
APS Healthcare Midwest
ECMP Name/Address County(ies) Served Pending Counties CRIS-E Indicator#

APS Healthcare Midwest Cuyahoga 506
2323 Lake Club Dr. Montgomery 515
Columbus, OH 43232 Stark 516
(614) 577-1524
Fax: (614) 577-1568

Member Services
(866) 827 - 2542
TTY: (877) 334 - 0489

24/7 Health Advice Line
(866) 827 - 2542
TTY: (877) 334 - 0489

CONTACT TITLES NAME TELEPHONE NUMBER FAX NUMBER

Case Management Contact                             Gene Earley, Executive Director 1-886-720-9132 614-577-1568
Complaints Contact Becky Menoza, QI Manager 1-886-720-9132 614-577-1568
Financial Reports Contact Michael Mercado, Dir. of Finance 1-262-787-2320 262-787-2656
Interpreter Services Contact Joanne Megon, Director 1-888-321-5861 724-864-3750
Information Systems (IS) Contact Art Held, Chief of Info. Mgmt. 1-800-305-3720 x3335 301-563-7306
ECMP Medicaid Contact                                  Gene Earley, Executive Director 1-886-720-9132 614-577-1568
Secondary ECMP Medicaid Contact           Jean Moise, Pub. Program Coor. 1-800-305-3720 x3302 301-563-7306
Marketing Contact Michelle Smith, Director 1-888-321-5861 301-563-7306
Call Centers Contact Katherine Janotta, Manager 1-888-321-5861 262-787-2344
Medical Director Dr. Redlin, Sr. Medical Director 1-262-787-2335 262-787-2656
President/CEO                                                      David Hunsaker, President, PR 1-800-305-3720 x3221 301-563-7337
CCR Contact Jaci Bobo, Manager Software Dev 1-262-787-2662 262-787-2515
820/834 Contact Jaci Bobo, Manager Software Dev 1-800-305-3720 x3335 262-787-2515
Quality Improvement Contact Becky Menoza, QI Manager 1-886-720-9132 614-577-1568
Provider Relations Contact Joanne Megon, Director 1-886-720-9132 614-577-1568
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UC HealthPartners
ECMP Name/Address County(ies) Served CRIS-E Indicator#

UC HealthPartners Hamilton 504
222 Piedmont Ave., Ste. 8800
Cincinnati, OH 45219
(513) 475-7614
Fax: (513) 475-7614

Member Services
(866) 873-8247
TTY(800) 750-0750

24/7 Health Advice Line
(866) 873-8247
TTY (800) 750-0750

CONTACT TITLES NAME PHONE NUMBER FAX NUMBER
Case Management Contact Scott Ries, VP Clinical Services 513-475-8711 513-475-7614
Complaints Contact                                        Carla Williams, VP of Ops 513-475-7611 513-475-7614
Financial Reports Contact Eric Simmons, Controller 513-475-7610 513-475-7614
Interpreter Services Contact Eric Simmons, Controller 513-475-7610 513-475-7614
Information Systems (IS) Contact Fred Bishop, Director of IT 513-475-7601 513-475-7614
ECMP Medicaid Contact                                 Carla Williams,VP of Ops 513-475-7611 513-475-7614
Secondary ECMP Medicaid Contact           Allen Daniels, CEO 513-475-7780 513-475-7614

Marketing Contact
Craig Brammer, Dir. Of Research and 
Evaluation 513-558-2772 513-558-2744

Call Centers Contact Eric Simmons, Controller 513-475-7610 513-475-7614
Medical Director Michael Benedict, Medical Director 513-558-8791 513-558-2744
CEO                                                                Allen Daniels, CEO 513-475-7606 513-475-7614
CCR Contact Fred Bishop, Director of IT 513-475-7601 513-475-7614
820/834 Contact Fred Bishop, Director of IT 513-475-7601 513-475-7614
Quality Improvement Contact                        Carla Williams, VP of Ops 513-475-7611 513-475-7614
Provider Relations Contact                            Carla Williams,VP of Ops 513-475-7611 513-475-7614
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Community Health Solutions of 
America, LLC
ECMP Name/Address County(ies) Served CRIS-E Indicator#

Community Health Solutions of America, LLC Franklin 507
100 First Avenue South, Ste. 600
St. Petersburg, FL 33701
(800)486-4525 
Fax: (727)812-0213

Member Services
(866) 403-4966
TTY(866) 454-8147

24/7 Health Advice Line
(866) 461-5980
TTY (866) 454-8147

CONTACT TITLES NAME TELEPHONE FAX NUMBER
Case Management Contact Patty Callen, Dir., Care Mgmt 727-490-9000x1355 (727) 812-0213
Complaints Contact Katherine Kuck, Program Coor. 614-224-9044 (614) 248-8625
Financial Reports Contact Todd Burch, Sr. Accounting Mgr. 727-490-9000 x1280 (727) 824-0804
Interpreter Services Contact Patty Callen, Dir., Care Mgmt 520-753-01610 x319 (502) 753-0161
Information Systems (IS) Contact Scott Barnes, VP IS 727-490-9000 x1341 (727) 812-0209

ECMP Medicaid Contact                               
Rick Dankworth, Sr. VP, Govt. 
Programs 727-490-9000 x1295 (727) 812-0213

Secondary ECMP Medicaid Contact          Katherine Kuck, Program Coor, 614-224-9044 (614) 248-8625
Marketing Contact Katherine Kuck, Program Coor. 614-224-9044 (614) 248-8625
Call Centers Contact Patty Callen, Dir., Care Mgmt 502-753-0161 x319 (502) 753-0161

Medical Director
Barbara Freeman, MD, Chief Med. 
Officer 502-244-4425 (502) 244-1259

President/CEO Joyce Dove, President 727-490-9000 x1221 (727) 812-0213
CCR Contact Scott Barnes, VP IS 727-490-9000 x1341 (727) 812-0209
820/834 Contact Scott Barnes, VP IS 727-490-9000 x1341 (727) 812-0209
Quality Improvement Contact Samantha Bailey, Dir., Quality Mgmt 727-490-9000 x1370 (727) 824-0804
Provider Relations Contact Katherine Kuck, Program Coor. 614-224-9044 (614) 248-8625
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Paramount Enhanced Care 
Management

ECMP Name/Address County(ies) Served CRIS-E Indicator #

Paramount Enhanced Care Lucas   500
Management 
PO Box 928
Toledo, Ohio  43697-0928
Street Address 
1901 Indian Wood Circle
Maumee, Ohio  43537-4068
(419) 887-2500
(800) 462-3589
Fax (419) 887-2530
Member Services
800-462-3589
TTY 1-888-740-5670
24/7 Health Advice Line
866-645-0310
TTY 1-800-750-0750

Contact  Titles Contact Name & ECMP Title Phone # Fax #
President/CEO                                                 Jack Randolph, CEO 419-887-2803  419-887-2025

ECMP Medicaid Coordinator                         
Linda Keys, ECM Clinical Care 
Coordinator 419-887-2826 419-887-2011

Secondary ECMP                                           Dale Ocheske, Mgr. Pub. Programs 419-887-2804  419-887-2011

Medical Director Neeraj Kanwal, MD, VP Med. Dir. 419-887-2213  419-887-2032

CCR Contact Marc Kaspitzke, Sr. Prog. Analyst 419-887-2860  419-887-2803

Case Management
Linda Keys, ECM Clinical Care 
Coordinator 419-887-2826 419-887-2011

Interpreter Services                                         Dale Ocheske, Mgr. Pub. Programs 419-887-2804   419-887-2011

Complaints                                                       Dale Ocheske, Mgr. Pub. Programs 419-887-2804 419-887-2011

Marketing Contact                                            Dale Ocheske, Mgr. Pub. Programs 419-887-2804  419-887-2011

Financial Reports Jeff Martin, Director, Finance 419 887-2959  419-887-2020
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Information Systems Contact Cindy Hejnicki, Program Analyst 419-887-2147 419-887-2019

Call Centers Contact
Linda Keys, ECM Clinical Care 
Coordinator 419-887-2826 419-887-2011

820 Contact Maryann Solomon, Sr. Programmer 419-887-2116  419-887-2019

Quality Improvement  Contact Neeraj Kanwal, MD, VP Med. Dir. 419-887-2213  419-887-2032

Provider Relations Contact Trish Henzler, Mgr., Prov. Relations 419-887-2828   419-887-2021

834 Contact Matt Elder, Senior Programmer 419-887-2106  419-887-2019
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Quality Care Partners

ECMP Name/Address County(ies) Served Pending Counties CRIS-E Indicator #

Quality Care Partners Zanesville Service Area Muskingum 503
2806 Bell Street Coshocton 509
Zanesville, OH 43701 Guernsey 510
(888) 258-7621 x1126 Morgan 511
Fax: (740) 455-8817 Noble 512

Perry 513
Member Services
740-455-5001
1-888-357-9693
TTY 1-800-750-0750
24/7 Health Advice Line
1-888-404-2241
TTY 1-800-750-0750

Contact  Titles Contact Name & ECMP Title Phone # Fax #
Case Management Contact                                  Debbie Tisonyai, RN, ECM Manger 1-888-258-7621 740-455-8817

Complaints Contact                                               Debbie Tisonyai, RN, ECM Manger 1-888-258-7621 740-455-8817

Financial Reports Contact                                    Daniel Sylvester 1-888-258-7621 740-455-8817

Interpreter Services Contact                                Debbie Tisonyai, RN, ECM Manger 1-888-258-7621 740-455-8817

Information Systems (IS) Contact Jennifer Longfellow 1-888-258-7621 740-455-8817

ECMP Medicaid Contact                                        Debbie Tisonyai, RN, ECM Manger 1-888-258-7621 740-455-8817
Secondary ECM Contact                                       Cindy Baker, RN 1-888-258-7621 740-455-8817

Marketing Contact                                                 Debbie Tisonyai, RN, ECM Manger 1-888-258-7621 740-455-8817

Call Centers Contact                                             Debbie Tisonyai, RN, ECM Manger 1-888-258-7621 740-455-8817

Medical Director Richard Tuck, MD 1-888-258-7621 740-455-8817

Medical Director                                 Bradley Colman, DO 1-888-258-7621 740-455-8817

President/CEO                                                      Daniel Sylvester 1-888-258-7621 740-455-8817

CCR Contact Jennifer Longfellow 1-888-258-7621 740-455-8817

820/834 Contact Jennifer Longfellow 1-888-258-7621 740-455-8817

Quality Improvement Contact                                Debbie Tisonyai, RN, ECM Manger 1-888-258-7621 740-455-8817

Provider Relations Contact                                   Debbie Tisonyai, RN, ECM Manger 1-888-258-7621 740-455-8817
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ECMP Provider Number

2470768
2512016
2512025

E-MAIL ADDRESS

gearley@apshealthcare.com
bmenoza@apshealthcare.com
mmercado@apshealthcare.com
jlmegon@apshealthcare.com
aheld@apshealthcare.com
gearley@apshealthcare.com
jmoise@apshealthcare.com
msmith@apshealthcare.com
kjanotta@apshealthcare.com
kredlin@apshealthcare.com
dhunsaker@apshealthcare.com
dweiner@apshealthcare.com
bobo@apshealthcare.com
bobo@apshealthcare.com
bmenoza@apshealthcare.com
gearley@apshealthcare.com
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ECMP Provider Number

2469314

E-MAIL ADDRESS
scott.ries@uc.edu
carla.williams@uc.edu
simmonse@uc.edu
simmonse@uc.edu
fred.bishop@psychiatry.uc.edu
carla.williams@uc.edu
allen.daniels@uc.edu

craig.brammer@uc.edu
simmonse@uc.edu
michael.benedict@uc.edu
allen.daniels@uc.edu
fred.bishop@psychiatry.uc.edu
fred.bishop@psychiatry.uc.edu
carla.williams@uc.edu
carla.williams@uc.edu
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ECMP Provider Number

2470759

E-MAIL ADDRESS
pcallen@chsamerica.com
kkuck@chsamerica.com
tburch@chsamerica.com
pcallen@chsamerica.com
swbarnes@chsamerica.com

rdankworth@chsamerica.com

kkuck@chsamerica.com
kkuck@chsamerica.com
pcallen@chsamerica.com

bfreeman@chsamerica.com
jdove@chsamerica.com
swbarnes@chsamerica.com
swbarnes@chsamerica.com
sbailey@chsamerica.com
kkuck@chsamerica.com
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ECMP Provider Number

E-Mail Address
Jack.randolph@promedica.org

linda.keys@promedica.org

dale.ocheske@promedica.org

neeraj.kanwal@promedica.org

marc.kaspitzke@promedica.org

linda.keys@promedica.org

dale.ocheske@promedica.org

dale.ocheske@promedica.org

dale.ocheske@promedica.org

jeff.martin@promedica.org

2467165
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cindy.hejnicki@promedica.org

linda.keys@promedica.org

maryann.solomon@promedica.org

neeraj.kanwal@promedica.org

trish.henzler@promedica.org

matt.elder@promedica.org
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ECMP Provider Number

2469305
2473425
2473434
2473461
2473443
2473470

E-Mail Address
DTisonyai@qualitycarepartners.com

DTisonyai@qualitycarepartners.com

Dsylvester@qualitycarepartners.com

DTisonyai@qualitycarepartners.com

Jlongfellow@qualitycarepartners.com

DTisonyai@qualitycarepartners.com

Cbaker@qualitycarepartners.com

DTisonyai@qualitycarepartners.com

DTisonyai@qualitycarepartners.com

rtuck@columbus.rr.com

bcolman@mail.com

Dsylvester@qualitycarepartners.com

Jlongfellow@qualitycarepartners.com

Jlongfellow@qualitycarepartners.com

DTisonyai@qualitycarepartners.com

DTisonyai@qualitycarepartners.com
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