Below is a listing of ODJFS Claims Processing Center locations and contact information. It is important to
note that “regular” Ohio claims are assigned to the Processing Centers based on the last 4-digits of the
claimant’s Social Security Number. Other *“special” claim types, as listed at the bottom of the chart, are
assigned to the Special Claims Section.

Social Security #
Range (based on last 4-

ODJFS

Unemployment

Mailing Address

Phone
Number

Fax
Number

digits) Processing Office
0000-0472 Painesville 221%778-%);230 Painesville, OH 1-866-546-0012 | 1-440-358-5120
0473-1669 Richmond Heights gﬁ ' 4?122;?6(3)33 Richmond Heights, | 4 66 576.0006 | 1-216-732-2914
1670-2467 Canton Z g'lf_%);gg 68 Canton, OH 1-866-768-0022 | 1-330-438-7688
2468-3265 Mansfield 54365-%);5758 Mansfield, OH 1-866-849-0029 | 1-419-528-4023
3266-3809 Tiffin Z 4259?—%);% 0 Tiffin, OH 1-866-472-0003 | 1-419-443-7105
3810-4390 Bowling Green 5'32625_%23989 Bowling Green, OH 1-800-589-2799 | 1-419-373-7322
4391-4862 Sherwood s DX 2300 Sherwood, OH 1-888-582-0145 | 1-419-783-3467
4863-5370 Zanesville e Zanesville, OH 1-866-217-0008 | 1-740-450-0075
5371-5625 Chillicothe e Ot Chillicothe, OH 1-866-244-0399 | 1-740-774-8517
5626-6025 Jackson ZS%AE—%):SSGSG Jackson, OH 1-866-731-0014 | 1-740-286-0506
6026-6497 Reno Zs%?_%’zggo Reno, OH 1-866-867-0044 | 1-740-374-8625
6498-6824 Ironton 2'52588_%);1?7 Ironton, OH 1-888-582-0170 | 1-740-532-6616
6825-8129 Youngstown Fope s 2198 Youngstown, OF 1-866-221-0558 | 1-330-884-7288
8130-9072 Fort Loramie 2'522158-%);;?7 Ft. Loramie, OH 1-866-541-0187 | 1-937-295-6378
9073-9761 Lima 25%625_%38808 Lima, OH 1-866-272-0118 | 1-419-996-3929
9762-9999 Bridgeport P10, A BiflalyEgen, Ol 1-866-249-0028 | 1-740-635-2080

43912-0430

Combined Wage Claims,
Disaster Unemployment
Assistance Claims, Ex-
Military Claims, Federal
Civilian Employee Claims,
and
Professional Athletes

Special Claims

P.O. Box 1618 Columbus, Ohio
43216-1618

1-866-458-0007

1-614-752-4809
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