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WIA Audits (Financial Management Reviews)
Legend Page

Acronyms:
BCFTA ( Bureau of County Finance Technical Assistance)
FMR (Financial Management Review)
ATO (AuditTrac Online)
WIA ( Workforce Investment Act)
CAP (Corrective Action Plan)
ODJFS (Ohio Department of Job and Family Services)
AG (Attorney General)
AOS (Auditor of State)
OFMS (Office of Fiscal and Monitoring Services)
AR (Accounts Receivable)
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WIA (FMR)
Audit Resolution Page

Audit Resolution 
receives EAC 

determinations (from 
EAC page 3)

EAC reviews 
audit (see EAC 

page 3)

Audit Resolution 
logs EAC 

determinations 
in ATO

Audit Resolution 
uploads audit & all 
documentation into 

ATO

Are there any 
unresolved 
findings?

No

Audit Resolution 
sends message to 

program, legal, 
Accounts 

Receivable, 
Monitoring Services 
of when audit will be 

reviewed by  Pre-
EAC workgroup

Audit Resolution sends 
message to:  Program, 

Legal, Accounts 
Receivable, & Monitoring 

Services of when audit will 
be reviewed by EAC

Yes

Did the EAC make a 
determination to close 
all issues in the audit?

Yes

No

Audit Resolution 
coordinates audit 
resolution (from  

Admin Review Page 
4)

Audit Resolution 
convenes meeting 
with program and 
support offices to 
review audit and 
prepare for EAC

Audit Resolution 
closes audit (see 
Audit Resolution 
closure page 2)

Audit Resolution 
receives EAC 

questions (from 
EAC page 3)

Monitoring Services 
completes audit and 

forwards to WIA Area 
& Audit Resolution.

Audit Resolution 
reviews audit

Audit Resolution 
follow up on 
questions

Audit Resolution 
prepares audit to 
take back to EAC

Audit Resolution records 
payments due for 

Accounts Receivable to 
monitor 

Audit Resolution 
coordinates and scans 

5101.241 letter detailing 
EAC determination, and 

logs date 5101.241 letter is 
sent and any associated 

due dates

Are there 
amounts to be 

collected?

Audit Resolution 
sends 5101.241 letter 

to County Finance 
and Accounts 
Receivable. 

County Finance 
retrieves coding 
for allocating the 

costs due.

County Finance 
forwards allocation 

to Accounts 
Receivable, and 
Audit Resolution

Accounts Receivable 
creates receivable in 

OAKS (see A/R  
page 6)

CAP monitoring (go 
to Audit Resolution 

CAP monitoring page 
5)

Yes

No

Is Admin 
Review 

Requested?

Audit Resolution 
coordinates 

Administrative 
Review (go to 

administative review 
page 4)

No

Yes

Audit Resolution scans the 
resolution agreement letter 

and sends it and the 5101.241 
letter to County Finance and 

Accounts Receivable  

Audit Resolution 
manual inputs (see  

Audit Resolution 
manual inputs page 

8)
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EAC returns audit & 
determinations to Audit 

Resolution
(See Audit Resolution 

page 3).

EAC review audit 
(from Audit 

Resolution page 3)

Issue notice of 
intent to revoke all 

or part of local 
plan

Share Federal 
disallowance  

(amount)

ODJFS to perform 
duty

Reimburse ODJFS 
federal payment 

(amount)

Close Audit

Area pays to 
federal entity 

(amount)

Area pays audit 
findings to ODJFS 

(amount)

Financial or 
Administrative 

Sanction

Request AG’s 
office to request 

mandamus action

Yes

WIA (FMR)
EXECUTIVE AUDIT COMMITTEE (EAC) PAGE

Corrective Action 
Plan

Did EAC make 
determinations on 

all findings?

EAC returns audit & 
questions to Audit 

Resolution (see Audit 
Resolution page 2)

No
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WIA (FMR)
Administrative Review Page (Informal & Formal)

Audit Resolution 
logs date request 
for administrative 
review received

Was the 
Administrative 

Review Request 
received timely?

Audit Resolution 
holds Informal 

Negotiation with 
Area

Audit Resolution 
documents Informal 
Negotiation decision, 
logs date of decision

Legal coordinates 
Admin Review 
Panel with all 

parties

Legal coordinates 
Director’s Final 
Decision with all 

parties

Legal documents 
final decision & 

logs date of 
decision, scans 

letter (if 
applicable), and 

notifies Area

Yes

No

Audit Resolution receives 
final determinations and 

coordinates audit resolution 
(see Audit Resolution Page 

3)

Legal Manual 
Inputs (to Legal 

manual input 
page 9)

No

Was audit 
informally 
resolved?

Yes

Audit Resolution sends 
message to  Legal, 

Monitoring Services, 
Accounts Receivable & 

program that Admin review 
was requested.

Legal sends a 
message to Audit 

Resolution, 
Monitoring 

Services, and 
Accounts 

Receivable of 
Admin Review 

decisions

Audit Resolution 
coordinates 

Administrative Review 
(from Audit Resolution 

page 2)

Legal prepares 
resolution 

agreement and 
forwards to Audit 

Resolution
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WIA (FMR)
Audit Resolution Page-(CAP Monitoring) 

Program and/or 
Support area 
follow up with 
auditee to get 

acceptable CAP

Program and/or 
Support area 

receives acceptable 
CAP and notates 

approval

Audit Resolution 
closes audit (see 
Audit Resolution 

Audit Closure page 
7)

Were all CAPs 
approved?

Audit Resolution tracks 
area corrective action 

plan, logs the date CAP 
was received, and 

records CAP content in 
ATO

Audit Resolution 
coordinates review 
of corrective action 
plan with program 
and support areas

No

Yes
Audit Resolution 

monitors CAP 
(from Audit 

Resolution page 
2)

Audit Resolution 
monitors CAP 

(from A/R page 
6)
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WIA (FMR)
Accounts Receivable Page 

Was payment 
received by due 

date?

Accounts 
Receivable 

certifies to AG for 
collection and 

inputs certification 
date.

Accounts 
Receivable tracks 

collection of 
payments

All payments 
received?

No

No

Yes

Yes

Audit Resolution 
monitors CAP (see 

Audit Resolution CAP 
monitoring page 5)

All payments 
received? Yes

No

Receivable is 
created in OAKS 

using the audittrac 
# on the 5101.241 

letter

A/R inputs 
payment 

information 

Accounts Receivable 
creates receivable in 

OAKS (from Audit 
Resolution page 2)
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WIA (FMR)
Audit Resolution Audit Closure

Audit Resolution 
closes audit (from 
Audit Resolution 

page 2)

Audit Resolution 
logs date audit is 

closed

Audit Resolution 
sends notification 
of closed audit to 

auditee and scans 
letter in ATO

Audit Resolution 
sends CAP  

approval letter to 
auditee and scans 

letter in ATO

Audit Resolution 
logs date audit is 

closed

Audit Resolution closes 
audit (from Audit 
Resolution CAP 

monitoring page 5)
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WIA (FMR)
Audit Resolution MANUAL INPUTS PAGE

Audit Resolution 
manual inputs (from 

Audit Resolution page 
2)

Area #

Contact 
person

Address

Phone 
Number

Fax number

Email

Respon-
sible Entity

Audit 
personnel

Audit Period

Fieldwork 
Start Date

Fieldwork 
Completion 

Date

Final Report 
Date

County 
(being 

audited if 
available)

Audit 
Findings(see 

on -page 
connector)

Audit 
Findings(see 

on -page 
connector)

Issues

Questioned 
Costs

Total 
amount of 
Findings

Findings

Recommen-
dations

Repeat 
Finding

Incident 
report filed

Audit 
Subtype

Disallowed 
Costs
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Legal manual inputs 
(from Legal Admin 

review page 5)

WIA (FMR)
Legal Manual Input Page

Share federal 
disallowance 

(amount)

Financial or 
Administrative 

Sanction

Issue notice of 
intent to revoke all 

or part of local 
plan

ODJFS to perform 
duty

Reimburse ODJFS 
federal payment 

(amount)

Corrective Action 
Plan

Withhold funds 
(amount)

Increase Area 
share (amount)

Area pays audit 
findings to ODJFS 

(amount)

Area pays to 
federal entity 

(amount)

Close Audit
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