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Subject: MMIS to MITS Transition Dates

MITS GO LIVE AUGUST 2, 2011

Release Date: June 8, 2011

IMPORTANT INFORMATION - please post!

Please prepare for the transition dates from the current MMIS to the new MITS

to be created 30 days after initial

TOPIC MMIS Last Day MITS First Day
Early Account Set up in MITS n/a June 16 - July 25, 2011
for Current Providers
NOTE: A new password will need n/a 8/2/11 Accounts created during

Early registration will begin to

account set-uE. exiire on Auiust 14, 2011

Form #6653

All MMIS forms off the website 6/24/11 n/a
Claims Submissions via the current | 7/22/11 5:00pm n/a
MMIS web portal

Claims Submissions via the new n/a 8/2/11
MITS web portal

Problem Claims submitted on 6/27/11 8/2/11

Paper Claims Adjustments
submitted on Form #6768

6/27/11 Any paper
Adjustment Form #6768
received after 6/27/11
will be returned to the
provider

8/2/11 Adjustments must be
submitted through the MITS web
portal or EDI

Paper Crossover Claims submitted
on Form #6780

6/27/11 Any paper
Crossover Claims
received after 6/27/11
will be returned to the

8/2/11 Crossover claims will only
be accepted through the
MITS web portal or EDI

payment

provider
Claim Form ADA 2000 6/27/11 n/a
New Claim Form ADA 2006 n/a 8/2/11
Claim Form UB92 6/27/11 n/a
New Claim Form UB04 n/a 8/2/11
Nursing Home Billing cycle 7/14/11 8/11/11




Suspended Claims will process 7/18/11 8/2/11

through adjudication

EDI Claims Submission 7/21/11 11:00am 8/2/11 6:00 am
All MITS forms available on website | n/a 8/2/11

PROVIDER DATA

MMIS Last Day

MITS First Day 8/2/11

MAINTENANCE
Paper Provider Enrollment 6/27/11 Any paper 8/2/11 Paper enrollment
Applications enrollment applications applications will no longer be

received after 6/27/11
will be returned to the

accepted. Providers must apply
through the MITS web portal

provider
Paper Provider Enroliment 6/27/11 Any paper 8/2/11 Paper Attachments can be
Attachments provider uploaded through the MITS web

Enroliment attachments
received after 6/27/11
will be returned to the
provider

portal or mailed

Submission of Provider
Demographic Changes

6/27/11 Any paper
demographic change
requests received after
6/27/11 will be mailed
back to the provider

8/2/11 Demographic change
requests can be made through the
MITS web portal or mailed.

CONSUMER ELIGIBILITY
VERIFICATION

MMIS Last Day

MITS First Day 8/2/11

Last Day to use the current MMIS 8/1/11 n/a
web portal
First Day to use the new MITS web | n/a 8/2/11
portal
Using the IVR No change No change
PROVIDER RESOURCES MMIS Last Day MITS First Day 8/2/11
Provider Online Training modules Available now No change

http://ifs.ohio.gov/mits/index.stm

MITS Help Desk For User ID and
Password Resets

n/a

MITS Access Support@ijfs.ohio.gov

Provider Call Center 1-800-686-1516 No change
eManuals MMIS Billing Instructions | 6/24/11 n/a
eManuals MITS Billing Instructions | n/a 8/2/11
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FINANCIALS & REPORTS

MMIS Last Day

MITS First Day 8/2/11

MMIS Remittance Advice viewing of | Will continue to be n/a
RAs created before 8/2/11 available on the current

MITS Remittance Advice viewing n/a 8/2/11
MITS Provider 1099 Information n/a 8/2/11

Refund Checks sent to OHP

6/27/11 Any paper
checks received after
6/27/11 will be mailed
back to the provider

8/2/11 Ohio Medicaid will no
longer accept paper checks.
Adjustments must be submitted
through the MITS web portal or EDI
only

Last payment from MMIS

7/28/11

n/a

First payment from MITS

n/a

8/11/11

AUTHORIZATION OF
SERVICES

MMIS Last Day

MITS First Day 8/2/11

Paper Prior Authorization Requests
via FAX or US Mail

6/27/11 Any paper or
FAX Prior Authorization
requests received after
6/27/11 will be returned
to the provider

8/2/11 Paper or FAX Prior
Authorizations will no longer be
accepted. PA requests must be
submitted through the MITS web
portal

Paper Prior Authorization
Attachments via FAX or US Mail

6/27/11 Any paper or
FAX PA attachments
received after 6/27/11
will be mailed back to the

8/2/11 Paper or FAX PA
attachments will no longer be
accepted. PA attachments must be
submitted through the MITS web

provider portal
PA attachments submitted using n/a 8/2/11 Paper PA attachments must
Cover Sheet and uploaded to the include a Cover Sheet and
MITS web portal submitted through the MITS web
portal
Dental molds & x-rays sent via US No change No change

Mail

Paper PreCertification requests for
Hospitalization and Surgical
procedures

6/27/11 Any paper
PreCertification requests
received after 6/27/11
will be mailed back to the

8/2/11 Paper PreCertification
requests will no longer be
accepted. PreCertifcation requests
must be submitted through the

provider MITS web portal
PA Approval paper letters sent to 8/1/11 8/2/11 Paper PA approval letters
Providers will no longer be sent. Providers
must check the status on the MITS
web portal
PA Denial paper letters sent to 8/1/11 8/2/11 Paper PA denial letters will

Providers

no longer be sent. Providers must
check the status on the MITS web
portal
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