July 3, 2004

Joyce A. Thomas

Midwest Hub Director

Department of Health and Human Services
Administration for Children and Families
233 North Michigan Avenue, Suite 400
Chicago, Illinois 60601-4237

Dear Ms. Thomas:

Thank you for your comments on Ohio’s first Quarterly Report of the Child and
Family Services Review (CFSR) Program Improvement Plan (PIP). Enclosed is
our second Quarterly Report. As requested, we have included documentation
that supports our decisions and achievements.

Your staff has been extremely helpful in assisting with Ohio’'s PIP

implementation. We look forward to our continued partnership. If you have
guestions, please contact Joan Van Hull or Gwen Harris at 614-466-1213.

Sincerely,

Thomas J. Hayes, Director
Ohio Department of Job and Family Services

Cc: Rick Smith
Joan Van Hull
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