUCATION CONCURRENT WITH WORKFORCE PREPARATION ACTIVITIES – WIOA
EDUCATION CONCURRENT WITH WORKFORCE PREPARATION ACTIVITIES – TANF
FINANCIAL LITERACY EDUCATION – WIOA
FINANCIAL LITERACY EDUCATION – TANF
ENTREPRENEURIAL SKILLS TRAINING – WIOA
ENTREPRENEURIAL SKILLS TRAINING – TANF
LABOR MARKET AND EMPLOYMENT INFORMATION – WIOA
LABOR MARKET AND EMPLOYMENT INFORMATION – TANF
PREPARATION ACTIVITIES FOR POSTSECONDARY E&T – WIOA
PREPARATION ACTIVITIES FOR POSTSECONDARY E&T – TANF

LEADERSHIP DEVELOPMENT OPPORTUNITIES - WIOA
LEADERSHIP DEVELOPMENT OPPORTUNITIES – TANF
TUTORING, STUDY SKILLS, DROP OUT PREVENTION – WIOA
TUTORING, STUDY SKILLS, DROP OUT PREVENTION – TANF
ALTERNATIVE SECONDARY SCHOOL OFFERINGS – WIOA
ALTERNATIVE SECONDARY SCHOOL OFFERINGS – TANF
WORK EXPERIENCE/SUMMER EMPLOYMENT – WIOA
WORK EXPERIENCE/SUMMER EMPLOYMENT – TANF
WORK EXPERIENCE/INTERNSHIPS– WIOA
WORK EXPERIENCE/INTERNSHIPS– TANF
WORK EXPERIENCE/PRE-APPRENTICESHIP – WIOA
WORK EXPERIENCE/PRE-APPRENTICESHIP – TANF
WORK EXPERIENCE/JOB SHADOWING – WIOA
WORK EXPERIENCE/JOB SHADOWING– TANF
WORK EXPERIENCE/ON THE JOB TRAINING – WIOA
WORK EXPERIENCE/ON THE JOB TRAINING – TANF
WORK EXPERIENCE/TRADITIONAL – WIOA
WORK EXPERIENCE/TRADITIONAL – TANF
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OWCMS
Services

Provider Pop Up

Program Pop Up

Planned Cost Details Pop Up
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OWCMS
Service Providers

WIET (formerly ETPO)
https://owcms.ohio.gov/wiet/index.xhtml
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OWCMS
OMJ Details Page
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OWCMS
OMJ Details Page
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Questions?

Gerrie.Cotter@jfs.ohio.gov

OWCMS


