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Civil Rights Training

Training

The Bureau of Civil Rights is responsible for ensuring both County and State staff are trained on Federal, State and local nondiscrimination laws, polices and procedures as they relate to both employment and programs administered by county Job and Family Service agencies.  All county staff including but are not limited to:  executive staff, managers, supervisors, line staff, support staff and other non-supervisory employees.  The Bureau of Civil Rights provides the following training:
· Civil Rights Coordinator Training

· Train the Trainer

· ADA/Section 504 Training
· Civil Rights Compliance Training/Overview of Civil Rights
· Limited English Proficiency (LEP
· Interpreters Training 
· Providers Training

· Learning Disability Training 
· Workforce Investment Act (WIA) Training
· Cultural Diversity Training

· Latino Cultural Competence
Course Title:  County Civil Rights Coordinator Training

Target Audience:  County Civil Right Coordinators, County Staff

Length:  6 hours, will tailor to suit the need of the agency
Date:  Available upon request to the Bureau of Civil Rights
PowerPoint Presentation:  
Course Objectives:  

By the end of the training, the participants should be able:

· Define their role as a county civil rights coordinator

· To give a thorough definition of Civil Right Laws as they relate to programs and services administered by local county Department of Job and Family Services offices.
· Define the requirements for contractors and subcontractors under Federal Civil Right Laws.
Course Title:  Train the Trainer for Civil Right Coordinators
Target Audience:  County Civil Right Coordinators only
Length:  2 days
Date:  TBA
PowerPoint Presentation:  - contact BCR for more information
Course Objectives:  

By the end of the training, the participants should be able:

· Understand that no participant/applicant/client…can be discriminated against on the basis of race, color, national origin, disability, age, sex, political affiliation and or belief.

· Define discrimination and recognize unlawful practices.

· Identify the basic regulations, policies and laws that apply to Civil Rights

· Define and identify a variety of Federal nondiscrimination laws required for federally assisted programs. 

· Understand the steps and processes for resolving complaints.  
Course Title:  ADA/Section 504 Training

Target Audience:  County Staff

Length:  3 hours, will tailor to suit the need of the agency
Date:  Available upon request to the Bureau of Civil Rights
Course Objectives:  

By the end of the training, the participants should be able:

· Define disability under the Americans with Disability Act

· Define the obligations of Title II of the ADA and Section 504

· Discuss reasonable accommodations

· Define equal Access to programs and services 
Course Title:  Civil Rights/Title VI Overview 

Target Audience:  County Staff

Length:  3 hours, will tailor to suit the need of the agency
Date:  Available upon request to the Bureau of Civil Rights
Course Objectives:  

By the end of the training, the participants should be able:

· Identify the basic regulations, policies and laws that apply to Civil Rights

· Define discrimination and recognize unlawful practices

· Define a variety of Federal non-discrimination laws required for federally 

 assisted programs.

· Explain The Civil Rights complaint process 
Course Title:  Limited English Proficiency (LEP)

Target Audience:  County Staff

Length:  3 hours, will tailor to suit the need of the agency
Date:  Available upon request to the Bureau of Civil Rights
PowerPoint Presentation
Course Objectives:  

By the end of the training, the participants should be able:

· Recognize and define National Origin discrimination as it effects person with LEP.

· Define LEP
· Distinguish between oral language assistance and written language assistance
· Provide a method for assessing the local county LEP population, and the agency’s role and responsibilities. 
Course Title:  Interpreters Training

Target Audience:  County and ODJFS Bi-lingual staff

Length:  16 hours

Date:  Available upon request to the Bureau of Civil Rights
Course Objectives:  

By the end of the training, the participants should be able:  

·  Understand the role of a bi-lingual employee  

· Define the difference between interpreting, translating and summarizing

· Understand the basic interpreter standards and the code of conduct and ethics as it relates to interpreting

· Recognize ethical dilemmas

· Define the barriers to quality interpreting

Course Title:  Providers Training

Target Audience:  Providers, Contract Managers, County and State employees
Length:  4 hours

Date:  Available upon request to the Bureau of Civil Rights
Course Objectives:  

By the end of the training, the participants should be able:

· Work effectively with interpreters
· Recognize the components of a good interpreter contract

· Recognize the components of a trained, professional interpreter
· Understand the role of the provider in the interpreting encounter

· Understand the Ethical Standards of Interpreting

Course Title:  Learning Disability (LD)/TANF Training

Target Audience:  County TANF staff, One-Stop staff
Length:  6 hours, will tailor to suit the need of the agency
Date:  Available upon request to the Bureau of Civil Rights and/or The Ohio Initiative for Persons with Learning Disabilities Committee
Course Objectives:  

By the end of the training, the participants should be able:

· Define learning disability and recognize its characteristics
· Understand the legal proceedings surrounding issues related to TANF participants
· Identify resources to help support appropriate services to those suspected or diagnosed with a learning disability.

· Understand the impact of LD in employment and training

· Develop a plan to serve LD participants

· Identify clients who may have a learning disability and design mechanisms to support them.

On-line training video:  http://jupiter.educ.kent.edu/cse/video.html
Course Title:  Workforce Investment Act (WIA) Training

Target Audience:  County/State WIA EO Staff

Length:  TBA
Date:  TBA 
Course Objectives:

By the end of the training, the participants should be able:

· Understand the sections of the Workforce Investment Act of 1998 which define nondiscrimination
· Be aware of Federal and State requirements for the receipt and handling of complaints about WIA programs, services and benefits

· Know the roles and responsibilities of Equal Opportunity Officers.

· And, a whole lot more.

Course Title:  Cultural Diversity Training

Target Audience:  County and State employees
Length:  1 ½ hours
Date:  Available upon request to the Bureau of Civil Rights

Course Objectives:  

By the end of the training, the participants should be able:

· To understand the meaning to diversity.

· To explore how we interpret situations, develop different perspectives for our human experience and how we learn to become more culturally aware and competent in working with people who are different from us.

· To explore the benefits of cultural diversity
Course Title:  Latino Cultural Competence Training

Target Audience:  County and State employees
Length:  2- 4 hours, will tailor to suit needs of agency
Date:  Available upon request to the Bureau of Civil Rights

Course Objectives:  

By the end of the training, the participants should be able:

· Discuss the important aspects of the Latino cultural values and traditions.

· Engage Latino families in outreach efforts.
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