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MARSHA STEWART - Ohio Electronic Child Care (ECC) Provider Guidance Letter #4 - POS Device Tips and #5 -
PWeb Tips
I ———————

From: CCIDS_Help_Desk

To: CCIDS_Help_Desk

Date: 2/7/2012 11:36 AM

Subject: Ohio Electronic Child Care (ECC) Provider Guidance Letter #4 - POS Device Tips and #5 - PWeb Tips

Attachments: Provider Guidance Letter 4 POS Device Tips 02.03.12.pdf; Provider Guidance Letter 5 PWeb Tips 02.03.12.pdf

Dear Ohio Child Care Provider,

The CCIDS Help Desk is issuing Ohio Electronic Child Care (ECC) Provider Guidance Letter #4 - POS Device
Tips and Provider Guidance Letter #5 - PWeb Tips to assist child care providers serving families receiving
publicly funded child care.

It is imperative that all child care providers currently utilizing the Ohio ECC system familiarize themselves with
these documents, as this information may affect providers' payments.

Provider Guidance Letter #4 - POS Device Tips and Provider Guidance Letter #5 - PWeb Tips are attached.
These documents will also be posted on the ODJFS Child Care Website at

http://jfs.ohio.gov/cdc/CCIDS Communications.stm at a later date for your reference. Please continue to
monitor your e-mail and visit this website for additional provider guidance letters.

If you have questions about this information, please contact the CCIDS Help Desk by phone at 1-877-302-2347
or by e-mail at CCIDS Help Desk@jfs.ohio.gov . You may also contact your county department of job and
family services (CDJFS) for additional information.

Thank you,

CCIDS Help Desk Team
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