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Provider Guidance Letter No. 9 
Subject:  PWeb System Changes – Release 10.17.13 (13R1) 

Date: 10.24.13 

 
The Ohio Department of Job and Family Services (ODJFS) is pleased to announce several 
enhancements to the Ohio Electronic Child Care (ECC) Provider Website (PWeb).  Based on 
feedback from providers, ODJFS has created these enhancements to increase the tools available 
to child care businesses.  
 
Below are descriptions of the enhancements to the PWeb.  ODJFS will provide additional 
guidance through webinars and technical assistance documents to explain the new functionality 
available through these enhancements.   
 
Enhancement #1: Increased viewable transactions from 1,000 to unlimited 
 
Issue:  When providers were attempting to view more than 1,000 swipes or transactions for a day 

or a week, the system would show an error message.  

Enhancement Detail:  
1. The results of the transaction and authorization searches will now show in “data sets” of 

1,000. 
2. The default number of results has increased from 20 to 100. 
3. The view options for search results now include 20, 100, 500 or 1,000. 
4. For transaction searches, the screen will display successful transactions with the option to 

display denied transactions. 
5. For authorization searches, the screen will display the current day’s open authorizations 

with the option to include closed authorizations and to choose other dates. 
 

Enhancement #2:  Separated the child’s first name and last name into two different fields  
 
Issue:  The child’s first and last names were in one field so providers could not sort or filter by 

the child’s last name on the authorization, transaction or payment screens.  In addition, 
when exporting the information the child’s name exported into one field with 
unnecessary spaces. 

 
Enhancement Detail:  

1. The screens now have separate fields for the child’s first and last names. 
2. The export of a child’s name will be in two fields (first name/last name). 
3. The unnecessary spaces in a child’s name when exporting to Excel have been corrected 

and removed. 
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Enhancement #3:  Addition of transaction “Void” functionality to PWeb 
 
Issue:  Providers could only void individual transactions via the Point of Service (POS) device 
using the transaction number. 
 
Enhancement Detail: 

1. Providers can now select a transaction, including an absent day, and void it from a screen 
on the PWeb. 

2. Voided transaction results are displayed on the transaction search screen. 
3. The void button is only displayed next to transactions that can be voided. 

 
Enhancement #4:  Modifications to the Provider Authorization Report Screen 
 
Issue:  Providers were unable to distinguish between open and closed authorizations on the 
Provider Authorization Report.  The provider had to open each child’s authorization in order to 
view details about that authorization, including whether the authorization was open or closed. 
 
Enhancement Detail: 

1. Additional information was added to the Provider Authorization Report to assist 
providers with seeing more information about individual authorizations without looking 
at each record.  These additions include: 

a. Status (open, closed) 
b. Begin date 
c. End date 
d. Category 
e. Authorization Number 
f. Co-payment 

2. The Provider Authorization Report will now automatically display open authorizations 
for the current day with the option to view different dates and/or the status of the 
transactions based on the criteria entered by the provider. 

 
Enhancement #5:  Payment calculation and screen changes for Step Up To Quality (SUTQ) 
star rating and provider payments 
 
Issue:  Based on changes to Step Up To Quality (SUTQ), Ohio ECC was updated to calculate 
provider payments based on the new five-star model and to display the payment detail. 

Enhancement Detail: 
1. The five-star model payment calculations have been added to the Child Payment Detail 

Report. 
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2. The requirement for customary provider payments to be at or above the rate ceilings, set 
by ODJFS, in order to receive the full one-star or accreditation increases has been 
removed.   

3. The following fields were added on the Provider Child Payment Detail Report: 
a. SUTQ model - For all payments that occurred on or after October 1, 2013, this 

field will display a “5” to reflect the new five-star model.  For manual claims 
and/or adjustments for services prior to October 1, 2013, this field will display a 
“3” to reflect the old three-star model.  

b. SUTQ  star rating (1-5 stars) 
c. SUTQ  star percentage 
d. SUTQ amount 
e. Accreditation percentage 
f. Accreditation amount 

 


