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Welcome!!

Telephone Conference Number: 1.866.916.0521
Passcode: 336 538 9

Once you dial-in and enter the passcode, you should
be able to hear music. If you are not able to hear
music but can see the slide show presentation, you
may have an audio problem. Please dial “<star> 0"
on your touchtone phone to speak with a conference
coordinator who can interrupt the session and let me
know you are unable to hear.
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4 easy steps to ask a question during this presentation!

izzie

@ /Will 1 get a POS device for free?
@ Type your question here / @ [ Viewig g

@ Then Click SEND=™"
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Agenda

* Overview of Ohio ECC system
* The Role of the Caretaker

* The Role of the Provider

* Preparing for Installation

 Detailed Information access through a
new Provider Website (PWeb)

e Ohio ECC Resources
* Timeline
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Common Terms

ODJFS — Ohio Department of Job and Family
Services
— The agency that supervises publicly funded child care including Ohio
ECC
CDJFS — County Department of Job and Family
Services
— The local agency that administers publicly funded child care

CCIDS - Child Care Information Data System

— Pronounced “kids” is the statewide automated system that includes
the following subsystems:
— Eligibility and Authorization (EA)
— Centralized Payments (CP)
— CCIDS Provider Portal
— Ohio Electronic Child Care (Ohio ECC)

Department of
Job and Family Services
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Common Terms

Caretaker (Cardholder) — Parent

— In Ohio rule, “caretaker” is the parent or person in the home who has
responsibility for the child

POS - Point of Service Device
— The device that caretakers (parents) use to swipe the card

Back Swipe

— The ability for caretakers to record previous attendance transactions
occurring within the current week plus the previous two weeks.

PWeb — Provider Website

— Asecure internet site with detailed information about attendance and
transaction information gathered by the POS. It is also the location
to view authorization reports, detailed payment reports, as well as
report absences

Department of
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Common Terms

* |IVR - Interactive Voice Response

— The Caretaker IVR is the automated feature of the Ohio ECC
Caretaker Helpline. ltis a toll-free telephone system reserved for
caretakers. This IVR uses voice prompts which allow the caller to
enter information on their touchtone keypads.

— The Provider IVR is the automated feature of the Ohio ECC Provider
Helpline. ltis a toll-free telephone system reserved for providers.
This IVR uses voice prompts which allow the caller to enter provider
information on their touchtone keypads.

* CSR - Customer Service Representative

— The person on the phone who can help answer questions when a
parent or provider calls an Ohio ECC Helpline. A CSR is available to
IVR callers from either the Caretaker IVR or the Provider IVR using
separate IVR toll free numbers.
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What is Ohio ECC?

Ohio Electronic Child Care
Ohio ECC is an automated time and attendance system

Ohio ECC is managed using a POS (Point of Service)
device and a magnetic stripe card

Caretakers use a swipe card to report attendance each
day

The data collected by the POS device is
transmitted to the Ohio ECC system for
verification of benefits and calculation of
payments to the provider

9 - Department of
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Affiliated Computer Services- ACS

» Vendor selected by ODJFS through competitive
bid process

» ACS provides proven training experience in
several state ECC projects

* Currently has 10 states using the ECC system

* Ohio, Oklahoma, Texas, Louisiana, Indiana, Colorado,
Alabama, New Jersey, Virginia, North Carolina

L Department of
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What are the benefits for the provider?

* Automates the collection of attendance data

* Access to real-time attendance records and
reports through the Point of Service (POS) device

» Detailed reports for authorizations, attendance,
and payments from the Provider Website (PWeb)

* Providers receive weekly payments
» Reduction in errors and improper payments

* Reduction of manual invoice processing

- Department of
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What changes?

» Gives caretakers (parents) the responsibility for reporting
child care attendance using their swipe card with their
provider's POS device

» Provider have access to:
— Real time transaction information
— Authorization, attendance and payment reports

« Automates payment calculation and reduces paper
invoicing

» Providers are paid weekly

» Weekly co-payments are assigned to caretakers

« Manual claims process for services outside back swipe
period

L Department of
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What stays the same?

+ ODJFS continues to license providers

* CDJFS continues to certify Type B providers/in home
aides

* CDJFS manages overpayments and underpayments
» Caretakers contact the county for eligibility assistance
» Caretakers and providers will continue to receive notices

* Provider completes Provider Agreement via CCIDS
Provider Portal

* Providers continue to report absences

- Department of
Ohlo Job and Family Services

Who uses Ohio ECC?

» Caretakers
— To report their child’s attendance

 Providers :l% ,
— To collect attendance data - @ /
— To record absences k10434 1234567890

JOHN @ PUBLIC

— To view and download reports

» State & County Workers
— To manage caretaker participation in the program
— To assist caretakers & providers with information
— To process manual claims and authorization level
adjustments
— To communicate with providers using broadcast messages

L Department of
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Ohio ECC Tools

» Caretakers
— Swipe card
— Caretaker Helpline/IVR

* Providers
— POS device —
— Provider Website (PWeb)
— Provider Helpline/IVR

» State & County Workers
— Administrative Terminal (AT)
— Broadcast Messages for provider on POS receipt
— CCIDS Help Desk

- Department of
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How Ohio ECC Works

Equipment required

CTE

510434 1234567890

JOHN @ PUBLIC
€123456789

Ohio ECC Swipe Card

Point of Service Device
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Point of Service Device - POS

* Providers with active authorizations for children
receive a POS device

» Caretakers (parents) receive swipe cards
* POS device is located with child care provider

» Providers cannot swipe or back swipe for
caretakers

17 - Department of
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POS

For every 50 authorized children, providers get
one POS device

— Providers can request additional devices at their expense
— Swipes can occur on any POS device at a provider location

Provider Equipment agreement between
ACS/provider on care of POS
Normal wear/tear or defects

— Provider calls Ohio ECC Provider Helpline and new device sent
within 48 hours with postage paid packaging to return defective
POS

Provider can keep same POS if they relocate

Department of
Job and Family Services
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CARETAKERS

Department of
Job and Family Services

What have caretakers
been told?

The primary caretaker is issued two cards
All other caretakers on the case are issued one card

Caretakers can choose someone as a designee to use
their card

» The designee cannot be the provider or anyone acting on the provider’s
behalf

After getting the card, the caretaker must activate card
and select their 4-digit PIN by calling a toll-free number

If lost, stolen or damaged ACS replaces the card
Penalties to providers for possession or use of card
Penalties to families for leaving card with provider

Oh' Department of
10 Job and Family Services
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How Caretakers (Parents)
Report Attendance

Cardholder will swipe the card through
the POS device

Cardholder will enter their secure 4-digit
Personal Identification Number (PIN)

Cardholder will select one of the options
shown on the POS device:

— Check In/Out, Previous Check In/Out

Cardholder will enter their child’s 2-digit
number (01, 02, 03, etc.)

Cardholder will press Enter key again to
complete transaction

- Department of
Ohlo ‘ Job and Family Services

Verification Process

12345kL7890

« The POS transaction is sent to Ohio ECC
for verification:
v'Case Eligibility
v'Child Authorization
v'Authorized Provider
v'Category of Authorization (Hours remaining)

» If all the checks are confirmed, the transaction is
approved

« If any check fails, the transaction is denied

Oh L] Department of
lO Job and Family Services
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Caretaker Resources

* Posters

» Early Alert Postcard

* Frequently Asked Questions

e Card Carrier

* Tip Sheet

« Additional Resources

2 Ohio

Department of
Job and Family Services

Caretaker
Postcard

Ohio ECC is Coming Soon

The Ohio Department of Job and Family Services is
implementing a new Electronic Child Care system
called Ohio ECC. You will be in charge of reporting
your child's attendance using this swipe card with
your child care provider's card reading device. Your
card and instructions will be mailed to you in the
coming weeks

Watch your mailbox for your card.

Do not throw the card away!
For more informatien please go to
hetp:/fjfs.ohio.goviedeschildcare.stm

Ohio ECC llegara pronto
El Departamento de Trabajo y Servicios a la Familia et
implomantando un nuevo sistems slectronico para la guarderia
de ninos, llamado Ohio ECC. Usted estard a cargo de registrar I
stendencia de su nifio a una guarderia al deslizar esta tarjsta en el
loctor de tarjatas magnéticas de la guarderia. Su tarjota y las
instrucciones para usarla Ie Seran enviadas por correo en les
proximas semanas.

Revisa 51 buzon para fecibir 1a tareta.
iNotire latarjeta ala basura!

Paramas nformacion favor visite & paging web
http/ijfs.ohio.gov.cdc/childcare.stm

Ohio | 557 e

Ohio is excited to announce a new
Electronic Child Care System
Ohio ECC

Watch for your card in'the mail. You will \
need this card to record child care attendance.

Ohio se complace en anunciar un sistema electronico para la guarderia de nifios - Ohio ECC.
Recibira su tarjeta por correo, revise el buzén. Necesitara esta tarjeta para el registro de asistencia a una guarderia.

provided in English
Spanish

= Ohio

Caretaker postcard,
card mailer and FAQ are

and

Department
Job and Family Services
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What is Ohio’s Electronic
Child Care (Ohio ECC)
system?

Ohig’s Electronic Child Care systemn,

in chrgs of recarding your child's
sttendance by using a awipe card
and your child cara provider's card
reading machine, called & point of
service (POS) device.

Who is the caretaker?

The careteker s the parent, any

other adult or minor perent in the
harme responsibla for the cara of

How does my swipe
card work?

You record the timss your
children receive care by using

& swipe card snd your providar's
card rasding devica. When you
awips your card, the dats and
time of your child's arrival or
departurs is recorded.

How do I correct my
attendance information?

f attendance is recorded incorrectly.
your provider has the ebility to maks
& comaction. Please talk dirsctly to

your provider sboust corecting any
must be mads

the child,
‘county depertment of job and
family servicas (COJFS) et the tims.
eligibility i determis

Do I have to use the Ohio

ECC system?

‘Yee. The Ohio Department of Job

snd Family Sarvicss (ODJFS) will

pay provider ony for carenat s
ugh the Ofio ECC

ovetom.

Can 1 choose any provider
1o care for my child?

“You can choose eny provider

‘who hee entered into a provider
‘sgresmant with ODJFS. I your
provider doss not have an
‘egreement with ODJFE, you could be
rezponeible for peyment of any care.
provided

How will my provider
know that [ am eligible to
Teceive child care?
Prior to starting cars,

Gari the back swpe parod.

How do I activate my swipe
card?
Once you receive the card, call

provider's behslf. Giving your card

to a child care provider can reeult

in termination of your child cars.
ita.

If I have children at
different providers, do I
need more than one card?
No. The sard will work at sny.
provider locstion where your children

Helpline
&t1.888-756-432 end follow the
inatructions to choase your 4-digit
perzonal identification number (PIN).

What happens if I am not
able to report my child's
attendance?

You can catch up on missing days by
the “Previous Check In™ end
“Previous Chask Out" ‘procsss on the.
swipe card dvice.

Can other people drop off
or pick up my child?

“Yes. All carstakers listsd on the
case will recaiva a awips card. You

What if I forget my PIN,
lose or damage my card?
To resolve issuse with your cwipe
card or PIN. call the Ohio ECC
Cerotakar Helplins st 1-888 7864322
This tslsphane number is printed on
the back of your card.

What if I receive an error
d

H the card reading device shows your
ehild ia nat sligible. call your child
ears caseworker at your CDJFS. You
may find the telsphona number at

may sleo other
then & child care provider, to use
your card to sttendance

on your bahalf. However, you ra

‘your child cars casaworksr you have
chosan a child cars provider. The

inciuds the weskly maximum number
‘of hours for esch suthorization. Your

g
reporiing of your child's attendance.
Can 1 give my card to my
provider to do this reporting
for me?

paid diractly to your provider.

No. The achild
cara provider or anyone ecting on the

Where can I get more
information?

Mors information sbout the swips
card end card reading device

i available through an online.
precantation et hitpijfe.ohio. goviode!
childcare stm

Caretaker
Frequently
Asked
Questions

(FAQs)

- Department of
Ohlo Job and Family Services

P.O. Box 81129

A

ustin, TX 78708 - 1129

John Cardholder
123 Any Street
Any Town, USA 12345

Here is your new
Ohio ECC Swipe Card

Before using your new Ohio ECC swipe card:
* You must call 1-888-796-4322 (TTY
1-877-411-6059) to activate your card and creato
your Parsonal Identification Number (PIN).
+ You will naed tha numbar on tha front of your
card and your date of birth.
Eeep your swipe card and PIN safe:
* Memorize your PIN
+ Do ot giva your PIN to your child cara pro
* Do not leave your card with your child care

jor.

aoin
123

@ PuBLIC
use789

Do not throw this card away!

Do Plastic §

sible for your card. Giving your
' your provider can result in termination
care banefits.

+ You must usa this card to report attandanca.

* Tell your child care caseworkar if you change

your address or phone number.

Ohio ECC Caretaker Helpline: 1-888-706-4322
Call 24 hours a day, 7 days a week i

* You nead to activate your card

* You forget your PIN.

+ Your card iz lost, stolan or damaged

your child care benefits.

Ohio | 2T s

Datach and keep with your card

swipe Card

Card Carrier

OHIO ECC CARD CARRIER TIP SHEET

- H
3 a
B, g
oo e
L H
i, i
38
s?éj Eé‘i g
Hiatly
il

Numbermiimer
Child #1

YRIRRGRR | 5
Iz ©
3

z
Go00606068

For more information please go tx

Bt /jfs.chic.govicde/ child car e.stm
Assign ed 2Aigitehld number nesded to
check In/check out your child is listed here:

' Name/ombre del nio

Child's Name 1
Child’s Name 10

Child’s Name 8

Department of
Job and Family Services

Chio
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P.0. Box 81129
Austin, TX 78708 - 1129

John Cardholder
123 Any Street
Any Town, USA 12345

Here is your new
Ohio ECC Swipe Card

Before using your new Ohio ECC swipe card:
* You must call 1-888-796-4322 (TTY
1-877-411-6059) to activate your card and create
your Porsonal Identification Number (PIN).
* You will naed the number on tha front of your
card and your date of birth.

Keep your swipe card and PIN safe:

* Memorize your PIN.

* Do not give your PIN to your child cara provider.

* Do not laave your card with your child cara
providar.

Your responsibilities:

* You are rasponsible for your card. Giving your
card to your provider can rasult in termination
of child caro benafits.

* You must uss this card to report attendanca.

« Tell your child care caseworkar if you changa
your eddrass or phone number.

Ohio ECC Carstaker Helpline: 1-888-706-4322

Tip Sheet and
Responsibilities

Card Carrier

Call 24 hours a day, 7 days a week if:
* You need to activats your card.
* You forget your PIN.

Do not throw this card away!

You must have this card to receive
your child care benefits.

* Your card is lost, stolen or damaged

Ohio | R o
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Tip Sheet &
Responsibilities

Caretaker must activate card and
select a 4-digit PIN using the
Caretaker Helpline

Providers are not permitted to
perform the check in or check out
functions, or keep cards

Call the Caretaker Helpline if the
card is lost, stolen or damaged

Continue to report any changes in
case information to their child care
worker

28

Here is your new
Ohio ECC Swipe Card

Before using your new Ohio ECC swipe card:

* YYou must call 1-888-796-4322 (TTY
1-877-411-6059) to activate your card and create
your Personal Identification Number (PIN).

* ou will need the number on the front of your
card and your date of birth.

Keep your swipe card and PIN safe:
* Memorize your PIN.
* Do not give your PIN to your child care provider.
* Do not leave your card with your child care
provider.

Your responsibilities:

* ou are responsible for your card. Giving your
card to your provider can result in termination
of child care benefits.

* “ou must use this card to report attendance.

* Tell your child care caseworker if you change
your address or phone number.

Ohio ECC Caretaker Helpline: 1-888-796-4322
Call 24 hours a day, 7 days a week if:

* “ou need to activate your card.

* You forget your PIN.

* Your card is lost, stolen or damaged.

Department of

Chio

Job and Family Services
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P.0. Box 81129
Austin, TX 78708 - 1129

John Cardholder
123 Any Street
Any Town, USA 12345

1234578

Do not throw this card away!

You must have this card to receive
your child care benefits.

Here is your new
Ohio ECC Swipe Card

Before using your new Ohio ECC swipe card:

* You must call 1-888-796-4322 (TTY
1-877-411-6059) to activate your card and create
your Porsonal Identification Number (PIN).

* You will naed the number on tha front of your
card and your date of birth.

Keep your swipe card and PIN safe:

* Memorize your PIN.

* Do not give your PIN to your child cara provider.

* Do not laave your card with your child cara
providar.

Your responsibilities:

* You are rasponsible for your card. Giving your
card to your provider can rasult in termination
of child caro benafits.

* You must uss this card to report attendanca.

« Tell your child care caseworkar if you changa
your eddrass or phone number.

Ohio ECC Carstaker Helpline: 1-888-706-4322
Call 24 hours a day, 7 days a waek if:

* You need to activats your card.
* You forgst your PIN.
* Your card is lost, stolen or damaged

Ohio | R o

Card Carrier

Detach =

keap with your cord

E ¥
] 5 F i
iy "‘gsgi A EEE,!
Edp il G b
=5 ‘;ség 5! HH
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Fh Dl
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g v ahTHnage

Assigmed 2igit child number neaded to
check in/check out your child is listed here:
o

Child's Name 1
Child's Name 2
Child's Name 3
Child's Nama 4

K Child Numbers

Department of
Job and Family Services

Chio

Child ID Numbers

* The same card is used to report attendance for all

children in the case

* Each child has a unigue two-digit child ID number

» Parents must know the child ID number for their
children in order to report attendance

* Child ID numbers are printed on the card mailer and on

notices

Assigned 2-digit child number needed to
check in/check out your child is listed here:

Child’s Name/Nombre del nifio Number/Niamero
Bugs Bunny 01
Sally Bunny 02
Elmer Fudd 03

30

Department of
Job and Family Services

Chio
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:O- Fm;'?(ufigms 1129 Here is your new
ustin, - = .
Ohio ECC Swipe Card
Before using your new Ohio ECC swipe card:
* You must call 1-888-796-4322 (TTY

1-877-411-6059) o activats your card and create
your Porsonal Identification Number (PIN).

John Cardholder * You will naed the number on tha front of your
123 Any Street card and your date of birth
Any Town, USA 12345 Keep your swipe card and PIN safe:

* Memorize your PIN.

* Do not give your PIN to your child cara provider.

* Do not laave your card with your child cara
providar.

Your responsibilities:

* You are rasponsible for your card. Giving your
card to your provider can rasult in termination
of child caro benafits.

* You must uss this card to report attendanca.

« Tell your child care caseworkar if you changa
your eddrass or phone number.

Ohio ECC Caratsker Helpline: 1-888-706-4322
Call 24 hours a day, 7 days 8 wesk if:

* You need to activats your card.

* You forgst your PIN.

* Your card is lost, stolen or damaged

Do not throw this card away!

You must have this card to receive =
yuu‘l childccam ben;ﬁm. Ohlo ‘ ﬂ-ﬂﬂﬂym
¥ & ¥ o ¢

i 8 3 .8 A 2zupresceeg
iy, o8 1 i iET :
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Card Carrier

Tip Sheet with
instructions for
reporting attendance

Department of
Job and Family Services
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Reporting Attendance

» Parents are given a tip sheet
for reporting attendance —>

1.

« Check In and Check Out are s
the most common attendance|
transactions Z

. When finished press Enter again to complete

OHIO ECC CARD CARRIER TIP SHEET

How to Report Attendance:
Swipe your card through the card reading device
Enter your 4-digit PIN
Select the attendance type:
+ Check In
- Check Out
Enter the 2-digit child number (ex. 01) and press Enter
If you are recording the same action for more than one child,
enter the next 2-digit child number and press Enter

 When child care is received

each child must be checked in and checked out

» Each check in must be matched with a check out

32

Department of
Job and Family Services

Chio
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Reporting Attendance

If a check in or check out is missed, a previous check in or previous
check out is required. If a child has not been checked out, he/she
cannot be checked in again until a previous check out occurs

This process is called a “back swipe”

The back swipe period is the

current week of service, plus
the previous two weeks How to Report Attendance for a Previous Day:

. Swipe your card through the card reading device

The week of service begins on e

Sunday and ends on Saturday - Prev CheckIn

LR =

= N W Y

= Prev Check Out
i . Enter MM/DD (ex. 05/05 for May 5) and press Enter
An UnmatChed CheCk In . . Enter HH:MM (ex_ 08:00) and press Enter
Report (also called Exception - Enter 1 for AM and 2 for PM
. . . Enter the 2-digit child number (ex. 01) and press Enter

Report) is available from POS I you are recording the same action for more than one child,
enter the next 2-digit child number and press Enter
&on Pweb . When finished press Enter again to complete

w

Department of
Job and Family Services

N Ohio

Additional Caretaker Resources

* 5 Things Caretakers Can Do to Prepare for Ohio
ECC

— Available at www.jfs.ohio.gov/cdc/childcare.stm
» Caretaker Online Presentation Video
— Available at www.jfs.ohio.gov/cdc/childcare.stm

» Caretaker Helpline — IVR information

Department of
Job and Family Services

e Ohio




Caretaker Helpline - IVR

Specific to caretakers: 1-888-796-4322
— A different help line is available to providers

— Available 24/7
Activate card or change PIN

Report lost, stolen or damaged card and request
replacement card

Speak to a Customer Service Representative

— Available 7 am to 6 pm — Monday through Friday

- Department of
Ohlo ‘ Job and Family Services

PROVIDERS

Oh L] Department of
lO Job and Family Services
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Process for NEW Providers

Provider is certified/licensed

The ODJFS Provider Agreement is submitted using
CCIDS Provider Portal

County authorizes child to provider
— ACS Equipment Agreement to be mailed
— POS installation appointment
— Card mailed to caretaker

Provider should keep attendance records until the POS
is installed

After POS installation, caretaker will back swipe for care
received during the back swipe period

Provider submits manual claims for attendance that
occurs before the back swipe period
N Ohio

Department of
Job and Family Services

POS Device Usage

POS display shows approved/denied
POS denies transaction if no authorization

- Contact child care caseworker
- Providers establish business practices for denied swipes

Provider uses Point of Service (POS)
device to:

— Print daily transaction receipts
— Void transactions

— View broadcast messages on receipts
« Sample message: Call your child care caseworker

— View and print POS reports
— Ensure that Store and Forward (SAF) transactions are sent

Department of
Job and Family Services

38 Ohio
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POS Device Reports

The POS can print two daily reports
« Daily Attendance Report

— Shows all attendance transactions received for a
specified date

» Exception Report

— Shows unmatched check ins for a specified date;
Check in transactions for which there is no
corresponding check out transaction

Reports are available on the POS for the
previous 20 days

Department of
Job and Family Services

N Ohio

Store and Forward (SAF)

If the phone line or internet communication connection is
interrupted, the POS automatically enters a “Store and
Forward” (SAF) mode. The POS flashes S A F on the display.

In SAF mode, providers will not receive an approved or
denied message or a printed receipt when the card is swiped

The swipe transactions are still accepted and stored,
however, caretakers should only enter an attendance
transaction once.

The POS device automatically transmits stored transactions
when the phone line or internet connection is restored

After all transactions have been sent, a report prints showing
approved/denied swipes

The SAF period is the current day plus the previous 5
calendar days

Department of
Job and Family Services

40 Ohio
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POS Device Supplies

A Provider’s initial supply of paper is as follows:

* Type A: 9 rolls
» Center: 18 rolls
» All others: 3 rolls

Thermal paper, no ink is used
Paper can be purchased at most office supply

stores

POS device must have paper in the tray to work,
even if printing turned off

Department of
Job and Family Services

N Ohio

Provider Resources

Provider Packet

Installation Guidelines
Face-to-face installer training
Provider User Manual
Provider FAQs

Quick Reference Card
PWeb User Manual

5 Things Providers Can Do to
Help Families Prepare for Ohio
ECC

CCIDS Resource Guide
Helpline

* Webinars (Before Jan. 1, 2012)
— Informational sessions
— Session last approximately 90
minutes
— 40-50 webinars scheduled
— Register online

* Webinar Invitation
— Invitation mailed to providers
— Webinar schedule
— WebEx Instructions
— Ohio ECC Point of Service device
“What Do | Need to Know?”

Department of
Job and Family Services

42 Ohio
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Quick Reference Card — Provider Page

POS DEVICE QUICK REFERENCE CARD
for the Ohio Electronic Child Care (Ohio ECC) System
This guide outlines the most common provider functions of the
Ohio ECC point of service (POS) device.
The Ohio ECC Provider User Manual provides more detailed information.

Provider Functions

oo | Ohio ECC

POS Display Steps for Provider POS Display Steps for Provider Provider H elpline
'SWIPE CARD t0Begn Press FA ‘SWIFE CARD 1o Begn Fress Pl 1-888-516-4776
User Password: Enter Fassword User Password Enier Fassward
Press Enter Press Enfer
Provider Options Press 1 for Reports Provider Optons Press 2 for Void Transactions
Reports ‘Sclect Repart(sce below) Ener Tran# Erte Tansacton Nuier
'ress Enter
DALY ATTENDANCE REPORT e hio | ezrmemet
— All voids must be made during the back swipe period Job and Family Services
Date- MMDD Eu DE:: :ﬁx 015)

Wait for report to print

EXCEPTIONS REPORT STORE AND FORWARD (SAF)
5 .
Reports Fress Dfor E‘“’;:;:y isplay Steps for Provider
= [ Rt
Date: MWDD Eter Pt ex 019 "SWIPE CARD t2 Begn Press £4
[Ty e— User Passwerd Enter Password
Press Enter
Provider Options. Press 3 for Send SAFe
P G ON/OFF Store and Forward must be sent within 5 d
POS Display Steps for Provider
Ratod
SWIPE CARD to Begin Precs FA
User Password: Enter Password
Press Enter

[ —— POS Prompts Provider Action

Department of
Job and Family Services

= Ohio

Quick Reference Card — Caretaker Page

POS DEVICE QUICK REFERENCE CARD
for the Ohio Electronic Child Care (Ohio ECC) System
This guide outlines the most common caretaker (parent) functions of the
Ohio ECC point of service (POS) device.
The Ohio ECC Provider User Manual provides more detailed information.

Caretaker Functions

[ checkin | CHECK OUT Ohio ECC
POS Display Steps for Carctaker P08 Display e Tor Caretaker Helpline
el Sl Al el
SWIPE CARD o Begn Suips card SWIPE CARD to Begn Swipe card 1-888-796-4322
Please ENTER PIN Enter &-digit PIN Please ENTER PIN Enter 4-digit PIN
Press Erter Press Enter
Atendance Type? Fress | Atendance Type? Press 2
Enter Chid 12 Enter assigned 2-digit chid# (ex. 1) Erter Child 1% Enter scsigned 2<digit child % ex. 01)
Press Enter (See * Note) Press Enter (Sec * Note) .
APPROVED or DENED Transacton Compiete APPROVED or DENED Trarsacion Complele hl o Department of )
Job and Family Services
CHECK oUT
POS Display Steps for Caretaker Steps for Caretaher
Rl
'SWIPE CARD to Begin ‘Swipe card AR} Begin ‘Swipe card .
Please ENTER PN Enter &gt PN Please ENTER PIN Enter &gt PIN Car etake r ACtl on
Press Enter P \S Drampfee-
Aendance Type? Precs 3 L heendhedd T [ IMPORTANT REMINDERS
Dete MMDD Enter MWD (ex 01/05) Date: MWDD Enter MMDD (cx. 0105 * NOTE: f you are recording the same action for
Press Enter Press Ener more than one child, key in the next assigned
- = — — - 2-dligit child & and press Enter. When all children
Time: HHENM Exter M fx 00 Time: HHEMM Enter HEEMM (e 06:00) e e o
ress Enter Press Enter

Do not ¢ if rd with ider.
AW/ ZPM7 Erter T for AMor 21or P AN Enter T for Mo 2 for PN Sl e e
Rl = e = * If your card is lost, stolen or damaged, you
Enter Child 1 # Erter acsigned 2-digit child # (ex. 01) Erter Child 1 # Enter assigned 2-digit child # (ex. 01) imust call the Ohio ECC Carefaker Helpline for a
Press Enter {See * Note) Press Enter (See * Note) replacement.
APPROVED or DENED Transacion Conplete ‘APPROVED or DENED Trancacton Complete b Vi EE R o E
attendance.

Department
Job and Family Services

s Ohio




Ohio | 322575, sevem

What is Ohio's Electronic Child
Care System (Ohio ECC)?

Ohio ECC iz an sutomsted way to report
child care ausndance that will reduce
paparwork snd improve securacy for
providers. Carstakers (parants) must

raading machins, called 5 point of
servies [POS) device.
Who is the Carstaker?

The caretaker is the parent, any ather
ndu\mr ‘minor parent in tha home

visit 50 the POS devics can be installed
You will recsiva training st this tims.
How many POS devices will I
You will receive one (1} POS device for
50 chikdren who are authorizad to
recsive publicly funded child care.
Do I have to pay for the POS
device?
No. Thara is no cost for standard
inctallation and normal wear and tear.
Providars havathe opion oflssing

cara of the ehild, ac
idontiied by your county department

of job and fa rvices (CDJFS) at
the tims sligibility iz daterminsd.
POS Device

What is a point of service (POS)
denne

What type of phone line do |
need?

You must uce s landiine phons or
brosdband Intsmet sarvics. Other
phone systams - such s cable phones,
DSL connectians, or WOIP phanes -
must be tested on 8 case-by-cass basis.

Houw does the swipe card work?
The carmakar or cartakar s designes,
‘wipes the card througt

Goves o rocor s tanen nforration
for the child. These swipes ara often
called “tranzactions.

Can I record attendance on the
caretaker's behalf?

No. The carataker's dasignes may

not be & child cars provider or smyons
sating on the provider's bohalf. This
is considered a micusa of tha card and
msy rscutin ths terminstion of tha
carstakar’s b

et oo ot e oo
dabit cant maching you 3 instoes

s, inctaad of recording
nariaroanesctons. your provider

The
ot work: 1) trus digital phone systsms
in which an slsctronic box ro

calls through extansions; 2) multi-line

trancactions.
Do I have to use a POS device?
Yo The POS device must be used 1o
collect attandance information in order
2 caluteie yaur peymant. Tha Onia

snsiog phones that raquire you to
‘ine buttonto
typs of wirslass connection.

Who is responsible for

sanctions againet you.
What if the caretaker is not
awvailable to record attendance
Boceume 1 transpart the child?
The carstaker will have to come to the
place of businecs during the back swipe.
ferod and reord o e’ arndance
scrablish

costs for the POS device?
ACS repsis or raplacss malfunctioning

. In the cas:

pay

through the Ohio ECC systam.

Who rceives a POS device?

Providers who have complatad a

provide sgrssmant with ODUFS and
at loast one child recsiving

puhhc\vmnﬂad child cara will recsive

How do I get a POS davice?
You will ing from

bo retumad to ACS using a pre-paid
shipping label providsd by ACS. Sas
7o Ohio SCC Frovicer Eaument
Agremant for mors deta

Swipe Cards

Wht o an Ohio ECC swipe

n.s-ummmamgnmsmpm:

{ACS)
It will inlude an Ohio ECC Provider
Equipment Agreament that must be
signed and returnad te ACS. You will
be cantacted to schadule an on-sita

chikiran's smandenca The card i inad
o 8 carataker and can only be uead st
n suthorized child care provider.

e
ﬂwd wipa card busingss practices.

Will the POS device indicate if
the child is suthorized?

Yas. Onca the carctakar cwipes th card,
the POS davics will display whethar
thechld s approvad o denied. This
information iz printed on the receipt
&nd displayed on the Ohio ECC
Providsr Website (FWeb).

What if there is more than one
child in the laml]y?

Each child is assignsd &

gt nomber (o O1) which - 1ctad on
the card carier the carstakar recaives
with the card. The child number iz
sls0 on all regular notices sent by the
county agency.

Page tot2

Provider
Frequently
Asked

Questi

ons

(FAQs)

Chio

Department of
Job and Family Services

Provider Helpline

IVR

» Specific to providers: 1-888-516-4776
different help line is available to caretakers

24/7 access to automated information

« Confirm Attendance/Void Transactions/Report Absences

* Retrieve payment information
* Troubleshoot the POS device
* Troubleshoot the PWeb

» Speak to a Customer Service Representative

Available from 6 am to 7 pm - Monday through Friday

46

Chio

Department of
Job and Family Services
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Provider Responsibilities

Verify families receiving publicly funded child care report attendance
for every child entering or exiting care

Ensure parents swipe out when the child leaves for any period of
time, such as a doctor’s appointment

Ensure caretakers perform back swipes for any period of time when
the child arrives or leaves and the caretaker is not present to record
the transaction

Do not take possession of or store a parent’s swipe card
Encourage parents to report changes to their child care caseworker
Maintain POS devices and report issues to the Provider Helpline

Continue compliance with all policies and reporting requirements

Department of
Job and Family Services

N Ohio

INSTALLATION

Department of
Job and Family Services

Chio

24



Getting Equipment

* Media Riders, Inc. (MRI) is an ACS subcontractor in
charge of all equipment installations

* There is no cost to the provider for the POS device,
initial paper supply, training or resource materials

» The provider is responsible for providing a
communication connection; either an analog phone line
or broadband internet connection for the POS device

— Refer to Installation Guidelines and POS “What Do | Need to
Know?” documents for additional information

* Providers are responsible for the cost of additional
cabling or cords for installation

Department of
Job and Family Services

N Ohio

Equipment Installation

An installation technician from Media Riders, Inc. (MRIi), will
contact the provider to set up a date & time for the
installation

— MRiis scheduled to do installations in specific areas of the state on
specific dates

— Provider is responsible for accommodating any language or special
needs

A typical onsite visit can last up to 1 hour

Providers may have others on their staff present for the
training

Installer can only train on the POS device and cannot
answer policy or program related questions

Provider confirms installation and training are complete by
using a checklist included with the equipment

Department of
Job and Family Services

>0 Ohio

25



What to Consider

* Method of communication
« Dial up using a telephone line (analog) for access, or

» Broadband (DSL or cable internet) for access to the
internet

* Placement of POS

» Place where children are dropped off or where the
highest foot traffic occurs

8 foot — 3 prong power cord, 6 foot telephone or
Ethernet cable is provided

* Any additional customization, including longer
telephone or ethernet cables, must be completed by
the provider prior to the installation appointment

- Department of
Ohlo ‘ Job and Family Services

Dial Up Option

» The dial up option is used when a simple
analog phone connection can be made

e This connection can either be made at a
wall jack or run through the back of a fax
machine

* Installers can provide
splitters for single open jack

Telephone Jack/

52 ] Department of
Ohlo Job and Family Services

26



Dial Up Option - Continued

« Things to consider

» Multi-line phones that require user to press a line
button to access an open line cannot be used

» Dial Out Prefixes, must be made known to the MR
installer prior to installation

« Connection speed is relatively quick, takes
about 20 seconds per transaction

- Department of
Ohlo ‘ Job and Family Services

Internet Options

* The internet option is used when a high
speed broadband connection is available

» Typically connections can be found either
on the wall data port or an open port on a
hub or router

Wall Data Port
Data Hub/Router

L Department of
Ohlo Job and Family Services

27



Internet Options — Continued

« Things to consider
* Firewalls
* Available ports or jacks
* Number of POS devices to be installed

« Connection speed is very fast, just a matter
of seconds

- Department of
Ohlo Job and Family Services

Internet Requirements

* POS readily connects to most common internet service
providers such as Time Warner, Comcast, Charter,
Verizon, AT&T with no additional steps

» For providers with a technology staff or other service
providers, here is some useful information they may
need:

— The following ports will need to be opened
Host Port # 61112
Download Port # 8013

— The device needs to connect to the host address at
pos.acs-inc.com

56 : Department of
Ohlo Job and Family Services

28



Provider Website - PWeb

Access the PWeb from www.eccproviderweb.ohio.gov/

PWeb User ID is the
same User ID/CCP#
used in CCIDS Provider
Portal

Initial password is zip
code

Providers given a Quick
Start Guide at install

: | Department of
Ohio.gov | F00 Family Services

About JFS | Our Services | Info Center | News & Events

Ohio's Electronic Child Care (Ohio ECC) Provider Website (PWeb)

Ohio's child care providers can use this site to view transactions and attendance reports for

all authorized children in their care. To get started enter your User ID and temporary

password at left, and then dlick on "Login". The User ID is the same as the User ID you use

for the CCIDS Provider Portal. Your temporary password is your zip code. If you do not have

Password a User ID please contact the CCIDS Help Desk at 1-877-302-2347, Option 1. After your first
log-in, you will be directed to change your password. The site is easy to use, and your
information will be kept completely secure.

User ID

A D
Forget Password? Helpful Links

® ACS Ohio ECC Provider Equipment Agreement
Provider Help Line ® point of Service Device (POS) Provider Installation Guidelines

PWeb User Manual
available online

Attendance, case and

® Ohio ECC Provider User Manual
® Ohio ECC Provider Website (PWeb)User Manual

® Ohio ECC Provider

Webinar ion screens)

® Ohio ECC Provider

Webinar (pre-recorded)

® Link to CCIDS - Child Care Information Data System

payment reports .
Claim absent days

57

Department of
Job and Family Services

Chio

PWeb

View Provider Profile Information

Case and Authorization Information

» View information specific to each child

Transaction and Attendance

* View, download or print transaction reports

[ )

[ ]

[ )
« Real time attendance information
* Report absent days

[ )

Payments

* View, download or print detailed payment reports

58

Department of
Job and Family Services

Chio
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http://www.eccproviderweb.ohio.gov/

PWeb — Log In

¥ Department of
Ohio.gov | Job and Family Services

_""7 : 4 User ID

Welerfie 1o Ohio's Electzg

Ohio's
User o all aut
passwi 2
for the| p d e
Password fothe assSwor .
fog-in,
) inform
a3
Forget Password? Help!
P ider Help Line .
1-884 16-4776 . \
. OGIN { =5
.
.
.

Forget Password?

Department of
Job and Family Services

= Ohio

PWeb — Admin

Use Admin option to change your passwor. Steps
found in PWeb User Manual.

| Reports Aadmin
| Password Change
User Profile

© User Password Change
"4 User Password Change

0ld Password: l—
New Password: l—
Confirm Password: [

Department of
Job and Family Services

= Ohio

30



PWeb — Admin

Use Admin option to your User Profile Security
Questions. Steps found in PWeb User Manual.

| Reports FAdmin

(Password Change
e

User Profile

O User Profile
4 User Profile

Security Question Security Answer Confirm Security Answer
] Select a security question E‘ | [
] Select a security question E‘ | [

61

PWeb — Provider Profile

@ Log-out

| Reports | Admin
USER INFO
© Provider - Profile

Provider Name: TESTRIG Address 1: TESTcBI

Provider #: 404887 Address 2: TESTZaQ

Provider Type: C City: BELLEFONTAINE

Contact Name: SEE ADMINISTRATOR State: CH

Phone: 999-999-9999 Zip: 43311 - 0000

Federal Tax ID: 000000000 County: 46-Logan

Inactive Date: POS Information
Mailing Address I install pate  Deinstall Date  POS Telephene number
Address 1: TESTExby 06/17/2011 - 9999399999

Address 2: TESTail 06/17/2011 9595559999

City: BELLEFONTAINE

State: CH

Zip: 43311 - 0000

AUTHORIZATIONS § TRANSACTION

Department of
Job and Family Se

Chio




PWeb — Authorizations Report

© Provider Authorizations Report

| Reports | Admin
USER INFO

6000442320
6000442320

43211-0000

KYLIETESTIR
PIERCETESTyxE
SVDNEVTESTEWI
LAYLATESTO=n
JACOBTESTV:
DIMPLETESTExmW
FREDDIETESTTXE
ANGELATESTaHK
CHARLIENSALTESTOTQ
MEGATESTWb
MYLATESTMoVZ
RACHELTESTnr
RICK TESTKFYE
DANIELTESTmU

Provider Name: TESTRIG Address 1:
Provider #: 402387 Address 2:
Provider Ty, c City:
Contact Hame: SEEADMINISTRATOR State:
Phone: 599-395-9953 zip:
Federal Tax 1D. 000000000 County.
Inactive Date:

Address 1: TESTExbY

Address 2: TESTgil

Gity: BELLEFONTAINE

06/03/2011 08:00:00

06/22/2011 00:00:00
06/20/2011 10:44:11
06/22/2011 08:00:00

07/03/2011 20:00:00
06/24/2011 06:00:00
07/03/2011 14:00:00

TESTEBI
TESTZaQ
BELLEFONTAINE
oH
43311-0000
26-Logan

Can download reports to
spreadsheet or .pdf
document

P/IN

GEN, ABSENCE
out

R/IN

P/OUT

p/oUT

P/OUT

- Department of
Ohlo Job and Family Services

PWeb — Authorization Profile

@ Log-out

| Reports | Admin
USER INFO

© Authorization - Profile
4 Authorization Information

Absent Days Remaining: 10 Address:
Case #: 6000059930
Child ID : 100016456477 City:
KYLIE TESTIfd State:
09/17/2000 Zip:
County:
Phone:

TESTIC
TESTVAYK
BELLEFONTAINE
OH

433110000

48 - Logan
537-292-7324

STATUS Open BEGIN DATE

01/01/2011

Authorization #: 121704 Federal Tax ID :
Authorization Category:  FT Address:

Begin Date: 01/01/2011

End Date: 12/24/2011 City:

Co-Pay Amount: $194 State:

Pay Source Code: 321 Zip:
Provider Name: TESTRIG County:
Provider #: 404887 Phone:

121706 STATUS Open BEGIN DATE 12/14/2009

DETAILS | TRANSACTION

END DATE 12/24/2011

000000000
TESTcBI
TESTZaQ
BELLEFCNTAINE
OH

433110000

46 - Logan
995-999-9999

END DATE 12/18/2010

Chio

121705 STATUS Open BEGIN DATE 12/19/2010 END DATE 12/31/2010

Department of
Job and Family Services

32



PWeb — Record Absent Day

— @ Log-out
| Reports | Admin

USER INFO

© Authorization - Absence

Absent Days Remai E Address: TESTIC

Case #: 5000055530 TESTVAYK

Child 1D : 100016456477 City: BELLEFONTAINE

Child Name: KYLIE  TESTIfd State: OH

DOB: 09/17/2000 zip: 433110000
County: 46 - Logan
Phone: 937-252-7324

(R IE® 9 lag

07/10/2011 07/27/2011 Unsettled
Results 1 - 1 of 1.

" Record Absence Date

Absence Date: o7/ s [ (Month/Day/vear)

DETAILS | AUTHORIZATIONS N TRANSACTION

65

PWeb — Case Profile

@ Log-out

| Reports | Admin
USER INFO

o Case - Profile
"4 Case Information
6000059930 Name Status Caretaker ID
TAMARA TESTCae TAMARA TESTCae Active 100016455677

TESTIC

TESTVdYK Name
EELLEFONTAINE KYLIE TESTIfd
OH
433110000

County: 46-Logan

Phone: §37-252-7324

DETAILS TRANSACTION

Department of
Job and Family S

= Ohio
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@ Lo

| Reports | Admin

USER INFO
o Provider - Transaction Report
Provider Information
Provider Informstion  Physicsl Address
Provider Name: TESTRIG Address 1: TESTSI
Provider #: a0assT Address 2; TESTZAg
Provider Type: c city: s==0
Contsct Neme: SEE ADMINISTRATOR stete:
Zip:
County: PEER
Provider Transaction Search
Report on dates betwesn: foe; o i R
{ManttyDayresr) Stat Date Ens Dt

hi
6000442320  RACH!

o <Tee RrouT CK-IN NOT FOUND
06/25/2011 6000442320 RICK TESTKFYS 'GEN. ABSENCE 07/05/2011 D4:47 &M ;CITC)(ES'APPRG‘}ED
2011 6000442320 RouT 11 05:30 &M P
0E/28/2011 6000442320 RICK TESTKFYS PAOUT 07/05/2011 Dd:44 AM ;CITC)(ES'APPRG‘}ED
5000442320 RICK TESTKFYS RN 011 04:43 AM P
0E/27/2011 6000442320 RACHEL TESTnr P/IN 07/05/2011 05:27 &AM ;CITC)(ES'APPRG‘}ED
5000442320 RICK TESTKFYS RouT 1 04:43 8M P
0E/27/2011 6000442320 RICK TESTKFYS P/IN 07/05/2011 D4:43 &M g’fc)( ESC/APPROVED
s00Dsaz1Z0 MR PN ososam 0

st

Transaction

Report

Can download reports to
spreadsheet or .pdf document

Department of
Job and Family Serv

Chio

PWeb — Reports

@ Log-out

© Provider - Transaction Report
Provider Information

Provider Name: TESTRIG Address 1:
Provider #: 404887 Address 2:
Provider Type: [ City:
Contact Name: SEE ADMINISTRATOR State:
Phone: 9099-999-9999 Zip:
Federal Tax ID: 000000000 County:

Inactive Date:

Address 1: TESTBxby
Address 2: TESTgil

City: BELLEFONTAINE
State: OH

Zip: 43311 - 0000

[-Reports ||Admin
Unmatched Check-In/Out
Report
Provider Payment Report

TESTCBI
TESTZaQ
BELLEFONTAINE
OH

43311 - 0000
46-Logan

Department
Job and Family Serv

Chio
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PWeb — Exceptions Report

@ Log-out

| Reports | Admin
USER INFO

o Provider Unmatched Check-In/Out Report Inquiry
4 Unmatched Check-In/Out Inquiry

Today's Unmatched Checkin/Qut Previous 10-day Unmatched Checkin/Out

69

PWeb — Exceptions Report

— TReports|| Admin

Unmatched Check-Tn/Out
Report

O Provider Unmatched Check-In/Out Report Provider Payment Repart

Vi nformation

Provider Name: TESTiSq Address TESTZkkZ

Provider #: 410332 Address 2: TESTIT]I

Provider Type: c City: ST. PARIS

Contact Name: SEE ADMINISTRATOR State: OH

Phone: 999-999-9999 Zip: 43072-0000

Federal Tax ID: 000000000 County: 11-Champaign

Inactive Date:

Address 1: TESTCRi
Address 2: TESTMFr
City: PIQUA
State: OH

zZip: 45356-0000

easnl® vI© B IO

07/25/2011 08:08:08 6000442300 ROB TESTqAi 133044
07/25/2011 08:08:08 6000442160 JOETESTESF 133019
07/26/2011 08:08:08 6000047510 JOANTESTWIa 133072
07/26/2011 08:08:08 6000422300 CHARLIETESThSU 133043
07/26/2011 08:08:08 6000045930 NEWCHILDZ TESTpuC 133074
07/26/2011 08:08:08 6000422300 ROB TESTqAi 133044
Results 1 -6 of 6.
70

Department of
Job and Family Servi
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PWeb — Payment Reports

@ Log-out

| Reports | Admin
USER INFO

© Provider Payment Report Inquiry
" provider Payment Inquiry

Payment Period: | 07/03/2011-07/08/2011

08/26/2011-07/02/2011

08M19/2011-08/25/2011
08M2/2011-08M128/2011
D8/05/2011-08/11/2011
FERrE 05/29/2011-06/04/2011
0S/22/2011-05i28/2011
0SH52011-05/21/2011
05/08/2011-05/14/2011
05/01/2011-05407/2011
04/24/2011-04/30/2011
04M7i2011-04/23/2011
D&M 0/2011-04116/2011
04/03/2011-04/08/2011
D3/2712011-0402/2011
03/20/2011-03/26/2011
03M3/2011-03/18/2011

Select payment period date range from drop down menu.

Department of
Job and Family Servi

£ Ohio

— R

| Reports | Admin

Provider
Payment

0 Provider Payment Detail
Provider Information

Facility Name: TESTYwW Address 1: TESTydN

Provider #: 503055 Address 2: TESTSgpE .
Provider Typa: c City: TOLEDD D t I
ContactName: SEE ADMINISTRATOR State: oH e al
Phone: 999-995-9953 Zip: 43506-0000

Federal Tax ID: 000000000 County: 48-Lucas

Inactive Date: R e p O rt
Mailing Address

Address 1: TESThLI

Address TESTUnQ

city: TOLEDO

State: oH

zip: 43506-0000

Provider Payment Details

Sattlament Date 07/10/2011
Payment Period 06/19/2011-06/25/2011

kel v @ B IQE
e+ ncensoce Ameee_[res [ow o ot et

IMESTESTYPXA 100120412077 6000441800 $146.70 50,00 $0.00  $0.00 514670
1A TESTIWn 100120413877 6000441800 $206.80 50.00 $0.00  $0.00 5206.80
Results 1-20f2.
Totsl Attendznce Payment Amount $353.50
Totsl Provider Adjustment Amount $0.00

Total Payment Amount $353.50

e Ohio

Department
Job and Family Servi




Child

Person Information Authorization Information

Absent Days Remaining: 10 Authorization #: 132726

Case #: 6000441800 Authorization Category: FT P I ' l t
Child ID : 100120412077 Begin Date: 01/01/2011 a e n
Child Name: IMES  TESTYPXA End Date: 12/31/2011

DOB: 04/09/2010 Co-Pay Amount: $0.00 Detall
312

Pay Source Code:
Provider Name: TESTYVW

Provider #: 503033 Re po rt

Rate Determination Additional Factors

Weelkly Attendance Hours Tatal 22:00  Special Needs Waiver Amount 0.00
Autharization Category FT  Special Needs Amount 0.00
Absent days 0.0 Non-Traditional Amount 0.00
Provider Type C  Accreditation/SUTQ Amount 11.74
Provider County 48-Lucas

Adjustments/Deductions

Age Category INFANT  Registration Fees 0.00
Rate 134.56  Transportation Fees 0.00
Rate Used CUST  Activity Fees 0.00

Multiple-Case Pro-Rate Factor

-pay A
(display amount as percentags) 100 Co-pay Amount 000
Special Needs Waiver No  Misc. Adjustment Amount $0.00

Total Attendance Amount §146.70

Department of
Job and Family Services

. Ohio

Ohio ECC Roll Out

* Providers are considered to be part of the pilot if
they have any children authorized by a pilot
county.

+ Pilot counties go live - August 28, 2011
— Champaign
— Logan
Marion
— Ross
— Union
« Hamilton county pilot go live — October 30, 2011
» Statewide go live — January 1, 2012
i Ohio

Department of
Job and Family Services
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Ohio ECC Resources

» Caretaker Helpline
» 1-888-796-4322
* Provider Helpline
« 1-888-516-4776
» CCIDS Help Desk
» 1-877-302-2347, option 1
» CCIDS Help_Desk@jfs.ohio.gov
» Child Care Website
» www.jfs.ohio.gov/cdc/childcare.stm

- Department of
Ohlo ‘ Job and Family Services

Thank you for
attending.

Oh L] Department of
lO Job and Family Services
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