), Ohio’s Workforce
Case Management System (OWCMS)

Gerrie Cotter, May 2016
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~ OWCMS

¢ Current and Future Functionality

¢ Access Control

Search for Form 7078 at ODJFS Forms Central

Form 7078 — Forward it to
Robert.Wilson04@ijfs.ohio.gov for fastest
processing

¢ OWCMS link:

https://owcms.ohio.gov/whatsnew/home.do



mailto:Robert.Wilson@jfs.ohio.gov
https://owcms.ohio.gov/whatsnew/home.do

a new way to work
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WIET

WIOA Youth
eligibility calculation

Y/N Indicator for
TANF/CCMEP eligibility

Intake — WIOA Youth application
(paper) plus OWCMS notes

Assessment — Fillable PDF and possibly
barcoded form

Individual Opportunity Plan — barcoded form
with data conversion to OWCMS Phase 2

OWCMS
t Ohio Workforce Case Management System

JULY 2016 (PHASE 1)

SPRING 2017 (PHASE 2)

4

TANF/CCMEP
eligibility calculation

Intake — fully functional

Assessment — fully functional

Individual Opportunity Plan (IOP) — fully
functional with OhioMeansJobs (OMJ) syncing

OWCMS
Ohio Workforce Case Management System

WIET (available now)

* Providers able to enter their own data

* Locals can approve and add local training providers

* Individuals can search schools/providers

* Caseworker can enroll client in training from a drop down list

WIOA Youth eligibility calculation
* Allows OWCMS to calculate WIOA Youth eligibility for the caseworker

Y/N Indicator for TANF/CCMEP eligibility
* Caseworker able to indicate TANF/CCMEP eligibility after determination based on intake with WIOA Youth application

Intake — WIOA Youth application (paper) plus OWCMS notes
* Most data points are already being captured in OWCMS
* Any fields not being captured in OWCMS can be entered in the notes section of OWCMS

Assessment — Fillable PDF and possibly barcoded form

* Fillable PDF available for counties to use in Phase 1.

* State creating barcoded version of this form outside of OWCMS if time allows, once barcoded IOP is complete

Individual Opportunity Plan (IOP) — barcoded form with data conversion to OWCMS in Phase 2

* This will be outside of OWCMS as a standalone barcoded form

* Caseworkers will capture data in barcoded form. Services and some intake data will need to be entered in OWCMS
immediately. The additional data captured (i.e. specific activities and activity details) in the barcoded form will be
transferred and converted to OWCMS in Phase 2

TANF/CCMEP eligibility calculation
e CCMEP will be its own program in OWCMS and will operate like other programs (i.e., dislocated worker,
youth, etc.)

Intake — fully functional
* All data points on WIOA Youth Eligibility form will be available for capture in OWCMS

Assessment — fully functional

* All data points on the CCMEP assessment form will be available for capture in OWCMS

* Assessment data will generate a summary document available in OWCMS and be transferred to client’s OMJ
backpack

Individual Opportunity Plan (I0P) — fully functional with OhioMeansJobs (OMJ) syncing

* All data points on the CCMEP IOP will be available for capture in OWCMS

* |OP activities data will transfer to OhioMeansJobs client backpacks

* Data syncing for IOP will be available with data being transferred in both directions from OWCMS to
OhioMeansJobs and vice versa so caseworker can monitor client’s IOP progress and determine whether
activities have been completed
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Logon

OWCMS 50D 1.1

This system is for the use of authorized users only.
By confinuing to uge this system, you are indicating
that you are an authorized user. All activities are
subject to monitoring and logging. Anyone using
this system expressly consents to such monitoring
and is advized that if such monitoring reveals
poseible ciminal activity, system personnel may

provide the evidence of such monitoring to law
enforcemen icialz. L,

vsramer M
"]

Password: |

submt | [ Cancel

If yowforgot your password, please contact the
0I5 Help Desk at 1-800-636-1580.

WIA Tip of the Week LE Tip of the Week

There are no WIA Tips st this time.

There are no LE Tips st this time.

Department of Job and Family Services
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OWCMS

Office Selection

Walcome COTTER, GERRIE you are fogged into OWCMS

__ _

What is your Current Office?

Current Office Assigned

70-4 MANSFIELD PROCESSING CE... MANSFIELD

m‘ g 42-2 OhicMeansJobs Knox County MT VERMOM

Richland County Rapid Response MAMSFIELD

Department of Job

=

City




OWCMS

Case Load View

WA Provider S1affFunclions Feparts LM Adminkstratve Halp
i -

Baslc Intake

B

1.79.57

Hamy: YOUTH. IMA

D2HTRAE | 100 Maln =t

carizoie
02233 Vigw 5SH|

q1ATMEsT

DIC NOT CECLARE

ER, GERRIE

[WIA YOUNGER YOUTH CURRENTLY ENR: 211772018 |[zr7i2018
! ! !
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= a OhicMeanslobs a BWC-OMIProgramPrese

WIE FProvider Staff Functions Reports LM Adminig
| Performance Reminder

your Case Ig

Mini Registration
Mini Incumbent Worker

Basic Intake

Azsezs Employment

Assezs Education

Seeker Azsezsment

REA Aszeszment

OMJ Details

ObJ Employment Opportunities

UMBAUGH, &

—

Senvices
Mon-Registerad Services

Job Placement
Post Exit & Wages
Program Follow-up

7

OWCMS

Client Record Search

WIA  Provider Staff Functions Reports

Select Seeker

LMl Administrative Help

LI

1.29.57

Lo Seeker
First Mame

| Last Name TA

BithDate | | Gender| [v]

Email |

e —

Program Involvement
Type

Appointments for Today
Stafi Mame

New Seekerl Execute Queryl
| Status | Status Date | Start Date Completion Dats
Phone Extension Time Type

Appointment Description
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OWCMS

Client Record Search

WIA Frovider Siaff Funclione Reports LMI Adminkstrative Halp
Splact Saskar

(L% ®

1.24.57

weteran Status

Zaakar IO UC Status

Emall Address mahuman@gmalcom

Street Address 100 13l =

County of
Resldance

Firet Hame Last Mame BirthDate | Gender

Return| Create New Seaker]
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OWCMS

Create NEW Client Record

- 2
[} Department of Job and Family Services

= a OhicMeanslobs a BWC-OMIProgramPrese

WIE Provider Staff Functions Reports LMI  Adminig
| Performance Reminder

your Case Ig

Mini Registration
Mini Incumbent Worker

Basic Intake

Azsezs Employment

Assezs Education

Seeker Azsezsment

REA Asszeszment

OM.J Details

ObJ Employment Opportunities

UMBAUGH, A

—

Senvices
Mon-Registerad Services

Job Placement
Post Exit & Wages
Program Follow-up

9

WIA Provider Sfaff Functions Reports LM Administrative  Halp
Selact Seeker

LR

1.29.57

~Locats $eaker
53N Spakar IO U Status

Emall Addreas

Strest Address

wetaran Status

Firat Hame Last Mame

Rad:uml Craats New Seakar

S

County of | mrinpate | Gander
Resldance







OWCMS

Create NEW Client Record

W]A Provider Staff Functions Reports LMI Administrative Help

Select Seeker

Administrative Help I

| A Provider Staff Functions Reporis LMI
sic e

53

Locate Seeker

| SSN ‘ Seeker ID | UC Status Veteran Status

Email Address

Street Address

First Name

Return| Create New Seeker|

County|

Last Ni
astiame | Residen|

11

Save button Case

Notes 12957

N, IMA

I General I

Seeker Data

Intake Tabs

Seeker Status I |~ | Seeker Status Date

[Detete Case]

e —

Street Address |:| Mailing Address

L]

IMA City

Middle Initial |:| County
Last Name State
DateofBith | |

Gender I—ﬂ

Ethnicity |

First Name

Lv]

Race

Race

WIOA Office

WIOA Staff | COTTER, GERRIE

Created By |WCMS

Program Involvement

Program Type

L]

-

L]

City [7] Invalid

State

Zip - I:I!

Email Address | imahuman@yahoo.com

| L] invalid Email History

Emergency Contact
| Delete |

Phone

L_____|

4 Special Grant Office

_v| Special Grant Staff I v | Trade Staff I [v]

| Status |

Status Date

L]

Phone | |E>d | | [ tnvalid
Phone | | Ext | | [ mvalia
£
4 Trade Office

| Start Date | Close Date | History Data




w OWCMS

Client Intake Screens — General Tab

WIA Provider Staff Functions Reports LMI Administrative Help

Basic Intake

ﬂ*"i} " Social Security Number Unavailable:
e If the client has no SS#
i * |If clientin CRISE, let the SS# come over
o — D — =l from CRISE (will come as all zeros)
i * If client not in CRISE, use this formula to
e .| generate a SS#: 9+date of birth
oweormin [ 4 (MMDDYYYY) Example: 907111999 for
Z::;,', & S .| someone born 7/11/1999. If SS# is already
o used, you may need to modify slightly.
[ || e Be sure to update the SS# when the client
= obtains one. If the new # is entered in
CRISE, it should automatically update in
— Py— OWCMS.
WIOA Staff [COTTER, GERRIE | v] Special Grant Staff | |

Created By |WCMS

Program Involvement
Program Type | Status | Status Date Start Date Close Date History Data



OWCMS

Client Intake Screens — Additional Tab

WIA Provider Staff Funcions Reporis LMI Administrative Help

Basic Intake

.. t ™ ] 12957

Name: HUMAN, IMA

General Additional Program Data Special Grant

NOT CURRENT CLAIMANT AND NOT AN EXHAUSTEI v J
COMPLETED GRADE 11

(] (] il MSFW Details

NOT ATTENDING SCHOOL; H.5. DROPOUT| v |

{ ] (o) Vet Details

() (@) Vet Spouse Details

(] (®) Homeless Details

E

() O]
() (o)
() O]
() O]
() O]
(@) ()
() O]
() O]
() O]
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OWCMS

Client Intake Screens — Program Data Tab

Wl& Provider Staff Functions Reporis

Basic Intake

LMl Administrative Help

ﬂ%:

1313

Hame: HUMAN, IMA

General Additional Program Data Special Grant
gistration Data —
Citizenship IUS Citizen .

Documented Reason for Youth Eligibility I

Youth Barriers Documentation

Adult Low Income?

Diglocated Worker?

Trade Eligible?

Locked Out OH Worker?

Registered for Selective Service? 6’35 O no @ Exempl CCMEP TANF

O Yes @ No
O Yes @ No View Details
O ves @ No View Details

Family Size

Family 6 Month Income

[ g
4
Individual § Month Income

OYe_s @NDI

I Public Assistance Recipient?

) ves ® no '-.-'Ie'.':De:ﬂiIsl I

Interested in Qil & Gas Industry?
Local Use One

Local Use Two

) ves @ o
I—
I—

Pubhc Assistance Detairs
Public Assistance
Publc Assistance Id Amount
ssi i es ® Mo [0
Refugee Assistance? Yes ® o [0
[ i es ® Mo [0
ssor? Yes ® Mo
PRC? I Yes ® Mo a
TANF? O Retrieve CRIS duta] [0
TANF Determination Date
DocunentuioncaFier |
TANF Gase Cat Seq
FacdStamps? Yes ® o o
Food Stamps Cateamnston |
Date
|
Food Stmp Case Catseq |
Total
Clear Changes| Dane/Exil

reaismtionD=2 Youth Eligibility Reason Drop Down Menu

Citizenship

Documented Reason for Youth Eligibility

‘Youth Barriers Documentation

Registered for Selective Service?

US Citizen L Familv Size

LOW INCOME - FAMILY ASSISTAMCE (SMAP/ TANF/ SS1) RECEIVED IN PAST SIX MONTHS

LOW INCOME - FAMILY INCOME DOES NOT EXCEED POVERTY LINE OR 70% OF LLISL
LOW INCOME - HOMELESS, HOMELESS CHILD/YOUTH

LOW INCOME - RECEIVED OR ELIGIELE TO RECEIVE FREE/REDUCED LUNCH

| LOW INCOME - FOSTER CARE OR AGED QOUT OF FOSTER CARE

' LOW INCOME - INDIVIDUAL WITH A DISABILITY

LOW INCOME - LIVING IN HIGH POVERTY AREA

5% LOW INCOME EXCEPTION

NOT LOW INCOME

) Yes ®) g View Details Wini Use One |
|-Barriers Data
Individual With a Disabiity? () ves Homeless? O ves ® o
Offender? O Yes @ No Subject to the Justice System? O Yes @ Mo
Runaway? () yes (® no Foster Child? () ve= ® o
English Language Leamer? () vee 8 Mg Pregnant or Parenting? D ves ® g
Behind Grade Level? ) yes (@) yo “Youth Requires Additional Assistance? () yes @ Ng
Basic Skills Deficient? O ves ® yg School Dropout? O ves ®) ng
Substance Abuse? O Yes @ Mo Lacks Transportation? O Yes @ No
Native or Primary Langu ENGLISH ~ Single Parent? O xes ® o)
rAdditional Data
Pell Grant Recipient? O ves @ no

Registration Data
Citizenship
Documented Reason for Youth Eligibility

YYouth Barriers Documentation

Registered for Selective Service?

Dislocated Worker? )

Youth B?rrigrs Drop Down Menu
US Citizen Family Size

LOW INCOME - FAMILY ASSISTANGE (SNA| v |

51.000.00

Family 6 Month Income

YOUTH WHO HAS NOT ATTENDED SCHOOL WITHIN THE PREVIOUS SCHOOL YEAR GALENMDAR QUARTER

/| INDIVIDUAL SUBJECT TO JUVENILE OR ADULT JUSTICE SYSTEM
‘| HOMELESS

RUNAWAY

IN FOSTER CARE OR AGED QUT OF FOSTER GARE
PREGMHANT OR PARENTING

INDIVIDUAL WITH A DISABILITY

BASIC SKILLS DEFICIENT

EMGLISH LANGUAGE LEARNER

REQUIRES ADDITIOMAL ASSISTANCE




“@hio-

Department of Job and Family Services.

OWCMS

Client Intake Screens — Error Message

TR =

Mailing Address is required.

Invalid City, State, Zip combination.

Race is required. .

Ed tion Level i ired.

oo e e reued Error Message shows which

Ul Status at Intake i ired. i 1 1

o s at ntake [s required. . required data fields were missed

Pell Grant Recipient? i ired. H H H
e, during new client record creation.

Veteran Spouse question answer is requil

Citizenship is required.

Ianin Size is required.

General Additional Program Data

1.29.57

Special Grant

o5/52015 | loeiee Casd
]
I I
I =

or  lap oo o[ .

marumang@yaboncom L]

 Jes[ 0

DIONOT DECLARE [+ [ Jea[ Ol




WIA Provider Staff Funclions Reports LM Administrative Help
Notes

OWCMS

Client Intake Screens — Case Notes

%
Name: HUMAN, IMA

WIA& Provider Staff Functions Reports LMI

NoteDate || Subject I| Staff

Administrative Help
Notes

LS )

Note

Name: HUMAN, IMA

1.29.57

. |

05/15/2016

Subject
SERVICES

COTTER,GERRIE

| Staff |

Basic Intake

Action Date |

05/15/2016

Saw Ima today and helped her create a resume.

16

Note

™~

Print Note

Print All Notes|
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OWCMS

Services (IOP)

WIA Provider Staff Functions Reporis
Performance Reminder

_s Case Load View
Select Job Seeker

| | Mini Registration
Mini Incumbent Worker

Basic Intake

Assess Employment

Assess Education

Seeker Assessment

REA Assessment

OMJ Details

OMJ Employment Opportunities

[services |

Non-Registered Services

Job Placement
Post Exit & Wages
Program Follow-up

Wl& Provider Staff Functions Reports LMI  Administrative Help

Services
s 2 1 Notes Found 12957
Name: HUMAN, IMA
Semvices
Services
i .4 jation [WICA YOUTH
Staff Assigned Program Affiliation il

P

Service Type
| ~

Service/Activity Provider Program TAA Funde. ..
4 4

Delete
Delete

OMET Cod

OMET Title|
Actual Starf]
School

ITA
Waiver I_

Instruction |:

WIA Creden

Service/Ack|

Services and WIOA Eligibility:

In order to access either the WIOA or TANF
funded WIOA Youth Services, each client will
need to be WIOA Youth eligible in OWCMS so
take care with the intake sections related to
WIOA Youth eligibility. TANF eligible youth will
likely also be WIOA Youth eligible.
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OWCMS

Services

WIA Provider Staff Functions Reports LMI Administrative Help

Services
ﬂ% 1 Notes Found 1.29.57
Mame: HUMAN, IMA
Senvices
Services
14 WIOA Youth Program Elements or
Staff Assigned : Program Affiliation IWIOA YOUTH | w .
Services
Service Type Service/Activity Provig .
o | * Follow Up Services
LEADERSHIP DEVELOPMENT OPPORTUNITIES - WIOA e \Work Ex pe rience
LEADERSHIP DEVELOPMENT OPPORTUNITIES — TANF
TUTORING, STUDY SKILLS, DROP OUT PREVENTION — WIOA ° 1 1 T2yl
TUTORING, STUDY SKILLS, DROP OUT PREVENTION — TANF OCC u pat Iona l S kl I IS Tra Inin g
ALTERNATIVE SECONDARY SCHOOL OFFERINGS — WIOA
ALTERNATIVE SECONDARY SCHOOL OFFERINGS — TANF
WORK EXPERIENCE/SUMMER EMPLOYMENT — WIOA
WORK EXPERIENCE/SUMMER EMPLOYMENT — TANF . . .
ONET Code | \\/0Ry EXPERIENCE/INTERNSHIPS— WIOA JuIy 2016 Service List will Double for
ONETTitle | WORK EXPERIENCE/INTERNSHIPS—TANF
WORK EXPERIENCE/PRE-APPRENTICESHIP — WIOA CC M E P
Actual StartDd WORK EXPERIENCE/PRE-APPRENTICESHIP — TANF
WORK EXPERIENCE/JOB SHADOWING — WIOA °
School WORK EXPERIENCE/JOB SHADOWING— TANF WIOA YOUth
WORK EXPERIENCE/ON THE JOB TRAINING — WIOA
T WORK EXPERIENCE/ON THE JOB TRAINING — TANF ° TAN F
Waiver| | WORKEXPERIENCE/TRADITIONAL~ WIOA .
WORK EXPERIENCE/TRADITIONAL — TANF
E OCCUPATIONAL SKILLS TRAINING — WIOA : :
Instruction OCCUPATIONAL SKILLS TRAINING — TANF Mon-Registered Services
OCCUPATIONAL SKILLS TRAINING/ITA — WIOA
OCCUPATIONAL SKILLS TRAINING/ITA — TANF




all | Department of Job and Family Services

w OWCMS

Services List

LEADERSHIP DEVELOPMENT OPPORTUNITIES - WIOA OCCUPATIONAL SKILLS TRAINING — WIOA

LEADERSHIP DEVELOPMENT OPPORTUNITIES — TANF OCCUPATIONAL SKILLS TRAINING — TANF

TUTORING, STUDY SKILLS, DROP OUT PREVENTION — WIOA OCCUPATIONAL SKILLS TRAINING/ITA — WIOA

TUTORING, STUDY SKILLS, DROP OUT PREVENTION — TANF OCCUPATIONAL SKILLS TRAINING/ITA — TANF

ALTERNATIVE SECONDARY SCHOOL OFFERINGS — WIOA SUPPORTIVE SERVICES — WIOA

ALTERNATIVE SECONDARY SCHOOL OFFERINGS — TANF SUPPORTIVE SERVICES — TANF

WORK EXPERIENCE/SUMMER EMPLOYMENT — WIOA ADULT MENTORING — WIOA

WORK EXPERIENCE/SUMMER EMPLOYMENT — TANF ADULT MENTORING — TANF

WORK EXPERIENCE/INTERNSHIPS— WIOA COMPREHENSIVE GUIDANCE AND COUNSELING — WIOA

WORK EXPERIENCE/INTERNSHIPS— TANF COMPREHENSIVE GUIDANCE AND COUNSELING — TANF

WORK EXPERIENCE/PRE-APPRENTICESHIP — WIOA EDUCATION CONCURRENT WITH WORKFORCE PREPARATION ACTIVITIES — WIOA
WORK EXPERIENCE/PRE-APPRENTICESHIP — TANF EDUCATION CONCURRENT WITH WORKFORCE PREPARATION ACTIVITIES — TANF
WORK EXPERIENCE/JOB SHADOWING — WIOA FINANCIAL LITERACY EDUCATION — WIOA

WORK EXPERIENCE/JOB SHADOWING— TANF FINANCIAL LITERACY EDUCATION — TANF

WORK EXPERIENCE/ON THE JOB TRAINING — WIOA ENTREPRENEURIAL SKILLS TRAINING — WIOA

WORK EXPERIENCE/ON THE JOB TRAINING — TANF ENTREPRENEURIAL SKILLS TRAINING — TANF

WORK EXPERIENCE/TRADITIONAL — WIOA LABOR MARKET AND EMPLOYMENT INFORMATION — WIOA

WORK EXPERIENCE/TRADITIONAL — TANF LABOR MARKET AND EMPLOYMENT INFORMATION — TANF

PREPARATION ACTIVITIES FOR POSTSECONDARY E&T — WIOA
PREPARATION ACTIVITIES FOR POSTSECONDARY E&T — TANF



WIET Approved Providers

Provider Name

Ashland County-West Holmes Career...

Transformation Netvork

Mew Horizons Computer Leamning Cen.

‘Wayne County Schools Career Center

Knox Technical Center

Akron Testing Laboratory & Welding S...
‘Warren County Career Center, Adult E..

Marion Technical College

Cleveland Institute of Dental-Medical. ..
Apolla Career Center

Mahoning County Career and Technic

<

Submit] Cancell

Provider Pop Up

Address

1783 State Route 60, Ashland OH
1310 Claremont Ave

- 10853 Techwood Circle

518 W. Prospect Street
308 Marfinsburg Road

2857 Lee Rd

-3525 N. State Route 48, Lebanon, Ohio

1467 Mt. Vernon Avenue
2450 Prospect Ave 2nd Floor Clevelan...
3325 Shawnee Road

7300 N Palmyra Rd

OHIO Title IV

OWCMS

Services

WIET Approved Programs

Medical Assistant

Medical Secretary

Pharmacy Technician

20

Submit| Cancel|

Progral

Program Pop Up

Misc

Tuition & Fees

Books

Total Cost

Planned Cost Details

—1
| —
—

[sooon |

Return

Planned Cost Details Pop Up




, OWCMS

Service Providers

WIA Provider Staff Functions Reports LMI Administrative Help

Services

FEv & 1 Notes Found 12957

Name: HUMAN, IMA

Services

Staff Assigned COTTER GERRIE i Program Affiliation | \WWIOA YOUTH -

Senvice Type ServicelActivity Provider Program
— u !

Homa OhloHighsrEd OhloMsanejobe Ohlo.gov Help ~

Workforce Inventory of Education and Training

Search for Workforce Training Providers Log In to system
User Name
Provider Name
OMNET Description
OMET Code i <o
OMET Title
Password
- - Program Name
Actual StartDate | | PlannedEndDate | | Actual End
School Age at Enroliment Pay For Performance Leading to Cre{

If you forgot your pazeword, pleasze contact the OIS Help Deak

A Planned Cost Details| AcualCost | | at1-800-686-1580.
Cuick Search

WHWI frpemand ot res e “

‘ Advanced Search Mot 3 Reglslered Tralning Frovider?
S

WIA Credential, Diploma, or Cerfificale Date Attain| Register as a Training Provider
Servics/Activity Outcome | Create New Provider]

WIET (formerly ETPO)
https://owcms.ohio.gov/wiet/index.xhtml|

21
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OWCMS

OM/J Details Page

WIA Piovider Staff Functions Raports
Performance Reminder
Case Load View

. Eclect Job Sccker

|

Mini Registration
Mini Incumbent Worker

Basic Intake

Assess Employment
Assess Education
Seeker Assessment

EA Assessinen L
| OMJ Details |

OMJ Employment Opportunities

Services
Non-Registered Services

Job Plecement

Post Exit & Wages
Program Follow-up

WIA Provider Staff Functions Reporis LMI Administrative Help

‘OMJ Details

12957

Name: HUMAN, IMA

Monster Seeker ID: Not registered

22

Resume Data
Resume Status I:I Resume Inactivated Date | | Resume Activated Date | |
Resume Title Created Date and Time | Updated Date and Time Resume ID ‘ Rgf:d";e
WorkKeys Assessment Practice Test
The below assessments and scores are from the "Mon-P d” s (self- d and taken by individuals) on ChicMeansJobs.
MName of Assessment Score Date & Time
Other Assessments
Mame of Assessment Score Date & Time

Active
Resume




OWCMS

OMJ Details Page

I
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~ OWCMS

¢ Questions?

¢ Gerrie.Cotter@jfs.ohio.gov



