8/13/2008
RA TO ALL PROVIDER TYPES

ATHEM AND WELLCARE WILL NO LONGER SERVE
ABD CONSUMERS IN OHIO
BEGINNING SEPTEMBER 1, 2008, ANTHEM AND WELLCARE WILL NO
LONGER SERVE THE AGED, BLIND, OR DISABLED (ABD) MEDICAID
CONSUMERS IN OHIO.

ALL ANTHEM AND WELLCARE ABD MEMBERS WILL RECEIVE A NOTICE
FROM ODJFS INFORMING THEM OF THEIR ENROLLMENT OPTIONS.
ANTHEM MEMBERS WHO LIVE IN THE CENTRAL, NORTHEAST CENTRAL,
AND WEST CENTRAL REGIONS WILL CHOOSE TO ENROLL IN A NEW MCP.
ANTHEM MEMBERS WHO LIVE IN THE NORTHEAST AND NORTHWEST
REGIONS AND WELLCARE MEMBERS WHO LIVE IN THE NORTHEAST
REGION WILL HAVE THE OPTION OF ENROLLING IN AN MCP OR
RETURNING TO REGULAR MEDICAID. EFFECTIVE SEPTEMBER 1, 2008,
MEMBERS SHOULD SHOW THEIR NEW ID CARD OR MEDICAID CARD TO
RECEIVE HEALTH CARE SERVICES.

PROVIDERS SHOULD VERIFY MEDICAID ELIGIBILITY FOR THE
CONSUMER BY USING THE INTERACTIVE VOICE RESPONSE (IVR)

SYSTEM AT 1-800-686-1516; THE IVR WILL INFORM YOU IF THE
CONSUMER IS MEDICAID-ELIGIBLE AND IF ENROLLED IN AN MCP.

8/20/2008
RA TO ALL PROVIDER TYPES

THE PROVIDER UPDATE EDITION 25 IS NOW AVAILABLE ON THE WEB.
VISIT: JFS.OHIO.GOV/OHP/PROVIDER.STM TO VIEW.



