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Acronyms:
ATO (AuditTrac Online)
ODJFS (Ohio Department of Job and Family Services)
CFDA (Catalog of Federal Domestic Assistance)
EAC (Executive Audit Committee)
CAP (Corrective Action Plan)
DAB (Departmental Appeals Board)
FFP (Federal Financial Participation)
AG (Attorney General)
A/R (Accounts Receivable)
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Audit Resolution 
coordinates 

entrance 
conference with 

auditor, logs 
meeting date & 

scans any 
documents

Audit Resolution 
coordinates status 

meetings with 
program area (s), 
Legal (if needed) 

and Accounts 
Receivable

Audit Resolution 
coordinates 

responses/CAPs 
to preliminary 

findings

Audit Resolution 
coordinates exit 
conference with 

auditor, logs date 
of exit conference 

& scans any 
documents

Audit Resolution recieves 
final audit and updates 
the:
- Questioned costs
- Findings for recovery
- Non-compliance citations
- response due dates 
- material weakness
- reportable condition

Audit Resolution 
sends message to:

- program area 
- Legal
- Accounts 

Receivable

Accounts Receivable 
logs CFDA number 

associated with each 
finding (see Accounts 

Receivable page)

EAC reviews 
final audit (see 

EAC page)

External Audits
Audit Resolution Audit Engagement Page

Audit Resolution 
scans audit into 

ATO

Audit Resolution 
Audit Engagement 
Manual Input (see 
Audit Resolution 

Audit Engagement 
Manual Input Page 

14)

Audit Resolution 
receives audit 
engagement 

information from 
external auditor 

and logs 
engagement 
information.

Audit Resolution 
convenes meeting 
with program area 

(s), Accounts 
Receivable and 

Monitoring 
Services to 

prepare audit for 
EAC

Audit Resolution 
sends message to:
-program area (s)

-Accounts 
Receivable

-legal
-Monitoring Services
of when audit will be 

reviewed by EAC

Are there questioned costs, 
findings for recovery, non-

compliance citations, material 
weaknesses, reportable 

conditions?

Yes

Audit Resolution 
Closes Audit (see 
Audit Resolution 

Audit Closure 
Page)

No

Audit Resolution 
sends message to:
-program area (s)

-Accounts 
Receivable

-legal
-Monitoring Services
of when audit will be 

reviewed by Pre-EAC 
workgroup
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EAC reviews final 
audit findings (from 

Audit Resolution 
Audit Engagement 

page)

External Audits
Executive Audit Committee (EAC)  Page

EAC forwards 
determinations to Audit 

Resolution for state audit 
resolution (see Audit 
Resolution state audit 

resolution page)

EAC forwards 
determinations to Audit 

Resolution for county audit 
resolution (see Audit 

Resolution county audit  
resolution page)

EAC makes determination for county 
audit resolution:  review/approve CAP 

(s), ODJFS perform duty, Share 
federal/state disallowance/penalty 

(amount), Reimburse ODJFS federal 
payment (amount), Pay to federal 

entity, close audit, pay audit findings to 
ODJFS (amount), administrative 

sanction, withhold funds, increase 
county share.

EAC makes determination for state 
audit resolution:  review/approve CAP 
(s), Pay amount, Dispute the finding, 

Appeal to DAB, Accept findings, Other
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External Audits
Audit Resolution State Audit Resolution Page

Audit Resolution 
logs EAC 

determinations in 
LTO & logs 

determination due 
dates

Pay 
(amount)

Appeal to Departmental 
Appeals Board

CAP

Dispute the Finding

Audit Resolution  
updates CAP (s) 
with appropriate 

office (s)

Audit Resolution 
scans  updated 

CAP (s) into ATO

Audit Resolution 
submits revised 

CAP (s) to 
appropriate 

agency

Audit Resolution sends message to:
- Legal
- Accounts Receivable
- Monitoring Services
- program area (s)

when CAP (s) is sent to the appropriate agency

Audit Resolution logs 
the date of the 

completion of the 
CAP (s) & proceeds 
with audit resolution 

as defined

Audit Resolution 
coordinates meeting with 
program area (s), Legal & 

Accounts Receivable 
regarding dispute

Audit Resolution submits 
dispute to appropriate 
external agency and 
scans documentation

Accounts Receivable 
determines payment 

methodology and tracks 
payments (to Accounts 

Receivable page)

Audit Resolution logs 
dispute decision and date 

& proceeds with audit 
resolution as defined and 

scans documentation

Legal coordinates 
appeal to DAB 

(go to Legal DAB page)

Audit Resolution and 
appropriate offices 

monitor CAP (s)

Audit Resolution 
sends message to 
Legal, Monitoring 

Services, Accounts 
Receivable and 

program area (s) of 
EAC 

determinations

Audit Resolution 
implements appeal 

decision (from Legal 
page)

Accept Findings

Audit Resolution 
coordinates meeting with 

Monitoring Services, 
Accounts Receivable, 

Legal, and program area 
(s) to accept findings

Audit Resolution submits 
letter of acceptance of 

findings to external 
agency

Audit Resolution moves 
forward with audit 

response as defined

Audit Resolution scans 
documents and logs date 

letter was sent

EAC forwards 
determinations to Audit 

Resolution for state 
audit resolution (from 

EAC page)
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Legal coordinates 
appeal to DAB (from 

Audit Resolution state 
audit resolution page)

Appeal tracked in 
Legal LawTrac

Legal enters final 
appeal decision 
into ATO, scans 
documentation & 

sends message to 
Accounts 

Receivable, Audit 
Resolution, 
Monitoring 

Services, and 
program area (s)

External Audits
Legal DAB Page

Audit Resolution to 
implement appeal 

decision (see Audit 
Resolution State 
Audit Resolution 

page)
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Accounts Receivable logs 
CFDA number associated 

with each finding (from Audit 
Resolution Audit 

Engagement page)

Accounts Receivable 
logs amount to be 

reported to the federal 
government

External Audits
Accounts Receivable Page

Accounts Receivable 
determines payment 

methodology and tracks 
payments (from Audit 
Resolution State Audit 

Resolution page)
Adjust Report

Adjust cash 
draw

Write warrant 

Accounts 
Receivable 

tracks payment 
and payment 

dates

Audit resolution 
as planned?

No

Yes

Accounts 
Receivable 

sends message 
to Audit 

Resolution 
regarding 
payment

Audit 
Resolution 

follows 
through on 

audit 
resolution 
already in 

place

Audit Resolution 
Closes Audit (see 
Audit Resolution 

audit closure 
page)

6



External Audits
Audit Resolution County Audit Resolution Page

Audit Resolution 
receives EAC 

determinations for  
county audit resolution 

(from EAC page)

Audit Resolution 
logs EAC 

determinations into 
ATO

Audit Resolution 
sends message to 

Monitoring 
Services, Legal, 

Accounts 
Receivable and 
program area (s) 

of EAC 
determinations

Legal coordinates pre-
5101.24 letter or 5101.24 
letter (see Legal 5101.24 

Process Page)

Accounts Receivable 
Monitors Payment (see  
Accounts Receivable 

page)

ODJFS Perform 
Duty

Administrative 
Sanction

CAP (see Audit 
Resolution County 

CAP page)

Audit Resolution 
coordinates county 

audit resolution (from 
Legal 5101.24 process 

page)Audit Resolution coordinates 
reconciliation of FFP & state 
share (from Legal 5101.24 

Process page)

Audit Resolution 
scans county’s 
documents and 

sends message to 
Accounts 

Receivable County 
Finance, Legal, 

and program area 
(s).

 County Finance 
reviews county’s 
calculations (see 

County Finance page)

Audit Resolution 
coordinates county 

payment plans (see Audit 
Resolution Payment Plan 

page)
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Legal coordinates 
pre-5101.24 letter or 
5101.24 letter (from 

Audit Resolution 
County Audit 

Resolution page)

Is pre-5101.24 
required?

Legal coordinates 
and scans  

5101.24 letter and 
logs date 5101.24 

letter is sent

Legal sends message 
to:

     1. Audit Resolution
     2. Accounts 
Receivable
     3. Monitoring 
Services
     4. Program Area
that 5101.24 letter was 
sent & date sent

No

Legal coordinates 
and scans pre-

5101.24 letter and 
logs date pre-

5101.24 letter is 
sent

Does County respond 
in 30 days?

No

Yes

Yes

Audit Resolution 
coordinates 

reconciliation of FFP & 
state share (see Audit 

Resolution County Audit 
Resolution page)

Legal coordinates 
5101.24 letter (from 

Accounts 
Receivable County 

Finance page)

External Audits
Legal 5101.24 Process Page

Audit Resolution 
coordinates county 

audit resolution (see 
Audit Resolution County 
Audit Resolution page)
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Accounts Receivable 
County Finance reviews 

county’s calculations 
(from  Audit Resolution 

County Audit Resolution 
page)

Accounts 
Receivable County 

Finance reviews 
County’s 

documents and 
with Program Area 

(s), Legal, and 
Audit Resolution, 
negotiates final 
amounts with 

County

Accounts 
Receivable County 

Finance sends 
message to 

Program Area, 
Legal, and Audit 
Resolution with 

final amount 
information

Legal coordinates 
5101.24 letter (see 

Legal 5101.24 
Process page)

External Audits
County Finance Page
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Accounts 
Receivable tracks 

payments (see 
Accounts 

Receivable 
Accounts 

Receivable page)

External Audits
Audit Resolution Payment Plan Page

Audit Resolution 
receives county 

agency request for 
payment plan 

options (from Audit 
Resolution County 
Audit Resolution 

page)

Audit Resolution 
coordinates 
meeting with 

program office and 
Accounts 

Receivable to 
review request

Audit Resolution 
logs payment plan 

decision, plan 
details, and 

amount due dates
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External Audits
Accounts Receivable Page

Accounts 
Receivable tasks:
1. Monitor 
payment
2. Log recovery 
amounts
3. Log date of 
recovery

Was payment 
received in 45 

days?

No

Accounts 
Receivable 

certifies to AG for 
collection

Accounts Receivable 
sends message 

regarding payment to:
       1. Audit Resolution 
       2. Legal

Yes

No

Accounts 
Receivable sends 
message to Audit 

Resolution 
indicating 
Accounts 

Receivable 
payments received

Audit Resolution 
follows through on 

audit resolution 
already in place

Accounts 
Receivable tracks 

collection of 
payments

All payments 
received?

No Yes

Was 
payment received 
in 45 days after 

due date?

Certify to the AG?

Yes

Yes

No

??

Accounts Receivable 
tracks payments 

(from Audit 
Resolution Payment 

Plan page)

Accounts Receivable 
Monitors Payment 

(from Audit 
Resolution County 
Audit Resolution 

page)
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CAP
(from Audit 

Resolution County 
Audit Resolution 

page)

External Audits
Audit Resolution County CAP

Audit Resolution  
updates CAP (s) 
with appropriate 

office (s)

Audit Resolution 
scans  updated 

CAP (s) into ATO

Audit Resolution 
submits revised 

CAP (s) to auditee 
and appropriate 
agency; scans 

revised CAP (s) 
into ATO.

Audit Resolution sends 
message to:

- Legal
- Accounts 

Receivable
- Monitoring 

Services
- program area (s)

when CAP (s) is sent to 
the appropriate agency

Audit Resolution logs 
the date of the 

completion of the 
CAP (s) & proceeds 
with audit resolution 

as defined

Audit Resolution and 
appropriate offices 

monitor CAP (s)
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External Audits
Audit Resolution Audit Closure Page

Audit Resolution 
logs date audit is 

closed

Audit Resolution 
sends notification 
of closed audit to 

county agency

Audit Resolution sends message to:
       1. Monitoring Services
       2. Program Area
       3. Legal
       4.  Accounts Receivable

that the audit is closed.

Audit Resolution 
scans documents 
supporting closure 

of audit
Audit Resolution 

Closes Audit (from 
Audit Resolution 

Audit Engagement 
page)

Audit Resolution 
closes audit 

(from Accounts 
Receivable 

page)
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Address

Program Area 
Being Audited

Fieldwork 
Completion Date

Audit Description
Contact

Fax Number

Email Address

Audit Costs

Fieldwork Start 
Date

Telephone 
Number

Auditor Audit Period

Audit Findings

Repeat Finding 
Reference Number

Collection 
Amount / 

Adjudication 
Number 

Questioned Costs

Findings for 
Recovery

Non-Compliance 
Citations

Material 
Weakness

Reportable 
Condition

External Audits
Audit Resolution Audit Engagement Manual Input Page

Repeat Findings
(Y/N)

Audit Resolution Audit 
Engagement Manual 

Inputs (from Audit 
Resolution page)
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