
08/17/2012

William Smith
1234 North St.
Anywhere, OH 45123

Dear William,

Our records show that you have ordered an unusually high number of EBT cards in the
last year. Specifically, you have ordered a total of 9 cards for the life of the account and
4 cards in the past twelve months.

Your EBT card will last for years. You can use the same EBT card every month as long
as you are eligible to receive benefits.

If you continue to order replacement cards, your local County Department of Job &
Family Services will conduct an investigation to ensure that your card is not being used
in fraudulent activities.

If you have any questions concerning this letter, please contact your caseworker at your
local County Department of Job & Family Services. For a listing of county agencies,
please visit our website at http://jfs.ohio.gov/County/County_Directory.pdf.
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