Dear Ohio Child Care Provider,

To accommodate state fiscal year-end processing within the State's Financial
System (OAKS), the OAKS system will not be processing financial information
from June 19 through June 30. This will impact the schedule for payments to
child care providers.

The impact for CCIDS is:

1. Payment processing will take place as scheduled on June 17, 2012 with
payments made to providers 5-7 business days from that date.

2. No payment processing will take place on June 24, 2012 and no payments
will be deposited during the week of June 24, 2012.

3. Payment processing will resume on July 1, 2012 with two batches (June 24
and July 1) being processed. Payments for both weeks will be made to
providers’ accounts 5-7 business days from July 1, 2012.

4. Because of the holiday on Wednesday, July 4, all payments processed on
July 1, 2012 are likely to be postponed 1 day due to the banking holiday.

If you have questions, please contact the CCIDS Help Desk at 1-877-302-2347,
option 1 or e-mail the CCIDS Business Unit at
CCIDS Business Unit@jfs.ohio.gov .

Reminder: School Age Rates and Summer School Age Rates

Just a reminder that summer school age rates are effective beginning May 27,
2012 through September 1, 2012. All programs serving school age children
must have summer school age rates in the CCIDS Provider Portal for any care
provided during the period between May 27 and September 1. If a program
provides care outside of these dates the provider must have regular school age
rates entered in the CCIDS Provider Portal. Please ensure you have the
appropriate school age rates in the portal. Adjustments will not be accepted for
situations in which incorrect rates have been entered, including "$0" rates.

Thank you,

CCIDS Help Desk Team


mailto:CCIDS_Business_Unit@jfs.ohio.gov

