Subject: CCIDS Provider E-blast November 15, 2011

ODIJFS is preparing for the statewide implementation of the Ohio Electronic Child Care (Ohio ECC)
system. Media Riders, inc (MRIi) is contacting child care providers, using the phone number of record, to
schedule point of service (POS) device installations. MRi will use the provider's ID to identify the
provider when calling. Providers can log into the CCIDS Provider Portal to view their provider ID and
phone number of record. The provider ID is displayed on the Home Page of the CCIDS Provider Portal.
The provider’s phone number is located on the Provider Agreement, Rate Information and Bank
Information forms displayed on the portal. You can open one of the forms, view the phone number, and
then select NO CHANGES at the bottom of the form. If the phone number is incorrect please do the
following:

ODIJFS licensed providers should log into COLTS-SOLAR to update their phone number.
County certified providers, ODE licensed providers and out of state providers should contact
the county department of job and family services to update their phone number.

ODJFS registered camps should email Carol Ankrom at Carol.Ankrom@jfs.ohio.gov

Ohio ECC reminder postcards have been mailed to all caretakers/parents statewide. A copy of this
postcard is attached. Please remind your families to view the Caretaker Online Presentation available at
the address listed on the bottom of the postcard http://www.jfs.ohio.gov/cdc/childcare.stm This 8
minute video describes how to use their swipe card with the POS device. Swipe cards will be mailed to
caretakers/parents in December.

Please do not hesitate to contact us if you have any other questions.
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