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Quality Assurance Compliance

To assure sampling accuracy and quality control, ten percent of all RMS samples are selected as a control group. Agencies are
required to validate no less than four percent of the control group samples in order to meet federal quality control compliance.
There is no single report in the webRMS system that displays the validation percent; however, a simple calculation will yield the
percentage of how many control group (QA) RMS moments are validated. Agencies are encouraged to review their samples
periodically throughout the sampling period to assure quality control compliance.

Components Used to Calculate the Validation Percent:

e webRMS RR302 Control List by Region report (Reports>Control List Reports>RR302 — “View Report in Excel”) — total count
of “Yes” entries in the “Validated” column of the report

e webRMS RR410 Activity Detail by Program report (Reports>Response Reports>RR410) — “Total Accepted” amount at the
end of the report

Calculation:

e Divide the total number of “Validated” “Yes” entries from the RR302 report by the “Total Accepted” amount from the
RR410 report to get the percentage of accepted observations that have been validated.

Example:

Access the RR302 Control List by Region report in webRMS under Reports>Control List Reports>RR302.

2. Select the RMS sample. The “Moment From Date” should be the first day of the sample quarter. The “Moment To Date” can
be the last day of the sample quarter or the date of the last accepted moment.

3. Select the “View Report in Excel” button. The report will open in Excel where you can filter it to show the “Yes” entries in
the “Validated” column of the report.

4. Count/calculate the total “Yes” entries in the “Validated” column.

1) mepue =T

| 4 G H | J K L M N 0 P Q R S 2 AA AB AC AD
Sample Sample  Sample  Sample  Sample Activity  Activity  Activity  Activity Type Category Senice  Position  Observaton Moment  Validation Observation

1 |Division/*|CD |~ |Mame |~ |Start Dt * End Dt|~|Status C.* CD ~ Name |~ Type CL~ Name v Name [~ |Name |~ |Name |[*ID ~|Date |~ |Require( ~ JValidaté-T|Status ClL~

2 Main Build 2015Q1 1(JFS 0271112/1/2014 2/28/2015 A 200 IM-MEDICAID ELIGIBILITY ACTIVIIT Case Worl Case Worl Eligibility F2014112600% 12/1/2014 Yes Yes A

12 |Main Build 2015Q1 | (JFS 0271112/1/2014 2/28/2015 A 300 IM-FA CERTIFICATION Case Woarl Case Worl Eligibility F20141126002 12/4/2014 Yes Yes A

33 Main Build 2015Q1 1 (JFS 0271112/1/2014 2/28/2015 A 899 IM-POSITION IDLE Case Worl Case Worl Eligibility F2014112600512/9/2014 Yes Yes A

39 Main Build 2015Q1 1 (JFS 0271112/1/2014 2/28/20156 A 300 IM-FA CERTIFICATION Case Woarl Case Worl Eligibility F20141126002 12/11/2012 Yes Yes A

54 \Main Build 2015Q1 1 (JFS 0271112/1/2014 2/28/2015 A 204 IM-MEDICAID NON-EMERGENCY ~ Case Worl Case Worl Eligibility F2014112600% 12/15/201< Yes Yes A

_60 | Main Build 2015Q1 1{JFS 0271112/1/2014 2/28/20156 A 208 IM-MEDICAID ENHANCED MATCH Case Worl Case Worl Eligibility F20141126002 12/16/201 Yes [Yes A

73 Main Build 2015Q1 I(JFS 0271112/1/2014 2/28/2015 A 300 IM-FA CERTIFICATION Case Worl Case Worl Eligibility F2014112600 12/18/201¢ Yes Yes A

132 Main Build 2015Q1 1{JFS 0271112/1/2014 2/28/2015 A ‘399 IM-POSITION IDLE Case Worl Case Worl Eligibility F20141126002 1/6/2015 1 Yes Yes A

142 Main Build 2015Q1 1(JFS 0271112/1/2014 2/28/2015 A 997 IM-COMMON TO SEVERAL Case Worl Case Worl Eligibility F20141126005 1/8/2015 1 Yes Yes A

145 Main Build 2015Q1 1 (JFS 0271112/1/2014 2/28/2015 A 200 IM-MEDICAID ELIGIBILITY ACTIVIIT Case Warl Case Warl Eligibility F20141126002 1/8/2015 2 Yes Yes A

170 Main Build 2015Q1 1 (JFS 0271112/1/2014 2/28/2015 A 999 IM-POSITION IDLE Case Worl Case Worl Eligibility F20141126005 1/14/2015 Yes Yes A

183 Main Build 2015Q1 1 (JFS 0271112/1/2014 2/28/2015 A 99 IM-POSITION IDLE Case Woarl Case Worl Eligibility F20141126002 1/16/2015 Yes Yes A

196 Main Build 2015Q1 1(JFS 0271112/1/2014 2/28/2015 A 300 IM-FA CERTIFICATION Case Worl Case Worl Eligibility F20141126005 1/21/2015 Yes Yes A

198 Main Build 2015Q1 1{JFS 0271112/1/2014 2/28/20156 A "a97 IM-COMMON TO SEVERAL Case Worl Case Worl Eligibility F2014112600% 1/22/2015 Yes [Yes A

1205 Main Build 2015Q1 1(JFS 0271112/1/2014 2/28/2015 A 300 IM-FA CERTIFICATION Case Worl Case Worl Eligibility F2014112600 1/23/2015 Yes Yes A

220 Main Build 2015Q1 1{JFS 0271112/1/2014 2/28/2015 A 208 IM-MEDICAID ENHANCED MATCH Case Worl Case Worl Eligibility F20141126002 1/27/2015 Yes Yes A

244/ Main Build 2015Q1 1(JFS 0271112/1/2014 2/28/2015 A 300 IM-FA CERTIFICATION Case Worl Case Worl Eligibility F2014112600 2/3/2015 8 Yes Yes A

246 Main Build 2015Q1 | (JFS 0271112/1/2014 2/28/2015 A 300 IM-FA CERTIFICATION Case Warl Case Worl Eligibility F20141126002 2/3/2015 1 Yes Yes A

1258 Main Build 2015Q1 1(JFS 0271112/1/2014 2/28/2015 A 97 IM-COMMON TO SEVERAL Case Worl Case Worl Eligibility F20141126005 2/5/2015 1 Yes Yes A

271/ Main Build 2015Q1 I (JFS 0271112/1/2014 2/28/2015 A 208 IM-MEDICAID ENHANCED MATCH Case Worl Case Woarl Eligibility F20141126002 2/9/2015 1 Yes Yes A

272|Main Build 2015Q1 1(JFS 0271112/1/2014 2/28/2015 A 899 IM-POSITION IDLE Case Worl Case Worl Eligibility F201411260052/9/2015 1 Yes Yes A

356

Egid 21

Validated count = 21
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Example cont.

PN,

9.

Access the RR410 Activity Detail by Program report in webRMS under Reports>Response Reports>RR410.
Select the RMS sample.

Select the “View Report” button.

Note the “Total Accepted” amount at the end of the report.

OHIO DEPARTMENT OF JOB & FAMILY SERVICES
Activity Detail By Program

Sample : ZOISQl- - (JFS 02710) -_ Income Maintenance RMS

Activity Activity Accepted
Code Description Obs Count Percent
Program Subtotal: 87 31.521739%
Total Accepted: 276 100.000000%

Divide the result of #4 by the amount in #8 to equal the percentage of accepted observations that have been validated. The
number should reflect 4% or more.

21 /276 =0.076 or 7.6%

As an RMS coordinator, what can | do if the validation percentage is less than 4%?

Make sure an appropriate supervisor/observer or a supervisor designee is available to validate the observation moments.
Supervisors/observers are required to validate the observation moments chosen for validation within the same 24 hour
period as the participant. An RMS Coordinator can change a participant's supervisor temporarily to allow another
supervisor to perform the validations if the primary supervisor is unavailable.

If you have both coordinator and supervisor/observer functions, be sure to validate and approve the observation moment
as the “supervisor” before you accept the moment as the “coordinator”. QA moments that are accepted before being
“validated” and “approved” will lose their QA “status”.

Be mindful that if the coordinator responds to an observation moment on behalf of the participant by changing the
response to paper or by phone, the system bypasses the supervisor validation process.
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