
Deferral Policy – effective January 1, 2012 

 

Effective January 1, 2012, the following policies will be in effect for initial and renewal verification visits. 
 
If all of the benchmark indicators (standards) can not be met at the verification visit, the following guidelines will 
be used in making the decision as to whether or not a deferral would be granted. 

Staff/Child Ratio and Group Size not met:  No deferral granted 

Education Qualifications not met: No deferral granted 

Specialized Training not met: No deferral granted 

Administrative Practices: The expectation is that a program have all indicators complete at the time of the 
verification visit. A deferral may be granted to a program in order to revise or complete an indicator – not to 
begin working on an indicator. If possible, the indicator will be completed at the time of the visit. A deferral may 
be granted if the following benchmark indicators cannot be completed at the time of the visit.   

• Modifications to Professional Development Plans 

• Performance Evaluations (must have majority completed) 

• Completion of the Program Administration Scale (PAS)  Item Summary Form and PAS Profile  
 (pages 65-66) 

• Modifications to the Quality Improvement Plan (QIP) 

Early Learning: Verification of Early Learning is done through direct observation of all classrooms, teacher 
and/or administrator interviews and review of written documentation including the Evidence Portfolio. The length 
and depth of this process increases as Step levels increase. In most cases a deferral will not be granted for 
indicators in the Early Learning benchmark. If a deferral is granted, it will be to provide clarification for a specific 
indicator. Examples include but are not limited to the items listed below. 

• Modification to written policies/procedures for screening and referral process 

• Modification to written policies/procedures for curriculum planning and assessment process 

• Modification to written description of self created curriculum 

No deferrals would be granted in the following instances: 

• Programs seeking an increase in their rating 

• Program seeking a rating after either a reduction or removal of star rating 

Additional guidelines: 

• A deferral will not be granted at consecutive visits. 

• If multiple indicators from the same benchmark are not met, a deferral will not be    
            granted. 

Questions can be directed to your Step Up To Quality Licensing Specialist.   


