
HOW TO USE YOUR CARD

BUYING GROCERIES

•   Select “EBT” on the  
merchant’s terminal and 
enter your 4-digit PIN

•  Your receipt will show your 
account balance, the date, 
merchant name, location, 
transaction type and amount

•  There are no minimum dollar 
amounts per transaction and 
no maximum limit on the 
number of transactions

You can use your card to buy food wherever you see the Ohio Direction Card sign.

•  Intentional misuse or selling 
of your card and/or benefits 
is a federal crime

•  You could be disqualified 
from the benefit program and 
may be prosecuted if you sell 
or use your card for illegal 
purposes

 

USING YOUR  
BENEFITS ILLEGALLY

HOW TO MANAGE YOUR BENEFITS

NO FEES

•  There are never any fees for 
using your card to buy food

BENEFIT ISSUANCE

•  Your benefits are deposited 
to your card on the same day 
every month

•  If you are unsure about your 
issuance date, ask your 
County Department of Job 
and Family Services

•  Unused benefits are carried 
over to the next month

KNOW YOUR BALANCE

•  Log on to www.ucard.
chase.com, or

•  Sign up for Deposit 
Notification Alerts 
(see Frequently Asked 
Questions), or

•  Check your last receipt, or

• Call Customer Service

It’s important to know when you receive your benefits and how much you have on your card.

HOW TO ACTIVATE YOUR CARD

3. SIGN THE BACK

•  Be sure to sign the back  
of your card

•  You will not be able to use 
your card at stores if you do 
not sign the back

1. GO ONLINE

•  Log on to www.ucard.
chase.com by entering your 
16-digit card number 

•  If you do not have Internet 
access, call the Customer 
Service phone number on the 
back of your card

2. SELECT A PIN

•  You must select a 4-digit 
PIN for your card

•  Choose a 4-digit number 
that is easy for you to 
remember but hard for 
others to guess

Before you can use your card, you must activate it and select a 4-digit Personal Identification 
Number (PIN).

This guide provides information about  
using your Ohio Direction Card.

For easy access to your balance,  
transaction history and other information, visit 

www.ucard.chase.com

HOW TO KEEP YOUR CARD AND PIN SAFE

CARD/PIN REPLACEMENT

•  If your card is lost, stolen or 
damaged log on to www.
ucard.chase.com (or call 
Customer Service) to order 
a new card

•  If you forget your PIN or 
want to change it, log on to 
www.ucard.chase.com (or 
call Customer Service) to 
select a new PIN

CARD CARE

•  Keep your card in a safe 
place, like your wallet or purse 

•  Keep your card clean

•  Keep your card away from 
magnets and electronics

•  Do not leave your card in 
direct sunlight

Your card and PIN are the keys to getting your benefits. If someone gets your card and  
knows your PIN, they could use all your benefits — and those benefits will not be replaced.

PIN SAFETY

•  Do not write your PIN on your 
card or on anything you keep 
with your card

•  NEVER tell your PIN to anyone

•  Do not try to guess your PIN;  
if you enter it wrong three 
times, your card may be locked 
until the next day

•  If your card is locked, call 
Customer Service to select a 
new PIN and unlock your card

FREQUENTLY ASKED 
QUESTIONS
What are Deposit Notification Alerts? 
With Deposit Notification Alerts, you can get an 
automatic text, email or phone message whenever 
funds are added to your Ohio Direction Card account. 
In addition to providing the specific deposit amount and 
date, this alert will also include your available account 
balance. To sign up for Deposit Notification Alerts, log on 
to www.ucard.chase.com or call Customer Service.

What if there is an incorrect transaction on my
account? 
When a retailer is paid either too much or too little from 
your Ohio Direction Card account due to a computer 
system problem, a correction may be made to your 
balance. This correction could impact your current or next 
month’s balance. You will be mailed an EBT adjustment 
notice of the correction if it reduces your balance. If you 
do not feel that the correction is accurate, you may call 
Customer Service to request a fair hearing. If you notice 
an incorrect transaction on your account, call Customer 
Service.

What happens if I don’t use all my benefits? 
Your balance at the end of the month is carried over to 
the next month. You should access your account on a 
regular basis. Do not go for long periods of time without 
using your account. Food Assistance Program benefits 
that have not been accessed for 365 days will be 
removed from your account.

Where should I go for help with my card or account? 
Help with your Ohio Direction Card or account is 
available online or by phone 24 hours a day, 7 days a 
week.

Online: www.ucard.chase.com

•  Activate your card and select your PIN

• Check your balance and transactions 

• Report your card lost, stolen or damaged

• Change your PIN

•  See if benefits have been added to your account

Customer Service: 1-866-386-3071

•  Activate your card and select your PIN

• Check your balance and transactions 

• Report your card lost, stolen or damaged

• Change your PIN

•  Ask questions or report problems about  
your card

• Report unauthorized use of your card

Call your County Department of Job and  
Family Services:

•  Ask questions or report problems about your benefits

• Report an address change

•  Set up an Authorized Representative who could use 
your card to shop for you

 

OHIO DIRECTION CARD

OHIO DIRECTION CARD

OHIO DIRECTION CARD

FEES

MANUAL TRANSACTIONS

•  If the store’s terminal is 
not working, you can still 
use your Food Assistance 
Program benefits to buy food

•  The cashier will total your 
groceries and fill out a form

•  Sign the form and keep a 
copy as your receipt

J.P. MORGAN OFFLINE SNAP VOUCHER
Important! Vouchers must be entered or cleared on the 
POS device (or mailed within 10 days if non-electronic)

within 15 days of the sale or funds will not be reimbursed.

Card Number:

Print Cardholder Name

Cardholder Signature Date

In signing this voucher, I believe that SNAP funds 
are available for the full amount of this transaction.

This voucher will be rejected if information
in this section has been altered.

White – Client/Customer Copy; Yellow – Merchant Copy; Pink – Non-Electronic Retailer Mail-In Copy to Retail and Field Support
NOTE: Electronic Retailers to Retain the Pink copy

J.P. Morgan Retail and Field Support • P.O. Box 30078 • Tampa, FL 33630-3078
SNAP - Supplemental Nutrition Assistance Program

Trans. Date/Time Approval Number

Store FNS Number Purchase Amount

  Purchase Refund

Merchant ID  _________________________________________________

Print Store Name  _____________________________________________

Store Address  ________________________________________________

Store City/State/Zip Code  _______________________________________

Store Supervisor/Clerk Signature __________________________________

SNAP regulations prohibit representation of this voucher by 
merchant if voice authorization was denied.

Date Entered Operator’s Initials  _____________  

No.
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7

USDA is an equal opportunity provider and employer.
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