Frequently Asked Questions – Food Assistance Issuance Schedule
1. Why create a new 20-day issuance schedule?
The Ohio Department of Job and Family Services (ODJFS) has consistently heard from stakeholders that the issuance of food assistance benefits over a longer period would enhance services to both recipients and non-recipients.  Specifically, it would enable grocers to staff their stores evenly throughout the month and not just for the increased demand over the first ten days and improve the variety of foods available.

2. Will all assistance groups be transitioned to the new issuance schedule?
No.  Starting February 28, 2014 only new assistance groups; assistance groups that experience a one-day or more break in eligibility due to a failure to take a required action; and assistance groups that have moved from one project area to another will be placed on the new schedule.  The new schedule will not be realized by any assistance groups until recurring benefits are received in April 2014.

3. What is considered a new assistance group?
A "new assistance group" is created when: (a) an individual that is not known to CRIS-E applies for food assistance benefits; (b) an individual seeks to be included in his or her own food assistance assistance group in the same case; (c) an individual moves out of a case and applies for food assistance with another case as an independent assistance group; or (d) an individual moves out of a case and applies for food assistance in his or her own case.  Cases may contain assistance groups with different issuance schedules.

4. What is considered a one-day break in eligibility?
A one-day break in eligibility is considered to occur when an assistance group has failed to take a required action.  For example, when an assistance group does not complete a recertification timely and there is a one-day break in food assistance eligibility; or when the assistance group does not return verifications, an interim report, etc. during the certification as required and, during reinstatement, the assistance group experiences a one-day break in eligibility.

5. What is considered an assistance group that has moved from one project area to another?
Any assistance group that moves from one project area to another that is required to file a new application will follow the new issuance schedule.  

6. Will recipients in the Cuyahoga County cash-out pilot be impacted?
No.  Participants in the Cuyahoga County cash-out pilot program will not be impacted.  However, if an assistance group were to leave the cash-out program and apply for food assistance benefits, the assistance group will be placed on the new 20-day issuance schedule.

7. How will an assistance group be notified of the new 20-day issuance schedule?
Assistance groups will be notified the same way as they are now:  At the time food assistance benefits are approved, the county agency is required to notify the assistance group of the date the regular recurring benefits will be issued.  The only difference is that the county agency will base the date on the new 20-day issuance schedule.




8. What is the new statewide issuance schedule?

	Last Digit of Case #
	Issuance Date

	0
	2nd

	1
	4th

	2
	6th

	3
	8th

	4
	10th

	5
	12th

	6
	14th

	7
	16th

	8
	18th

	9
	20th




9. How do I know what issuance schedule an assistance group is on?
The CRIS-E screen IQAP is being modified to include an issuance schedule indicator that will identify the appropriate issuance schedule.

10. What if an assistance group is on the wrong issuance schedule?
There are very few scenarios where an assistance group could be on the wrong issuance schedule.  The three most likely scenarios are:
a) An assistance group experiences a one-day break in eligibility for failing to take a required action; reapplies for food assistance and is placed on the new 20-day issuance schedule; and then a state hearing decision restores continuous eligibility.
b) An assistance group experiences a one-day break in eligibility for failing to take a required action; reapplies for food assistance and was placed on the new 20-day issuance schedule; and then the county agency determines that the break in eligibility was not a result of the assistance group failing to take a required action.  
c) An assistance group indicates an intent to move from Project Area A to Project Area B; Project Area A proposes termination and then learns that the assistance group is not moving.
In any of those scenarios, the CRIS-E Help Desk is able to review the case and determine if the issuance schedule should be changed.  If your county agency experiences any of the above scenarios have your designated staff contact the CRIS-E Help Desk for resolution.

11. [bookmark: _GoBack]May a county agency change their ten day issuance schedule?
A county agency may still choose to change their issuance schedule utilizing only the first through the tenth of each month.  However, if a county agency chooses to alter their current issuance schedule they must ensure all affected recipients are notified of the change.
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