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RMS Sample Size under Review

A number of factors can affect the validity of an RMS sample. This exercise is aimed at focusing in on reviewing the percentage of
program specific moments in comparision to all moments that occurred. A large number/proportion of common to several and
position idle moments can make the validity of an RMS sample vulnerable. Agencies are encouraged to review their samples
periodically or quarterly at a minimum to ensure a reasonable level of program specific moments exist. First and foremost, RMS
observation moments must always be completed in a manner to select the most appropriate program/activity code based on the
activity of the sampled position at the moment date/time. This exercise in no way advises or suggests that agencies deviate from
this requirement.

As the RMS Coordinator, how do | determine when it’s appropriate to increase the number of observations for an RMS sample?

—
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1. Prior to any considerations, an RMS coordinator should make assurances to ensure participant work schedules are
reflective of actual work times. In addition, the RMS coordinator should also review that the observation moments marked
as common to several and position idle are accurate. The RMS Coordinator can identify whether a training issue exists
through analysis. This can be accomplished by utilizing the WebRMS RR401 Sample Detail Report under Reports>Response
Reports.

Export the RR401 report to Microsoft Excel. Place the cursor in row 1 of the spreadsheet, click on the “Data” tab in the tool
bar, click on the “Filter” icon. The filter function places a button in the lower right hand corner of each cell in row 1. Click
on the button to see the filter selection box. Excel defaults to “Select All” (all values), click in the box next to “Select All” to
cancel that selection and then proceed to click the box for any data item in the list by which you wish to filter. Click “OK”
and only the selected rows will appear in the report. For the purpose of this review, filter the Activity Column (W) to 997 &
999 to review comments under the “Notes” Column (AB). Notes that are inconsistent with the common to several and
position idle definitions may indicate the need for specific employee or agency-wide training depending on the extent and
frequency of the issue. A confidence level must exist with this prior to focusing on anything else.
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12/9/2014 12:05:00 PM  Participant Electronic Accept 999 C5 - POSI CaseWork Case Worl 999 CS-POSIION IDLE lunch
12/10/2014 12:59:00 PM Participant Electronic Accept 997 CS - POSI CaseWark Case Worl 997 CS-COMMON TO SEVERAL general filing
12/11/2014 12:49:00 PM  Participant Electronic Accept 999 CS - POSI CaseWork Case Worl 999 CS-POSMON IDLE lunch
12/11/2014 3:39:00 PM  Participant Electronic Accept 999 CS - POSI CaseWork Case Worl 999 CS-POSITION IDLE vacation day
12/12/2014 12 PM_Participant Electronic Accept 399 CS - POSI Caselork Case Worl 999 CS-POSITION IDLE out to lunch.
I‘IZHTIQO 4 12: PM_Participant Electronic Accept 997 CS - COM CaseWork Case Worl 397 CS-COMMON TO SEVERAL processing PRC application 1
121192014 11: AM Participant Electronic Accept 999 CS - POSI CaseWork Case Worl 999 CS-POSITION IDLE lunch
12/19/2014 1:11:00 PM  Participant Electronic Accept 999 CS - POSI CaseWork Case Worl 999 CS-POSTION IDLE Vacation day
12/23/2014 12:48:00 PM  Participant Electronic Accept 999 CS - POSI Case\Work Case Worl 999 CS-POSITION IDLE lunch
12/26/2014 8:08:00 AM  Participant Electronic Accept 999 CS - POSI CaseWork Case Worl 999 CS-POSITION IDLE office closed
12/26/2014 3:19:00 PM  ParticipantElectronic Accept 999 CS - POSI Case\Work Case Worl 999 CS-POSITION IDLE Vacation
12/29/2014 2:48:00 PM  Participant Electronic Accept 999 CS - POSI CaseWork Case Worl 999 CS-POSITION IDLE was not here
12/30/2014 9:20:00 AM  Participant Electronic Accept 999 (S - POSI CaseWork Case Worl 999 CS-POSITION IDLE Sick
12/30/2014 12:38:00 PM Participant Electronic Complete 999 CS - POSI CaseWork Case Worl 999 CS-POSITION IDLE lunch
Participant Electronic Complete 399 CS - POSI CaseWork Case Worl 999 CS-POSITION IDLE lunch

2. Denominator - In order to begin reviewing program specific moments in comparision to all moments that occurred, the
RMS coordinator must first identify the denominator. The denominator entails knowing the required minimum sample size
requirements and the number of observation moments that have occurred (if sample is open). If the sample is complete,

use the minimum sample size as the denominator. If the sample is open, use the number of observation moments that
have occurred as the denominator.

a. Required Minimum Sample Size Requirements

b. The Number of Observation Moments That Have Occurred - View bottom N/A — Non Strikes Section of RR412-

Minimum Sample Size
M Suburban & Rural Counties 354
Metro (10 Largest Ohio Counties) 2,300
1-10 Participating Positions 33 per Participating Position
SS 11-74 Participating Positions 354
74 or Greater Participating Positions 2,400
cs 1-10 Participating Positions 33 per Participating Position
11 or Greater Participating Positions 354
WE 1-10 Participating Positions 33 per Participating Position
11 or Greater Participating Positions 354

Program Activity Summary under Reports>Response Reports

Jan-Mar 2015

Program: N/A- Non Strikes
N/A Non Strikes 0 0.000 0.0000 0.000
N/A No Response 0 0.000 0.0000 0.000
NA Not QAed 2 0.565 0.0000 0.000
N/A Not Oceured 252 71186 0.0000 0.000
Program Subtatal: 25 71751 0.0000 0.000
Grand Total: 354 99.999 710000 100.000
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354 (Total Sample Size) - 254 (N/A-Non Strikes) equal 100

c. Comparing the result from Section 2a & 2b:

100 (2b) is less than 354 (2a), therefore the Denominator is 100

3. Numerator — The numerator is calculated by adding all the program specific activity moments on the RR412-Program
Activity Summary.

Activity Activity Accepted  Accepted Redist Redist
Code Deseription Obs Count Percent Count Percent

Program: 100 -IM - OWE

100 IM-TANF ADMINISTRATION/ELIGIBLITY DETERMINATION 14 3955 14.0000 19718
101 IM-TANF CASE MANAGEMENT 4 1.130 4.0000 5634
102 IM-TANF WORK ACTIVITIES 2 0.565 2.0000 2817

Program Subtotal: 20 5.650 20.0000 28.169

Program: 200 - TM - MEDICAID

200 IM-MEDICAID ELIGIBILITY ACTIVITIES 3 0.347 3.0000 4225
208 IM-MEDICATD ENHANCED MATCH 16 4520 16.0000 22536
Program Subtotal: 10 5367 19.0000 26.761

Program: 300 - IM - FOOD ASSISTANCE & FAET

300 IM-FA CERTIFICATION 12 3390 12.0000 16.901
301 IM-FA QUALITY CONTROL/ SUPERVISOR CASE REVIEW 2 0.565 2.0000 2317
302 IM-FA FRAUD INVESTIGATION/PROSECUTION 2 0.565 2.0000 2217
306 IM-FA OTHER. 7 1977 7.0000 0.850
308 IM-FAET 2 0.565 2.0000 2817

Program Subtotal: 25 7.062 25.0000 35211

Program: 400 - TM - WIA - FORMULARY GRANTS

403 IM-WIA DISLOCATED WORKER ACTIVITIES 3 0.347 3.0000 4225

Program Subrotal: 3 0.847 3.0000 4225
Program:; 500 - IM - CHILD CARE

500 IM-CHILD CARE ELIGIBILITY DETERMINATION 4 1.130 4.0000 5634

Program Subtotal: 4 1.130 4.0000 5634

Numerator=20+19+25+3+4o0r71
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4. Percent of Program Moments to Total Moments that have Occurred
a. Numerator divided by Denominator

71 /100 = 71 percent

Seventy (70) percent or higher is a reasonabe level of program specific moments. Any level below 70 pecent on an on-
going basis without any known short-term extenuating circumstance is cause for the RMS coordinator to consider
increasing the RMS sample size for the upcoming RMS quarter. As a best practice, RMS coordinators are encouraged to
monitor the open sample throughout the quarter.

Both Reliable
and Valid
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Agencies that utilize the minimum number of samples, may utilize the RR420 Activity Summary Report as an alternative to
Steps 2-4 above, by selecting the “View Chart” or “View Report” buttons under Reports>Response Reports to determine the
percent of responses to program specific activities.

Response Counts by Activity

g " TANF ADMIN/ELIGIBLITY

DETERMINATION

[} IM-TANF CASE MANAGEMENT

I |M-TANF WORK ACTIVITIES

I 1M-MEDICAID ELIGIBILITY ACTIVITIES

[__}IM-FA CERTIFICATION

j " FA QUALITY CONTROL/ SUPERVISOR
CASE REVIEW

[__JIM-FA FRAUD INVESTIGATION/PROSECUTION

I 1M-FA OTHER

I IM-FA EMPLOYMENT AND TRAINING

I |M-ADULT ACTIVITIES

[__} IM-DISLOCATED WORKER ACTIVITIES

jg "-CHILD CARE ELIGIBILITY
DETERMINATION

[} IM-CHILD CARE CASE ADMINISTRATION

I IM-CHILD CARE INFORMATION

[} IM-COMMON TO SEVERAL

I 14-POSITION IDLE

[__J IM-MEDICAID ENHANCED MATCH

/17.49%
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OHIO DEPARTMENT OF JOB & FAMILY SERVICES
Activity Summary

Sample : 2015Q1@HM - (JFs 02710) D County Income Maintenance RV
Region : @'V - G County Income Maintenance Sample Pool
Activity Activity Accepted
Code Description Obs Count Percent
JFSSAI100 IM-TANF ADMIN/ELIGIBLITY DETERMINATION 26 11.659193%
JFSSAIT01 IM-TANF CASE MANAGEMENT 13 5.829586%
JFSSAIT102 IM-TANF WORK ACTIVITIES 9 4.035874%
JFSSAIZ00 IM-MEDICAID ELIGIBILITY ACTIVITIES i 4.932735%
JFSSAI208 IM-MEDICAID ENHANCED MATCH 39 17.483789%
JFSSAI300 IM-FA CERTIFICATION 21 9.417040%
JFSSAI301 IM-FA QUALITY CONTROL/ SUPERVISOR CASE REVIEW 4 1.793722%
JFSSAIZ02 IM-FA FRAUD INVESTIGATION/PROSECUTION 4 1.793722%
JFSSAI306 IM-FA OTHER 16 7.174888%
JFSSAIZ08 IM-FA EMPLOYMENT AND TRAINING 2 0.896861%
JFSSAI402 IM-ADULT ACTIVITIES 6 2.690583%
JFSSAI403 IM-DISLOCATED WORKER ACTIVITIES 6 2.690583%
JFSSAIS00 IM-CHILD CARE ELIGIBILITY DETERMINATION 11 4.932735%
JFSSAIS03 IM-CHILD CARE CASE ADMINISTRATION 1 0.443430%
JFSSAIS04 IM-CHILD CARE INFORMATION 1 0.443430%
JFSSAI997 IM-COMMON TO SEVERAL 2 0.896861%
JFSSAI999 IM-POSITION IDLE 51 22.869955%

Report Total: 223 100.000000%

5. Determining how many observation moments to add for the upcoming sampling quarter when the level of program
specific moments is less than 70 percent without any known short-term extenuating circumstance

Jan-Mar 2015

In this example, the agency has utilized a sample size of 354 observation moments. In reviewing the level of

program specific moments, the percentage is at 60 percent.

Desired level is 70 percent of 354 or 247.80

Current level is 60 percent of 354 or 212.40

Off targeted level by 35.40 observation moments (247.80 — 212.40)

Divide 35.40 by 60 percent = 59

354 + 59 = 413 New Sample Size

If the agency continues at the 60 percent level with the increased observation moments of 413, this will result in
the agency having 247.80 program specific observations (413 X .60). 247.80 divided by the minimum number of
required observation moments or 354, in this example, equals 70 percent - an acceptable level.




