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Agenda 

• Project Status 

• Project Schedule 

• Remedy Service Request Management 

• WIA Cost Pool 

• SACWIS Data 

• Questions 
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Project Status 
• Phase 1 ~ 98% Complete 

– System Administration 

– Budget Distribution 

– Budget Reporting 

• Phase 2 ~ 28% Complete 
– Draw Processing 

– Expenditure Reporting 

– Cost Allocation 

– Statistical Collection 

– Reporting 
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Project Schedule 
• Phase 1 User Acceptance Testing 

– January 9 - 19 

• Phase 1 & 2 User Acceptance Testing  
– March 19 – 23 ~ 8:30 AM – 4:30 PM 

• Full System User Acceptance Testing 
– April 2 – 6 ~ Phase 3 – 8:30 AM – 4:30 PM 

• End User Training 
– May 21 – June 12 

• Go Live 
– June 5 ~ SFY 13 Budgets Issued  
– July  2 ~ System Accessible by Local Agencies 
– July  6 ~ First Draw in CFIS Web 
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Remedy SRM 
• Remedy SRM is a web-based system for service 

requests  

• Remedy will replace e-mail as the mechanism 
to report issues regarding webRMS, CFIS, and 
CFIS Web post Go-Live 

• Remedy will be accessible by staff only on the 
JFS network. Those not on the JFS network will 
continue to e-mail the CFIS Help Desk 
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Remedy SRM 
• Remedy Training will be via webinar 

provided by BCFTA on February 29 from 
10AM – 11AM & 2PM – 3PM 

– Watch for BCFTA update for registration links 

• Remedy is scheduled for roll-out beginning 
May 1 
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WIA Cost Pool 

• CFIS Web will implement a WIA Cost Pool 
under the umbrella of the PA fund 

• Dedicated  WIA workers must be a part of 
the WIA Cost Pool 

• Designation of a dedicated WIA worker is 
based upon job duties as defined by the 
agency 
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WIA Cost Pool 
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SACWIS Data 

• Data Interface of the 4281 values will occur 
once a week 

• Updates/Changes must be done in SACWIS 

• Expenditure data entered in SACWIS can be 
interfaced to CFIS Web 

– Any expenditure data can be reviewed by 
county agency prior to submission to State 
through CFIS Web 
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Questions? 
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Webinars posted to the BCFTA website at 
http://jfs.ohio.gov/ofs/bcfta/CFIS/CFIS.stm 


