
© 2013 JPMorgan Chase & Co. All rights reserved. Member FDIC. COMP CODE

Ohio Department of Job and Family Services
P.O. Box 9044
Coppell, TX 75019

See the enclosed Disclosure Statement and User Agreement for specific details.

HERE IS YOUR NEW OHIO PATHWAY CARD 

HOW TO ACCESS AND MANAGE YOUR MONEY WITHOUT PAYING FEES

UCARD CENTER WEBSITE

• �Check your balance for FREE anytime

• �View and download transaction history  
for FREE 

RETAIL LOCATIONS

• �Unlimited FREE transactions when you 
use your card at merchants across the U.S.

• �Unlimited FREE cash back with a purchase 
at supermarkets and other stores

AUTOMATED TELLER MACHINES (ATMS)

• �1 FREE cash withdrawal per month

• �No surcharges at Chase, MoneyPass, 
Key Bank and First Merit Bank ATMs

Why pay fees when you don’t have to? Here are some ways you can use your card to access and manage your money without paying fees.

WWW.UCARD.CHASE.COM

ATM Cash Withdrawal 1 FREE per month, then $0.75 each

ATM Balance Inquiry 1 FREE per month, then $0.25 each

International Transaction 3.0% of transaction

Customer Service
  �There is no fee to select 

or change your Personal 
Identification Number (PIN); 
report a lost, stolen or 
damaged card; suspected PIN 
compromise; or question a 
transaction

10 free calls per month, then $0.25 each

FEES FOR USING YOUR CARD

Activate your card right now!
Log on to:

www.ucard.chase.com
or call:

1-866-669-6109

 �You will be charged a transaction fee of $0.75 (see above) for each ATM 
withdrawal after your one FREE ATM withdrawal each month. An 
additional ATM surcharge transaction fee may apply at non-network ATMs. 
This is a separate fee charged by the ATM owner and the amount varies by 
owner. There are no surcharge transaction fees at these ATMs:

YOUR OHIO CASH EPPICARDTM HAS CHANGED

The Ohio Department of Job and Family Services has changed 
the look of your Ohio Cash EPPICard

TM 

for your cash benefits. 
Although you are receiving the attached new card, the amount of 
benefits you receive and the date on which you receive them will 
not change.

For questions about your payments or to update your personal 
information, call your County Department of Job and Family 
Services.

JOHN M CARDHOLDER 
1234 MAIN ST 
ANYTOWN, OH 00000


